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3 May 2013

Reminder of Government Gateway User ID
Dear Pension Practitioner .Com

You recently asked us to send you your Government Gateway User ID. This is printed on the card at the
top of this letter. This card should be removed, kept safe and not shared with anyone.

You can use this User ID, together with your Password, to log in to the Government Gateway at
www.gateway.gov.uk, or the website for the online service you want to use.

The new User ID replaces any that you may have been sent or have used in the past.

If you have any problems logging in or using the Government Gateway, please refer to the help pages on
the site you are trying to use, or the Government Gateway help pages at www.gateway.gov.uk/help.

Thank you for using the Government Gateway.

Have you tried?
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