REGISTERED SCHEME
ADMINISTRATOR
\wmu = ua"m.ﬂ?'-/

Registered Scheme Administratar Limited | Office 12 | Venture Wales Building | Pentrebach { Merthyr Tydfil CF48 4DR
Telephone 0121 769 0041 | £-mail info@registeredschemeadministrator.com

Rhianna Noble

TAG Wealth Management
Riverdale

89 Graham Road
Sheffield

510 3GP J

08/02/2019

Dear Rhianna,

Re: Country Fresh Foods SSAS

Please find enclosed completed discharge forms for the above scheme.
These will require further signatures from Sandra Dowker.

I have attached a tax registration letter along with 2 letters confirming scheme’s bank account details. The
letters relating to AIB have been prepared for the Royal London transfer.

If you have any queries, please do not hesitate to get in touch.

Yours sincerely, \

GAn]

Georgina Martin
For Registered Scheme Administrator Limited

Enc.

HMRC Registered Scheme Administrator ID: A0145081 Registered in England & Wales No: 09508471
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M PHOENIX LIFE

Form Q -PENSION SCAMS
QUESTIONNAIRE

To be completed by the planholder
IMPORTANT - THIS FORM MUST BE RETURNED TO US BEFORE
THE TRANSFER CAN GO AHEAD - This is for your protection

Scheme Name:

LNPLL PP Scheme No 1 j

Planholder Name:

( Mr Neil Dowker j

Plan number(s)

(&2676)( 000-000 j

As a pension provider, Phoenix Life has a duty to protect your pension by looking for signs that your pension is
being transferred as part of a pension scam. This could be where:

® a pension is being transferred to an arrangement which allows benefits to be transferred out before the minimum
age specified by Her Majesty’s Revenue and Customns (HMRC), which is 55:

® @ new pension provider promises to pay out tax-free cash which is higher than the HMRC limits;

¢ a pension loan or cash incentive is offerad and the infermation provided to you is misleading;

® you are not sufficiently warned about large tax charges that you will be personally responsible for; and where
¢ set-up and ongoing charges are not clearly explained.

The fraud risk when transferring your pension plan is high therefore please ensure you read the transfer pack we
have provided carefully as it provides further information in relation to pension scams.

As part of our standard process and to help us monitor the security of your pension we need you to answer the

following questions - please provide as much information as you can as it will help us with our investigations
(*please indicate as applicable):-

7N
. ; . * ) i i |
Did the new pension provider Yes w Yes please provide details below)

or any connected party contact
you first? (Cold calling by
telephone, post, email, text or
door to door)

Pension Scams Questionnaire Page 1 of 2
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ADMINISTRATOR
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Registered Scheme Administrator Limited | Office 12 | Venture Wales Building | Pentrebach i Merthyr Tydfil CF48 4DR
Telephone G121 769 0041 | E-mail info@registeredschemeadministrator.com

Rhianna Noble

TAG Wealth Management
Riverdale

89 Graham Road
Sheffield

510 3GP

08/02/2019
Dear Rhianna,

Re: Country Fresh Foods SSAS

I can confirm that we have been appointed to provide and operate a bank account facility for the above

scheme.

Any transactions requested are firstly approved and then processed by Registered Scheme Administrator
Limited.

The account details are as follows:

Bank Name: Allied Irish Bank (GB)
Account Name: Country Fresh Foods SSAS
Account Number: 04919088

Sort Code: 23-83-96

Please find enclosed a letter from AIR confirming that such account has been set up with them.

Please note that the bank will not accept payments by cheque and any transfer payments should be made
by BACS.

Should you have any queries, please do not hesitate to getin touch.

Yours sincerely,

Cg Menhnls

Georgina Martin
For Registered Scheme Administrator Limited

Enc.

HMRC Registerad Schems Administrator 1D A0 145081 Registared in England & Wales No: 09508411
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Lynch Wood Park
Lynch Wood
Peterborough
PE2 B6FY

www.phoenixlife.co.uk

Data Protection Act 1998: How we use the information you provide

The personal data you have provided to us will be treated as confidential and held in
our data systems to provide the product or service for which you have applied, and
may also be used for the:

® prevention of crime, fraud and money laundering; and
® purposes of identity verification via electronic reference agencies, who may keep a
record of the data.

Your personal data will only be disclosed to other members of the Phoenix Group , its
agents and their subcontractors, or selected third parties, where there is a legitimate
reason to do so.

Your personal data may be processed in countries outside the European Economic
Area. This processing will be carried out by experienced and reputable organisations
and only on terms which safeguard the security of your data and meet the
requirements of the Data Protection Act 1998.

A full copy of our data protection statement can be obtained from our Customer
Contact Centre.

Data Protection Act statement



UK Business Channels
51 Beimont Road
Uxbridge

Middlesex

B8 1IRZ

T 01895 272222
F 01895 619313
www.aibgb.co.uk

Registered Scheme Administrator Ltd
48 Chorley New Road
Bolton

BL1 4AP

Dear Sirs

Re: Account Name - Country Fresh Foods SSAS

Account details - 23-83-96 04919088

We are pleased to confirm that the account for the above named client has been opened under the
details shown above.

Yours faithfully

N»/ A Fﬁ )

N Doy

23 L <l

Kevin Maynard
Business Channels

AIB Group (UK) p.l.c.

The AIB logo, Allied Irish Bank {(GB) and Allied Irish Bank (GB} Savings Direct are trademarks used under licence v‘,b" ‘-\% INVESTORS
by AIB Group (UK) p.L.c. incorparated in Northern ireland. Registered Office 92 Ann Street, Belfast BT1 3HH. \!‘ IN PEOPLE
Registered Number NI018800, Authorised by the Prudential Regulation Authority and regulated by the L

Financial Canduct Autharity and the Prudential Regulation Authority.
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M PHOENIX LIFE

Phoenix Life Transfer Document
Checklist

Please ensure all forms have been fully and accuratel

sent to us or the new pension provider as indicated.

Y completed, and all of the documents listed below are

Document Title

Instructions

Important Information about e Have you read this important document and understood
yot?r pension plan the risks involved in your transfer?
" e Have you fully completed the name and address of the
;l;g::;feDr)duscharge fon new pension provider receiving the transfer payment?
e Have you fully completed the form and has this been
signed by you, the plan holder.
Plan documents e Have you enclosed your original plan documents?
e If no, have you lost the documents and have you indicated
this on the discharge form?
. ; " ® Have you fully completed the questionnaire with all
Pension Scams Questionnaire questions answered Yes or No as appropriate?
(Form Q)
e Has this form been sent to the new pension provider? —|

Information to be sent to the
New Pension Provider

(Form I) ]

Transfer Questionnaire and
Declaration form (Form T)

Has this form been sent to the new pension provider?

We will only be able to process this transfer once we have received the correctly completed documents.

Please return your completed forms and documants to:

Phoenix Life
Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY

Transfer Document Checklist



\datr/ © Customs Notification of registration

vy HM Revenue

135014:00000001:001 HM Revenue & Customs
Pension Schemes Services

Pension Practitioner.Com Limited FitzRoy House

Daws House Castle Meadow Road

33-35 Daws Lane NOTTINGHAM

London NG2 1BD

NW7 45D

Notification of registration for tax relief and exemptions
We have registered Country Fresh Foods SSAS
on 13 07 2017. Tax relief and exemptiions are due from this daje.

This notification tells you that HM Revenue and Customs {HMRC) acknowledge your declaration of fiability
and registration of the above pension scheme for tax purposes only. It has no legal significance beyond
advising you of that.

Your Pension Scheme Tax Reference (PSTR) is 00834973RB. You should use this when you want to view the
scheme details online and in all future communications with us.

Your pension scheme

On your application for registration you have indicated that the scheme is an occupational and
investment-regulated pension scheme. If the scheme ceases to be investment-requlated and/or changes
its pension scheme structure, then you must tell us about the change on an event report. If there are any
other changes, to any factor regarding a declaration or confirmation you gave when applying to register the
scheme, please tell us as soon as possible,

An occupational pension scheme is defined in Section 150(5) of the Finance Act 2004 as ‘a pension scheme
established by an employer or employers and having or capable of having effect so as to provide benefits to
or in respect of any or all of the employees of:

* that employer or those employers

* any other employer

whether or not it also has or is capable of having effect so as to provide benefits to or in respect of

other persons’,

As you have indicated that this is an occupational pension scheme, we expect a genuine employer to have
established the scheme. If this is not the case, we may deregister the scheme.

Your responsibilities as the scheme administrator
As part of the registration process you declared that as the scheme administrator you are a fit and proper

person to carry out the role and you will comply with Section 270(3) of the Finance Act 2004. This means
that vou:

* understand that you will be responsible for carrying out the functions conferred or imposed on the scheme
administrator by and under this section

* intend to carry out those functions at all times, whether resident in the UK or another state which is a
European Union member state or a non-member European Ecenomic Area state

If vou do not comply with Section 270(3), or it appears to HMRC that you are not a fit and proper person,
we may deregister the pension scheme.

Pension Cert 11 HMRC 04/15
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Form T - Transfer Questionnaire
and Declaration

To be sent to and completed by the new pension
provider.

WARNING - Failure to fully complete this form will
delay payment.

Section 1 -
Details of Transferring Scheme /Planholder

Scheme Name:

(T\}PI_L PP Scheme No 1

Planholder Name:

Mr Neil Dowker

Planholder date of birth:

03/05/1961

By

Planholder NI number:
WL320797D

=]

Plan number(s)
G62676X 000-000

|
J
]
]
|

SECTION 2 -
Details of Receiving Scheme

Scheme Name:

L CounTr7 A food! S5 A% |

Scheme's HMRC registration or tax approval
reference:

| 00824,.9794R |

Please send us a copy of your tax approval letter
or PSTR confirmation

Scheme administrators name:

Address: C/o TG NETUH N
CVEADTE, 89 GuAttam Ao,

=)
SHeF7 Posteode: $'fo) TG |

Name of Contact (in case of enquiry):-

ephone Number:

B |

Type of scheme - the scheme is a:
(Please tick the one relevant box)

a) UK registered personal or stakeholder
pension scheme.

