INFORMATION FORM

You should compiete this form in full if, pfter reading our letter and the enclosed leaflets, you decide you'd like to go
ahead with your transfer request. ' ‘ :

. Please return {i_ais form, and any other eri tence we need, to the address on the front page of our letter. You fnu‘st
complete and return this form fo.us yoursel, We can’t accept the form, or any evidence, if it’s sent to us by a 3" party
who we're not allowed to accept it from junder %eg}siataan (for example, your financial adviser).

We'll review your form and any evidence you send us and let you know what will happen next.

Government’s free guidance service, We may not be able to go ahead with the transfer if it doesn’t meet certain

Depending on what you fell us we may{egd o write to HMRC and/or ask you to speak with MoneyHelper, the
statutory conditions set out under the Pension Schemes Act 1993.

1f you've changed your mind and want tp cancel the trérzgfef, or you want to transfer to a different pension scheme than
‘the one you told us about, please call us.

Your Plan number:

|

Yourname: ‘ » ‘ Simod DAY D pﬂgCé .

Your signature:

»Daié; v

, \/ _ Tick this box te confirm that you véwid like us to consider your tran;fér request.




i

YOUR PENSION TRANSFER REQUEST

You should do your own checks so you're satisfied that the transfer you want to do is appropriate for you and your pension.
The questions on this form should help you thin ‘ﬁbﬂm your decision to transfer.

Befere returning this form please think about

s What you know about the proposed investments for your new scheme.

o Whether you fully understand the risks involved.

e How quickly you could access these funds if [ygu decided to take your retirement henefits, or transfer them again.

»  Whether your financial adviser, or the busingss you're dealing with, is regulated with the FCA and authorised to give advice on
pension transfers and/for investments. You can check the Financial Services Register at www.fca.org.uk/consumers/finding-adviser

1f you'd dike to transfer overseas please think|about:

e 1f you know why you're transferring overseas instead of staying in the UK. For example, is the scheme based in the country where
you normally live? Is it run by your employey?

e How pension schemes are run in the country ypu want to transfer to, and any additional risks that could be linked to being
invested overseas.

Eor more information on overseas pension schemes you can visit www.gov.uk/government/collections/overseas-pension-schemes

 YOUR DECISION

1. What do you want to schieve through th s transfer tﬁét you caﬁnot achieve in your Scottish Widows plan?

| Wl bo leke k2l of My pation
Velue Fe vl By A Vacu/@@y of- (H)ML,\M
PPISEA Vra My SSAS |

Please tell us moare about how you have made the decision to transfer.

for example:

+  How have you checked that you fully understand the risks involved?
= Have you been offered a wide range of investments?

+  Has the scheme you want to transfer to, its admtmsmmr oritsre presemaiwe d@termmed thatyou are a -
' sopmstmated investor?
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STARTING THE TRA!

!

SFER PROCESS

o2 Were you approached about transferr aé your pe;zswrs?

For example you could have been a‘;}prﬁ: ed by letter, email, text message of samaE medta feg

facehook, Linkeding.
Ifyes
a) How were you fi first contacted {e.g

b) Did you give prior consent fGt‘ the
cantact form? '

¢} Who contacted you? Canyou toll

acebook, LinkedIn)?

T

to contact yeu, for example, through an online

their:

H

The name and address of the company they work for:

d} Did you know, or have any busin 3: relationship with them pfeviﬁuély?

If yes please explain how you K

w them:

Is this persa;z{mmgaay associated with your current pension scheme {e.g. your employer)?

Were any af tha following terms

. A ffee pemma review:

va\;\ JHKSL G w—ﬁW |
. 43 «{-fwuusj /czddmﬁ %

Yes §

%

|




BACKGROUND TO THE TRANSFER REQUEST

3. What type of pension scheme are you 1& uestmg to transfer to? (for example, 3 ;)ersenai pension}

I you dor’t know the answer to this qu
received from the pension scheme.

5SA_§ wha A~ !au;fvx pdvum CAJ’VM(‘C\\ "J’G**

What have you been told about receiving a cash payment\gonus commission or foan as 8
result of transferring your benefits?

