* BARCLAYS Wealth and Investment

Management

1st Septernber 2014

Pension Practicionei
Daws House
33 - 35 Daws Lanc

London

NW7 4SD

Dear Sirs

New Pension Investment Agreemer.t

Further to recent correspondence between our organisations and your subsequent acceptance of our Individuial
Pension Advisory and Execution Services Agreement, | have enclosed for your attention two copies of this
agreement. The member’s full name, date of birth and national insurance number are included on pages 1 and =

Please complete both copies of the agreement as follows:

On the front page
- enter the full name of the Pension Trustee (and the member’s name, if co-trustee), the Pension Ty~ nd
the Plan Number
On page 3
- if applicable, tick the Member co-trustee box
- tick the required Distribution of Docuimentation boxes
- enter the name and address of the Administrator
- enter the Pension Scheme Tax Reference and all of the Bank Account details
On page 6

- if applicable, tick the box to ‘opt-out of authorising’ the member to appoint an investment representative

- if applicable, tick the box to ‘opt-out of authorising’ the member to give instructions to transaci in
investments with client-based marketing restrictions

- if applicable, tick the box to change receipt of Advisory Services from Trustee to Administrator

On puge 7

- sign, enter the names of and stamp on behalf of the Trustee
- sign, enter the names of and stamp on behalf of the Administrator

Retain an original of the agreement for your records and please return one for our files, as soon as possible, in the
enclosed reply-paid envelope.

Please let me know if you have any queties.

Yours sincerely,

John Turton

Director

Wealth and Investrnent Management

Tel +44 (0) 20 3134 2387
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Individual Pension Advisory and Execution
Services Agreement

Description

Full name of Pension Trustee
Company/Legal owner of assets

(+ Member name if co-trustee)

Details

Details to be
completed by
Pension Provider

Pension Type (i.e. SIPP, QROPS,
FURBS, IPP, other)

Pension Provider

Plan Number/Reference

Pension Provider

Full name of Member and date of birth

MR KSSTRNONOS VouTIRAS

V[ 240\ ] 6O

Pension Member

This Agreement relates to Advisory Services and Execution

Services provided by Barclays Bank PLC. Certain defined

terms used in this Agreement are set out in Section F.

Section A: The Pension Arrangements

12
14

Explanation of the Pension arrangement

The “Member” is a member of an individual personal
pension scheme as set out in the table above.
Depending on the structure of the Member’s Pension,
we may need to be appointed by more than one
person to provide the full range of our services under
this Agreement. The services we provide are advice,
execution and custody (the “Services”). We provide
the Services to the person(s) identified in section E.

The person(s) who sign page 7 to receive a service will

Wealth and Investment Management

1.2

be our client in relation to that service. If the Member

is a co-trustee, the Member will also be our client in
relation to any Services that we provide to the Trustee. .
Although the provision of these Services is intended to
benefit the Member-the Member may not be a party

to this Agreement. The Member signs to make the
declarations contained in Section D.

The Pension Provider may appoint the Member to deal
with us in relation to certain activities (the “Investment
Appointee”). These activities include choosing the
Advisory Service, receiving investment advice from us
and providing dealing instructions to us in relation to
assets within a Pension, but not where the Member acts
in their personal capacity. They also include providing

execution-only dealing instructions in relation to assets

% BARCLAYS
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14

within a Pension. Before we will deal with the Member
as Investment Appoaintee we must receive confirmation
satisfactory to us from the Pension Provider. The
Member will not have any rights under this Agreement
in their capacity as Investment Appointee.

The Member may be a client of ours under other
arrangements outside of the Pension; for example,

the Member may receive discretionary management
services directly from us or may hold an Account
directly with us in the Member's personal capacity.
The Investment Appointee may appoint a representative
(e.g. a financial adviser) to act on the Investment
Appointee’s behalf, where the Pension Provider has

authorised this.

Section B: Investment Services

1.
i

14

1.5

1.6

Advisory Services

We will provide the Pension Provider with an Advisory
Service. We will do so in accordance with the
Investment Strategy and subject to the investment
restrictions set out in Schedule 3 (the “Investment
Restrictions”).

The Pension Provider or the Investment Appointee
may request a change to the Advisory Service or the
Investment Strategy.

We will try to accept requests to amend the
Investment Strategy, but we reserve the right not to
make amendments to the Investment Strategy where
there is a reasonable reason to do so.

The Pension Provider agrees that the Investment
Strategy will be determined in accordance with a
separate assessment of the Member’s attitude to risk,

capacity for risk and other circumstances.

Investment Restrictions

We will not recommend or accept transactions in
investments that would contravene the Investment
Restrictions or which would result in the Portfolio

becoming overdrawn.

