Pension Fund Account
Application Form

- Guid

snce Notes for Completion

Please complewe alf seczions of the Application Form using BLOCK CAPITALS.
Toxt in italics gives you information 10 help you complete this fgrm. i younead
furhar assistance, please contact us. Please encure that you have read the Data

=g

eritication of ldentity

Yhen you open an account, we may ask for additional nformation 12 confirm
your identity. Bank of Scotland ple, in commaon with other financial services
praviders, has account opening procadures which refioct curvent legal and
regulatory requirements {and bes: praciice indusiry guidance} aimed at
praventing money taundenng and terronst financing. ta the evert that these

- Syftabi

Bank of Scotland pls does not give advice 10 any persoo regarding the

ity of Accouint

suitabilty of any Account for investment purposes in connection with the
Scheme, 1t is the sole responsibiity of the usteels) to obtain suitable
- Aboutthe 5

cheme

tame of Accountis}

Please enter the name in which you wanius 1o open the Accountsh{mus be less th

JL Trading Ltd Pension Fund

Please comtinue on a separaie sheet whene netessarny

Name of your Scheme

JL Trading Ltd Pension Fund

Date your Schome was setup: {DDAMMNYY)

4
[ /03 /1013
1 the Schems registered with {or approved by} M Revenue Yes No

& Customs and eligible to recee interast qross? ><

1 yes’, we st o sepprantt o nopy of the < shrmation of tegiatraton of the
&rhame with HM Revenus & Cuttoms and have been prov ded with the Pension
Scheme Tax Reference belore we pay interest gross.

Scheme Regiiration Number R
1 'no’, or i we do not recaw this supporting evidence, e will pay interest net,
Comacs E-mal adoress

rl iidburn @ cimbiac <o Ui
Contact Telephone aurmber oS ?Q, 213 17T

5 BANK OF SCOTLAND

Frotection Motge in Secuon 7 of this Application Form sefore completng your

datails and sigung

requirements are nat cansfied but, nevertheless, moneyis pard into your
account, Bank of Scotland plc may suspend operations on the accour

identity is established. This is for your protecnon a%
intended 10 CAUSE YOU INCOIVERIENTE.

professonal ardvice that the Account i3 cuitable for the Schemae's purposes. Bark
of Scotland plowill notbe fiable in any CIrCUMsances where it is subsequently
discovered that the Scheme could not cpen of gperate any Account.

an 40 charactars)

Sratement Address Details
tAahing Name

Pension Practitiones .Com

Sahutason

Address {include postcodsl

Daws House
33-35 Daws Lane
London

NW7 4SD

Countty

United Kingdom

You can give us additional contact names and addresses if you wish

Ploate use a separate sheel,

well as curs, ard is not




Ploace insers details of all the trustess of the Scheme in the space provided below{including any “Addonal Trustees” or "Reserve Trustaes” appointed under the rules

of the Scheme, who becoma trustess on the death of any trustee wha  an indvadual). Please alse pravide details of the Authorised Signatories. If a trustes is 2 imited

company the bark may request furher information.

Please continua on 3 separate sheet whera necessaty.

Trustee/signatory 1

Tale Mt Nrs Miss Ms Ciher (please specify)
Your last name §

Launders
Your first names

John Adrian
Genger

Male

Date of Birth (DDMMAYY)
12031858

Nauonalty
British

Dual Mationality {if applicable)

Fermanent address (include posicade]

3 Cheriton Place
Boume
Lincolnshire PE10 8TA

Please lso pr

indwrdual moved 3

the previous acdriass sectien [DDINVRYYY)

Provious address

Date moved 1o this orevious address [DD/MMAYY)

Acomglete 3 year acdress hustory must be provided {use separaie sheet if necessary)
Date {DDAMMYY)

Fostion(s}{e g Trustee, Professional Trustee, Member Trustee, Authorised Sigrstory e}

Member Trustes

if enore than one position 1s held (o g Member Trustee and Authonised Signatoryl,
please note each postion here

Member Trustee and Authorised Signatory

Trustee/signatory 2

Mis tdiss Ma

X

Tie  Mr Orner {please specify)

Your last name

Launders

Your first names

Diane Mary

Gender Date of Birth {DDAMM/YY)
Female 27/04/1956
Natienaliy

British

Dual Nationalay (if applicable)

Permanent address (include postcode)

3 Cheriton Place
Boume
Lincolnshire PE10 9TA

Please dlso proede the date the
indordual moved to tvg address - { less
than 3 yzars 2ge, please also complete

#

the previous acdress section {DD/MIAYY)

Counry

Previous address

Date moved to the previous address (DDAAMAYY)

A complete 3 year address history must be provided {use separate sheet  necessary)

Date [DD/MIMYYS

PostionisHe o Trustes, Professona! Trustes, Member Trustes, Authonsed Sigratory etc)

Member Trustee

If more than one postion is held (e.g. Member Trustee and Authornised Signatory),
please note cach posttion here

Member Trustee and Authorised Signatory




Trustee/signatory 3

Tile Mr Mrs Miss Ms Cther {please specify)
Your last name

Your first names

Gender Date of Birth (DD/MM/YY)
Nationality

Dual Natonality {if applicable}

Permanent address linclude posicode}

Please alio provde the date 1
individual moved to this ag#fess - i less
than 3 years ago, please #so complete
the previaus address grtion (DDIMMAYY]

Provious addross

Date moved to this previous addrass (DDMM/YY]

Acomplete 3year address history must be provided {use separate sheet if necessary)

Cate (DOMMYY)

Postion(s}{e.g, Trustee Professional Trustee, Mamber Trustee, Autherised Signatory etc}

 more than one position is hald {e.c. Member Trustee and Authonised Signatory),
please note each posttion here

Trustee/signatory 4

Tele Mr Mrs Miss Ms

Other {please specify]

Your last nome
Your first names
Gender

Date of Birth [DDAMMAYY)

Natonality

Dual Mationality (if applicable)

Permanent address (include posteode

Please also provide t
indvidual moved toffhis address - if less
than 3 years ago, flease ako complete
the pravious adfress sectian {DDNMYY]

Country

Prowighis addmss

Date meved o this previous address (DD/MMAYY)

A complete 3 year address history must be provided {use separate sheet if necessary)