Tk “ea o SIAS v, g
P R W vy 6 g e R !
Ceriela INCNEV e, TR

stzcm, piease send us coples of any documents you've

i

5. What have you beeﬁ told a!:mut the ¢ nsaquemes(of accessing any part of your pension fung
before the current minimum retirement age of 55 (cther than on grounds of iti-heatth)?

6.  What promises have you been given byjut any specific or guaranteed rates of return that your
transferred pension fund will achieve in the receiving pension scheme?

o

None - Tnos %a lA?Mg\ Aecem o
1C o fang - R v -]

B

7. Were you told that you could take adyantage of a loophole, a ‘time-limited’ offer or receive 3 Yes. | No i; .
higher tax—?ree tamp sum as aresult 3f;transfecring? / :

8. Have you heen spealmng with a fmaﬂm ladwser, or an adviser who works for a company? Yes. . Nol |

I ves, please let us know the faﬁewmg details:

e Adviser’s name

= Company they work for[ifappﬁﬁahtéz

o Their FCA registration number | o i

= Website [if applicable) ,

_ »  Business address Lo !

. A 'they authorised to give financial and pension transfer advice? You can check that a financial
adviser or business s regulated wi th the FCA, and are authorised to give pension advice, by
. chacking the Financial Services Register at www.fra.org.uk/eonsumers/finding-adviser

— —
Yes. | Nogmg §§




5. Did y&mr ag:ivises direct you to the FCA
avoid-pension-scams?

10, Did you receive a formal advice or Su

circumstances and covers your attitude

. your behalf?

11, Is the adviser you're speaking with reg
i yeﬁ, please confirm:

= Who has registered them to provide

ScamSmart website www.fca.org.uk/scamsmart/how-

tability Report which is specific to you and your

to risk and the investments that will be made on

stered outside of the UK?

ou with financial or pension transfer advice?

i
:

i

e What was your previous relationship

vith them?

.

12. Has your adviser warned against this'b

ansfer?

oceed against that advice?

1 yes can you explain why you wish tolp

13. If you've not had any financial advice from a regulated fina ncial adviser, piease zall us your

reasons for wanting to go ahead with t

is transfer without advice?

14. Have you received promotional materjal

I yes, please send us copies.

15. Have you feteive‘dvany official docume
Features, [Hustration.

if yes, please send us co‘pies./

H ne, how have you received informatio

or information about the scheme you want to transfer to?

ntation during the transfer process? For example, Key

(e.g. by telephone)?

Yes! v
Yes: | No i \/
Yes. | No V|
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i7.

18,

Has a courier been sent to your home

1f yes, please give full details of the nur
home during the transfer process:

B

collect signed documents?

er of times, and the reasons, a caurier was sent to your

Have you been, or do you feel that you’
about transferring your pension (for ex

1f yes, please give us full details:

¢ been, pressured by anyone to make a quick decision
mple, repeat phone calls, texts and emails)?

b
1
t

Have any transfer requests for other pension plans {which you may have with other providers

or administrators} to this scheme been|

If yes, please confinm which providers p
and the reason for their refusal:

il
:
|

refused?

administrators refused to make the transfer or transfers

Yes ij

Yes. |




PENSION }tsf'VE'SWIEI\ij S AND CHARGES
39. Haveé you been given information ahout the type and range of investments available in Yes | § No | §§
the scheme? I ’ ' x ‘
1f yes, please confirm the options avail 21’1; &
20. Will you be invested overseas? ‘ Yes. | No
If yes, pvleas'e confirm the details: :
- 21, Will your investment have a set growth rate or a growth rate that is expected to be over . Yes. ¢ No iwé
8% per year? ’ -
If yes, please confirm the details:
22, When the transfer payment is made Ei the payment be held in a cash account? Yes. | No Lo
- 23. Do any of the investmen! scams mciizé?ﬁ on the FCA warning st at www.fca.org.ukf Yes% § No %W :

54:amsmartltypﬁS»tnvestment»an§~penamnfscams sound like the type of investments yau have
been offered? | '

