Bill date Bill reference Your account number

23 Aug 2012 Q007 9E GB 0919 8053
Mr D.A Baxter
84 Godfrey Way
Dunmow
CM®6 2SE 169

> This bill is for

v/ Phoneline
Line rental
for 01371 879772
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Broadband and Calls

Broadband Option 3 and Anytime
Dear Mr Baxter Calls

Your accountis £22.24 in debit

You don‘t need to do anything Even though your monthly payments
don't quite cover your charges, we'll still only take £65.50 on or just
after the 7th day of each month

Q Helpful hints

o + You can access answers to your most
frequently asked questions by going
online at

_ £ ~ www.bt.com/helpwithmybill

s ]
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2 2L View your

account online
www.bt.com/mybt

00004579

Your bill and account number are valuable to scammers - please keep them safe.
For more info log onto www.bt.com/yoursecurity
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Set your own TV schedule And never miss the
with BT Vision. programmes you love.

* Rent On Demand TV shows and blockbuster films.

* Up to 74 Freeview channels as standard
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= Catch up with your favourite TV from BBC iPlayer, :
ITV Net Player, 40D and Demand 5 1

» Record, rewind and even pause live TV 1
I
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cat 0800 678 1947

\ or visit bt.com/clevertv
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The Woman in Black © SQUID DISTRIBUTION LLC, THE BRITISH FILM INSTITUTE. Terms and conditions: BT Vision: To get BT Vision you need to have BT Total Broadband or BT Infinity with a
12-month minimum term, a fast-enough line. a BT Home Hub [included unless BT has already provided you with one) and a BT Vision+ box™ (included but if you stop your service in the first year
we'll charge you up to £199). See bt.com/tv for details, Freeview requires a suitable rooftop aerial and coverage (bt.com/freeview). Excludes HD channels. PHME 64620




Your questions answered

+  Where can | find help with my bill?
You can find answers to many of your questions
online at www.bt.com/helpwithmyhill

We want to give you the choice of paying your bill exactly how you want
to. However, BT Payment Services limited (BTPS) will charge a fee for
processing your payment if you choose not to pay by Direct Debit. BTPS

is the company that processes payments on behalf of BT plc.

Details about the relationship between you, BT plc and BTPS can

be found in the terms and conditions we sent you when you joined, or you
can find them on the web at www.bt.com/payments

Ofcom (www.ofcom.org.uk) is the independent regulator for the
communications industries in the UK, promoting competition and protecting
consumers.

British Telecommunications plc (registered in England no. 1800000) and BT
Payment Services Itd (registered in England no. 06111881)
Registered Offices 81 Newgate Street London EC1A 7AJ.
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Contacting us

Please have your account number ready. It'sin the top right hand corner.
TO MANAGE YOUR ACCOUNT www.bt.com/mybt or 0800 44 33 11
You can view and download your bills, set up/manage your Direct Debit or
Monthly Payment Plan, make an extra payment, check your usage since
your last bill and track your orders.

FOR FAULTS AND TECHNICALHELP

PHONE LINE www.bt.com/help/phone or 0800 800 151
BROADBAND www.bt.com/help/broadband or 0800 111 4567
VISION www.bt.com/help/tv or 0800 111 4567
SALES R
PHONE LINE/BROADBAND www. bt.com/packages or 0800 800 150
_VISION www.bt.com/packages or 0800 800 900
For a Large Print or Braille bill 0800 800 150
or www.bt.com/billformats

FOR ANYTHING ELSE www.bt.com/contact or 0800 800 150

g If you have a textphone please use BT TextDirect by dialling 18001
7~ before the number you want, for example 18001 0800 800 150

s everything OK?
If not, you can contact us by phone on 0800 800 150 or visit
www.bt.com/contact and chat to us instantly - it s a quick and easy way

to answer any questions you may have, and if we need more information we
can ask you there and then, Alternatively, email us from the above link.

Most matters can be resolved by phone, chat or email, but if you do want

to write in please include your account number, email address, day and
evening contact number and your name and address. Write to:

BT Correspondence Centre, Providence Row, Durham, DH98 1BT. If we cannot
resolve the issue between us within 8 weeks, you can then contact
Ombudsman Services: Communications on 0330 440 1614, or visit
www.os-communications.org Ombudsman Services: Communications offer a
free and independent dispute resolution service.

To see our Customer Complaints Code visit www.bt.com/complaintscode or
call 0800 800 150. For the terms and conditions for our products and
services, go to www.bt.com/terms For enquiries or complaints about
premium rate services, visit www.phonepayplus.org.uk or contact
PhonepayPlus on 0800 500 212.