L]
[]

L]

b) UK registered occupational pension
scheme, or a buy-out (deferred annuity)
contract or a public service pension scheme.

¢l Another UK registered pension scheme.
Please provide full details of the scheme.

Contracted out status

Is the scheme able to accept contracted out rights?

Yes D No

If "Yes', the contracted out reference numbers are:

= FTTTTT]

and

ccon e [T T [T T ]

If Guaranteed Minimum Pension is to be provided, it
will be revalued at:

‘N/#

%

SAadrA  Dowual -

Scheme administrators address:
Transfer Questionnaire And Declaration

Additional details

On what basis do benefits accrue in the receiving
scheme/arrangement?

Money Purchase D Defined Benefit

Page 1 of 2

~
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Authorised transfers

When you applied for registration you confirmed that:

* the pension scheme rules do not directly or indirectly entitle any person to unauthorised payments

* the pension scheme will not be administered in a way that knowingly entitles any person to
unauthorised payments

You must make sure that any transfer of sums and assets out of the pension scheme is a recognised

transfer in accordance with Section 169 of the Finance Act 2004. Any transfer that is not a recognised
transfer would be deemed to be an unauthorised member payment.

An unauthorised member payment would be a scheme chargeable payment. As scheme administrator of the
pension scheme you would be liable to a charge to Income Tax of up to 40% of the unauthorised payment,
known as the scheme sanction charge.

You can get detailed guidance on pension liberation, which you may find useful in deciding if you shouid
action a transfer request, from The Pensions Regulator. Go to www.thepensionsregulator.gov.uk

Deregistration

We may carry out checks to make sure that the pension scheme continues to meet the criteria to be a
registered pension scheme for tax relief and exemptions.

registered pension scheme
* the market value at that time of any assets held for the purposes of the pension scheme

You can find more information about recognised transfers, unauthorised payments and deregistration in the
Pensions Tax Manual. Go to www.gov.uk and search for ‘Pensions Tax Manua¥.



PHOENIX LIFE

Form D - Transfer Discharge Form

To be completed by the planhoider and returned If your financial adviser is acting on your behalf

to us. please tick the box
: | My financial adviser is dealing with my pension
Planholder: transfer on my behalf, | authorise you to act upen
Mr Neil Dowker 4] their/his instructions.
Planholder's declaration:

Plan number(s): Please read this declaration carefully before

G62676X 000-000 ! signing it. If you believe one or more of the

statements are not true in relation to the
proposed transfer, and as a result You cannot sign
I authorise Phoenix Life Assurance Limited to transfer the declaration, the transfer cannot proceed.

the sum of £45,026.47 not guaranteed to:

In relation to the plan(s) listed above, | hereby declare:
Enter the full name and address of the pension
provider or pension scheme which is to receive the
transfer payment. ® |agree to, and request, the transfer of benefits as
: : : indicated above.
g Penswirl Pr’owder — > I understand the transfer value is not guaranteed,
'ﬁU.S (€25 oF (oo NTET ﬁgﬁﬂ It will be recalculated before the payment is made,
r‘c ~DS S8 H& :ggvrgay be higher or lower than the amount shown
New Pension Provider address: e | am the legal owner of the plan(s) and | am legally
entitled to instruct Phoenix Life Assurance Limited

C/@ T’?@ Néfnﬂ MM%W T to transfer the value. | have never been adjudged to
i V&M'LE, 37 QWW ,ZW/ be bankrupt and there are no court orders affecting

my plan(s).
SHEFFIeC) g 2@1} ® [agree to the amendment of my plan(s), where
Postcode: fa required, to permit the transfer of benefits
) 1 ! requested.
IMPORTANT - Please tick the box if required e |agree that full payment by Phoenix Life Assurance
Before acting upon these instructions, please Li_mited of the transfer value in respect of the plan(s)
/N warn me or my financial adviser (where arising from this form, is in discharge of Phoenix Life
applicable) if the transfer value has fallen Assurance Limited's obligation to make payments
by more than 5% from the figure quoted. | on the plan(s). For the avoidance of doubt, this _
understand that, if this box is ticked and the discharge shall not prohibit me from raising a claim
value falls by more than 5% when the actual relating to any act or omission by Phoenix Life

Assurance Limited in relation to the plan(s).
® The policy document is enclosed/has been lost
(delete as applicable).

transfer is calculated, you will attempt to contact
me by telephone on the daytime number
provided below. If you are unable to contact me

bl\1’ telephomilyou will write to;ne. lam awa_’lf e My National Insurance Number is:

that this will mean my transfer request wi ]

not be processed until | instruct Phoenix Life LWI L-I 3 , 4 I C)I ! ICH 7' 5}
to proceed. (We cannot make payment without this)

Please provide a telephone number below which we o _
can use to contact you between the hours of 8.20am Planholder’s Signature:

and 5.30pm, Monday to Friday. L A/ AQ Jé
Preferred daytime |31\ (, 263 (D& &L J

contact number:

Transfer Discharge Form F’age 10f2

AR AT



TAG

Wealth
Management

RETIREMENT - PROTECTION = INVESTMENTS « TAXATION

FAQ: Ms G Stuliglowa

Pension Practitioner

Office 12

Venture Wales Building
Pentrebach

Merthyr Tydfil

CF48 4DR

04 February 2019

Dear Ms. Stuliglowa

RE: Country Fresh Foods SSAS

Please find enclosed Transfer forms to enable Neil and Sandra to transfer their pensions into their SSAS.

Please can you complete the forms and return them to the appropriate provider (please also send us
scanned copies once completed).

Should you have any queries please don’t hesitate to contact me.

Yours sincerely

Rhianna Noble
Administrator

Head Office: Riverdale, 89 Graham Road, Sheffield S10 3GP Tel: 0114 263 0888
Email: info@tag.uk.com Web: www.tagwealth.org.uk

TAG Wealth Management is an appointed representative of Intrinsic Financial Planning Ltd and
Intrinsic Mortgage Planning Ltd, which are authorised and regulated by the Financial Conduct Authority

Partners: D.Thompson MLIBF DipFA, A.R.M.Young DipFA



PHOENIX LIFE

Important Information about your
pension plan

Transferring your pension plan? — Things to think about

Getting Advice

Transferring your pension benefits to a new pensicn provider can be a major decision to make.

We are unable to give financial advice, but we are happy to answer specific questions about your plan. If you do
need advice, you should contact your financial adviser. If you are a UK resident and you do not already have a
financial adviser, you can find details of the advisers in your area at www.unbiased.co. uk.

Things to think about before transferring your plan

Transferring your pension is a big step, so we have highlighted a few things you may wish to consider before you
finally commit to transferring. In particular please make sure Yyou understand:

e If the new agreement is cancelled with the new pension provider, we will not reinstate your benefits nor
accept back the money transferred.

Important information about ‘Pension scams’

The enclosed Pension scams leaflet is provided as a guide only and may prove useful to you in explaining
this issue in more detail.

laim to provide you with a loan or cash sum greater than the scheme could provide, should be avoided.
Unfortunately, in the majority of cases, these promises are bogus and such plans may result in you losing
some or all of your pension benefits.

The leaflet makes reference to the UK minimum retirement age and UK helpline telephone numbers and
these should be ignored if you do not hold or do not intend to transfer your pension to a UK pension
arrangement.

We have enclosed a ‘Pension Scams’ questionnaire as part of your transfer documentation, this document

must be completed and returned to us along with your other transfer request documents before your requested
transfer can be processed. Completion of the questionnaire will help us to identify any new or existing concerns
relating to Pension Scams and will enable us to provide an increasing level of protection for planholders and their
pension savings held with us.

Further information

If you need any further information on your plan, or help with the points raised above, please call us using the
contact details in our covering letter.

If you have questions about pensions, or other finances, free and impartial help is available from:

® The Pensions Advisory Service, by calling 0300 123 1047 or visiting their website at
Www.pensionsadvisoryservice.org.uk; or

Transferring Your Pension Plan? - P 1of2
Things to think about el



David Thompson

From:
Sent:
To:

Ce:
Subject:

David

Neil Dowker <neil@countryfreshfoods.co.uk>

01 February 2019 12:48

David Thompson

sandradowker@hotmail.co.uk

Unit Shireoaks TYriangle, Worksop, Sheffield S81 8AD

Ref: Neil Dowker & Sandra Dowker

Please take this e -mail as confirmation of our decision to sell Unit 1 Shireoaks Triangle, Worksop S81 8AD

to Country Fresh Foods SSAS.

Therefore we request that all existing pensions are transferred into our SSAS with immediate effect .

We request that the transaction to be completed within our year end and therefore ask that the pensions
are transferred before 22nd March 2019,

regards

Neil Dowker
Managing Director
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Form | -Information to be sent to the
New Pension Provider

Existing Arrangement Details

Plan holder name: Mr Neil Dowker
Plan number: G62676X 000-000
Contact Address: Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY
Plan Type: Personal Pension Plan

The scheme is, or is deemed to be, a registered pension scheme in accardance with Part 4 of the Finance Act
2004.

IR reference or HMRC PSTR 00605333RT

Transfer Value as at 25/04/2018

Former protected rights ; £45,026.47
Total non-protected rights: £0.00
L Total transfer value: £45,026.47

® The above figures are not guaranteed, and will be recalculated before the payment is made.

Additional transfer details

Are any rights resulting from a pension share included? No
Are drawdown pension funds included? No
Has any tax-free cash been paid in connection with the rights No

being transferred?

Are any of the rights being transferred subject to a pension No
earmarking or attachment order?

Would block transfer or scheme wind-up rules apply? No

Has the planholder flexibly accessed pension rights which No
@bject them to the money purchase annual allowance ?

Information for the Receiving Pension
Scheme
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Form | -Information to be sent to the
New Pension Provider

Existing Arrangement Details

Plan holder name: Mrs Sandra Dowker
Plan number: AM1700X 000-000
Contact Address: Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY
Plan Type: Personal Pension Plan

The scheme is, or is deemed to be, a registered pension scheme in accordance with Part 4 of the Finance Act
2004.