If yes, please let us know which typesi |

e

24. How will the transfer payment be mves{ed?
“' w«,U EQ 0L »‘Lv\. Nm ﬂ/\)v\ ‘f'f(/v’ﬂi‘
auvz A,
, li}»/ ‘,cfefl@ ange A4 f\Mﬁ
25 W)ltanwf ywrtransfer payment used zo;wm%aase an sffskmremveszment bond? . Yesi | Noi Y |-

You can read more ahout this by wstiz 0 www‘fca.arg ﬁk;’aewsz’newwmn&s!tranaferrmg-
) smtah:ng-uk~peﬂswns-intematmnah«s if*mvested~pefsanaiapeﬁswns

H




' 26, Will there be any invéstment‘s based in

- If yes, are all of the UK investments regp

the United K%gﬁam {LKy?
:ﬁexﬁ by the Fmanczai Conduct Authority (FCAY?

' 27. Do you have a separate investment camlaany to manage your mvestments?

- Ifyes, please confirm:

s iWhat country that company is hased

‘& \What is their business address

¢ Are they authorised by ih& FUAZ

Uk

11

‘j ad sl p So v
e P@oq\ h\,ueﬂapéd—x

28. Will any of your investments have an exit pﬁna!ﬁy i you wish to access or transfer the

-investments within an agreed period

sf time? For examglef within five or ten years.

If yes, please confirm the details of this ;‘genaiw,

29. Do you know what the costs and charge
H yes, please let us know the:

« fees applied toa transfer
s fees to join the investment

+  charges applied {o your invesimenis
{this can be a fixed fer or 2 percenia

» other extra charges that may apply t

d

30. Has your Scheme Provider given you
pension, including in relation to any

31. Are you aware of how the fees you smtf

current pension arrangement?

'32. Have you been given any information a
in wyiting?

s are for your Rew arrangament?

£ o
£ o

whifsﬂhéyare invested £ e

e of the total sum invested)

your investments Ei <

tails of all the charges which will be made within the

o’ifshafe bonds and aﬂderiym g investments?

he charged compare with the fees that appiy under our

bout the invesiments, rates or return or fee structure

vi/A

-
T
Yes |

£ ]
H

Yes |

: i
Yes:
Taasososeeoonidh

g
i

No | ;




INFORMATION ABD .iT ?Hg SCHEME YOU'D LIKE TO TRANSFER TO

~ 33. Isthe scheme you want to transfer to g i:enira{:t-hasedlpersonal pension scheme/Self Invested  veg! ; N0§ §
Personal Pension (SIPP)? ‘ .

If yes, answer the question below.

"a) What is the scheme provider’s fi :éﬂtisi Conduct Authority (FCA) registration number?
“You can find this on their ietteri&isai}i. It will be at least an eight digit number.

:
i

34. Is the scheme you want to transfer to ag Occupational Pension Scheme? ' Yes| Mi No | 5

If yes, answer the questions below.
. S g

a)  Is your employer (the employer who set up the scheme) a'cti#eiy trading? Yes § 1 Nol |
b)  Whatis the name of your empioyer? ' ’ o -
; !
¢} Whatis the address of your employer?
d} Is your employer going to make gontributions to the scheme you want to transfer to? ' Yes V| Noi |
e} Whatis the name of the individual or company providing déy-tn-ﬁay administration services
for the scheme you want io trans_fer 10?7 I you don’t know please tell us the names of the
individuals or companies you've had Information from since you requested to transfer.
35. Is the scheme you want to transfer to a Smalt Self-Administered Scheme (SSAS)?  Yes gg No Li
If yes, answer the questions below. o ' o
a) Have you been asked to set up yéu{ own company in order to make this transfer? : Yas ;wwé N()% i
i yés‘ Call you provide more éei"a;isfabmﬁ this company and your role in it? o
| ean the ole a2 o g gloio
b) Whatis the name and address of ti’:e company you've established the S5AS through? -
Do Pagens Iniesfrank kit
. o) Istherompanyactivelytmdingd . . . VES%‘/E’ Noz §




e) Whatis the name of the individua
for the scheme you want to transiet
individuals or companies you've

£} Is the company setting up the scheme going to make contributions to the scheme you want
to transfer to? | . :

36. Is the scheme you want to transfer tc
Scheme {QROPS)?

I yes, answer the questions below.

a)

b)
£}

d)
e}

f)

d) Are you a trustee of the 55A5?

ad information from since you requested to tra nsfer,

or company providing day-to-day administration services
\"12&3 If you don’t know please tell us the names of the

What is the name of the individuat

Have you been resident in the sam

six months?

