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SECTION 3
Tarms and Conditions

1 The 8ank and the Trustees {in their capacity as trusiees of the Scheme) agree that the following terms and conditions are the Terms and Condiitions and, subjest
10 the Terms and Concitions, apply to the accounts 1o which the Mandate applies.

2  None of the Terms ang Conditions will afiect the terms and conditions of the Scheme'’s existing accounts held with the Bank or any services previded tothe
Scheme Ly the Bank. In the event thete 15 any canflict between the Tesms and Conartions and any terms and conditions applying te such existing sccounts and
services, the other terms and conditions will apply to the exclusion of the Terms and Conditions.

3 The Bank undestakes to the 77 that it will exercise reasonable care and skill when acting in accordance with the instructions of the Trustees referred to in
the Mandate.

4  The Trusteos acknowledge that if cheques are completed by printed, electronic or other mechanical means, such cheques may be easier to alter fraudulently
or replicate than hand-writton cheques. Any liability incurred by the Bank in respoct of any such cheque will be dealt with in accordance with paragraph 6 of
Section 3.

5  Tothe extent that any accounis) in the name of the Sch {orany placing or substituting those cxisting accounts) are overdrawn of become

overdrawn following the Bank acting in accordance with the instructions set outin the Mandate, the Trustees agree that they will be jointly and severally liable
fer the repayment {with interest} of any such overdrawn sum and of any money advanced on any loan account save that: {i} such hiability shall only be in respect
of accountis)in the name of the Scheme and no ather accounts}in any other name; and (i) the lability of each and any Corporate Trustee shall be limited 10
the value of the assets of the Scheme but without prejudice to the joint and several liability of the other Trustoes.

&  The Bank shall not be liable for and the Trustees shall indemnify the Bank in respect of ali losses, claims, actmns proceedings, demands, damages, costs and

exponses incurrgd or sustained by the Bank arising out of or in connection with any ch and p t ions given in p of the terms of the
Mandate, unloss it should have been readily apparent (o a reasonable banker procnssmg such chequos. payment or other instructions in the ordinary coursn of
busmess that (where applicable) the sig: or facsimile was not the sig or facsimile authorised by the Trustees or that any cheque of payment or other
ions had been sliered or falsified i any way.
7 The Teustews will bank . conls ions and ¢ ations within a reasonable time after receiving them, and will promnpitly advise the Bank
of any app H ke or discrepancy

8  Whera the Trustees specify monetary limitations in the Mandate they shall be designated in sterding,

9  Subject to the pravisions on liability i any particular terms and conditions for any service with the Bank, the Trustees agree that they shall be liable w the

Bank for all sums that become due to the Bank in connaction with this Mandate. Furthe ,the Ti agrer te indemnify the Bank in respoct of all or any
actions, procecdings, losses, costs, claims, damages, charges or expenses that may be raised against or incurred by the Bank as a cansequence of acting on any
instructions given to the Bank in accordance with the Mandate, ptin ci where any losses are as a result of the fraudul ions of an unrelated
thisd parnty. o

10 The Bank will not be liable for any loss of profits, loss of goodwill, depletion of youdwill or similar fossas, luss of anticipated savings, loss ol or conruptiun of
data or inlormation of any indirect or ¢ g ial loss, costs, damages, charges or expenses or any foun of special damages arising from the op of the
Sch 's t{s) whether or not such liability was § ble and whether or not the Bank has been advised of the possibility of such loss being incurred.

11 The Bank's tozal liability in contract, on/detict {including negligence or breach of y duty], misrep ion, restitution or atherwise ansing n
connection with the account{s} or any petrfor e of plated perf ¢ of the terms of the Mandate shall be limited to the monetary amount of the.
celevant ransaction in relation to the account(s) in respect of which the Bank has i d a liability h d

12 Nothing in the torms of the Mandate limits or escludes the bability of the Bank for iraud or fraudulent misropresentation by the Bank or its emplayees or agents
or the liability of :he Bank for death or persenal injury caused by the negligence of the Bank or its employeas or agen's.

13 The Bankshall have noliability or be deemed to be in breach of any obligations o the Trustees or to the Schemc for any failure or delay in the performance
of any instructions given in accordance with the Mandate arising from events vt circumstances beyond its reasonable control, including Lut not limited to fue,
flood, act of God or other catastrophe, strikes, lock ouss or other industrial dispute, filure of any utility service, any lorm of war, hosulities, terronst activity,
compliance with any law or governmental rule, regulation or direction or default of suppliers or subc s. The Bank will endeavour to mitigate the
affects of any failurg or delay so far as is roasonably practicable and will give the Trusteos fin their cagacity as trusioos of the Scheme) details of the event or
cicumstance and any other inf ion which it considers 1o be rel as soon as roasonably practicable. ’

14 I the Teustees, in their capacity as ¥ of the Scherme, enter into a separate agleeuwnt with the Bank in respect of the supply by the Bank of spealic

servicos to the Sch and {i}il signatori J/or users of such are propetly auth din respect of the Sch by the T or some of them,

in accordance with the Scheme’s Trusl Deed {or nther ! constitutional d } constitutian of scheme and (i) the Bank isdirecled to actonthe '
of such properly authorised dfor users of such services then nothing in the Mandate will affect the validity of thuse authorisations

and, in selation to such semces(mdudng those which rulate to the operation of the Scheme’s sccuunt{s) which are the subjuct of the Mandate), the speafic

auhorisations and instructions will take priority over the instructions set cut in the Mandate.

