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	Freephone: 0800 634 4862
Fax: 020 8711 2522
Email: info@pensionpractitioner.com
	Daws House
33-35 Daws Lane
London
NW7 4SD


Richard Durham – Transfer Section
Life Services - NPI
The Pearl Centre
Lynchwood
Peterborough PE2 6FY

27 May 2008 

Dear Richard,


Policyholder: Ms C R Elliot-Smith

Policy Numbers: 834143Y000, 834143Y100

I refer to our telephone conversation today in relation to the transfer from the above policies to AI Ltd SSAS.

I confirm that neither the letter advising us of the transfer payment of 14 May 2008, nor the transfer cheque sent to us on 15 May 2008 have been received by ourselves.

I confirm that it has now been agreed that the original cheque will be cancelled and that both of the above policies will now be transferred via BACS to the SSAS scheme account. The account details are as follows:-

Bank: Bank of Scotland

Name of Account: AI Ltd SSAS

Account Number: 06146653

Account Sort Code: 12-20-26

I also confirm that we have now been assured that this process will take a maximum of 5 working days before the transfer leaves your account. It will therefore leave your account by Tuesday 3 June 2008 at the latest and should be in the client's account by Friday 6 June at the latest. As this case has now been placed on high priority, this process may be shorter. I have advised our mutual client of this time frame accordingly.

The client is extremely dissatisfied with your handling of this transfer and the extraordinary amount of time that the process has taken, particularly as you have been in receipt of all of the required documentation since 29 April 2008. The client also wants confirmation that interest will be accrued on her fund during the extra period that this money has remained in your account rather than in hers, as it should have been. Ms Elliot-Smith is currently abroad, but will be contacting you directly in relation to this matter when she returns next Monday.

Please confirm when the BACS payment has left your account. Can you also please confirm this by telephone? 

Yours sincerely

Brad Davis
For Pension Practitioner .Com

cc.  Mark Heys 
       Ms C R Elliot-Smith
Company Reg No: 6028668 ; VAT Reg No: 894312018 ; HMRC Practitioner Reg No: 00005886

www.pensionpractitioner.com