IR reference or HMRC PSTR 00605333RT

ST

Transfer Value as at 25/04/2018

Former protected rights : £13,478.79
Total non-protected rights: £0.00
Total transfer value: £13,478.79

e The above figures are not guaranteed, and will be recalculated before the payment is made.

Additional transfer details

Are any rights resulting from a pension share included? No
Are drawdown pension funds included? No
Has any taxfree cash been paid in connection with the rights No
being transferred?

Are any of the rights being transferred subject to a pension No
earmarking or attachment order?

Would block transfer or scheme wind-up rules apply? No
Has the planholder flexibly accessed pension rights which No

subject them to the money purchase annual allowance ?

Information for the Receiving Pension
Scheme



2. Declaration

2.1 I would like to transfer my benefits to: 2.3 Tagree that payment of the transfer value
will be a full discharge of Aegon's liability
. ] under all the plans shown above.
Receiving scheme/insurer

2.4 T acknowledge that by transferring out of

Co WA T %ﬁ /éob_f Jjﬂ’f with-profits, Il be giving up potentially

valuable investment guarantees.

2.2 T agree that the actual value settled may be different
from that quoted above due to fiuctuations in my chosen
investment fund, which caould fall as well as rise.

Date (dd/mm/yyyy)

Print name

Fam: -
,;\/ ’ /( (:/f:;—z:\}[i{f‘-.
Signature

x | a

Aegon is a brand name of Scottish Equitable plc. Scottish Equitable pic, registered office: Edinburgh Park, Edinburgh EH12 9SE. Registered in Scotland (Nq. 144517),
Authorised by the prudential Regulation Authority and reguiated by the Financlal Conduct Authority and the Prudential Regulation Authority. Financial Services Register

number 165548. An Aegon campany. WWW.2eqon.co.uk



PHOENIX LIFE

Important Information about your
pension plan

Transfrring your pension plan? — Things to think about

Getting Advice

Transferring your pension benefits to a naw pension pravider can be a major decision to make.

We are unable to give financial advice, but we are happy to answer specific questions about your plan. If you do
need advice, you should contact your financial adviser. If you are a UK resident and you do not already have a
financial adviser, you can find details of the advisers in your area at www.unbiased.co.uk.

Things to think about before transferring your plan

Transferring your pension is a big step, so we have highlighted a few things you may wish to consider before you
finally commit to transferring. In particular please make sure you understand:

e Guaranteed annual bonus -The unitised With-Profit Series 1 fund has a very valuable guaranteed future
annual bonus of 4% applied to the ordinary units until age 75 is reached. This guarantee would be lost on
transfer. Failure to shop around for guaranteed cptions offered by other pension providers may result in lower
pension benefits and so lower retirement income.

® Market Value Reduction (MVR) - A Market Value Reduction (MVR) will be applied to reduce the claim value
of the benefits in situations where the current value is greater than the benefits fair share of the underlying
investments. Please see your copy of ‘A Guide to How We Manage Our With-Profits Fund' for further details,
or go to www.phoenixlife.co.uk and visit our with-profits pages. The pension benefits have at least one date
when we guarantee that no MVR will be applied, known as an MVR-free date. The table in the cover letter
shows the next MVR-free date following the quotation date.

Once you pass your original selected pension date an MVR will no longer apply to your plan.

e If the new agreement is cancelled with the new pension provider, we will not reinstate your benefits nor
accept back the money transferred.

Important information about ‘Pension scams’

The enclosed Pension scams leaflet is provided as a guide only and may prove useful to you in explaining
this issue in more detail.

We strongly recommend that you are cautious if you have received a website promotion, cold-call, text
message or advert encouraging you to transfer your benefits or cash-in your pension. Any plans that
claim to provide you with a loan or cash sum greater than the scheme could provide, should be avoided.
Unfortunately, in the majority of cases, these promises are boegus and such plans may result in you losing
some or all of your pension benefits.

The leaflet makes reference to the UK minimum retirement age and UK helpline telephone numbers and
these should be ignored if you do not hold or do not intend to transfer your pension to a UK pension
arrangement.

We have enclosed a ‘Pension Scams’ questionnaire as part of your transfer documentation, this document
must be completed and returned to us along with your other transfer request documents before your requested
transfer can be processed. Completion of the questionnaire will help us to identify any new or existing concerns

Transferring Your Pension Plan? -
Things to think about Page 10f2



21402042/00 SE22/6/7

For receiving scheme trustees or administrator

Request to transfer to another provider

About this form
This form is for transferring a pension fund with Aegon to another provider (the receiving scheme).

1. Personal Details
Date of Birth: \ .
ate of Bir MS/C'E')/\C\E)U
National Insurance No: {WT@_’@IW ~D
2. Receiving scheme payment details
Name of receiving scheme/provider Our reference (to be used on all correspondence
and payments)
f&mmmﬂﬁaw&nwémﬁ
Please give details of where the transfer payment is tc be made:
Name of bank Sort code
}«n@@ (8#1 Ao | 23-32-q4
Address | Account number
MANGHECTO 2osives! Covrel [ 50 g 19085
VANTAGE HOINT, HaeDran 5T,
MéCHesTal. 3 3/ |
3 Pension transfer confirmation

We undertake that the receiving scheme is (tick one option only):

O a registered defined benefit occupational L} an individuat pension plan
pension scheme
L1 a drawdown pension plan
@ a registered defined contribution
occupational pension schame

Please provide a copy of your HM Revenue &
J Customs registration certificate which shows the
Pension Scheme Tax Reference (PSTR).
We need this before we can proceed with the

Receiving scheme registration number

OO 24979 AR

transfer




B PHOENIX LIFE

Form D - Transfer Discharge Form

To be completed by the planholder and returned If your financial adviser is acting on your behalf
to us. please tick the box

. My financial adviser is dealing with my pension
Planholder: transfer on my behalf, | authorise you to act upon
Mrs Sandra Dowker their/his instructions,

Special Instructions:

Plan number(s):
AM1700X 000-000 ‘l

| authorise Phoenix Life Assurance Limited to transfer
the sum of £13,478.79 not guaranteed to:

Planholder's declaration:
Enter the full name and address of the pension
provider or pension scheme which is to receive the
transfer payment.

Please read this declaration carefully before
signing it. If you believe one or more of the
statements are not true in relation to the

New Pension Provider : proposed transfer, and as a result you cannot sign
- the declaration, the transfer cannot proceed.
TROSTER OF coonTRY FULSH
FEI:)DS SEAS In relation to the plan(s) listed above, | hereby declare:

New Pension Provider address:
Clo TAG LISALTH MAnNdGeay
2IVERDME, 87 GYA HaM rowD,

SHEFRRE $10 264

e lagree to, and request, the transfer of benefits as
indicated above.

® | understand the transfer valus is not guaranteed.
It will be recalculated before the payment is made,
and may be higher or lower than the amount shown

above.
IMPORTANT - Please tick the box if required * | am the legal owner of the plan(s) and | am logally
entitled to instruct Phoenix Life Assurance Limited
'@ Before acting upon these instructions, please to transfer the value. | have never been adjudged to
warn me or my financial adviser (where be bankrupt and there are no court orders affecting
applicable) if the transfer value has fallen my plan(s).
by more than 5% from the figure quoted. | ® |agree to the amendment of my plan(s), where
understand that, if this box is ticked and the required, to permit the transfer of benefits
value falls by more than 5% when the actual requested.
transfer is calculated, you will attempt to contact e |agree that full payment by Phoenix Life Assurance
me by telephone on the daytime number Limited of the transfer value in respect of the plan(s)
provided below. If you are unable to contact me arising from this form, is in discharge of Phoenix Life
by telephone you will write to me. I am aware Assurance Limited's obligation to make payments
that this will mean my transfer request will on the plan(s). For the avoidance of doubt, this
not be processed until | instruct Phoenix Life discharge shall not prohibit me from raising a claim
to proceed. relating to any act or omission by Phoenix Life

Assurance Limited in relation to the plan(s).
e The policy document is enclosed/has been lost

Please provide a telephone number below which we (delete as applicable).

¢an use to contact you batween the hours of 8.30am
and 5.30pm, Monday to Friday. e My National Insurance Number is:

| WML 5T 2B 8[q] )
sgiizrcrte :udn?gé:r:‘e b n[—} ?_bg O 8 8 g —J (We cannot make payment without this)

Transfer Discharge Form - Page 1 of 2
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Customer:  Sandra Dowker Claim number: 1799286

Policy number: 8671528

NOTES

-

10.
11.
12.

13.

14.

16.

16.
i7 il
18.
19.

The scheme is written under Deed Poll and rules and the policies issued within it are "With
Profits". It is not possible to switch funds under this policy.

The current transfer / fund value of this policy has been calculated in accordance with the
Personal Pension (Transfer Value) Regulations 1987.

No Pension benefits secured under this policy may be surrendered for cash, assigned or used
to obtain a loan.

In the event of death before the pension date, the value of the cash sum will be paid out as a
lump sum unless the customer has informed Royal London that it should be used to provide
pension for his or her spouse or other dependant. Any life assurance benefit being provided will
also be paid out as a lump sum.

The benefits payable in the event of death after relirement would depend on the options chosen
by the customer at the pension date. Please refer to the bolicy document for details.

Benefits can be taken from age 55,

The policy fee under this lype of arrangement currently amounts to £1.00 per pension premium
for a monthly contribution and £6.00 for each single contribution,

The policy fees do not differ depending on the size of the premium, but no policy fees are
deducted where a policy has been made paid up,

The remainder of the contribution, along with the premiums of all our other with profits
policyholders, is paid into the life and pensions fund of Royal London and all further expenses
and commissions incurred are taken from that fund. The interest earned and capital

appreciation on that fund, after deduction for expenses including the making of reserves to
preserve our fulure strength, are distributed amongst our with profits policyholders by means of

bonuses.

There are no explicit cost charges incurred on transfer.

When a policy is made paid up there are no penaities other than a reduction in benefits due to
fewer premiums being paid.

The attached detaits show only the current position of the policy. If there have been any
endorsements or enhancements, please refer to the pelicy schedules.