Cate {DDAVMYY]

Posmonisile.g, Trustee, Frofessionzl Trusiee, Member Trustee, Authansed Signatory etch

If mere than one position is held {2.g. Member Trustee and Authorised Signatory).
please note each poswon here

Page 3of 14
12830 [CORP| BoS-0512




About the Trustesls) nd the Autho
Onl impleted on be

On behalf of the Trustee and its Authorised Signatory 1
Title

rised Signatories

Mr Mrs tiss Ms COrther {please specify)

Your last name

Your first names

Registered Mumber {#f applicable)

Registered Office (include posteode]

Country

1t

Date of incorporatfn (DDALIYY)

Country of incorporaton

Posticon(s) (e g, Trustee, Professional Trustee, Membur Trustee, Autharised Signatory etc}

1 mare than one pestion is held (e ¢ Member Trustee and Authorised Signatoryl.
please note sach position here

continued

= T S e 2 i s X
On behalf of the Trustee and its Authorised Signatory 2
Tale My Mrs Miss Ms Onher {please specify}

Your last name

Yourt first namps

Hegiered Mumber [ { applicable)

Reguatered Off ce (include posteode)

Country

Date of mogfporation {DDASMAYY)

Country of ingorporation

Postion(s){e.q. Trustee, Professional Trustee, Member Trustee, Authorsed Signatory etc)

1f more than one positon is held (e.g Member Trustee and Authorised Signateryl,
pleass note each posrion bere

12830 {CCRP
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On behalf of the Trustee and its Authorised Signatory 3 On behalf of the Trustee and its Authorised Signatory 4
Tale  Me s thiss Ms Other (please specify} Tide Mre Mis Miss Ms Orher {please specify}

Your last name Your last name

Your first nares Your first names

Registered Number { f applicable) Ragisterad Number (i applcablel

Registered Ofiice include postcode) Hegistered Othee include postcode)

Country Country

Date of incorporation

Date of incorporats

Country of inco, Country of igforporation

Position/s}{e g, Trusiee, Profestional Trustre Member Trustee, Authorised Signatory e} Positionis){e.g. Trustes, Professional Trustes, Member Trusten, Authorised Sonatory ete)

1 mare than ona postion is beld (e g Merrber Truztee and Authonsed Signataryl. ¥ more than one posson is held {(e.g Member Trumee and Awthorsed Sgnatoryl,
please note each postion here please note each postion here
3 Use of the Account

: Source of It Fu

Please tick the relevant boxes below to ndicate where the initial funds deposited into an Account are expected to come from,

Investment maturity Annual income Inheritance Retirement Capatal

VAT Reclaims HMRC Payments Rental Income Savings

Sale of Assat Existing Pension Fund X Redundancy Payment Employment Contriiutions
Dividends

Please tick the relovant boves below 1o indicate where subsequent funds deposted into an Account ars expected 10 come from.

Investment matunly >< Annual income Inherizance Retirement Capita
VAT Reglamns HMAC Paymaents Renzal income Savings
Sale of Asset Existng Pension Fund Redundancy Payment

Employment Comnbunians X

Divsdends ><




Flease tick ane box below windicate haw frenuently you expect there 1o be transacuons on she Accountis}ii.e., ceposas and withdrawals),

Esther:

in line with regulsted sension scheme parameters as defined by
HM Revenue & Customs

X

cantinued

O {tick one box}

Fewer than 200
LrANSACIONS Per year

200 15 999 transactions
per yoar

100016 9,992
rAnSAcHons per yaar

10,000 ransacions per
)"i’.'?xl’ ar more

“hat is the aztual/articipated annual income of the Scheme? {rick one biox}

Less than £100,000

£100,000 10 £249,999

Flease tick one box below 1o indicate how frequerntly you wsh 1o receive statements. 1 you dao not tick any box, statements will be provided or made avalable monthly.

Monthly Quarterly

e

Declarations by the irustees

['We, the trustes{s] named n Secton 2 above, request and authorise Bank of
Seotland ple to opan she Accountls} indicaad in Section 1w my/our naree{s)as
trustesls) of the Scheme detaledn Section 1.2 above.

Whete relevant) IAWe appoint pach persan named inSactien 2 as an
Authomsed Signatory i relation 1o the Account{s). We cantirm thattheir igning
powers are as stated in the Signing Autnonty Handata, We confirm that ne
specmen signaturas set oulin Section 2 are the signatures of the Authornsed
Signatores W confirm that the trust deed and/or rules of the Scheme permit
us to delegate sutherity to uperate the Accourts) in the manner set out in the
Signing Authority Mandate and we agree 1o piy Bank of Scotand ple for any
fasses suffered by it s a resul of any operation of the Accountslin accordance
with our mandate 1o Bank of Scotland pic which is in breach of the trust deed
andfor rules of the Scheme,

Vwe agree that Ve will be jontly and severally tiable as trustenis) for all
Labilitios created pursuant to my/our sgreement with Bank of Scosland gl

for the Accountis), provided that the hability of the *Professional Trustee” or
*Corporate Trustee” will be himited to the value of the assets of the Scheme but
without prejudice 16 the full habil ty of the Member Trustee {if anyl.

AWe authonse and request Bank of Scotland pic to provide the Scheme
auditors with such mformation as the Scheme audnors reguestin relation o the
Accountis) untl we withdraw this awthonsanen by notifying the Bank i wiiting.

1AWe have reseived a2 copy of the following decuments whith contain terms
comonsing the “Agreement’, as that term s sehined n the Terms and Conditions
for the Accounts} {please tick):

Application Form (1o be completed, signed ang returned by the
applicantsl

Torras and Conditions {to be wtained by the applicantis))
Mandate
Information % Sunport Your Account Leaflet (1o be retained by

the apphicands

Information sbout the curren: incerest ratels) applicable o the Accounts)

X X X X X

£250,000 10 599,999

£1,000,000 to £9,999,999

10,000,000 or more

Anrually

X

1ANe agroe 10 be bound by the terms of the Agreemant.

/e confirm that all of the informaton prowded in or accompanying thus form s
e, accurate and complete.

1ANe acknowledge that Bank of Stotland plc may pay commissionto an
imvreducer in consideration of the introducer introduting mafus o Bank
of Scottand ple for the Account(s and that further information about this
commissian i avalable from the inteaducer.