¥ no, de you reside in or intend 1o

a8

i

Qualifying Recognised Overseas Pension

e country or territory as the Scheme for at least

move to that country?

or company providing day-to-day admimstraﬁizn

services for the receiving scheme?

1f you don’t know please tell us the names of the

individuals or companies you've had information from sinice you requested to transfer.

Which country are they based inf?

What is their address? :

i

1s your employer going to make contributions to the receiving scheme?

10

: s
i

Yes| |
Banaamananasacst

. —

|




If the scheme you want to transfer to s a:

-

DOCUMENTS WE N.EElé TO SEE AS EVIDENCE

Qualifying Recognised Overseas Pensior Scheme (QROPS)

s Qualifying Recognised Overseas Pensior

heme {QROPS) which is also linked o your employment

s Occopationat Pension Scheme (OPS)
¢ Small Self-Administered Scheme (SSAS)

Please send us the evidence reqguired from t’aélappfwriate list or lists.

LIST 1

We need to see:

o acopy of your formal residency documentation in the country or territory concerned;

s plus at least two documents that confirm:

~ you are resident in the same country pf

- you have lived there for a continuous|pg

territory where the QROPS is established

Listl
Listiand2
List 2
List2

riod of at least six months hefors we received your requast to transfer (for

example, bank account or credit card statements, utility bills, insurance documents, your driver's licence, evidence of

paying tax, registration with a doctor}.

Any documents which aren’t in English must i

LIST 2
We need a letter from your employer that con

e the employer is a sponsoring employer pf
* you are employed by themy

e the start date of your employment {this/s|

» confirmation that the contributions show

nclude certified translations,

rms:

the receiving pension scheme;

ould be continuous employmenty

We also need to see capies of all of the following documents:

* aschedule of cantributions, or payment schedule, which shows;

hin the schedule of contributions have been paid, and the dates of those payments.

- separate entries for the pension contributions paid to the receiving scheme for the last three months {(excluding additional

voluntary contributions). These may hj

~ the dates those contributions were ciui to be paid.
e payslips, or other evidence of your pay/i%writing {for example, a PBO, company dividends certificate or a tetter from your
accountant detaiting your income). Thi{%hould show the amounts paid to you for the last three months;
s personal bank or a building society statements, or 3 building society passhook, that shows your pay for the tast three months;

s acopy of the scheme rules and the trust
copies of these documents from the sche

me adminisirator,

11

ve been paid by, or on behalf of, you and your employer, or your employer anly;

deed, including any subsequent deeds (e.g. amendments, appaintments}. You can get




CERTIFYING DDCUME{?‘%TS

:

If you're a UK naticnal or resident, you can get documents certified at any Lloyds Bank, Halifax or Bank of Scotland branch free of
‘charge. If you visit ane of our branches, please take our letter and form asking for certification of your documents with you.

You can also get your documents certified by g

s UK Soliciter
¢ UK employee of 3 bank or other regulated financial institution
o Financial Conduct Authority (ECA) regulatad financial adviser or broker or any of the adviser’s employees

o (ertified or Chartered Accountant

Form in full. Then s}’.gﬁ the front of the form, ticking the box to confirm you'd fike to go ahead.

You can return th 13 form, along with any other evidence we need, to the address on the front
page of our letter. '

1f you've decided y)mﬁ‘d like to transfer please make sure you've answered every guestion on this

We won't contingie |to consider your transfer request until we receive this form and any
additional evidence we've asked for.

