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Bill date: 03 December 2012
Account Number: 700790601
Area reference: 07
Page no: 10of3
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This is not a tax invoice

Mrs Catherine Johnson 5 Bill i
345 Soundwell Road lnsummary
Bristol 2 : 00
Owed from last bill £0.00
BSIS IJN S S
Your package (page2) £78.90
_ Other fees, charges & credits psgey  £1.75
Usage charges
= * Telephone calls £49.57
Your Bill dad Rl
 Usage charges total (page 3  £49.57
¢) Here's your monthly bill. Just to let you know:
Amount due £130.22
You can swap to eBilling and save £21 a year. It's easy to
do. To find out how, visit virginmedia.com/ebilling Thank you for paying your last bill.
The 'Amount Due' will be collected by Direct Debit on or
just after 24 December 2012.

From us to you...

Exclusive Virgin Media customer offer — our best unlimited mobile tariff is now half price for 6 months. Offer ends 31st December.
You're already a Virgin Media customer so we're offering you our new all-singing, all-dancing Premiere mobile tariff. Get a shiny

new smartphone with unlimited data and texts, unlimited calls to UK landlines, 2500 minutes plus insurance included, all for just
£11.50 a month for 6 months, then £23 after that.

Call us before 31st December on 0800 952 2012 for this exclusive customer offer. Offer on selected handsets. Credit check and Legal Stuff applies, &

e




5 easy ways to pay F Ty referance number is H"mm"m"“ |||||||||m||"|[mnmm

9826125300700790601000013

Payment type Time to allow
D- t D b-t 0 Tha simplest way to pay and il saves you £60 a year! Once it's sel up, we automatically debit
irec el your account on or near the ‘Payment Due' date. To sel up a Direct Debit, go to virginmedia.com/
\Jav8 myvirginmedia or dial 150 from a Virgin Media home phone
Debit — You can pay with Visa, Mastercard, Maostro and Electron in these two ways:
2 Online: Use owr QuickPay service at virginmedia.convpayments. All you'll need is the Payment
H and Area Reference number ai top of your bill. Phone: Call 150 from your Virgin Media home phone
or credlt card &/ and select option 1. You can also store your card details for next time.
cash ( 5 ) Fill in your Giro payment slip and take it to any bank, or your hill to any PayPoint (you can find them
in newsagents, garages etc). To find your nearest PayPoint go to paypoint.com/locator
%)
Ch (= ) Make payable to Virgin Media Payments Ltd. Just write your payment reference
— eque 5 number (shown above) on the back, but please do not post-date the chaque. You can then:
days * Take your cheque and paystip to any bank
* Or send us your cheque and payslip in the envelope that came with your bill
. To make an electronic payment select “Virgin Media (1) whare available and quote your
'nl:erne; ork_ 5 unique internet/phone banking reference: 70079060100107
—_ in daye
p one ban g Where not available, please use:
— ¢ Our bank account number: 234984314 ¢ Our sort codo: 20-13-42
\_ __/
Need some help?
( )
Gotin touch virginmedia.com/contact Want to check for sarvice problems in your area?
Gonaral halp virginmediacommelp  Call free on 0800 561 0061
Manage your account virginmedia.com/myvirginmedia Give us a call
Switch to paper free billing virginmedia.com/ebilling If you can't get an answer fo your question online, call our team fres on
- — - - 160 from your Virgin Media home phone. Or call us on 0845 454 1111¢
Tell us you're moving house virginmedia.com/movinghome from any other phona.
Computer or gadget problems? virginmedia.com/dhs
We'l tell you what v peoblom 13 for 00, and Cxan any tachrecad bl s chasgaabit
\ J
Payment handlin d late nts
v«-n:e':u- gan Modks Paymoats Lid, whach s soeponadilo ke caldactng (o amounts Unresolved complaint?
mmpunv-wmm S 30 you know, § you donl pay by Deoct Dobd, Vign Moda Hwhnn\hm#vhnﬂammmammmdm
Payments Lid wi charge vou o povinest baoding 1o of 13 o month  H you'yo paveng yous bdl trks, [ ) '] yos ol *x toe. Vit
o ergd bo chargod @ bxke poyrnont fee oI £10. Vo meziit aao anod §o chasgo o ko @ yous payman mwuumm:aHumnmu kapude R G 70 Fioot Stroot.
s boon hamn't boon Y yous bark. London, ECAY LEU, Undod Kngdom
Plocso do not eord any paymont 10 this addioes.
Ot reratered sMone. Yegn Mada Limted (Reg Mo 2301237) and Vg Mecia Payments Linced (Reg Ho EI2¢812) Med Fouss Butey woad Busress Pirt, Hask Harpwws. ROI! $1U°. YAT reg ared ruvber GB 291 8150 14
Manage your account Need your paper bill
Just go to virginmedia.com/myvirginmedia and click 'Register'. . .
Enter your Account Number 700780801 and Area Reference number 07 in a different format?
. If you're visually impaied or have any difficutiies reading this bill,
And once you're in: . A . o .
* Svitch to paper free billing - save £1.76a month just give our team a caIl.ancl we ! be happy to send your bills in Braille,
« Check your package and upgrade large print or audio.Virgin Media phone.

* Visw your account balance and usage
* Pay a bill or sel up Direct Debit

Virgin Broadband customers:

¢ Access your Virgin Media Mail

¢ Set up Virgin Media Security for free (which includes parental controls)
* Back up and store your precious files

¢ Got free apps

Got a Talk Anywhere call plan?

To check how many minutes you have left, call 150 free from your
Virgin Media phone.

Please don't write or mark below this line or fold your payment slip. Thank youl