Where Bank of Scotland ple is the provider of the Scheme and whers the trst
deed andlor tules o the Scheme expressly permit this, eee agroe that Bank of
Scotiand ple can deduct from the Accounth

{5} all pension scheme related costs, fees and expenses that are payable
1o Bank of Scotand plc as provider andfor to any “Prefessional Trustee”,
“Corporate Trustee” or administrator of the Scheme; and/or

[} any tax Labiiy of the Scheme incurred by Bank of Scotland plc and/or any
“Professional Trustee® or "Corporate Trustee”,

AN agree that Bark of Scatland ple can dedust these sums without secking
fymher consent or authority from mefus. VWe undderstand that Bank of S5 sland
ole wall give mefus fourteen days’ prior written notice before it does this.

Ve confirm that the signatures sa1 outin Secuon 6 below are those of all the
calidly appointed trustees under the Trust Deed(s) governing the Scheme.

W will indemnidy Bank of Scetland plc for afl losses, costs, clawns, damages
and expenses that Bank of Scatland plesuffers orincurs asa result of acing on
any mstructicns including instrucuons sent by fax provided suchmstructions
are submitted in accordance with the Terms and Conditions of the Account{s})
given by mefus or on my/our behalf in accorgance with the Agreement excep:
in circumstarces where any losses are a3 a result of the fraudulent actions ofan
unrelatad third party,




this Section 5 on

Data Protection Notice {in

e Yout mformaton vl be held by Bank of Scodand plc which trades as Bard
of Seatland, part of the Ugyds Banking Group.

s Thelloyds Banking Group includesusand a number of other companies
using brands including Lloyds TSB, Halifax and Bank of Scotland, and their
associated companies. More information en the Group can be found &t
www lloydsbankinggroup.com.

= Your personslinfarmaton will be skared within the Uoyds Banking Group
s thet we and any other CoMpanes in o Graoup can look after your
relationstap with us, By shanng this informatian ¢ ¢nables us w better
understand your needs, n your stcounts, and pro vide products inthe
efficient way that you expect

»  We may ask you to provide physical forms of identity venhcation when
YOU Open your account

Alematively, we may search credit reference

agensy fles n assessing youwr application. The agency also gives us other

ede

and infarmation from the Elecioral Register 1o verdy your identity

n Certificate of Autho

ntyland Signatures

ly, We' refers to Bank of Scotland ple)

The sgency k#eps a rezord of aur search, whather or act your applicatinn

proceeds. Our search s not seen of used by lenders 10 as3055 y0Ur ahility

o cbtain creda

= Under the Data Protection Act you have the night of access to your
personal tata. The Act allows us 1o charge 3 {fee of £10 for this service.
If anything is inaccurate of incotrect, please let us know and we will
comect it

= 115 important that you understand how the personal nformation you give
s will be used, Therefore, we srangly advise that you read our Privacy
Statement, which you can fmd at br'p fiveeen Hoydshankwholesale com/
Privacy-Statement/ or you tan ask us for acopy.

* By signing this application, you agree to your personal nformation being
used in the ways we describe in our Privacy Stateman Please let us knowe
if you have any guestions about the use of your personal information.

Before signing below, please check all the information provided in this form and make sure you
have recelved and read the documants forming your agreement with us for the account{s}.

ALL Trustees must sign {not Authorised Signstories who are not Trustees)

We cerufy that we are entit

i under the terms of the Trust Deedis) governing
the Scheme, to sign this form and to operate the Aczount{shin accordance
with the Signing Authority Mandate and in accordance vath the Account wrms
and conditions, We agree 10 indemmnify Bark of Scotland ple against any loss

Trustee 1
Name

John Adrian Launders

Signature
-~
T A Loy

Date {DDAMAYY)
Q \& \'?_D RS
Eor and on behalf of she Professional / Corporate Trustee hefore this witness

N/A

Witness' signature

pom- >

Print Witness' Name

(ot P e
&4

< Sereq as a resul of any operation of the Account(s}in accordance with this
form and/or the Account terms and conditions which is in breach of the terms of
the Trust Deed(s).

Trustee 2
Mame

Diane Mary Launders

Signature

- :; _{ i ”\\.D V\A_«M‘g;_“

Date (DD/MMYY]
N \*35 Zavz2
nd on bahalf of the Professional / Corporat

NiA

For

o

o
5
&
¥ “
w
3
&
3]
i
“
5
&
@
b

Winess signature

fon e

Priey Witness” Mame

L 27 EE

PAws
F3-3E PSS LAE
LefLilert
YwF &sSDO




Authority and Signatures

Cgrﬁﬁc;ate o

Trustee 3
Mame
Johr-idsanicunders

Signature

Date {DD/MMANY
For and on behalf of the Professional / Corporate Trustee before this withess

N/A

Witness' signature
25

Print Wianess' Name

Witness' Address

continued

Trustee 4
Mame
Bienchary launders

Signature
Date {DD/MM/YY)

For and on behalf of the Professional / Corporate Trustee before this witness

N/A

Witness' signature

Print Witness' Mame

Witnass' Address

Please continue signing on a separase sheet and attach if necessary

Please contact us if you'd like this in Braille, large print or on audio tape.

veww o ikt }

se remamber we &

Sl GUALANTEE

We may monior or ¢ sne calls with youm

Terey (e

Rank of Sentlandd

e Th
Authonty under regiration rumber 169628

B z don Al & %
We are covered by the Financal Services Cempensaticn 5z
Most deposiors - includng most wdwsuals anc
In respect of de an eligiile depontor 13 enutl
heled by two aligible depostorns, the rmanmurts amount tha
elaible depositar’s acenants
Far furthee snforeranon abaut th
020 28927330 3
Deposits anth us st hele wath Bank of Seotland pic
Kidshures (BM Savings)

o Mrsarnied, ©

eme [F3

all businesies - are covered by the

A r with Hank of Scotland

s
4

11k of Scostand, Bank of
oz TSE Corporate Markets, 51 James
spacts with Bank of Scotland pis An
# you ate unsure whethe” your account s hele with Bank of
Service Promise