The Pension Scheme Tax Reference (PSTR) number is 00605419RL.

No transfer of other pension benefits has heen paid into this policy.

No benefits secured under this policy relate to pension benefits received from an ex-spouse on

divorce.
This transfer value includes any additional amount arising from our promise to determine your
with profits benefits so that the total expenses charged after 5th April 2001 are no dreater than

1% of your pension fund per annum.
Itis possible that part or al! of this policy qualifies for a guaranteed pension rate. Further
information on the terms and conditions can be found in your policy document,

May we take this opportunity to advise that it is not Royal London's intention to extend its
agency connection at the present time.

There are no market value adjustments applied to Royal London Personal Pensions.
This transfer vaiue does not include any pension credit.

This transfer value does not include any pension sharing order.

This transfer value does not include earmarking.
20of2



i PHOENIX LIFE

Form Q -PENSION SCAMS
QUESTIONNAIRE

To be completed by the planholder
IMPORTANT - THIS FORM MUST BE RETURNED TO US BEFORE
THE TRANSFER CAN GO AHEAD — This is for your protection

Scheme Name:

NPLL PP Scheme No 1 (

Planholder Name:

Mrs Sandra Dowker

Plan number(s)

AM1700X 000-000 ‘]

As a pension provider, Phoenix Life has 3 duty to protect your pension by looking for signs that your pension is
being transferrad as part of a pension scam. This could be where:

® a pension is being transferred to an arrangement which allows benefits to be transferred out before the minimum
age specified by Her Majesty’s Revenue and Customs (HMRC), which is 55:

® @ new pension provider promises to pay out tax-free cash which is higher than the HMRC limits;

® a pension loan or cash incentive is offered and the information provided to you is misleading;

® you are not sufficiently warned about large tax charges that you will be personally responsible for; and where

® set-up and ongoing charges are not clearly explained,

The fraud risk when transferring your pension plan is high therefore please ensure you read the transfer pack we
have provided carefully as it provides further information in relation to pension scams.

As part of our standard process and to help us monitor the security of your pension we need you to answer the

following questions - please provide as much information as you can as it will help us with our investigations
(*please indicate as applicable):-

Did the new pension provider
or any connected party contact
you first? (Cold calling by
telephone, post, email, text or
door to door)

N
*Yest Yes please provide details below)

Pension Scams Questionnaire Page 1 of 2



Claim number; 1799286

Customer: Sandra Dowker
Palicy number: 8671528

2 That you are willing to accept the transfer value quoted in Section One and that you have
not and are not intending to opt out of deemed HM Revenue & Customs registration under
paragraph 2, Schedule 36 of the Finance Act 2004. If you are willing to accept the fransfer

value, to whom the cheque should be made payable.

Max. 25 characters /O CGHEPUE /;‘?'C/Llf(f/ KLWE SEvD Vf"}.é?ﬁ“cf ]

LLLLITTTITIT LTI ITTITTITT] % Berases

The transfer cheque can only be issued direct to the scheme administrators of the accepting
scheme. If a life office or other financial institution insures the scheme, the cheque must be
made payable, and be sent, to the insurer. Cheques will not be drawn in favour of or be sent

to an Independent Financial Adviser.

3. That the transfer value wilf be applied to provide appropriate benefits under your scheme.

4. That you understand that on payment by Royal London of the transfer value, the policy will
be cancelled and cannot be reinstated unless we are informed within 30 days of the issue
date of our cheque that reinstatement is required. Outside of this period Royal London will
consider a request for the reinstatement but cannot guarantee that such a request will be

accepted, unless this policy is subsequently found to be invalid.

Pension Scheme Tax Reference: [OJC) g_J__g L Ci | 7 Ci JEEZJ]

AUTHORISATION/DECLARATION

I’iWe authorise HM Revenue and Gustoms to release information, if so requested, to Royal

London on our HM Reventie and Customs registered status.

I/We dectare that the information given on this form is true and complete to the best of
my/our knowledge and belef.

Authorised Signature Company Stamp

Please note that Royal L.ondon is not prepared to complete any equalisation forms. We can
however confirm there have been no transfers into this policy.
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M PHOENIX LIFE

Lynch Wood Park
Lynch Wood
Peterborough
PE2 BFY

www.phoenixlife.co.uk

Data Protection Act 1998: How we use the information you provide

The personal data you have provided to us will be treated as confidential and held in
our data systems to provide the product or service for which you have applied, and
may also be used for the:

® prevention of crime, fraud and money laundering; and
® purposes of identity verification via electronic reference agencies, who may keep a
record of the data.

Your personal data will only be disclosed to other members of the Phoenix Group , its
agents and their subcontractors, or selected third parties, where there is g legitimate
reason to do so.

Your personal data may be processed in countries outside the European Economic
Area. This processing will be carried out by experienced and reputable organisations
and only on terms which safeguard the security of your data and meet the
requirements of the Data Protection Act 1998.

A full copy of our data protection statement can be obtained from our Customer
Contact Centre.

Data Protection Act statement



Technical Service centre Tel: 0345605 7777

PO Box 4363 Fax: 0844 800 7235
Churchgate House E-mail.  pensioniransfers@royallondon.com
56 Oxford Street
MANCHESTER
; 92
MB1 OEE Ref PPC/Transfers/1799286

Date: 16/01/2018

TRANSFER DISCHARGE FORM

Customer: Sandra Dowker

Policy number; 8671528

This policy is a Personal Pension registered with HM Revenue and Customs in accordance with the
Finance Act 2004.

The transfer value amounts to £7,514.80.

This assumes premiums are paid up to and including 01 July 1998. Unless this policy has previously
been made paid up, any contributions that you are currently paying into this policy will continue to be
collected. Should you wish not to continue contributing then please contact us and if applicable cancel

your payment instruction.

The value is guaranteed for 30 days from the issue date. If we do not receive a reply within the
guarantee period the transfer value may change. This could result in a lower transfer value being

available when the transfer occurs.

SECTION ONE {to he completed by the customer)

| request that Royal London transfer the sum of £7,514.80 to:-

Name and address of ~ CoUNTR FREH foodS 5SS ﬁ‘_s__cr/c TaG —~ACH MM%’FMEW
accepting scheme and 21 \,EZDM#S? GY\AH A ﬂe\/h)’ SHerad Sio 26V
reference number (if any) FSTi © oo 83‘-’—‘]7‘7 B . =

{ understand that when the transfer is paid, this poficy will be cancelied and Royal London will
have no further obligation under it. If | have not enclosed my Benefit Schedule(s) (policy
document) in this communication | confirm that it will be destroyed by me.

i \for Witness: /’ 4%/ ?67‘6’1 %ég_r

Signature: ) | Tle o Dy
Address: L,Qgr\ B TSacn Address: Qk vennas -
0 NOletban Coure <9 Geana~ Ropd
< <) o b, s : - )
Dlolfl .\d S262EX ShetCiers  S\o IGF

Date: =08 :%\M_L’f o A Date: \g‘] b!( % )
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B PHOENIX LIFE

Form T - Transfer Questionnaire
and Declaration

To be sent to and completed by the new pension

provider.

WARNING - Failure to fully complete this form will

delay payment.

Section 1 -

Details of Transferring Scheme /Planholder

Scheme Name:

NPLL PP Scheme No 1

Planholder Name:

Mrs Sandra Dowker

Planholder date of birth:

'jll10l1961

Planholder NI number:

BM4588898

Plan number(s)

AM1700X 000-000

i
|
]
-
]

SECTION 2 -

Details of Receiving Scheme

Scheme Name:

| Counes (LEH Bops_ss45 |

Scheme's HMRC registration or tax approval

reference:

L 00834979 13

|

Please send us a copy of your tax approval letter

or PSTR confirmation

Scheme administrators name-

SANDRA Do Kt

Scheme administrators address:
Transfer Questionnaire And Declaration

SHEFiEeLl)

Address: C/Q TAG ivEATTH M
RIVOLDALE, €9 CreAtAm Ko

Postcode: £ [ f&f)

Name of Cantact (in case of enquiry):-

3]

Telephone Number:

_

H

Type of scheme - the scheme is a:
(Please tick the one relevant box)

a) UK registered personal or stakeholder

pension scheme.

b) UK registered occupational pension

scheme, or a buy-out (deferred annuity)
contract or a public service pension scheme.

c) Another UK registered pension scheme.
Please provide full details of the scheme.

Contracted out status

[]
X]

L]

Is the scheme able to accept contracted out rights?

DNO

D Yes

If 'Yes', the contracted out reference numbers are:
w8 b LT T
and

ECON EI l

|

[ [ ]

|

| ]

If Guaranteed Minimum Pension is to be provided, it

will be revalued at:

%

Additional details

On what basis do benefits accrue in the receiving

scheme/arrangement?

Money Purchase D Defined Benefit D

Page 1 of 2
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PHOENIX LIFE

Phoenix Life Transfer Document
Checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below are
sent to us or the new pension provider as indicated.

Document Title Instructions 7

——
Important Information about

your pension plan

® Have you read this important document and understood
the risks involved in your transfer?

® Have you fully completed the name and address of the

Ti i . . i
ransfer discharge form new pension provider receiving the transfer payment?

(Form D)
e Have you fully completed the form and has this been
signed by you, the plan holder.

Have you enclosed vour ori inal plan documents?
Plan documents . vey Y g pa SUTant

e If no, have you lost the documents and have you indicated
this on the discharge form?
0 0 - —
Pension Scams Questionnaire e Have you fully completed the questlonnal_re \A;’I’[h all
{Form Q) guestions answered Yes or No as appropriate? J

New Pension Provider

- : e
Information to be sent to the e Has this form been sent 1o the new pension provider?
(Form ) J

. - PP
Transfer Questionnaire and ® Has this form been sent to tha new pension provider:
Declaration form (Form T)

We will only be able to process this transfer once we have received the correctly completed documents.
Please return your completed forms and documents to:

Phoenix Life
Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY

Transfer Document Checklist



| PHOENIX LIFE

Phoenix Life Transfer Document
Checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below are
sent to us or the new pension provider as indicated.

