Pension trust mandate < BANK OF SCOTLAND

(the “Mandate”)

Yo: Bank of Scotland ple (the *Bank®) ‘

We, i .
CAHTRERINE DMUN STEPHENS , o , |
j‘oH,N SrePHenNsS (the “Individual Trusteo(s)’)

and, where applicable,

N/A (the “Corporato Trustee(s)’)

(together the “Trustoos™) of the

C05 fersion Scheme s

canfirm to the Bank our agreement to the Terms and Conditians setout in Sectian 3, that the lollowing has been agreed by us in our capacity as Trustees of the

Scheme and the Bank shoutd act in accordance with the following until the receipt by the Bank of notice to the contrary signed in accordance with paragraph 5of -
Section 1: -

SECTION 1

1 Werequest that a banking refationship between us (in our capacity as Trustees of the Scheme) and the Bank be established.
2 I

2.1 We instructthe Bank to pay, hanour and debit to any eccount{s)(whether in credit cr overdrawn or becoming overdrawn in consequence of such debit) all
cheques, drafts, payment instructions or requests cr any other arders or receipts for money made, or purporting to be made, on behalf of the Scheme, provided
they are signed or accepted ar issued cither (i) in writing signed in accordance with paragraph 4.1 of Section 1 or {ii) by electronic or othar mechanical means m
accordance with all relavant instructions which have boen provided to the Bank by the Trustees {in their capacity as trustees of the Scheme). j

2.2 In relation to the accounts in the name of the Schema referred to in paragraph 2.1 above, we instruct tho Bank: 1

(a) To accept and act in accordance with paragraph 4.2 of Section 1 1o transfer funds between any account(s) in the name of the Scheme and to debit or credut
such acoount(s) ag is necessary to comply with such request or arder.

{b) To actin accordance with paragraph 4.3 of Secticn 1 to withdraw or daal with any securities, documents or other property which the Bank may from time to
time hold onthe Scheme’s or on the Trustees (in their capacity as trustees of the Scheme) behalf whether for safe custody or othenvise.

(c) To accopt for the cradit of any of such account(s) any remittances tendered to the Bank in the nama of the Scheme or in the name cf the Trustees in respect
of ar an behalf of the Scheme or in the name of a Corporate Trustee in respect of or on behalf of the Scheme.

(d)  To accept and act in accordance with paragraph 4.4 of Section 1 to approve and execute any agreament relating to the account(s) of the Scheme with the -
Bank for the provision of banking sarvices by electronic or similar means such as those available but not limited to those electronic and on-line banking
products and servicas available an wwarlloydsbankcorporatemarkets.com/Preducts-and-Services.

23 We instruct the Bank to accept and act upon the signature of any two directors {or a director and company secretary) of a Corporate Trustee to confirm those
persons from time to time authorised to sign on behaif of that Corporate Trustee, without any requirement far the Bank to obtain the confirmation, agreement or
otherwise of any other Trustee or party.

3 All persons authorised to sign on behalf of the Scheme must be listed by name or designated e.g. “Any Individual Trustee® or “Any/The Corporate Trustee® Itis
often useful to specify different levels of signing power by the use of Panel A and Panel B signatories. By way of example, all of the Corporate Trustee signatsries
could be Panel A signatories and all of the Individual Trustoo signatories could be Panel B signatories and instruction 2.2(a) above could require that payments |
below a cenain amount are signed by any two Panel A signatories and a Panel B signatory but payments below that amount require any two Panal A signatories,
or whatever combination is contidered appropriate.

Thereis no obligation to make use of different levels of signing authority, and, if opting not to do so, insert all of the persons autherisad 1o sign on behalf of the |
Scheme in Pancl Aand rule a line across the Panel B box, If you have any requirements that are not addressed by the space and combinations available pleasa :
contact your Relationship Manager. |
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4.2

DO NOT SIGN HERE - PLEASE SIGN AT SECTION 2 (AND ALSO AT PARAGRAPH 4 OF SECTION 4 IF YOU ARE ALSO AN AUTHORISED SIGNATORY OF
A CORPORATE TRUSTEE)

Panol A: Please rule a lina across all spaces left blank.