Wa 2im 10 provice the mgnestlevel o

Corparate Markers, |
trand names sie also gible doepositor”

and pic pled

ioie. i you do sxpert

sormer serv T P
# youwsuld Lee a copy &f cornplams procedures, ol
hitp Hiwwe ftoyoshankwholesale com/oontactus/

of messages seat iy

ok v have Carned Out your My
H1 Y7 Broatesed @ Sro

Hdand an 327000 Tel

am sp to £85.000 For jont accuunts gach account b
consid be clamed would be £85,000 each (making 2
zach separate

« mzlude
Private Bankang, Bank of Scatans

counts wath
termany, Bank of Sc
Flaco Bank and St James's Place Povate Bank, Some savngs arcounts under the A4 Saangs. Saga and Chante:

£85 000 brrut relates 10 the corobymed amsn i ac
check your account ltersure

= 3 proclerm, wes
se contact your relatonshg manaos

Felie

srectly and o help mprove cur cushty ot sesvice
Jerhnes (RZD E0GA0

Aethorsed and reg

rs i 3 nank s ung!

or 55 weated as having a clawn @ respect of ther share o, for ajont 3
ronal of £170,000] Tha £85 00 hern refates 1o the combined amount 0 3l the
account

yme ask at your lacal branch, refer to the FSTS website wyew FSCS org.ok ar call

chrions and tratding names: Haliax, ntelbg

. Bamungham

dand The Netherlands, Bank of Scotand Treasury, Lioyds Qank, Lioycs Bank

Foundation

ours under all of these names

abaays seek 1o resoive i as gurskly and efcertly as posuble

eur off tes You can oo find pewalz on

sie, a1 Page 8 of




- {FA confirmation

{Tick bore if this section is not appli sable)

{Tick bore if the following declaration 15 applcable)

1AWe confirm that liwe suppliod the applican(s) with oach of the followang documents priot o thesr sging this Aopheanon Form

- All Seenons of this Application Form
e Touns and Conditions of the Acaount

«  Mandate
Name of IFA

N/A

Address (ingude posicode}

Internal use only
CMDID

SIC CODE

Bank Use Only - Accourt details

ACCOUNT NaMEe

Your account numbar San Code

Name

«  Infoimation to Suppert Your Account Leaflet

e Irformaven shout the current interest ratels) anp weable to the Account{s}

Signed

Date (DDIMMAYY}

Relationship Manager approval:

Form Complote Additonal standard difigence process
complete (wheee shaded section of able
apphes)

Pame

Cl Code

Date (DD/MMAYY)

Authonty hold checked by RM/Qnginator
Signed

The Sort Code and Account Mumber details of the new Account opened teday must be insered in the abave boxes e.g Account Mame, Sort Code and Account No

Fag

12830 [CORP) B05-0612




- Bank of

HOW TO READ THESE CONDITIONS

These Conditions apply tathe Fension Fund Account, Unless otherwise
speohied m any other terms and condibons appheable o a speciiic product o
service, these Conditions wall take pre

sdonce,
Definitions

We use the following defined terms throughout these Conditions and,
unless orherwise specifred, these term:

L hapve the SamMe Meanng when they

are used in other documents comprising the Agreemant

Account: means the Pension Fund Actout mantained by You.

Agreements Your agresment with Us for the Account, 23 amended from
time to sme, This is rrade up of

2l “Your application form for the Accourt,

() these Conditions;

{¢}  Ourinformation to Support Your Account Leaflet, specthically the
sections relating 1o mterest rates anc charges applicable to the
Account and the Tuning of payments summarnsed in Condition 4.5,

&
e

she interes: rate card {see Condiven 4.7 tor turther details); and

o
y

any ether contrectual documentaticn You agree relating to the
Account from time 1o time,

Authorised Signatory: any porion

undar a Signing Authority WMandate

armirated by You from tme to ume,

Automated Payment: any sutomated payments to and from the Account
which includes internal ransfers betwesn acounts held with Us, Bacs

o

o Creit, CHAPS, stand ng rders, Drect Debi

. payments using the
aster Payments Service and payments uung DOur onlinefinterngt banking

S 1. 7

service, Funther detasds about these payment methods are available inthe
Irfarmaton to Suppon Yout Accountl eaflist

Business Day: any day from Jam untl Spm which is not a Saturday,
Sunday o a United Kingdom bank of public holiday,

Faster Payments Service: mpans the senvice prowided by cenain UK
hanks and building secieties enab’ing customarns 1o mransfer monies from
an account with one participating bank or building setiety e ancther
parucipating bank or buil

wash same day value.
information to Support Your Account teaflet: mean; the leafiet whizch

ety oun InlormaEnen about the Aggount,

cluding the standard charges

appela

and the timing of paymernts o and out of the Account This

leatlet 1s proviced (o You wien You & ply to ot he Account and 15

available at any time by calling Us oe by checking Cur website.

fnstructions: an instruction maeds asccordance with Condition 3 which
suthorises Us o pay money out of Your Account. Your Instructions 1o make
5 withdraveal will be regarded as being received by Us, for ransactions
communicatad direetly to Us, at the time You of the payee ask Usto
complete the wansaction tor futirs dated payments, this means the date
You set for payment).

Lio: Banking Group: rmoan: Uuyds B inking Group ple, registeredin
g ¥ & g
i t Th

Seotlane rumber 095000 arsd oy s G o
o1 subnichary or helding company

Edinburgh, EH1 1YZ, any dire

fned i ths Comparnes Act 200

g ahce

e Yo,

jand any dwect or ingwecs

subsidiary of any such holdmg company.

Professional Trustee: means the profe snal trustee of the Scheme (f

any) named in Section 2 of v appheanen form

Reference Exchange Rate: means the exchange (ate used by Us to tonvent
fcrewgn currency, You can find out the Reference Exchange Rate by checking

Gur weebsite. Note that # You check the Reference Exchange Rate before any

currency convarsicn takes place, the rate We provide wil only be inglicative,

Refarence Interest Rate: maans the Bank of England Bank Rate or such
other exemally set rate as We may de

o fram tme 1o ume. Details of the
Bank of England Bank Hatw are widely available in the media.

