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n How to contact us
Standard Llfe ™ 03456060013
Monday to Friday 9am - 5pm

(you'll need the plan number when

you call us)
01302/324 /00011

www.standardlife.co.uk
Mrs A Bennett Qur ref: SLDH23
137 Hodge Clough Road
OLDHAM
OL1 4PX

Personal Pension Plan
11 May 2020

Ann Bennett
Plan number; K254758000

Dear Ms Bennett,

We have received the documentation you organised for your transfer to the Bennett Pension
Scheme. | have reviewed what has been provided, thank you for the paysllp and bank details,
these will be forwarded to our Due Diligence team.

However, the PSTR screenshot provided does not meet our requirements, it is missing the
HMRC logo and the electronic date stamp (usually provided by the system clock in the-
bottom right of the screen). Without this we are unable to proceed.

I have included a copy of our PSTR screenshot requirements.

(1) Screenshots from the relevant pages from HMRC's online services showing:
? The scheme name

? Approval (PSTR) number

? The scheme administrator.

? Please note this must be electronically date stamped with the HMRC Logo and taken within
1 month to be valid.

Should you have any questions then do please call our contact centre on 0345 60 60 027
where one of my colleagues will be happy to assist.

Kind Regards
Standard Life

Beware of pension scams

Falling foul of a scam could mean you lose some or all of your money.
See fca.org.uk/scamsmart
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