Full namo Position held

|
CABERNE DA STEXMENS Trustee
JoHnN SEMENS Trustee

N/A N/A
”N/A ! - ” | N/Aﬁ
N/A N/A
N/A | NA

N/A N/A

Panel B: Please rule a line across all spaces left blank.

Full name ) Position held
!

N/A "N/A

N/A NIA
N/A o ” N/A
N/A N/A
N/A N

N/A N/A
N/A - N/A

In terms of the instructions set out in paragraph 2 of Section 1, such instructions may be given to the Bank as follows:

Instructions given in accordance with paragraph 2.1

Signing combination (e.g. a combination of Panel A and Panel B signatories
ar if there are no Panel B signataries, a number of Panel A signatorics) Monetary limitation (if any)

Instructions given in accordance with paragraph 2.2 (a)

Signing combination (e.g. a combination of Panel A ond Panel B signatories
ar if thero arc no Panel B signatories, a number of Pancl A signatories) Monetary limitation (if any}
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; 43 Instructions glven in accordance with paragmph 2.2 (b}

Signing c:ombmanon {eg.a :ombinahon of Panel Aand Pane! B signatones
orif thero are no Panel B signatories, a number of Panel A signatories) Monetary limitation (if any)

44 Instructions gwen in aooordanco with paragraph 2.2(d)

| SECTION2

Signing combindtion (e.g, a combination of Panel A and Panel B s!gnatoues : . )
or if there are no Panel B: sugnatories, anumber ofPaneI Asignatories) ~ . ‘Monetarylimitation (ifany) -~ ... o

t

- j

|

i I
+

5  Weinstruct the Bank thatany noticato the Bank that n,should no Ionger actin accordance with the terms of this Mandate in whole orin partas provided for on
page 1 should be sngned asfol!ows N . :

Signing combmanon {e.g. "Any oneltwo orall Trustees’ ora oomblnanon of
PanelAand Panel Bsignatories) ‘Monetary limitation (if any)

All of the Individual Trustees and each Corporato Trustee (if appl!:able), are required to sign Section 2, in the case of any Corporate Trustee in accordance with
-resolution 1-of the Corporate Trustee in Secqon 4 and in doing so agree, acceptand eonﬁrm thalr agre (in their capacity as trustees of the Scheme} to the
terms of this Mandaté: . '
© We, the Trustees, canfirm that:

{)  the following signatures underthe heading “Trustees” aro.in the case of the Individual Trustees, those of the Individual Trustees and in the case of any
Corporate Trustee are those of the appropridte Authorisod Signatery/ies in accordance with resclution 1in Section 4 of such Corporate Trustee;

(i} togatherthe Individual Trusteés and Corporate Tmstee or.Trusteas who have sugned below areall the validly appomted trustees of the Scheme and are those
persons authorised to slgn this. Mandate, o

V(iii) the Trustees and theAuthonsedSignatcryf ies who signedon behalf of any Corpomte Trustee are entitled to sign on behalf of the Scheme in accordance vmh

this Mandate

() the following sugnatures under: lha haadmg 'OtherAuthorIsod Persons are those of the parsons authorised 1o sign on behalf of the Scheme ih accordance

with this Mandate who are Authorised Signatories of any Corporate Trustee in accordanca with resolution 2 in Section 4 and who did not sign on behalf of the |
Comorate Trustee undor the heading "Trustees” or who are otherwise not Trustees; ,

(v)  all such signatures are genuine SIgnaturéé of such. pefsor\s; and*

i {vi} all such signatures operate asspedmen signaturas of each of such persons.

| To be completed by:

«  AllTrustees;and f' } 5
. *  Anyone authorised to sign on behalf of a Corporate Trustee (if applicable); and

i« Anyschema administrator of scheme bi_é;ﬁﬂohér or-fund manager (if aﬁpficab_le)
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Trustees

Corporate Trustee

Signed

Date

Name N,A

Signed

Date

Cee Lt Nme NIA

Date |2 ‘ Oﬁ‘\ i
”““C.Q‘T WVE Ruuros

Other Authorised Persons - Scheme Administrator/Practitioner/Fund Manager

STEPHWE AR

Signed

Date

Name IN/A

Signed

Date

Name N/A
Signad o0 o §L€?w——

e (o m?} t?x_;
v ooy Gefess

NOTE: Only complete if the Trustees has appeinted such a person. (Confirmation of appointment is to be provided from the scheme.)