Signing Authority Mandate: an authonsanon signed by You in relation
10 the Account {or Accountsi{by whatever name s called), as amended

t3¢ You from time 1o ime, which cets out the rules under which Your
i

Authonsed Signatones can prowide Instruchons on Your behalf in rel

=

oo the Account [or Agcounts)

Scotland ple Terms and Conditions for the Pension Fund Account

~

Lt

tad
-

fad

Schema: the registered pention szheme epecdied 1 the acphzation form

Trust Deed: means the trus: devd, establizhment deed or poll establishing

st Scheme, together with the rules of the Scheme.

We, Our and Us: means Bank of Scotland ple, registered Scodand
number 327000, Registered Address: The Mound, Edinburgh ER1 1YZ
and 45 successors and assigns. We are authorised and requlated by the
Financial Services Authority (Register No. 1696281

You and Your: the wrustees of the Scheme who have emered imo the
Agreement with Us.

Eligibility and Purpose

The urimum age for open ng and gpetatng an Accountis 18 anc i
anly available 10 pensicn schemes which have 1eg
Revenue and Customs.

ered staus with HM

You are responsible for ensunng that the Account is operated in
accordance wath the rules of the Trust Deed and accordance with HM
Revenue and Customs requiterments,

We can dechne to open an Account or may close an Account without
gieing any reasen for Our docision. We will close Your Account in
aceordance with Condstion 13.1

You can anty asply for an Accountif the Scheme ts extablished anc
conteailed m the United Kingdor

Instructions

We will acceps Instructions goven Bl by You or {n} by Your Authorised
-

Signatories in accordance with the Sy

ning Authory

Where an Account is opened in the name et the Scheme by twa ormore
srustoes, We have authority to debit the Accourt with Instructions signed
1 arcardance with the Signing Authonty Mandate and the rustees accep!
joint and several iability far any debt that may arise on the Account
togethor with any interast or charges that may apply. The habifity of the
Professional Trustee is limited in accordance with Condition 14,4,

Wi will not accept Instructions given by a-mail. Belore We acz on the
Instructions and make a withdrawal from the Account this Instructicn mus:

be submitted in one of the Isllowing ways.
{al by providing Your Account details to Us, Qur represeniatve or any

third parties and reguesting a mon from the Acgou

{in accordance with Our requisements 107 enlinefinternel b
{

ces | f relevant)l

by by providing Your Account dotads and completng any necessary
farmalities o cemplete an Automated Payment from the Account
{in accordance with Our requirements tor onhinefinternet banang
services {f relevant)),

{c] by presenting a completed cheque 10 any party

Whete appropriate, the authorisation of a transaction can include
authoris ng any single transachian, a e of recurring transactions
Gncludirg vansachons {or an ngelnite penod) or pre-authonsng 3 future

Iransasihion of 3 conan or UNCerain amount

satrucnons for & ransaction may notbe withdraan (or revoked) afer

tima the instructions |

¢ boen recetved. However, future dated
=

transactions may be withdravan if You of Your Authonsed Signat

es give:
aotice to the supphiar [where relevant] and provide a copy of any notice 1o

Us provided the notfeation of cancellation is tecewed by Us no fater than
cinse of business on the Business Day before the dato st for execution,

You must indemmify Us for all losses, cosss, claims, damages and expanses
that We suffer or incur as a result of acting upon any instructions given by
Yo or Your Authorised Signatorics in accordance with this Agreement
eagepl in CTCUmMStEnces whare any losses are as a cesult of the fraudulent
actions of an unrelated third party. This condimon is without prejudice

21 she limitations on lability cet out i these Conditiens or any related
cenditions, for example, the use of the online/internet banking senvice

Transactions an the Account

We may limit the amount You or someon? else can pay into Your Account

i W think this 1s necessary 1o comply with Ouwr legal or regulatory

ebliqutions or due 30 SYStem Consirants.
2§ >
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Bank of Scotl

The madmum depost o any Account is £50,000,000 ter the equivalent i
an appropriate cutrency) We can permita depoat in oxcess of this amount
at Our sole discration

We need advance netice where You intend to depaosit more than

£6,000,000 {or the eguivalent in an appropnate currency).

You must always ensure that the cleared Batance an the Accountis
sufficient 1o pay any tranzachon on the Arcount ncluding the debhuing

of irgerest andior any charges. You are aot permined to go overdrwn
o the Accourn: and We may refuse iz allow a withdrawal where there

15 an msuficrent deared holanze on the Account 5 auld orcumstances
arise where an overdralt is inadvenently greated, overdralt interest will be
charged as set out mthe Information to Suppon Your Account Leatiet,

Wihen We recewe Your Instructions o make a payment on the Account We
will ds 50 wathin speofiod hmescales setout nthe infasmaton to Suppon
¥aur Accavat Leafley, The Information 1o Suppan Your Account Leafley
details the warsaction times for each type of payment and the timen the
day prict to which Your Instructions mus be recened o allow 8 payment
1o be processed that day, i a paymentis received after the designated
sime 1t vall be troated as being received on the noxt Business Day.

\ffe may not be able fo carry ot & withdrawal tansacuon if the bank of
butlding sodiety You are sending the payment 1o s nat 4 member of the
Faster Paymerss Service or § the ameoumt of the paymen: exceeds e
Faster Faymenms Service value imiz {avaitable at v bankefecotland
coukicorporateterm), if We cannot process a withdrawal ransaction

£a

using the Faster Payments Senaice, We will notdy You or otherwise make
ihis information available to You, and You can contact Us to ask if there 1z
any other method availabile 10 make the payment Unal We have recewved
a7 instruction from Yeu that We can properly execute oy an alternatve
method We wll ne?

ake the paymant.

irierest aill be paid on the Account 2t the rate set cutm Cur current
irverest wate card, nr as soperately agreed with Us. You can chack the
irterest rates that apply 1o Your Account al any hme by calling Us o by
checking Our website hip seenwetioydsbankwholessle. com!Corporaste
rormalBankofScotand/inmerast-rates-and-charges/interest -ratesiDeposit-
accountsf,

Irtorest s cal

siated daly o4 the deared balance of the Account and
apphed in accordance with the Bank's stendard interess rate cycle las
commumcated 1o You from tme 1o time)

Interest is paid afer deduction of withholding tax unioss We have seceived
satisfartory documentatian allowirg Us to pay You interes: gross.