I

15 The Trustees in their capacity as trustees of the Scheme agree that the Bank may:

i} sequest confirmation of the identity of any of the Trustees in their capacity as ttustees of the Scheme or of the status of the Scheme o another bank i -
required, ond

{il} suspend operations on any accounts held with andfor servites pruvided by the Bank until satisfactory confirmation has heen supplied.

16 The Paymon: Services Regulations 2009 (S| 2009/209), as may be amended or superseded from time to time, shall apply to the agrecement between the
Trustees and the Bank in relation to the accounts of the Scheme to which this Mandate applies but only insafar as they are provided for in the terms and
conditions applying to such accounts and all other provisions contained in the said regulations are excluded to the fullest extent permitied by law.

17 Noterm of the Mandate is intended 10 be for the benedit of any third party and the Bank and the Trustees {in thews capacity as tiustees of the Scheme) do not
intend that any term of the Mandate or any transaction carried out under it shall confet any benefit on or be enlosceable by any party othes than the Bank or the
Trustees in respect of the Scheme,

18 Some telephone calls may be monitored or recorded in case the Bank nceeds to check that it has carried out the Trustee's instructions correctly and to help
nmprove t':e Bank’s quality of service.

19 The Tmstees shall furnish the Bank with a copy of the Scheme’s trust dead or information relating to the Scheme’s trust deed (or any other constitutional
documenit) on requott by tha Bank,
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The Trustees shall notify the Bank promptly in writing on the resignation of any T or on the appointmant of any new Trustee to the Scheme. The Bank
oust be satisfied with its identification and other chacks in relation to any now Trustos and receive an apprapriaty notice fram the Trustees in awordance with
:his Mandate before itis required to pt instructions which include the sig or othet invelvement of that Ti On the resignation of any Trustee,
she remaining Trustees shall supply the Bank on request with evidence of the resignation and the continuation of the trust censtituting the Schame. I the Bank
does so » and is not satisfied with such evidence it inay suspend operation of any ac held with and/or other senvices provided by the Bank umtil ¢
receives evidence satisfactory to it

1f any Corporate Trustee is incorporated outside the United Kingd i inthe Resolution to ditectoris) and the secretary shall be taken to refer to the

equivalent officets of that company accerding to the law apphicable in the place of the Corporate Trustee's incotporation.

“

All notices to be given by the Bank to the Trustees in their capacity as Trustees of the Scheme will be given by the Bank 2 the conrespondence address given
ta the Bank i the Application Form completed by the Trustees at the time of first opening an account of the Bank {or as advised 10 the Bank ftom tune 10 e}
Once a notice is delivared to that addross, the netice shall be deemead to have beon served on all the Trustees.

and constiued sccording to the law specified in the tarms and conditions applying to the relevart account of the Sch and the Tr in their Capacity as
trustees of the Scheme, submit $o the exclusive jurisdiction of the couns of the relevant jurisiction,

The Mandate and any dispute or claim asising out of o in connection with its subject matter {including any non-contractual disputes or claims) is governed by
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SECTION 4
ONLY 1O BE COMPLETED WHERE THERE IS A CORPORATE TRUSTEE
i thore is more than ono Carporate Trusteo, this Section must be phot led and leted for cach Corporate Trustaa.

{ o i i

Corporate Trustee Resoluti

A2 a meeting of the Ditectors of
NIA {the “Company™

Company Registration Number:

Held at

Onidate}

the foliowing Resolutions were passed;

1 Thet any ona/twosall® of the duly authorised persons of the Company set out below (the “Authorised Signotories”} be and isfare* hereby authorised to sign
on behalf of the Company the date (the "Mandate*} in which a copy of these resaluticns is incarporated for the cperation of any future accounts opened
with Bank of Scotiand plc {the *Bank®} in the name of

{the —Sth;-;

of which the Company {in its capacity as o corporate trustee) and finsert name of individual trustees and any additional Corporate Trustees]

a2re acting as trustees {together the “Trustees™).

2 That when the Company signs as a Trustee on behalf of the Scheme to suthorise any instruchion made p nt to the Mandate, any cno/two/all® the
Authorised Signatorics must sign on behall of the Company.

3 That the Bank be furnished with a list of the names of Ditectors, Secietary and other officess of the Company and, if 1eg 3 by the Bank, a copy of s
Memorandum and Anticles of Association and be from time to time informed by notice in writing undaor the hand of any Director or the Secretaryof any
changes which may take place therein and may be entitled o act on any such notices of change therein until the ipt of further notice under the hand of any
one of the Direcors or the Secretary.

a4  Welunl Ivo that the signatures appearing below are those of the Authorised Signalos that such signat aro genuine signat of such persons
and that such si porate as speci igr of suchp ’

Authorised signatories of the Pension Trust {the "Authorised Signatories”)

Name {in full) Signaturo
Job title
Date
Please use o sep sheet if required
SECTIONS L

THE CORPORATE TRUSTEE'S CERTIFICATION
ONLY TO BE COMPLETED WHERE THERE 1S A CORPORATE TRUSTEE

We cefuiy!hat the foregoing Resclutions have been duly entered in the Minute Book of the Company and that they are in accordance with Asticles of Asscciation
ol the Company, We confirm that we have seen, and heteby approve the s of, the Mandato. We acknowlodge that theso Rasolutions will remain in foice untit an

g sesabuteon shall be g d by the Compasty and a capy thereal, certified by any Ditector or the Secretary, shall have been raceivedd by the Bank.
Name of Director/Secretary * Nameo of Director/Secrotary ©
N/A NIA
Signatura of Director/Secrotary ® Signature of Diroctor/Seeratary *
Date Dato

* ddelete as appropriate
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