Full name of scheme administrator/practitioner or fund manager

N/A

Where a scheme administrator/practitioner or fund manager is a company, a resolution will be required to authorise individuals to act on the account(s),

Signed

Date

Name N/A

Other Authorised Persons

Signed

Date

Name N/A

Date

Name NJA

Signed

Name NfA

Signed

Date

Name NJA

Signed

Date

Name N/A

Please contact us if you'd like this in Braille, large print or on audio tape.

Bank of Scotland plc, Registered in Scotland No. 5C327000. Registered Cffice: The Mound, Edinburgh EH11YZ Page 4 of 7

Authorised and regulated by the Financial Services Authority under number 165628,
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SECTION 3
Terms and Conditions

1

10

11

12

13

14

15

16

17

19

The Bank and the Trustees (in their capacity as trustees of the Scheme) agree that the following terms and conditions are the Terms and Conditions and, subject
to the Terms and Conditions, apply to the accounts to which the Mandate applies.

None of the Terms and Conditions will affect the tarms and conditions of the Scheme’s existing accounts held with the Bank or any services provided to the
Scheme by the Bank. In the event there is any conflict between the Terms and Corditions and any terms and conditions applying to such existing accounts and
services, the other terms and conditions will apply to the exclusion of the Terms and Conditions.

The Bank undertakes to the Trustees that it will exercise reasanable care and skill when acting in accordance with the instructions of the Trustees referred to in
the Mandate. : :

The Trustees acknowledge that if cheques are completed by printed, electronic or other mechanical means, such cheques may be easier to alter fraudulently
or replicate than hand-written cheques. Any liability incurred by the Bank in respect of any such cheque will be dealt with in accordance with paragraph 4 of
Section 3.

To the extent that any account{s) in the name of the Scheme (or any accounts replacing or substituting those existing accounts) are ovardrawn or become :
overdrawn following the Bank acting in accordance with the instructions set out inthe Mandate, the Trustees agree that they will be jointly and severally liable
for the repaymant (with interest) of any such overdrawn sum and of any money advanced on any loan account save that: (i) such liability shall only be in respe#
of account(s) in the name of tha Scheme and no other accountis} in any other name; and (ii) the liability of each and any Corporate Trustee shall be limited to |
the value of the assets of the Scheme but without prejudice to the joint and several liability of the other Trustees. |
The Bank shall not be liable for and the Trustees shall indemnify the Bank in respect of all losses, claims, actions, proceedings, demands, damages, costs and
expenses incurred or sustained by the Bank arising out of or in connaction with any cheques and payment instructions given in pursuance of the terms of the ‘
Mandate, unless it should have been readily apparent to a reasonable banker processing such cheques, payment or other instructions in the ordinary course of
business that (where applicable) the signature or facsimile was not the signature or facsimile authorised by the Trustees or that any cheque or payment or other
instructions had been altered or falsified in any way. :

The Trustees will examine bank statements, confirmations and communications within a reasonable time after receiving them, and will premptly advise the Bank
of any apparent mistake or discrepancy. ‘

Where the Trustees specify monetary limitations in the Mandate they shall be designatedin sterling. |
Subject to the provisions on liability in ény particular terms and conditions for any service with the Bank, the Trustees agree that they shall be liable to the
Bank for all sums that become due to the Bank in connection with this Mandate. Furthermore, the Trustees agree to indemnify the Bank in respect of all or any

actions, preceedings, losses, costs, claims, damages, charges or expenses that may be raised against or incurred by the Bank as a consequence of acting on any
instructions given to the Bank in accordance with tha Mandate, except in circumstances where any losses are as a result of the fraudulent actions of an unrelatjed

third party. ) |

The Bank will not be liable for any loss of profits, loss of goodwill, depletion of goodwill or similar losses, loss of anticipated savings, loss of or corruption of ‘
data or information or any indirect or consequential loss, costs, damages, charges or expenses or any form of special damages arising from the operation of the

Scheme’s account{s) whether or not such liability was foreseeable and whether or not the Bank has been advised of the possibility of such loss being incurred.