410 Y the Aczount is to be closed We will work out the interest We have to pay

e
-t
e

3]
P

e
[S]

2]
Lab

1o You ugtothe day b

fore the Aczount & closed

Shere the interast rate applcable to the Acgountis firked to a Reference
Irterest Rate and due to 3 fall in the Reference Interest Rate the interest
cate 1o be appl ed 1o the Account folls below 0%, We may change the
interest tate so that it remams above 0% This replacerent eress tate
wit apply untll the Reference interest Rate increases and the usual interea
ratie applicable to the Account at 1hat uma nises above 0% again When ths

happent, the usual interest rate will then ap by again.
Eats 8 ¢ ! Shai
Cheques

if You put a future date on 4 cheque, We can still pay it before the date of
the chegue, f this happens We wall not pay You for any loss that You sutfer
as a result

Unused cheguss belong to Us Yourmu
acting for Us) if We ask You o do so.

urn them to Us {¢r 10 someons

# cheque writien by You may be stopped if You teli Us before We are
asked to pay it

Further detads about payments by cheque and Our cheque dearance
4

pecedures can be found m she information o Suppon Your Account

fegilet

internet Banking

Yoy may be able 1o subseribie 1o internet of elecironic services on the
Account, These services are governed by separate terms and condiions
wihich are available on reguest and will be provided if the services are
avalable and You subscribe 1o them.

and plc Terms and Conditions for the Pensi

7.2

i
s

74

-
[

93

.4

)
(5]
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Refunds

‘s may be entled to claim a refund mrelaton o ar Automated Payment
paid out of the Account where:

e the transaction was nut authonsed under this Agreement;

e We ate responsible for a vansaction which has been ircorectly
executed and You have notfied Us in accordance with Condion 7.3,

s apre-awherised ransachon Texcluding Direst Debits) did not
specify the exatt gmount at the ume of its authorisation and the
amount charged by a suppher s moraz than You could reasonably
have expected taking into account normal spending patemns on the
Accoun or the circumstances of the transaction. A claim jor arefund
10 these circumstances will not be sccepted if You have consented o
the transaction; or the amount of the ransachon was made asailable
o You at least & weeks before the transaction date; ot the refund
request is made more than £ weeks aler the transaction is debited o
the Account

Direc: Debit refunds will be made in accordance vath the Direct Debit
Schemwe cules,

If You bocome aware of 3 transacuon which bas not been praperly
autharised or has been incorrectly execuiad on the Account You mus?
notfy Us by calbng Us ontre number on Your statement. The aotfication
mmust be provded as soon 33 You hocome aware of the error and in any

ovent vethin 13 menths of the dite of the transaction. i You do not notdy
Us within these imescales You are not entitled to a refund under
Condition 7.1,

We may make such reasonable investigations and anguines s are
necessary to establish whather or not the transaction nas been properly
awthonzed or correctly exacuted,

1 ¥ou arv entit od 10 a refurd We will reimburse You for any mterest and
charges You have incurred as 3 result of the incorrect execution. We will
not be respansible for any indiwec or consequential loss resulting from the
incorrect expcution of the trantacuon.

Charges

Unless charges are agresd separately with Us the charges appheable to

she Accourn are as set out in the Information to Suppornt Your Account
Leabler

We vall tefl You the charge for any ancillary service when You ask te use

Arzcount Information and Noth

W will rend You regular statemerts for the Account Tha frequancy of

shese statements will be monthly unless othenuise agreed wih Us

rée will send all Account staternents and notices to the comact name
and address You give Us from time 10 tire. Statements cannot be sentto
nultiple addiesses.

We will cond one copy of each strremant or notca m accordance with

Condwen 9.7, A duglicate copy of each satemant wall be forwarded to the

nomnated contact address on Your appl cation form.,

Where You have opted 1o receive 3 Statement &t intervals greater than

monthly You con request, and We will provide You with, the allowing

informanon on any fransachion:

. detals of the ransachon into and out of the Aceount meluding a
teference enabl ng You 1o sdenufy the ransaction,

= theamount of the transacuon,

= any charges apphed to the Accountin relation to the ransaction,

» i the case of 3 payment out of the Account, the date of recaipt of the
sransaction insiruction, o in the case of a payment into the Actount,
the date of paymens of those funds into the Account.

To raquest ths information please contact Us vang the number provided

o Your statements.

Our addrees for notices and genesal carrespendence inrelation 1o the
Aceount is: Bank of Scottand, Corporate Operatons, Ciymark, 150
Fountainbridge, Edinburgh EH3 9PE. We will net be deemed ta have

f 25

wod natice from You unlays We actually receve ¢ nwriting a1
this address
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10 Changes to Your Information

101

11
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11.2
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11.4

12

121

You raust notify Us promptly in wiiting {not by fax) of any chenge in the
nformation You have given Us, such as Your name, addrass, contact
details, officers, Authorised Signatories or Bigning Authonity Mandate. We
may specify the form in which You provice such notfication and ask You 1o
provide evidence of any change.

Vihere You appoint a now Authorised Signatory, You must complete 3 now
Signing Authorty Mandate. We must be satshed with Qur sgenufication
and othar checks in relation 1o the new Authorsed Signatory before We
witl be prepared 1 atcept Instructons from that person.

Where you appant a npew tustee, W must bie satshied with Our

identdicanon and other checks mrelation o the new bustes hefore We w ll
e prapared tc accent instructions from she

o
tru
agree to the terms of this Agreement

person, The new trustee must

For practical reasans, it normally takes Us seven Business Days 1o process
nouce of any changes 1o Your Sigming Authornty Mandate, Until We have
processad Your notice, We can continue to rely on Your existng Signing
Authenty Mandate,

Changes to this Agreement, Interest Rates and Charges

We can vary this Agreemen?, the charges and the interest rates applicable
10 the Account a3 any time. We will only vary this Agresment, the charges
or interest rates by giving You @t leaxt two months’ notice. VWhere We

gpve You nouce of a change under thiz C anditicn 11.1, the change will

AUDIE

\lly take effect and You wil be taken 1o have accepted the

change

unless You notify Us that You do nat sgree to the chenge as
soon as possitle and in any event by the end of the two month period.
i You nonfy Us that You do not agree

a5 notifeation that You wish to elose the Account immediately. We will

5

s the change, We wil take this

only vary this Agreement or change interest rates and charges to reflect
changes in market canditions, goed banking practice and legislation.