SHEMAON v Ul ¢

Londan EC3Y THIL
Serdices Ragister numbar 181635,

3t 75 Grosham Siee

Seottish
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SCOTTISH WIDOWS
/M’ )

Mr S Pryce
Flat 75

Raleigh Square
Nottingham
NG7 4DN

Dear Mr Pryce,

WE NEED YOU TO THINK CAREFULLY

Scottish Widows
PO Box 24173

69 Morrison Street”
Edinburgh

EH3 1HP

Tel: 03457 556 557
Lines are open 8:m to 5.30pm,

Monday to Friday

25 May 2023

OUR REFERENCE CT-1259383 -
SW3390621

LBOUT YOUR REQUEST TO TRANSFER YOUR PENSION

You’'ve asked us to t

We need you to rea
like to go ahead wit

If you return the inf]
transfer request.

ransfer your pension and you could be at risk of a pension scam.

{

d this letter and the enclosed leaflets carefully, and then dec
h your transfer request.

ide if you’d still

ormation and evidence we’ll check to see if we can go ahead with your

You’ve asked us to transfer your pension to RC Admi
you aware of the risks of potential pension scams w
you decide to proceed with the transfer. Please read
you'd still like to go ahead with your transfer reques

MEXT STEPS

e  Readthe information in this letter, the img

If you decide you don’t want to go ahead,
know. If you do want to go ahead, please 3
29 June 2023, along with any other supp

Once we’ve received everything we need
write to HM Revenue and Customs (HMRQ
or we may not be able to transfer your pe

We’ve provided you with more information about p
information about pension scams and how they mig

YOUR CURRENT PENSION PLAN

Your pension will stay invested in the funds yo
transfer can proceed. This means that the valu
funds you're invested in. The value can go up

'YOUR PENSION TRANSFER MAY NOT G(
To transfer your pension, the transfer must meet cert

transfer.

Scottish Widows Limited is registered in England and Wales No. 3
Prudential Regulation Authority and regulated by the Financial Co

stration Limited and your pension could be at risk of a pension scam. We need to make
n transferring your pension, and get some more information and evidence from you if
is letter, the important information and enclosed leaflet carefully, and then decide if

ni
ne
th
k.

ortant information and the enclosed leaflet.

or change your mind about the pension scheme you'd like to transfer to, call us to let us
ign and complete the enclosed ‘Transfer request — information form’ and send it to us by
rting evidence the form asks you for.

ye;’ll let you know what will happen next. Depending on what you tell us we may need to
), ask you to speak with MoneyHelper, the government’s free impartial guidance service,
1sibn.

ension transfer rules, and what might happen next over the page, and enclosed additional
htjimpact you.

|
've chosen until we get all the information we need, and if we decide your
e of your pension plan will continue to fluctuate, in line with price changes of the
or down.

i
1
|

) AHEAD

ain statutory conditions. If those conditions aren’t met then you may lose the right to

196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. Authorised by the
nduct Authority and the Prudential Regulation Authority. Financial Services Register number 181855,

-



There are some pensions where, even if the statutory conditions are not met, you’ll still have the right to transfer. We’ll let you know if this
applies to you. There are also very limited circumstaces where we may allow atransfer to go ahead, where the statutory conditions aren’t met

and there isno right to transfer. This would be at our di

The statutory conditions are set under The Pension Sch
www.gov.uk/transferring-your-pension

WHAT COULD HAPPEN NEXT

If you tell us you’d like to go ahead with yourtransfer,

e  Wemay ask you to make an appointment wit
evidence that you’ve spoken with them.

scretion.

emes Act 1993. You can find more information about pension transfers by visiting

there are some extra checks we might need to do:

h MoneyHelper for free guidance specific to pension transfer scams, and provide us with

e . Wemay contact HMRC to check the receiying pension scheme is registered with them. Tt can take time to receive this information.
o  Ifthe transfer is to a pension scheme based overseas, we’ll check to see if it’s a Qualifying Recognised Overseas Pension Scheme
(QROPS). HMRC rules set out whether a pension is a QROPS.

o We’ll check whether you have a legal right| t
e  We might ask you to sign atransfer indemnit

transfer your pension.
. confirming you’ve understood the full implications of going ahead with your transfer.

