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Dear MI’S Morns RETN;REM;OOZ
Your electricity planis due to end on 177 August 2015 site Address:

90 Woodland Drive, Hove, East
Sussex, BN3 6DE

We wrote to you recently to let you know your current electricity Fixed Price Energy Plan is
due to end shortly. As we haven't heard from you yet, we wanted to remind you what will
happen when your plan ends, and the options available to you.

Your options

1. Choose a new Fixed Price Energy Plant. Choose 2 or 3 years for price stability for the
length of your plan. The prices we put into your original pack have now expired, but call
us on 0330 332 1101* to discuss the energy plans we have available.

2. Do nothing and you'll move onto our Variable Price Plan. You're not tied in and your
prices will not be fixed, but we'll let you know before they change. You can go back onto
a Fixed Price Energy Plan at any time and if you decide to switch supplier, you just need
to give us 30 days' written notice.

3. If you want to change supplier. We hope you'll want to stay, but if you want to switch
you can do so from 18 August 2015, just give us 30 days' written notice and pay any
outstanding bills. But before you switch, please give us a call on 0330 332 1101*.

If you have any questions, or would like any help choosing the best option for your business
just call us on 0330 332 1101* or email businessrenewals@britishgas.co.uk - we're here to

help.

Yours sincerely

CR. &k

Dean Ewart PN
Sales Director

Write to:

British Gas, Spinneyside, Penman Way,
Grove Park, Laicester LE19 157

* Calls may be monitored or recorded to help improve our services tb you. For information about calls to 0330 and regional numbers Please |r|::|l.:df3 your Reference Number
please contact your network provider as individual call charges will vary and may be higher. when you write to us.

1 We don't like to make changes to your Fixed Price Energy Plan. However, sometimes we have to make changes that are required by law

or because you've given us the wrong information. For a full list of when changes may apply, please see our Terms and Conditions -

these can be found online at britishgas.co.uk/business/terms

British Gas Is a trading name of British Gas Trading Limited 141 c ;
Registered in England and Wales: No. 3078711 Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD british gas.co.u k / business
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Cash ISA declaration

Mrs M Morris
90 Woodland Drive ISA Account No: 090128 27018221

Hove

BN3 6DE
Date Issued 20 July 2015

Dear Mrs M Morris

This records the terms of the declaration made by you. Please check the details are correct, and if anything
is wrong, please give us a call on 0845 6000 181 within 30 days of the above date.

Full Name Mrs Margaret Morris

Permanent Residential Address 90 Woodland Drive
Hove BN3 6DE

Date of Birth 21/01/1939
National Insurance Number ZT583715D
| apply to subscribe for a cash ISA for the tax year 2015-2016 and each subsequent year until further notice.
| declare that:
« Al subscriptions made, and to be made belong to me.
« |am 16 years of age or over;

« |have not subscribed and will not subscribe more than the overall subscription limit intotalto a
cash ISA and a Stocks and Shares ISA in the same tax year;

« | have not subscribed and will not subscribe to another cash ISA in the same tax year that |
subscribe to this cash ISA, and

« | am resident in the United Kingdom for tax purposes, or if not so resident, either perform duties "
which, by virtue of Section 28 of Income Tax (Earnings and Pensions) Act 2003 (Crown employees
serving overseas) are treated as being performed in the United Kingdom, or | am married to, orin a
civil partnership with a person who performs such duties. | will inform Santander UK plc if | cease
to be so resident or to perform such duties or be married to, or in a civil partnership with, a person
who performs such duties.

| authorise Santander UK plc:

e To hold my cash subscription, ISA investments, interest, dividends and any other rights or
proceeds in respect of those investments and any other cash;

« To make on my behalf any claims to relief from tax in respect of ISA investments.

| agree to the ISA terms and conditions. | declare that this application has been completed to the best of my
knowledge and belief.

Santander UK ple. Registered Office: 2 Triton Square, Hegent's Place, Londan, NW1 3AN, United Kingdom. Registered Number 2294747, Registered in England. www santander.co.uk. Telephone 0870 607 6000.
ded or itored. Auth i the Prudential Regulation Auth Qur Financial Services Register

umber is 106054, Santander UK ple is also licesed by the Financial Supervision Commission of the lsle of Man for its branch in the Isde of Man. Deposits held with the lile of Man branch are covered by the lsle

Schema Regul 2010, In the Isle of Man, Santander UK ple’s principal place of bustness is st 19/21 Prospect

Calls may be 'ty the Prudential Regalation Authority and regulated by the F ial Conduct Auth and the

of Man Depusitars’ Compensation Scheme as set out in the lsle of Maa Deposi ¥
Hill, Douglas, Isle of Man, IM1 1ET. Santander and the flame logo are registered trademarks

MISEC 737 NOV 13 HT