In the svant of a disagreement with You as 1o the level of fees or charges
apphicable to the Account, the fees and charges set outin the Information
10 support you Account lestlet {as varied from ume 1o ume] will apply.

Where We make a changa in accordance with Condition 11.1, We will serd
You writen notice st the last address knownto Us

Condition 11.1 does not apaly 1o any change n the imerest rate appled o

sha Account where
{a}
{b}

the change 15 1o Your advantage; of

the interest rate apphed to the Account is linked 10 the Reference

&
Intarest Rate and the change s made 1o reflect exactly the amount of
any change in the Reference Interest Rate.

Where We make a change 1o the interest cate applied o the Account
undar Condition 11.4[a) and 11.4(b)the change will be applied to the
Account immediately and:

(i intespec of changes made under Condit on 11.4{3), You will be
naufied by lotter, statemeant et of MESSIGR 35 500N 35 posuble
sker the change has taken eficet Infarmation about the change wll
alzo be available on Cur websas; o

manaes made under Condion 11.4(k), detads will
g

able by lenter, staterent insert of Message as soon

The addinon of new seraces to ths Agreement, which do not change
shese Conditions or other conditions relaing to any existing payment
service will not be troated a5 a change and therefore will not require the
1w month notice penod speched in Condiion 111

Blocking the Account
We can refuse 1o carry out a transaction i We reasconably think that

e Youor someane slse s using the Azcount iilegally ar fraudulenty or
cutside the terms of the Agreement batwaen You and Us!

. dang sc rmght zause Us {or anather company in the Lipyds Barnking
Groug
another eompany in the Lioyds Banung Group) o acion from any
government or regulslor;

¢ breach a legal requirernent or mght expose Us {or

"
i8]

nk of Scotland plc Terms and Conditions for the Pension Fund Account

continued

o You are the subject of a bankruptoy arder ar administration order of
You have emerad into 2 volumtary arrangement with Yeur creditors or
whers Wz reasonably believe that any of these are Bkely 10 happen;

«  the relstianship between You and Us has stetrievably broken dowt
{for example You have been threstening or abusive 1o Our stafi};

= there is a dispute {which We reasonably Bebeve 1w be genune) about
the ownership or entittement 1o the money m the Account;

«  the payment seams unusual compared with the way You normally use
Your Account;

- the terms of the payes’s account prevent campletion o the
wansacion;

s thers sretechncal msues which prevent Ls from executng the
wanzaction;

«  cuycumstances beyend Cur reasonable control prevent Us from
oHlering a normal service (such as computer failure of industral
acton}.

In addition, We may decide not to process payments to or fom a limited
murmber of countries. We will tell You which courntries if You ask Us or #f You
try to make a paymant there.

Ne and’or any member of the Lioyds Banking Group may be subject
1o canctions and/or embargos imposed by the intemational community
weluthng the UK, U, UN and the USA. We may not aczept nstructans
arwd may refuse to make any paymont of take 40y 30100 PUTUANTIo 30
trstruction i i would result or in Qur reasonable opmion s likely 1o result,
in & breach by Us or any member of the Loyds Banking Group or any of
shenr respective emp oyess of any sanction o embargo whether or not
imposed in the UK and We will not be hiable for any foss, damage, cost
- expense by reason aforesaid. We shall be permitted to disclose o the
relevant authorities such information in refation to any instruction and/or
payment as may be required,

12.3 Provided it would not be unlawful for Us to tell You why We refused 1o

i
x‘

13

-

1332

134

Py
Lk

W

autharise the transaction, We will nouly You, either verbally or in writing
when We have done this, within the designated maximum execution
sumes for payment transactions set out inthe infgrmaton to Support Your

Account Leatiet

Yeu can also contact Us to find out {urlass the b prevents Us from telling
You) why We have refusad to act on Your instruttion and how You can
correct any factual errors that lod 1o Our refusal.

Closing the Account

Wer may terminate this Agreement and ¢ ose the Account by giving You

at least wwo months’ prior written notice. However, We may terminate this
Agreement with immediate effect by giving notice to You if We reasonably
consider that by continuing the Agreement We {or anpther company in the
Uloyds Banking Group) may be exposed to acton from any government ot
segulator or if You commit a material breach of the Agreemen: or becoms
insolvent under the laws of any applicab e unsdicnian.

You may terminate this Agreement and close the Aczount atany nme by

g ving Us written notice. You must returm all cheque books and pay Usany
balance You owe on the Account Any Instrud

ns received proria Us
recewing such notice will be processed before We ciose the Accoum

You will ramain hahle for all ransactions or obligations and related mtere st

and charges which are incutred before, dunng and strer closure of the
Azcount However where charges for sery

are levied an a regular bass,
such charges will be sapponioned up unt | the tme of the termination of
this Agreement and any charges paid in advance will be reimbursed by

Us propartionally.

1§ the Account is closed We will return any money on the Account along
with any interest We owe You on the Account.

i any of the rustees
tha mstructions of:

s an indwvidual and that person dies, We will act on

{a} the remaning rusteesds) f there are any {this would include any

” whiy have been appomnted
10 acs on the death of the currers trustee under the terms of the
Trust Desd, provided they age

-

Agreement), or

“Addinonal Trustees” or "Reserve Trustes,

o 1 be bound by the teems of this

Pace 17 008 32
Page 17 of 18
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Bank of Scotland pl

(b} if there ate no vustees remaining, the "Plan Trustee” {if anyl
appoated under the terms of the Trust Deed, faling wnich the
personal representatives of the deceased frustee,

e

and in esher case We will te{ the persons) mstrucing Us whiat
documgntation We will need in order 1o accept and act on their instructions.

if the Scheme ceases to exist the Account holders must close the Account
Lintil such time as the Account is dosed the Account bolders will continue
10 be liabla for ransactions made on the Aczoun?