Document Title Instructions 4
. ® Have you read this important documant and understood T
Important Information about the risks involved in your transfer?

Your pension plan

- discharge form e Have you ]‘ully completed t‘ha-:,- name and address of the
(Form D) new pension provider receiving the transfer payment?

e Have you fully completed the form and has this been
signed by you, the plan holder.

iqi ?
Plan documents e Have you enclosed your original plan documents?

® |[f no, have you lost the documents and have you indicated
this on the discharge form?

e Have you fully completed the questionnaire with all

Pension Scams Questionnaire uestions answered Yes or No as appro riate?
Iﬂ:orm Q) Ii] q pprop f

Information to be sent to the
New Pension Provider

| (Form 1) e
' ; ider?
[Transfer BiesBnmits st W (7. Has this form been sent to the new pension provider:

Declaration form (Form T)

® Has this form been sent to the new pension provider? —[ —{

We will only be able to process this transfer once we have received the correctly completed documents.
Please return your completed forms and documents to:

Phoenix Life
Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY

Transfer Document Checklist



| PHOENIX LIFE

Form T - Transfer Questionnaire

and Declaration

To be sent to and completed by the new pension
provider.

WARNING - Failure to fully complete this form will
delay payment.

Section 1 -
Details of Transferring Scheme /Planholder

Scheme Name:

B?LL PP Scheme No 1

Planholder Name:

Mrs Sandra Dowlker l

Planholder date of birth:

El/10/1961

Planholder NI number-
WM458889R

Plan number(s)
AM1700X 000-000 j

SECTION 2 -
Details of Receiving Scheme

Scheme Name:

F CouNTi! AGH Bops 5543 ]

Scheme's HMRC registration or tax approval
reference:

00834979 RB J

Please send us a copy of your tax approval letter
or PSTR confirmation

Scheme administrators name:

SANDRA  Dou~ KT

Address: CfQ TAG InEATTH MAN
RIVOLDALE, 89 CReAHAM KoY

SHEFIEL)
Postcode: § [ O Z@}fa

Name of Contact (in case of enquiry):-

Telephone Number:

Type of scheme - the scheme is a:
(Please tick the one relevant box)

a) UK registered personal or stakeholder D
pension scheme.
b) UK registered occupational pension EI

scheme, or a buy-out (deferred annuity)
contract or a public service pension scheme.

¢} Another UK registered pension scheme. D
Please provide full details of the scheme.

Contracted out status

Is the scheme able to accept contracted out rights?

| Jves B
j

If 'Yes', the contracted out reference numbers are:
and
[ T T TT]

] el |
soon [e [ [ ]

Scheme administrators address:
Transfer Questionnaire And Declaration

If Guaranteed Minimum Pension is to be provided, it
Additional details
On what basis do benefits accrue in the receiving

will be revalued at:
ﬂ
scheme/arrangement?

Money Purchase D Defined Benefit D

Page 1 of 2
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Technical Service centre Tel: 0345605 7777
PO Box 4363 Fax: 0844 800 7235

Churchgate House E-mail:  pensiontransfers@royallondon.com
56 Oxford Street

MANCHESTER
M61 OEE Ref: PPC/Transfers/1799286
Date: 16/01/2018

TRANSFER DISCHARGE FORM

Customer: Sandra Dowker

Policy number; 8671528

This policy is a Personal Pension registered with HM Revenue and Customs in accordance with the
Finance Act 2004,

The transfer value amounts to £7,514.80.

This assumes premiums are paid up to and including 01 July 1998. Unless this policy has previously
been made paid up, any contributions that you are currently paying into this policy will continue to be
collected. Should you wish not to continue contributing then please contact us and if applicable cancel

your payment instruction.

The value is gquaranteed for 30 days from the issue date. If we do not receive a reply within the
guarantee period the transfer vakie may change. This could result in a lower transfer value being

available when the transfer occurs.

SECTION ONE (to be completed by the customer)

| request that Royal London fransfer the sum of £7,514.80 to:-

Name and address of COUNTWL’@# f':ﬁoDS‘ SS!?’S (/6 Tﬂ-&r i~6ACTH HeWﬁﬁ’FMENT—
accepting scheme and Q{ EHNALE ” &9 WT{N”’ /L?/'h), S’-r{ﬁ"ﬁ&':_b sl ?(;rig
reference number (if any) - PSTEL © oo 83 i.,.‘i’)cf ER . -

1 understand that when the transfer is paid, this policy will be cancelled and Royal London will
have no further obligation under it. If  have not enclosed my Benefit Schedule(s) (policy
document) in this communication I confirm that it will be destroyed by me.

S G ¥ Witness: /////% £|> ETEA %53‘1-"

Signhature: o ) '1;;:’;&}‘}\/1(
Address: (L)oo oo Raca  Address: Q\ UenDaLE
ok ?\”M TP ST SR 9D Geana~ Rosn
 Siofl.\d Saerex SRheCCiern  S\o 367

Date: \‘3_,\‘10 \2 o012 ~ Date V3 ! 6! § e -




Iy

Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY

www.phoenixlife.co.uk

Data Protection Act 1998: How we use the information you provide

The personal data you have provided to us will be treated as confidential and held in
our data systems to provide the product or service for which you have applied, and
may also be used for the:

® prevention of crime, fraud and money laundering; and
® Ppurposes of identity verification via electronic reference agencies, who may keep a

record of the data.

Your personal data will only be disclosed to other members of the Phoenix Group , its
agents and their subcontractors, or selected third parties, where there is a legitimate
reason to do so.

Your personal data may be processed in countries outside the European Economic
Area. This processing will be carried out by experienced and reputable organisations
and only on terms which safeguard the security of your data and meet the
requirements of the Data Protection Act 1998,

A full copy of our data protection statement can be obtained from our Customer
Contact Centre.

Data Protection Act statement

| PHOENIX LIFE



Claim number: 1799286
Policy number; 8671528

Customer: Sandra Dowker

2 That you are willing to accept the transfer value quoted in Section One and that you have
not and are not intending to opt out of deemed HM Revenue & Customs registration under
paragraph 2, Schedule 36 of the Finance Act 2004. If you are willing to accept the fransfer
value, to whem the cheque should be made payable.

Max. 25 characters O CHEPUE j’-}?’C[Lif‘f; ARATE Saud Vi Kfrc S 43

I 1 N P

The fransfer cheque can only be issued direct to the scheme administrators of the accepting
scheme. If a life office or other financial institution insures the scheme, the cheque must be
made payable, and be senlf, to the insurer. Cheques will not be drawn in favour of or be sent
to an Independent Financial Adviser.

3. That the transfer value will be applied to provide appropriate benefits under your scheme.

4. That you understand that on payment by Royal London of the transfer value, the policy will
be cancelled and cannot be reinstated unless we are informed within 30 days of the issue
date of our cheque that reinstatement is required. Outside of this period Royal London wili
caonsider a request for the reinstatement but cannot guarantee that such a request will be
accepted, unless this policy is subsequently found to be invalid.

ololg[2[¢4a]219]e])]

AUTHORISATION/DECLARATION

Pension Scheme Tax Reference:

I/'We authorise HM Revenue and Customs to release information, if so requested, to Royal
London on our HV Revenue and Customs registered status.

i/We declare that the information given on this form is true and complete to the best of
myfour knowledge and belief.

Authorised Signature Company Stamp

L

Please note that Royal London is not prepared to complete any equalisation forms. We can
however confirm there have been no transfers into this policy.
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| PHOENIX LIFE

Form Q -PENSION SCAMS
QUESTIONNAIRE

To be completed by the planhoider
IMPORTANT - THIS FORM MUST BE RETURNED TO US BEFORE
THE TRANSFER CAN GO AHEAD - This is for your protection

Scheme Name:

EPLL PP Scheme No 1

Planholder Name:
Mrs Sandra Dowker :‘

Plan number(s)

AM1700X 000-000

As a pension provider, Phoenix Life has a duty to protect your pension by looking for signs that your pension is
being transferred as part of a pension scam. This could be where:

® a pension is being transferred to an arrangement which allows benefits to be transferred out before the minimum
age specified by Her Majesty's Revenue and Custormns (HMRC), which is 55

® a new pension provider promises to pay out taxfree cash which is higher than the HMRC limits;

® a pensicn loan or cash incentive is offered and the information provided to you is misleading;

® you are not sufficiently warned about large tax charges that you will be personally responsible for: and where
® set-up and ongoing charges are not clearly explained.

The fraud risk when transferring your pension plan is high therefore please ensure you read the transfer pack we
have provided carefully as it provides further information in relation to pension scams.

As part of our standard process and to help us monitor the security of your pension we need you to answer the

following questions - please provide as much information as you can as it will help us with our investigations
(*please indicate as applicable):-

Did the new pension provider
or any connected party contact
you first? (Cold calling by
telephone, post, email, text or
door to door)

=
*Yest Yes please provide details below)

Pension Scams Questionnaire Pag e ‘] Of 2



Customer:  Sandra Dowker Claim number: 1795286

Policy number: 8671528

NOTES

1

2.

10.
.
12

13.

14.

18.

16.
1.
18.
19.

The scheme is written under Deed Poll and rules and the policies issued within it are "With
Profits". It is not possible to switch funds under this policy.

The current transfer / fund value of this policy has been calculated in accordance with the
Personal Pension (Transfer Value) Regulations 1987.

No Pension benefits secured under this policy may be surrendered for cash, assigned or used
to obtain a loan.

In the event of death bafore the pension date, the value of the cash sum will be paid outas a
lump sum unless the customer has informed Royal London that it should be used to provide
pension for his or her spouse or other dependant. Any life assurance benefit being provided will

also be paid out as a lump sum.

The benefits payable in the event of death after retirement would depend on the options chosen
by the customer at the pension date. Please refer to the policy document for details.

Benefits can be taken from age 55,

The policy fee under this lype of arrangement currently amounts to £1.00 per pension premium
for a monthly contribution and £6.00 for sach single contribution,

The policy fees do not differ depending cn the size of the premium, but no policy fees are
deducted where a policy has been made paid up.

