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Enhanced Transfer Questionnaire

Advisers, imtroducers, and other parties

a1 [/ 714 sennieome advise or recommend that you

| 1nvider 4 pension transter”?

Uy Were yo first approached by email, text, phone call, Xer@

letter ar through social media (for example
Vacehoolcor Linkedin) or in person?
(i) I yes, were you expecting the contact? (a)

‘\
x

(h) Wa the person known to you, for example (b)
your smployer or someone working for the
acheme, or an alternative pension scheme?

(¢) DI you glve prior consent for them to contact (©
you, tor example, through an online contact
form?

(1) Did you search or make your own enquiries (d)
about the alternative pension scheme?

ot WHD contactad you and how do you know them? NiR
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Advisers, introducers, and other parties

Have you received financial advice in respect of your
transfer?

If yes:

(a) Whatis their name?

(b) Whatis their business address?

(c) Whatis their Financial Conduct
Authority registration number?

Representative of firm:

(d) Whatis the name of the company?

(9)

Representative of firm Yes/No

(d)
(e) Whatis the address of the company?
(e)
(f) What s their website address? U]
Q5 Are you working with a financial adviser or firm
based outside the UK?
If yes:
(a) What is the name of the adviser or firm? (a)
(b) Whatis their address? ®)
(c) Who are they registered with in order to (©
provide financial or pension transfer advice?
(d) Is this the first time you have dealt with this )
advisor or firm?
(e) Ifnot the first time, what is your previous ©

relationship with them?




Advice approach

Q6 When contacted were any of the following terms
used by those who approached you?
(a) an offer of ‘a free pension review’

(b) early access to cash, access to some or all of

Specify which approach(es) apply }J(J/\E

(a)

make a quick decision about the transfer?
(a) Was a courier sent to your address to collect
signed documentation?

(b) Were there any repeat phone calls/texts/
emails?

(b)
your pension savings before age 55 (normal
minimum pension age), or a savings advance

(¢) cashback from your pension savings or a loan (©)
(d) a‘time limited’ offer
(d)
(e) legal loopholes, which you use and take
advantage of (e)
() in the event of your death under the current ()
pension, your relatives would lose your
pension fund
(8) were you told that you would be able to draw (8)
a higher tax free cash sum as a result of
transferring?
Q7 Do you feel you were put under any pressure to

(@)

(®)
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Are you aware of how or where your money will be
used or invested?
Ifyes:
(a) Where do you expect the money to be
invested? Please name any funds you or
your adviser have selected.

(b) Have you been promised a specific or
guaranteed rate of return once you
transfer?

(c) Have you been provided with any written
information about the investments, rates of
return or what the fee structure will be?

(d) Will any of your money be invested
overseas?

(e) Ifthere are overseas investments, are these
in UK registered and FCA regulated
investment funds?

(f) Would you consider any of the investments
considered to be “high risk"?
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Q9

Are any of your investments subject to an exit
penalty if you wish to access or transfer the
investments within an agreed period of time (for
example within five or 10 years)?
(a) What is the penalty and when will it have to be
paid?

(@)




Charges

=
Q10 Do you know what the costs and charges are for @/Nﬂ/
your new arrangement?

If yes:
yes 5 FLA/( Féé —
(a) What are they?
(b) Are fees applied to the transfer? (b) A tec- é’ %0

QﬁOo Prnlial L

(c) Are there fees to join the investment? © No

(d) What charges are applied to your savings () NO Ue il M7 (éé

while they are invested, for example this
can be a fixed fee or a percentage of the
total sum invested?

(e) Are there any other extra charges that can () ,\j O
apply to your savings?

Q11 (a) Did you pay the entire fees for the financial | (a) @7( LE %

advice received, or will fees be charged via
commission when the transfer completes?

(b) Do you understand the fees and charges
involved with the advice? (b) \1 é 5
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