The Bank's total liability in contract, tort/delict {including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in
connection with the account(s) or any performance or contemplated perfarmance of the terms of the Mandate shall be limited to the monetary amount of the
relevant transaction in relation to the account{s} in respect of which the Bank has incurred a liabitity hereunder.

Nothing in the terms of the Mandate limits or excludes the liability of the Bank for fraud or fraudulent misrepresentation by the Bank or its employees or agents
or the liability of the Bank for dsath or personal injury caused by the negligence of the Bank or its employees or agents. ‘

The Bank shall have nc liability or be deemed to be in breach of any obligations to the Trustees or to the Schemae for any failure or delay in the performance
of any instructions given in accordance with the Mandate arising from events or circumstances beyond its reasonable control, including but not limited to fire,
flood, act of God or other catastrophe, strikes, lock outs or other industrial dispute, failure of any utility service, any form of war, hostilities, terrorist activity,
compliance with any law or governmental rule, regulation or direction or default of suppliers or subcontractors. The Bank will endeavour to mitigate the
effects of any failure or delay so far as is reasonably practicable and will give the Trustees (in their capacity as trustees of the Scheme) details of the event or
circumstance and any other information which it considers to be relevant as scon as reasonably practicable,

If the Trustees, in their capacity as trustees of the Scheme, enter into a separate agreement with the Bank in respect of the supply by the Bank of specific
services to the Scheme and (i) if signatories and/or users of such services are properly authorised in respect of the Scheme by the Trustees, or some of them, !
in accordance with the Scheme’s Trust Deed (or othsr relevant constitutional documents) constitution of scheme and {ii) the Bank is directed to act on the
instructions of such properly authorised signatories and/or users of such services then nothing in the Mandate will affect the validity of those authorisations
and, in relation to such services (including those which relate to the operation of the Scheme's account(s) which are the subject of the Mandate), the specific
authorisations and instructions will take priority over the instructions set out in the Mandate.

The Trustees in their capacity as trustees of the Scheme agree that the Bank may:

(i} request confiﬁr_xation of the identity of any of the Trustees in their capacity as trustees of the Scheme or of the status of the Scheme from another bank, if
required, and i '

{ii) suspend operations on any accounts held with and/or services provided by the Bank until satisfactory confirmation has been supplied.

The Payment Services Regulations 2009 (St 2009/209), as may be amended or superseded fromtime to time, shall apply to the agreement between the
Trustees and the Bank in relation to the accounts of the Scheme to which this Mandate applies but only insofar as they are provided for in the terms and
conditions applying to such accounts and all other provisions contained in the said regulations are excuded to the fullest extent permitted by law.

‘ i
No term of the Mandate is intendad to be for the benefit of any third party and the Bank and the Trustees (in their capacity as trustees of the Scheme) do not !
intend that any term of the Mandate or any transaction carried out under it shall confer any benefit on or be enfarceable by any party other than the Bank or thle
Trustees in respect of the Scheme. :
?
Some telephone calls may be monitored or recorded in case the Bank needs to check that it has carried out the Trustee’s instructions correctly and to help
improve the Bank's quality of service.

The Trustees shall furnish the Bank with a copy of the Schema’s trust deed or information relating to the Scheme’s trust deed (or any other constitutional
documents} on raquest by the Bank;
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© 20

a1

.22

The Trustees shall notify the Bank promptly in writmg on the resignaﬁon of any Ttustee or on the appointment of any new Trustee to the Scheme. The Bank

must ba satisfied with its identification.and other checks in.relation to any new Trustee and racaive an appropilata notice from the Trustees in accordance with
this Mandate before It.is requiredto actept instructions which includa the signature arother invalvement of that Trustee. On the resignation of any Trustes,
the remaining Trustees shall supply the'Bank onrequestwith evidence of tha résigiiation and the continuation of the trust constituting the Scheme. If the Bank
does so request and is not satisfiad with sech: evndenoe it may suspend opmﬁgn of:any dccounts held with and/or ather services provided by the Bank until it
receives avidence satisfactoryto it . 1.