The remainder of the contribution, along with the premiums of all our other with profits
policyholders, is paid into the life and pensions fund of Royal London and all further expenses
and commissions incurred are taken from that fund. The interest earned and capital
appreciation on that fund, after deduction for expenses including the making of reserves to
preserve our future strength, are distributed amongst our with profits policyholders by means of

bonuses.
There are no explicit cost charges incurred on transfer.

When a policy is made paid up there are no penalties other than a reduction in benefits due to
fewer premiums being paid.

The altached details show only the current position of the policy. If there have been any
endorsements or enhancements, please refer to the policy schedules.

The Pension Scheme Tax Reference (PSTR) number is 00605419RL.

No transfer of other pension benefits has been paid into this policy.

No benefits secured under this policy relate fo pension benefits received from an ex-spouse on

divorce.
This transfer value includes any additional amount arising from our promise to determine your
with profits benefits so that the total expenses charged after 5th April 2001 are no greater than

1% of your pension fund per annum.

Itis possible that part ar all of this policy qualifies for a guaranteed pension rate. Further
information on the terms and conditions can be found in your policy document.

May we take this opportunity to advise that it is not Royal London's intention to extend its
agency connection at the present time.

There are no market value adjustments applied to Royal London Personal Pensions.

This transfer vaiue does not include any pension credit.
This transfer value does not include any pension sharing order.

This transfer value does not include earmarking.
2of2
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PHOENIX LIFE

Form D - Transfer Discharge Form

To be completed by the pianholder and returned
to us.

Planholder:
Mrs Sandra Dowker 1

Plan number(s):

AM1700X 000-000

| authorise Phoenix Life Assurance Limitad to transfer
the sum of £13,478.79 not guaranteed to:

Enter the full name and address of the pension
provider or pension scheme which is to receive the
transfer payment.

New Pension Provider :

TAOS TER OF cooNTR! RS 1
L foobs SSAS

New Pension Provider address:
Clo TAG LSATH MaNdGien
ZIVERDME, 89 GVAHAM FoAD,

L‘Sﬁ—lfﬁﬁ‘b Postcode: S 10 B&P

IMPORTANT - Please tick the box if required

@ Before acting upen these instructions, please
warn me or my financial adviser (where
applicable) if the transfer value has fallen
by more than 5% from the figure guoted. |
understand that, if this box is ticked and the
value falls by more than 5% when the actual
transfer is calculated, you will attempt to contact
me by telephone on the daytime number
provided below. If you are unable to contact me
by telephone you will write to me. | am aware
that this will mean my transfer request will
not be processed until | instruct Phoenix Life
to proceed.

Please provide a telephone number below which we
can use 1o contact you between the hours of 8.30am
and 5.30pm, Monday to Friday.

Cersecarime 61y 263 OR%S |

Transfer Discharge Form

If your financial adviser is acting on your behalf
please tick the box

@My financial adviser is dealing with my pension
transfer on my behalf, | authorise you to act upon
their/his instructions.

Special Instructions:

Planholder's declaration:

Please read this declaration carefully before
signing it. If you believe one or more of the
statements are not true in relation to the
proposed transfer, and as a result you cannot sign
the declaration, the transfer cannot proceed.

In relation to the plan(s) listed above, | hereby declare:

® |agree to, and request, the transfer of benefits as
indicated above.

e | understand the transfer value is not guaranteed.

It will be recalculated before the payment is made,
and may be higher or lower than the amount shown
above.

e |am the legal owner of the plan(s) and | am legally
entitled to instruct Phoenix Life Assurance Limited
to transfer the value. | have never been adjudged to
be bankrupt and there are no court orders affecting
my plan(s).

e |agree to the amendment of my plan(s), where
required, to permit the transfer of benefits
requested.

e |agree that full payment by Phoenix Life Assurance
Limited of the transfer value in respect of the plan(s)
arising from this form, is in discharge of Phoenix Life
Assurance Limited’s obligation to make payments
on the plan(s). For the avoidance of doubt, this
discharge shall not prohibit me from raising a claim
relating to any act or omission by Phoenix Life
Assurance Limited in relation to the plan(s).

® The policy document is enclosed/has been lost
(delete as applicable).

® My National Insurance Number is:

NMMANEEEER

(We cannot make payment without this)

Page 1 of 2
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PLA02042/009822/6/7

For receiving scheme trustees or administrator

Request to transfer to another provider

About this form
This form is for transferring a pension fund with Aegon to another provider (the receiving scheme),

1,

Personal Details

Date of Birth: @ /C, 6/ i Cl 6 \J
National Insurance No: @Zﬁﬁﬁb_[

2. Receiving scheme payment details

Our reference (to be used on all correspondence
and payments)

Name of receiving scheme/provider

f(ownu AERH feo)s SSAT f

Please give detalls of where the transfer payment is to be made:

Name of bank Sort code
l ALl (HS+1 KA l 23~ 33-9¢ 7
Address | Account number

MaNGHECT 2osivest ol | 4.4 19 085

VANTAGE IINT, HAeDman 5T,
MéACHeszat. 3 24/

3!

Pension transfer confirmation
We undertake that the receiving scheme Is (tick one option only):

U a registered defined benefit occupational [ an individual pension plan
pension scheme
LI a drawdown pension plan
Eﬁ a registered defined contribution
occupational pension scheme

Please provide a copy of your HM Revenue &
Custorns registration certificate which shows the
Pension Scheme Tax Reference (PSTR).

We need this before we can proceed with the

Receiving scheme registration number

| 00334979 £R

transfer




PHOENIX LIFE

Important Information about your
pension plan

Transferring your pension plan? — Things to think about

Getting Advice

Transferring your pension benefits to a new pension provider can be a major decision to make.

We are unable to give financial advice, but we are happy to answer specific questions about your plan. If you do
need advice, you should contact your financial adviser. If you are a UK resident and you do not already have a
financial adviser, you can find details of the advisers in your area at www.unbiased.co.uk.

Things to think about before transferring your plan

Transferring your pension is a big step, so we have highlighted a few things you may wish to consider before you
finally commit to transferring. In particular please make sure you understand:

e Guaranteed annual bonus -The unitised With-Profit Series 1 fund has a very valuable guaranteed future
annual bonus of 4% applied to the ordinary units until age 75 is reachad. This guarantes would be lost on
transfer. Failure to shop around for guaranteed options offered by other pension providers may result in lower
pension benefits and so lower retirement income.

e Market Value Reduction (MVR) - A Market Value Reduction (MVR) will be applied to reduce the claim value
of the benefits in situations where the current value is greater than the benefits fair share of the underlying
investments. Please see your copy of ‘A Guide to How We Manage Our With-Profits Fund’ for further details,
or go to www.phoenixlife.co.uk and visit our with-profits pages. The pension benefits have at least one date
when we guarantae that no MVR will ba appliad, known as an MVR-free date. The table in the cover letter
shows the next MVR-free date following the quotation date.

Once you pass your original selected pension date an MVR will no longer apply to your plan.

e If the new agreement is cancelled with the new pension provider, we will not reinstate your benefits nor
accept back the money transferred.

Important information about ‘Pension scams”

The enclosed Pension scams leaflet is provided as a guide only and may prove useful to you in explaining
this issue in more detail.

We strongly recommend that you are cautious if you have received a website promotion, cold-call, text

message or advert encouraging you to transfer your benefits or cash-in your pension. Any plans that
claim to provide you with a loan or cash sum greater than the scheme could provide, should be avoided.

Unfortunately, in the majority of cases, these promises are bogus and such plans may result in you losing
some or all of your pension benefits.

The leaflet makes reference to the UK minimum retirement age and UK helpline telephone numbers and
these should be ignored if you do not hold or do not intend to transfer your pension to a UK pension
arrangement.

We have enclosed a ‘Pension Scams’ questionnaire as part of your transfer documentation, this document
must be completed and returned to us along with your other transfer request documents before your requested
transfer can be processed. Completion of the questionnaire will help us to identify any new or existing concerns

Transferring Your Pension Plan? - Page 1 of 2
Things to think about 9



2. Declaration

2.1 T would like to transfer my benefits to: 2.3 Iagree that payment of the transfer value
will be a full discharge of Aegon's liability

. under all the plans shown above.,
Receiving scheme/insurer

2.4 T acknowledge that by transferring out of

COWTIY ALESH /oD S BAYnt with-profits, Il be giving up potentially

valuable investment guarantees,

2.2 T agree that the actual value settled may be different
from that quoted above due to fluctuations in my chosen
investment fund, which could fail as well as rise.

Date fdd[mm{gyﬂ!
Print name fa - .
—— __: ) , veere s L
, - /( C /.g—z,-.j»'/{‘f}\ ]

Signature
e S -

[x HE T Sess x|

:EGON

Aegon is a brand name of Stottish Equitable plc. Scottish Equitable ele, registered office: Edinburgh Park, Edinburgh EH12 9SE. Registerf_ed in Scotland (No. 144517). ]
Authorised by the Prudential Regulation Authority and regufated by the Financial Conduct Authoarity and the Prudeatial Regulation Authority, Financizl Services Reglster
number 165548. An Aegon Company. wwiW.aegon,co.uk
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Form | -Information to be sent to the
New Pension Provider

Existing Arrangement Details

Plan holder name: Mrs Sandra Dowker
Plan number: AM1700X 000-000
Contact Address: Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY
Plan Type: Personal Pension Plan

The scheme is, or is deemed to be, a registered pensicn scheme in accordance with Part 4 of the Finance Act
2004,

IR referance or HMRC PSTR 00605333RT

Transfer Value as at 25/04/2018

Former protected rights : £13,478.79
Total non-protected rights: £0.00
Total transfer value: £13,478.79

e The above figures are not guaranteed, and will be recalculated before the payment is made.

Additional transfer details

Are any rights resulting from a pension share included? No
Are drawdown pension funds included? No
Has any tax-free cash been paid in connection with the rights No
being transferred?

Are any of the rights being transferred subject to a pension No
earmarking or attachment order?

Would block transfer or scheme wind-up rules apply? No
Has the planholder flexibly accessed pension rights which No

subject them to the money purchase annual allowance ?

