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Clare Neville-Dove
American Express UK Pension Plan

Administered by Conduent HR Services

Building 12, Unit D

Vantage Point Business Village

Mitcheldean

Gloucestershire GL17 0DD

30 January 2018
Dear Clare,

Elljess Investments Ltd Executive Pension Scheme – Mrs Lisa J Jones

Your Ref: Amex / 55802
National Insurance Number: NA373920B
Date of Birth: 16 October 1962 

Further to your letter dated 22nd January 2018 I can confirm that we have requested for HMRC to rescinder their letter to you of the 19th September 2017.  In the meantime I would be very grateful if you may process Lisa’s transfer as a matter of urgency, following on from my previous letter to you dated 19th December 2017 which clearly confirms that Elljess Investments Ltd Executive Pension Scheme is registered with HMRC as Registered Scheme Administrator as the Scheme Administrator.
Please may this transfer be resolved as a matter of urgency.  It is unacceptable that we have been chasing for months, and to not be notified about the HMRC letter dated 19 September 2017 that you received previously, until December 2017.
The transfer payment should be made by BACS to the following account details:-

Name of Bank:  AIB (Allied Irish Bank)

Account Name: Elljess Investments Ltd Executive Pension Scheme
Account Number: 04919-088

Sort Code: 23-83-96

IBAN – GB87AIBK23839604919088 

BIC – AIBKGB2L

Payment Reference: ELLJESSINVEST-AMEX
Yours Sincerely

Esther Salmon

Scheme Administrator

Enc.
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