Once we’ve completed our checks, we’ll be able to confirm whether we can go ahead with your transfer. We'll keep you updated by writing to

you regularly.

ADVICE AND GUIDANCE

If you'd like to talk about your pension with a financial
www.unbiased.co.uk or you can call 0800 023 6868.| A

WE'RE HERE TO HELP

If you have ény questions or need more information|yc
to 5:30pm. Please have your plan number to hand ify¢

Yours sincerely

Blair Murray
Scottish Widows

Enclosed: The Pensions Regulator leaflet and “Youq 1)

adviser or would like to find an adviser near you, you can get information at
dvisers normally charge for advice.

u can call us on 03457 556 557 (local rates apply). We're open Monday to Friday, 8am
u call.

ranster Request - Information Formy”

1f you would like a Braille, iérge print or audio version of this document,

We work hard to keep your personal data secure,‘

please contact us.

which includes regularly reviewing our privacy notice. When there’s an important

change we’ll remind you to take a look, so you're aware how we use your data and what your options are. Please review the latest privacy
notice at www.scottishwidows.co.uk/legalprivacy or ask for a copy on 0345 300 2244,




A pension scam is an arrangement that could allow benefits to be paid out before the current
What is a pension minimum pension age of 55, or promises to pay out more cash tax-free than HM Revenue &
scam? - . Customs (HMRC) allow after the age of 55. In 2028, the government is expected to increase the age
from which pension benefits can be taken to 57 from 55 with some limited exceptions. There are
other types of scams,|for example pension investment scams.

To protect our customers from potential pension scams {also known as pension unlocking, pension

Hberation or pension |busting) we've increased our checks and we're taking axira precautions when
dealing with any reguest to transfer a pension to another scheme.

If you don’t fully understand the pension scheme you're transferring to, you might suffer financially.
The impact on you Some risks could be:

Charges and tax

e Under current HMRC rules you can’t access your pension plan before age 55 (except in
very specific cases, for example, if you're too ill to work) or in a way that goes against
pension regulations. If you claim your pension benefits in a way that is against pension
regulations, you risk significant tax charges, penalties including interest from HMRC. This
means you might have to pay more than half of your pension savings in charges. This extra
tax charge could apply for several years, even if you transfer to a pension scheme outside
the UK, or you leave the UK permanently. In 2028, the government is expected to increase
the age from which pension benefits can be taken to 57 from 55 with some limited
exceptions. }

o If youtransfer your pension overseas to a Qualifying Recognised Overseas Pension Scheme
(QROPS) and take a payment from that scheme while you are a UK resident there could be
additional tax|charges to pay to HMRC. If you transfer to a QROPS your pension won’t be

covered by th!e Financial Services Compensation Scheme (FSCS). For more information on
overseas pe ns!ion schemes you can visit www.gov.uk/government/collections/overseas-
pension-sch e}nes

e  Youmay have to pay very high charges, fees or commission payments to the firm arranging
the transfer.

Investments |

s Some firms tr‘y to get péo ple to invest in assets that are high risk and are unregulated, or
offer people Ioans or cash incentives. If these f|rms give misleading information, thls could
mean fraudu[e nt activity has taken place.

s You may have been promised high returns on your investment (a promise of a return of
over 8% a year would be considered high). If these investments do't perform as promised,
you might not be able to get compensation.

e Youcould be at risk of reducing or losing your retirement savings.

Advice

\
s |fthefirma rédvisez‘ you've spoken with isn't registered with the Financial Conduct

Authority { Q[f% Vyou're not covered by the Financial Ombudsman %m ice (FOS  orthe

Financial Se rv;lres Compensation Scheme {FSCS). You can find out if a financial adviser or

business is regulated with the Financial Conduct Authority by checking the Financial Services
Register onlin 1 at register.fca.org.uk

|

1

\

Scottish Widows Limited is registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. Authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655,