Information for the Receiving Pension
Scheme
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Form | -Information to be sent to the
New Pension Provider

Existing Arrangement Details

Plan holder name: Mr Neil Dowker
Plan number: G62676X 000-000
Contact Address: Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY
Plan Type: Personal Pension Plan

The scheme is, or is deemed to be, a registered pension scheme in accordance with Part 4 of the Finance Act
2004.

IR reference or HMIRC PSTR 00605333RT

Transfer Value as at 25/04/2018

Former protected rights : £45,026.47
Total non-protected rights: £0.00
Total transfer value: £45,026.47

|

® The above figures are not guaranteed, and will be recalculated before the payment is made.

Additional transfer details

Are any rights resulting from a pension share included? No
Are drawdown pension funds included? No
Has any tax-free cash been paid in connection with the rights No
being transferred?

Are any of the rights being transferred subject to a pension No
earmarking or attachment order?

Would block transfer or scheme wind-up rules apply? No
Has the planholder flexibly accessed pension rights which No

subject them to the money purchase annual allowance ?

Information for the Receiving Pension
Scheme



David Thompson

From:
Sent:
To:

Cc:
Subject:

David

Neil Dowker <neil@countryfreshfoods.co.uk >

01 February 2019 12:48

David Thompson

sandradowker@hotmail.co.uk

Unit Shireoaks TYriangle, Worksop, Sheffield S81 8AD

Ref: Neil Dowker & Sandra Dowker

Please take this e -mail as confirmation of our decision to sell Unit 1 Shireoaks Triangle, Worksop S81 8AD

to Country Fresh Foods SSAS.

Therefore we request that all existing pensions are transferred into our SSAS with immediate effect .

We request that the transaction to be completed within our year end and therefore ask that the pensions
are transferred before 22nd March 20109.

regards

Neil Dowker
Managing Director
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— Important Information about your
pension plan

Transferring your pension plan? — Things to think about

Getting Advice

Transferring your pension benefits to a naw pension provider can be a major decision to make.

We are unable to give financial advice, but we are hapoy to answer specific questions about your plan. If you do
need advice, you should contact your financial adviser. If you are a UK resident and you do not already have a
financial adviser, you can find details of the advisers in your area at www.unbiased.co.uk.

Things to think about before transferring your plan

Transferring your pension is a big step, so we have highlighted a few things you may wish to consider before you
finally commit to transferring. In particular please make sure you understand:

e If the new agreement is cancelled with the new pension provider, we will not reinstate your benefits nor
accept back the money transferred.

Important information about ‘Pension scams’

The enclosed Pension scams leaflet is provided as a guide only and may prove useful to you in explaining
this issue in more detail.

We strongly recommend that you are cautious if you have received a website promotion, cold-call, text
message or advert encouraging you to transfer your benefits or cash-in your pension. Any plans that
claim to provide you with a loan or cash sum greater than the scheme could provide, should be avoided.
Unfortunately, in the majority of cases, these promises are bogus and such plans may result in you losing
some or all of your pension benefits.

The leaflet makes reference to the UK minimum retirement age and UK helpline telephone numbers and
these should be ignored if you do not hold or do not intend to transfer your pension to a UK pension
arrangement.

We have enclosed a ‘Pension Scams’ questionnaire as part of your transfer documentation, this document

must be completed and returned to us along with your other transfer request documents before your requested
transfer can be processed. Completion of the questionnaire will help us to identify any new or existing concerns
relating to Pension Scams and will enable us to provide an increasing level of protection for planholders and their
pension savings held with us.

Further information

If you need any further information on your plan, or help with the points raised above, please call us using the
contact details in our covering letter.

If you have questions about pensions, or other finances, free and impartial help is available from:

® The Pensions Advisory Service, by calling 0300 123 1047 or visiting their website at
Wwww.pensionsadvisaryservice.org.uk; or

Transferring Your Pension Plan? -
Things to think about Page 1 of 2



TAG

Wealth
Management

RETIREMENT - PROTECTION * INVESTMENTS » TAXATION

FAO: Ms G Stuliglowa
Pension Practitioner
Office 12

Venture Wales Building
Pentrebach

Merthyr Tydfil

CF48 4DR

04 February 2019

Dear Ms. Stuliglowa

RE: Country Fresh Foods SSAS

Please find enclosed Transfer forms to enable Neil and Sandra to transfer their pensions into their SSAS.

Please can you complete the forms and return them to the appropriate provider (please also send us
scanned copies once completed).

Should you have any queries please don’t hesitate to contact me.

Yours sincerely

Rhianna Noble
Administrator

Head Office: Riverdale, 89 Graham Road, Sheffield S10 3GP Tel: 0114 263 0888
Email: info@tag.uk.com Web: www.tagwealth.org.uk

TAG Weaith Management is an appointed representative of Intrinsic Financial Planning Ltd and
Intrinsic Mortgage Planning Ltd, which are authorised and regulated by the Financial Conduct Authority

Partners: D.Thompson MLIBF DipFa, A.R.M.Young DipFA
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Form D - Transfer Discharge Form

To be completed by the planholder and returned
to us.

Planholder:
Mr Neil Dowker

Plan number(s):
G62676X 000-000 “

| authorise Phoenix Life Assurance Limited to transfer
the sum of £45,026.47 not guaranteed to:

Enter the full name and address of the pension
provider or pension scheme which is to receive the
transfer payment.

New Pension Provider :

TRUSTEES oF CoonTiT ﬁﬁﬂ
FooDS SSAS
New Pension Provider address:
c/a TAG (NEALTH MNVGGEM
AVERDALE, 39 Grttpdnr Ao,

3 == ;
HEFF(ECD Postcode: Sfﬁ Z W

IMPORTANT - Please tick the box if required

Before acting upen these instructions, please
warn me or my financial adviser (where
applicable) if the transfer value has fallen
by more than 5% from the figure quoted. |
understand that, if this box is ticked and the
value falls by more than 5% when the actual
transfer is calculated, you will attempt to contact
me by telephone on the daytime number
provided below. If you are unable to contact me
by telephone you will write to me. | am aware
that this will mean my transfer request will
not be processed until | instruct Phoenix Life
to proceed.

Please provide a telephone number below which we
can use to contact you between the hours of 8.30am
and 5.30pm, Monday to Friday.

Preforred daytime LG“LJ' 263 O&LX -I

contact number:

Transfer Discharge Form

If your financial adviser is acting on your behalf
please tick the box

My financial adviser is dealing with my pension
£ transfer on my behalf. | authorise you to act upon

their/his instructions.

Planholder's declaration:

Please read this declaration carefully before
signing it. If you believe one or more of the
statements are not true in relation to the
proposed transfer, and as a result you cannot sign
the declaration, the transfer cannot proceed.

In relation to the plan(s) listed above, | hereby declare:

® |agree to, and request, the transfer of benefits as
indicated above.
® | understand the transfer value is not guaranteed.

It will be recalculated before the payment is made,
and may be higher or lower than the amount shown
above.

e | am the legal owner of the plan(s) and | am legally

entitled to instruct Phoenix Life Assurance Limited

1o transfer the value. | have never been adjudged to

be bankrupt and there are no court orders affecting

my plan(s).

| agree to the amendment of my plan(s), where

required, to permit the transfer of benefits

requested.

® |agree that full payment by Phoenix Life Assurance
Limited of the transfer value in respect of the plan(s)
arising from this form, is in discharge of Phoenix Life
Assurance Limited's obligation to make payments
on the plan(s). For the avoidance of doubt, this
discharge shall not prohibit me from raising a claim
relating to any act or omission by Phoenix Life
Assurance Limited in relation to the plan(s).

¢ The policy document is enclosed/has been lost
(delete as applicable).

® My National Insurance Number is:

WIL[3[2ToT7[al 7] 5]

(We cannot make payment without this)

Planholder's Signature:

! WA ]

Page 1 of 2
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Authorised transfers

When you applied for registration you confirmed that:

« the pension scheme rules do not directly or indirectly entitle any person to unauthorised payments

* the pension scheme will not be administered in a way that knowingly entitles any person to
unauthorised payments

You must make sure that any transfer of sums and assets out of the pension scheme is a recognised

transfer in accordance with Section 169 of the Finance Act 2004. Any transfer that is not a recognised

transfer would be deemed to be an unauthorised member payment.

An unauthorised member payment would be a scheme chargeable payment. As scheme administrator of the
pension scheme you would be liable to a charge to Income Tax of up to 40% of the unauthorised payment,
known as the scheme sanction charge.

You can get detailed guidance on pension liberation, which you may find useful in deciding if you should
action a transfer request, from The Pensions Regulator. Go to www.ﬂ:epensionsregulator.gov.uk

Deregistration

We may carry out checks to make sure that the pension scheme continues to meet the criteria tobea

registered pension scheme for tax relief and exemptions.

If we identify that any of the criteria in Section 158 of the Finance Act 2004 apply then we may deregister the

pension scheme. If that should happen, you will be liable to a deregistration tax charge of 40% of the total of:

* the amount of any sums held for the purposes of the pension scheme immediately before it ceased to be a
registered pension scheme

= the market value at that time of any assets held for the purposes of the pension scheme

You can find more information about recognised transfers, unauthorised payments and deregistration in the

Pensions Tax Manual. Go o www.gov.uk and search for ‘Pensions Tax Manuar’.
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— Form T - Transfer Questionnaire
and Declaration

To be sent to and completed by the new pension Address: C/ &/ f%— NETHr Mawecaens
provider: QvEADTE / g 7 C;Wfﬁ/l )(C”ﬁi) @

WARNING - Failure to fully complete this form will S HEFF ¢ ELb

delay payment. - .
Postcode:  fe j@—,ﬁ !