If any Corporate Trustes is incorporatéd autside the: Unﬁed Kx’ngdcm. referencesin thg Resclution to director(s) and the secretary shall be taken to refer to ﬂ\e
equivalent officars of that company accarding tothe law applicable in the place of tha Corporate Trustea's incorporation.

- All notices to be given by the Bank to theTmstees kﬂhmr capacity.as Trustaes of the Schamao will bo givan by the Bank at the oormspcndenca address grveh

to the Bank in the Application Form completed by the Trusteés atthe time of fistopening an account of the Bank {or as advised to the Bank from time to nme).
Onca a notica is dolivared to that address, the notive shallbe deemed to have been sarved on all the Trustees.

The Mandate and any dispute or claim arisiag. outofor in connettion with its subjact matter (including any non-contractual disputes or claims) is govemed by
and constryed according to the law specifiediin thieéarmis and. condiuonsqpplying totherelevant account of the Schemo and the Trustaes, in their capamy,as

_trustoosof\the Scheme, submitto the exdumejudsdudio o{ the ooum of: tha;m[evam Jjurisdiction,

e e M e mel ey e e e e L S PO
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SECTION 4
ONLY TO BE COMPLETED WHERE THERE IS A CORPORATE TRUSTEE
If there is more than one Corporate Trustee, this Section must be photocopied and completed for each Corporate Trustee.
Corporata Trustee Resolutions
Ata meeting of the Directors of
NIA {the "Company")

Company Registration Number:
Held at
On (date)

the following Resolutions were passed;

1 Thatany one/two/all* of the duly authorised persons of the Company set out below (the "Authorised Signateries’) be and is/are* hereby authorised to sign
on behalf of the Company the mandate (the "Mandate”) in which a copy of these resolutions is incorporated for the operation of any future accounts opened
with Bank of Scotland ple (the “Bank”) in the name of

(the “Scheme”)

of which the Company (in its capacity as a corporate trustee) and [insert name of individual trustees and any additional Corporate Trustees)

are acting as trustees (together the “Trustees”).

2  Thatwhen the Company signs as a Trustee on behalf of the Scheme to autherise any instruction made pursuant to the Mandate, any one/two/all* the
Authorised Signatories must sign on behalf of the Company.

3 Thatthe Bank be furnished with a list of the names of Directors, Secretary and other officers of the Company and, if requested by the Bank, a copy of its
Memorandum and Articles of Association and be from time to time informed by notice in writing under the hand of any Director or the Secretary of any
changes which may take place therein and may be entitled to act on any such notices of change therein until the receipt of further notice under the hand of any
one of the Directors or the Secretary.

and that such signatures operate as specimen signatures of such persons.
Authorised signatories of the Pension Trust (the “Authorised Signatories”)
Mame (in full) Signature
CHRTV E e DAL~ STEPHT NG QB B om
Jobtitle _
DieecTor . owe (2] o& )13

Please use a separate sheet if required.

SECTION 5 ;
THE CORPORATE TRUSTEE'S CERTIFICATION
ONLY TO BE COMPLETED WHERE THERE IS A CORPORATE TRUSTEE

We certify that the foregoing Resolutions have been duly entered in the Minute Book of the Company and that they are in accordance with Articles of Association
of the Company. We carfirm that we have seen, and hereby approve the terms of, the Mandate. We acknowledge that these Resolutions will remain in force until an
amending resolution shall be passed by the Company and a copy thereof, centified by any Director or the Secretary, shall have been received by the Bank.

Name of Director/Secretary * Name of Director/Secretary *
N/A N/A
Signature of Director/Secretary * Signature of Director/Secretary *
Date Date

* delete as appropriate
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