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Lisa Welton <lisa@retirement.capital>
A 4
Fw: complaint reference 18153589
1 message
Derek Abram <derek_abram@yahoo.co.uk> 7 November 2023 at 18:36

Reply-To: Derek Abram <derek_abram@yahoo.co.uk>
To: Lisa Welton <lisa@retirement.capital>

Hi Lisa,

Scottish Widows have sent me this document which | believe we have sent to them previously. Can you confirm my
belief is correct and forward me the email sent to Scottish Widows it was attached to please?

Best regards
Derek Abram

Yahoo Mail: Seamless account control

————— Forwarded message -----

From: "$LSCCustomer Services - Edinburgh" <LSCCustomerServices-Edinburgh@LloydsBanking.com>
To: "derek_abram@yahoo.co.uk" <derek _abram@yahoo.co.uk>

Cc:

Sent: Tue, 7 Nov 2023 at 17:30

Subject: complaint reference 18153589

Classification: Public

Good Afternoon Derek,

As discussed on our phone call this afternoon, Please see attached for the additional information that we would
require to progress further with your transfer request.

If | could please ask for these to be completed and returned to us via this e-mail | can then ensure these are sent
to the correct team to review the information and move your request forward.

Thank you for your time today, | look forward to receipt of this information.

Kind regards

Greg Leitham

Complaints Manager

Tel: 0800 032 1409 Pin 1530666

Address: Citymark, 150 Fountainbridge, Edinburgh, EH3 9PE.

Lloyds Banking Group plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no.
SC95000. Telephone: 0131 225 4555.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no.
2065. Telephone 0207626 1500.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000.
Telephone: 03457 801 801.

Lloyds Bank Corporate Markets plc. Registered office: 25 Gresham Street, London EC2V 7HN. Registered in
England and Wales no. 10399850.
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Scottish Widows Schroder Personal Wealth Limited. Registered Office: 25 Gresham Street, London EC2V 7HN.
Registered in England and Wales no. 11722983.

Lloyds Bank plc, Bank of Scotland plc and Lloyds Bank Corporate Markets plc are authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority.

Scottish Widows Schroder Personal Wealth Limited is authorised and regulated by the Financial Conduct
Authority.

Lloyds Bank Corporate Markets Wertpapierhandelsbank GmbH is a wholly-owned subsidiary of Lloyds Bank
Corporate Markets plc. Lloyds Bank Corporate Markets Wertpapierhandelsbank GmbH has its registered office at
Thurn-und-Taxis Platz 6, 60313 Frankfurt, Germany. The company is registered with the Amtsgericht Frankfurt am
Main, HRB 111650. Lloyds Bank Corporate Markets Wertpapierhandelsbank GmbH is supervised by the
Bundesanstalt fur Finanzdienstleistungsaufsicht.

Halifax is a division of Bank of Scotland plc.

HBOS plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC218813.

This e-mail (including any attachments) is private and confidential and may contain privileged material. If you have
received this e-mail in error, please notify the sender and delete it (including any attachments) immediately. You
must not copy, distribute, disclose or use any of the information in it or any attachments. Telephone calls may be
monitored or recorded.
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