Section 1 -

Name of Contact (in case of enquiry):-

| ]

NPLL PP Scheme No 1 1 Telephone Number:

| ]

Type of scheme - the scheme is a-

Details of Transferring Scheme /Planholder

Scheme Name:

Planholder Name:

(Please tick the one relevant box)
Mr Neil Dowker
I Do ke 1 al UK registered personal or stakeholder D
pension scheme.
Planholder date of birth: b) UK registered occupational pension D
03/05/1961 scheme, or a buy-out (deferred annuity)
contract or a public service pension scheme,
p ¢} Another UK registered pension scheme. D
Planholder NI number: Please provide full details of the scheme.
WIL320797D J
Contracted out status
Plan number(s)
G62676X 000-000 Is the scheme able to accept contracted out rights?
Yes D No
SECTION 2 - It 'Yes', the contracted out reference numbers are:
Details of Receiving Scheme scon s ( ‘ ) J

Scheme Name:

jN/ﬁ

| Coniter tton fooni_ssus] ., E T TT1T 1T

Scheme's HMRC registration or tax approval
reference:

will be revalued at:
| 0082497948 | B

Please send us a copy of your tax approval letter Additional details
or PSTR confirmation

If Guaranteed Minimum Pension is to be provided, it

On what basis do benefits accrue in the receiving
scheme/arrangement?

Sﬁ\l\lbﬁ'ﬂ' boc«)b{ﬁi« Money Purchase DDeﬂnedBeneﬂt D

Scheme administrators address:
Transfer Questionnaire And Declaration Page 1 of 2

Scheme administrators name:

AR
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\ HM Revenue
& Customs

135014:00000001:001

Pension Practitioner.Com Limited
Daws House

33-35 Daws Lane

London

NW7 48D

Notification of registration

HM Revenue & Customs
Pension Schemes Services
FitzRoy House

Castle Meadow Road
NOTTINGHAM

NG2 18D

Notification of registration for tax relief and exemptions
We have registered Country Fresh Foods SSAS
on 13 07 2017. Tax relief and exemptions are due from his date.

This notification tells you that HM Revenue and Customs {HMRC) acknowledge your declaration of liability
and regisiration of the above pension scheme for tax purposes only. It has no legal significance beyond

advising you of that.
Your Pension Scheme Tax Reference

(PSTR) is 00834979RB. You should use this when you want to view the

scheme details online and in ali future communications with us.

Your pension scheme

On your application for registration you
investment-regulated pension scheme.
its pension scheme structure, then you
other changes, to any factor regarding

have indicated that the scheme is an occupational and

If the scheme ceases to be investment-regulated and/or changes
must tell us about the change on an event report. If there are any

a declaration or confirmation you gave when applying to register the

scheme, please tell us as soon as possible,

An occupational pension scheme is defined in Section 150(5) of the Finance Act 2004 as 'a pension scheme
established by an employer or employers and having or capable of having effect so as to provide benefits to
or in respect of any or all of the employees of:

* that employer or those employers

= any other employer

whether or not it also has oris capable
other persons’.

As you have indicated that this is an oc

of having effect so as io provide benefits to or in respect of

cupational pension scheme, we expect a genuine employer to have

established the scheme. If this is not the case, we may deregister the scheme.

Your responsibilities as the scheme administrator
As part of the registration process you declared that as the scheme administrator you are a fit and proper
PErson to carry out the role and you will comply with Section 270(3) of the Finance Act 2004. This means

that you:
= understand that you will be responsibl

e for carrying out the functions conferred or imposed on the scheme

administrator by and under this section
* intend to carry out those functions at all times, whether resident in the UK or another state which is a
European Union member state or a non-member European Economic Area state

If you do not comply with Section 270(3
we may deregister the pension scheme

Pension Cert 11

). or it appears to HMRC that you are not a fit and proper person,

HMRC 04/15
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Phoenix Life Transfer Document
Checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below are

sent to us or the new pension provider as indicated.

Document Title Instructions 4
" . || ® Have you read this important document and understood
Importantulnformatlon abiott the risks involved in your transfer?
your pension plan
Transfer discharge form e Have you fully completed t_he name and address of tt;e
(Form D) new pension provider receiving the transfer payment:
e Have you fully completed the form and has this been
signed by you, the plan holder.
— -
R e Have you enclosed your original plan documents?
e If no, have you lost the documents and have you indicated
this on the discharge form?
Pension Scams Questionnaire e Have you fully completed the questionnaire vglth all
‘Eorm Q) questions answered Yes or No as appropriate! L
e Has this form been sent to the new pension provider?

Information to be sent to the
New Pension Provider
(Form 1)

Transfer Questionnaire and
Declaration form (Form T)

-

Has this form been sent to the new pension provider?

L

We will only be able to process this transfer once we have received the correctly completed documents.

Please return your completed forms and documents to:

Phoenix Life
Lynch Wood Park
Lynch Wood
Peterborough
PEZ 6FY

Transfer Document Checklist




UK Business Channels
51 Belmont Road
Uxbridge

Middlesex

B8 1RZ

T 01895 272222
F 01895 619313
www.aibgb.co.uk

Registered Scheme Administrator Ltd
48 Chorley New Road
Bolton

BL1 4AP

Dear Sirs

Re: Account Name — Country Fresh Foods SSAS

Account details - 23-83-96 04919088

We are pleased to confirm that the account for the ahove named client has been opened under the
details shown above.

Yours faithfully

Kevin Maynard
Business Channels

AIB Group (UK) p.l.c.

The A logo, Allied Irish Bank (GB) and Allied Irish Bank (GB) Savings Direct are trademarks used under licence 7Ty INVESTORS
by AIB Group {UK) p.l.c. incorporated in Northern Ireland. Registered Office 92 Ann Street, Belfast BT1 3HH. ¥ IN PEOPLE
Registered Number NI018800. Autherised by the Prudential Regulation Authority and regulated by the LW

Financial Conduct Autharity and the Prudential Regulation Authority.
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Lynch Wood Park
Lynch Wood
Peterborough
PE2 6FY

www.phoenixlife.co.uk

Data Protection Act 1998: How we use the information you provide

The personal data you have provided to us will be treated as confidential and held in
our data systems to provide the product or service for which you have applied, and
may also be used for the:

® prevention of crime, fraud and money laundering; and
® purposes of identity verification via electronic reference agencies, who may keep a
record of the data.

Your personal data will only be disclosed to other members of the Phoenix Group , its
agents and their subcontractors, or selected third parties, where there is a legitimate
reason to do so.

Your personal data may be processed in countries outside the European Economic
Area. This processing will be carried out by experienced and reputable organisations
and only on terms which safeguard the security of your data and meet the
requirements of the Data Protection Act 1998.

A full copy of our data protection statement can be obtained from our Customer
Contact Centre.

Data Protection Act statement



REGISTERED SCHEME
ADMINISTRATOR

M;, —

Registered Scheme Administrator Limited ! Office 12 | Venture Wales Building | Pentrebach | Merthyr Tydfil CF48 4DR
Telephone 0121 769 0041 | E-mnail info@registeredschemeadministrator.com

Rhianna Noble

TAG Wealth Management
Riverdale

89 Graham Road
Sheffield

510 3GP

08/02/2019
Dear Rhianna,
Re: Country Fresh Foods SSAS

I can confirm that we have been appointed to provide and operate a bank account facility for the above
scheme.

Any transactions requested are firstly approved and then processed by Registered Scheme Administrator
Limited.

The account details are as foliows:

Bank Name: Allied Irish Bank (GB)
Account Name: Country Fresh Foods SSAS
Account Number: 04919088

Sort Code: 23-83-96

Please find enclosed a letter from AIB confirming that such account has been set up with them.

Please note that the bank will not accept payments by cheque and any transfer payments should be made
by BACS.

Should you have any queries, please do not hesitate to getin touch.

Yours sincerely,
Georgina Martin
For Registered Scheme Administrator Limited

Enc.

HMRC Registared Scheme Administrator ID: 40145081 Registered in England & Wales No: 09508411
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Form Q -PENSION SCAMS
QUESTIONNAIRE

To be completed by the planholder
IMPORTANT - THIS FORM MUST BE RETURNED TO US BEFORE
THE TRANSFER CAN GO AHEAD - This is for your protection

Scheme Name:

NPLL PP Scheme No 1 j

Planholder Name-

Mr Neil Dowker

Plan number(s)

G62676X 000-000 W

As a pension provider, Phoenix Life has a duty to protect your pension by looking for signs that your pension is
being transferred as part of a pension scam. This could ba where:

® a pension is being transferred to an arrangement which allows benefits to be transferred out before the minimum
age specified by Her Majesty’s Revenue and Customs (HMRC), which is 55;

¢ a new pension provider promises to pay out tax-free cash which is higher than the HMRC limits:

® a pension loan or cash incentive is offered and the information provided to you is misleading;

® you are not sufficiently warned about large tax charges that you will be personally responsible for; and where
® set-up and ongoing charges are not clearly explained.

The fraud risk when transferring your pension plan is high therefore please ensure you read the transfer pack we
have provided carefully as it provides further information in relation to pension scams.

As part of our standard process and to help us monitor the security of your pension we need YOU to answer the

following questions — please provide as much information as YOou can as it will help us with our investigations
(*please indicate as applicable):-

TN
Did the new pension provider Yes [No (jf Yes please provide details below)

orany connected party contact
you first? (Cold calling by
telephone, post, email, text or
door to door)

Pension Scams Questionnaire Page 1 of 2



RE#STERED SCHEME
ADMINISTRATOR

e S ——

Registered Scheme Administrator Limited Office 12 | Venture Wales Building | Pentrebach | Merthyr Tydfil CF48 4DR
Telephone 0121 769 6041 | E-rail info@registeredschemeadministratar.com

Rhianna Noble

TAG Wealth Management
Riverdale

89 Graham Road
Sheffield

$10 3GP }

08/02/2019

Dear Rhianna,

Re: Country Fresh Foods SSAS

Please find enclosed completed discharge forms for the above scheme.
These will require further signatures from Sandra Dowker.

I'have attached a tax registration letter along with 2 letters confirming scheme’s bank account details. The
letters relating to AIB have been prepared for the Royal London transfer,

If you have any queries, please do not hesitate to get in touch.

Yours sincerely, A

Georgina Martin
For Registered Scheme Administrator Limited

Enc.

AMRC Registered Scheme Administrator ID:AC145081 | Registered in England & Wales No: 09508411



