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DAWS HOUSE

33-35 DAWS LANE

LONDON

NW?7 45D
Policy Number:
20025607
Your reference:
Qur reference:
WM16037600

15 May 2013

Dear Sir or Madam

Pru-Link Retirement Plan: 20025607
Policyholder: Paul Birch

Thank you for your recent correspondence regarding the transfer of Mr Birch's pension
benefits to the Dandyford scheme.

Please can you provide the following?
e A copy of the trust deed that established the Scheme
e A copy of the Scheme Rules
e A copy of the View Current Scheme Details page of the Scheme

e Confirmation of registration with the Pensions Regulator — please provide evidence

HOW TO CONTACT US

If we can help further or you have any additional questions, please contact Customer Services
on 01189 578496 9am to Spm Monday to Friday. Alternatively, you can send us a fax on
0808 234 0404. Please quote the policy number when you contact us.

Yours faithfully
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Tracy Harris
Customer Service Director
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