* BARCLAYS Stockbrokers

Tay House
300 Bath Street

Glasgow
11 March 2016 G24LH

Pension Practitioner.com
Daws House

33-35 Daws Lane
London

NW7 4SD.

DM/W.Comms/10382741

Dear
Account reference:; 481/09025103/00

Thanks for your letter of 07 March 2016 requesting to withdraw cash from this account. I'm pleased to
confirm | have arranged for £5,000 to be sent back to the nominated bank account. Please take this letter as
confirmation that this has been completed by the close of business 11 March 2016.

Please let me know if you'd like any further information and I'll be happy-to-help. You can contact me by
email at stockbrokers@barclays.com. Alternatively, write to me at the above address, or call our Client
Service Team on 0800 279 6551* or 0141 352 3909,

Yours sincerely

Derek Murray

Client Service Analyst

Wealth and Investment Management
Telephone; 0800 279 6551* or 0141 352 3909*
E-mail: stockbrokers@barclays.com

*Calls to 0800 numbers are free if made from a UK landline and calls to 0141 numbers are charged at local rate, mobile costs may vary -
please check with your telecorns provider, Calls may be recorded so that we can monitor the quality of our service and for security
‘purposes. Our opening hours are 7.30am to 7pm Monday to Thursday, 7.30am to 6pm on Friday (excluding bank holidays) and 9.30am
to 12.30pm on Saturday.

vites tolits clients through Barcliys Bartk PLC and ifs slibsidurry companies. Barclays Stochkbrokers
VAT No. 243 B522 62) which s a ber of the London Stock Excha d 150X, Barclays

Dl Regudanion Authoaty and regulated by the Financial Conduct Authanty and the Pr 3l Regulation

Barclays oHers wealth and itvestment managéiment products and
b & trading name of Batclays f . 102616
Bank PLC 1S d i England an
Authanty. The regsterad adéress 18 T Churchill Place, London £14 5HP,

e Ref: IIMOS40_LER. December 2013