Cancellation of the Account

If within 14 days of opening the Account You deaide that You no Jonger
want it, § appropriate, We will help You switch 10 anather acoount with
Us, or # You prefer You may termirate this Agreement and clese the
Aecount We will refund any money pad into the Account and pay
interest on the sum refunded. However, You may not be enttledtoa
refund of any charges applicable 1o any ransactions made dunng the
cancellanen period. You should tend a wntten cancellation nstrughon io
Bank of Scatland, Corporate, Operations, Ciyrnark, 150 Fountainbride
Edinbyrgh EH3 9PE. f You do not exercise Your night 1o cancel You may
still elose Your Account at any time in accordance with Condrtion 13.2,

Liability

Whete a ransaction 15 properly awthersed in accordancs with Condiion
3, We are sesponsible for the correct precution of Autemated Payments
into and out of the Account unless We can prove that the arror inthe
axecution of the Automated Payment was due 1o the fault of the payee’s or
payer's bank o bulding sotiety {as the case may be ‘Where We are lizble
for an incotrectly executed ransaction out of the Account We wifl fentare
Your Account 1o the state inwhich it would have been had the defective
paymant not taken place. Where We are tiable for the misallocation or
Falure to collee funds in 1o Yeur Account we will restore Your Account?
she state 1 would have been inif the payment had been corractly made.

Where You wrongly identify the person and/or Account {including account
number and sort code) to which a payment should be made, W pall make
reasenable eforts 1o recover the payment made, but We willnot be liable
far any losses which may be incurred by You. Qur eharge for iracing the

payment s set oulin the information to Support Your Accournt Leaflet

# We discover that 2 payment that has been credited to Your account
has been mate by mistake, or i a payment is recalled by the bank thiat
made 1, We reserve the right 1o debs Your account with the amount of
that paymers, provided et such funds have non already been passed
on to the underlying benelmary, We may debit your account even o thes
would result in it gaing inte an unauthorised overdrah and You may have
to pay any charges that may resuh far an unautharsed overdrak in these

LULUMSlances,

We waill not be lable for any lesses [inclucing indirect and consequental
josses}, costs, claims, damages and expenses suffered or incurred by
Yeu whera You have been grossly regligent or where We are unable
to perdorm Cur obl

auons under

Agreement due 1o abnormal

or unfoteseeable circumstancas beyond Our rezsong comrol Thas
Condition does not evclude or restrict any lizbility that the law says we
cannot exclude or restact.

Wnere You are 3 Professional Trustes, Your habiliny 1o Us will rot exceed
he value of the assets of the trust {or scherme).

Currency Conversion

#f You want 1o make a payroent in a foreign currency We will change the

payment from gound sterling 1o the 1¢3 the

van: currency before makar

s cxchange rate that will apply
will e the Reference Exchange Rate which is avalable as setourin the
informatian 1o Suppon Your Account leatlet.

payment or giving You the currenty 1

i You receiva monsy into the Accaunt in a different currancy W the

currency of the Account We will change the amouns of the paymentinte

pounds sterling on the day We pay tinto Your Aczcount. The exchange rate
that will apply will he e Reference Exchange Rate which s available as set
aut in the Information 1o Support Your Account leaflet,

T Wy

We can make immediate changes 1o the Pafarence Exchange Rate

< Terms and Conditions for the Pension Fund Account

continted

16 Complaints

H You have a complaint about the Acgount, Yo

should contact Us either n
writing o teleshone. A copy of our comolaints procedure is available on
our website 22 htp://wwn lloydsbankwholesale.comizontacus!. HYou are
not satishied with the way We deal with Your complaint You may be enutied
to rafer this to the Financial Ombudsman Service at South Cuay Plars, 183
tdarsh Wall, Lendon, E14 95R.

17
171

General

This Agreement continues until the Account is closed in accordance with
Condition 13.

-
wd
L

This Agreemant is personal to You and You cannot assign of rransfer any
of Your rights or obligationy unde this Agreement 10 anyons uni
agree. You cannot grant aoy securnty over any Account {except in favour
of Usk

2z WA
35 Ve

17.3 We can assign novate or wanster any of Our rights and obligatans unde
this Agreemant, either whally ar in part, o any other person You agree
shat You will prompty execute all documents that We reasonably need in
arder to make that assignment/assignation, novation or wansfer effective

17.4 Wnere You have more than one account wih Us. there are cerain

cireurmstancaes where We may be smiled to take money from

in order 1o set off the amount owed on ansther account, We cando this
without giving You notice. We can make any currency exchanges necessary
for this nght of set-off. In the case of trustees, We can only enforce this
right where the manies We owe 10 You, andd the montes and liabilites You
oo 1o Us, relate so You as vustoels) of the sama trusi or parsion scheme

17.5 i, by mistake, We do not diuplay a notice ot information about the
Reference Interast Rate in all branches, the notice will sull be valid.

17 & Telephone calls to or from Us may be recorded for secunity purposes and
menitored under Ow quality contrel protedures.

17.7 1 We fail or delay in exercising or applying any lerm of this Agreement, tus
does not mean that We have watved that term.

17 8 Wa are bronsed under the Consumer Credr Actbythe O

Trading undes icence numbar 0393292

e of Fae

17.9 This Agreement is in English and all cammunications betwesn You and Us
wall be in English,

17. 1 ou may regues: 3 copy of mese Conditions atany time.

17.11 Each paragraph and sub- paragraph in these Conditinns 15 separate 1o
the others, This means that if We cannet enforce ene paragraph of suby-
paragraph in these Conditions this will not attec: Qursight to enforce any
oirer paragraph o sub- patagraph.

17.12Nobeody other than Us or You can enforce any pan of thus Agreement,
under tha Contracts {Rights of Third Panties} Act 1999,

17.13 This Agreemer and all non-conratwal cbligations out of or in connection
with this Agresment shall be governed by and canstrued according o
English law and You submit 1o the exclusive unsdizzion of the English
courts, unless {a) You are a company (or other incorporated body) and Your
registored offiwe s seuared i Scatland, (b} You are 8 soke trader and Your
husiness oparates from Scotand or {¢) You are an unincorporated tody
and Your central management and contrel s exercised from Scotland, i
wihich case thi Agreement and any nen-contractual shiigatons arisng
sut of of in connection with this Agreement shall be guverned by and
construed according 1o Scomish faw and You submit 1o the exclusive
junisdicuon of the Scomish courts




Please contact us if you'd like this in Braille, large print or on audio tape.
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