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Wednesday, 10 August 2011

Account Number: 481/70693994/84

Dear Mr McCloskey

We refer to recent correspondence regarding the above account.

In order for us to complete the request Computershare registrars require either an original or certified copy
of the Cloaca Maxima Retirement Scheme signatory list. If certified copy of this document is being provided

it must be certified by an employee of the Barclays Group.

Once we are in safe receipt of this we will forward to Computershare to register against each of the
holdings. Please note it can take approximately 10 working days for them to update their records.

If you need any help or more information please contact our Client Contact Team on 0845 601 7788* from
7.30am to 8.30pm Monday to Thursday, from 7.30am to 6.00pm Friday, excluding bank holidays and from
9.00am to 2.00pm Saturday.

Yours sincerely

Stock Lodgements

“Calls to 0845 numbers from a BT residential line will cost no more than 4p per minute, plus 10.9p call set-up fee (correct as at October
2010). The price on non-BT phones may be different; please check with your service provider. You can only use these numbers if you
are calling from the UK; if calling from outside the UK, please call +44 141 352 3909. Calls may be recorded to monitor the quality of our
service, to check instructions and for security purposes.
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