Single view of Member’s assets
When providing the Advisory Services, we may take
into consideration assets that the Member holds or

has an interest in:

1.7

2.2

3.2

(a) directly with us in relation to a separate service or
Account that we provide to the Member; and
(b) through another financial services provider (such

as a life insurance company).

This may affect the investment advice that we give.
For example, we may give investment recommendations
that take into account the desirability of the Member
holding a diversified pool of assets across all of the

Member’s direct and indirect holdings with us.

Execution Services

We will provide the Execution Services in accordance
with the provisions of the Wealth and Investment
Management Terms. We will do so subject to the
Investment Restrictions.

Where we provide the Execution Services, we will
execute orders in accordance with instructions, but
we will not accept orders that would contravene the
Investment Restrictions or which would result in the
Portfolio becoming overdrawn. We will not provide
advice on the merits of a transaction and we are not
obliged to ensure the suitability of a transaction or

other course of action.

Charges

We will charge fees for the appropriate Advisory Service
and Execution Services in accordance with our schedule
of fees. Our fees will be applied from the date on which
we begin providing you with the services.

We may also receive commissions from issuers of
securities or other financial instruments in connection

with the Execution Services.

Assets

Where our service involves us in holding cash in
Barclays, we will hold the money on deposit as banker
and not as Client Money. Where we provide our liquidity
management service, some of the cash may be held

directly with other deposit-taking institutions.



Section C: Set-up and administration (to be completed by the Pension Provider)
1. SIPP structure

If the Member is a co-trustee, please tick the box

2. Distribution of documentation and reporting
The following table indicates where particular documentation should be sent to or received from. Please use the empty

tickboxes to indicate your preferences (tick as appropriate):

Member Administrator Trustee

Confirmation Statements (Contract Notes)

Valuations (4 v

Correspondence v

Corporate actions v

Combined Statements v (74

Fee Invoice 4

Year-End Pack v (4

Please fill in the name and address of the Administrator
Name
Address

Postcode

3. Pension Scheme Tax Reference (PSTR) (as assigned by HM Revenue & Customs)

4.  Bank account
We will transfer cash to the Pension Provider in accordance with paragraph 8 of Schedule 1. Please provide the

following details for payments:

Bank Account name

Address Sort code - -
Account number
Reference

Postcode



Section D — Member’s declarations and
signature

1.

14

1.2

1.3

14

1.6

Member’s declarations

In this section, “you” refers to the Member acting

in their personal capacity and not as Investment
Appointee.

By signing this document, you make the declarations
set out below. You should read all of the terms of

this Agreement between us and the Pension Provider
carefully before making the declarations in this section
and ask us for further information if you do not

understand any point.

Our appointment

You consent to the Pension Provider appointing us to
provide the services under this Agreement.

You acknowledge that this Agreement supersedes any

existing services agreement with us in relation to your

Pension portfolio.

The Services

You acknowledge that we will provide various services

in relation to the Portfolio on the terms of this

Agreement, includiné:

(a) taking custody of the Portfolio and holding cash on
deposit as banker;

(b) providing an Advisory Service;

(c) providing the Execution Services.

You acknowledge that the terms of the Agreement may

be varied without your consent to the extent set out

in the variation clause in the Wealth and Investment

Management Terms.

You confirm thal you have read the schedule of fees,

the Wealth and Investment Management Terms

applicable to the Advisory Services and the Execution

Services and the investment services brochure

and liquidity management service factsheet. You

confirm that you will communicate with and provide

instructions to us in accordance with those terms and

will not instruct us to transact in investments which

would contravene the Investment Restrictions or which

would result in the Portfolio becoming overdrawn. You

confirm that you agree to our fees and to them being

applied from the date on which we begin providing

the Services.

1.7

1.8

1.9

Suitability

Where we provide an Advisory Service, we will advise the

Pension Provider (directly or through you as Investment

Appointee) on the suitability of the Investment

Strategy and recommend transactions in investments

in accordance with the Investment Strategy. However,

our duties under this Agreement do not extend to

advising you on the suitability of having a Pension or the

appropriate level of contributions (which are separate

matters). If you are unsure whether a Pension is suitable

for you, you should seek professional advice (we can

introduce you to a person who can provide such advice).

You will inform us and the Pension Provider:

(a) if you cease to be advised on the Investment
Strategy;

(b) if you wish to make any change to the Investment

Strategy (in which case, the details should be put

in writing);

(c) if there are any changes in your needs, wishes or

circumstances which may affect the Investment

Strategy;

if your pension requirements, particularly your

financial circumstances or retirement plans,

change; and

if there are any material changes in the details

supplied in this Agreement or otherwise in relation

to the services that we provide to the Pension

Provider under this Agreement.

You acknowledge that if you do not inform us of such

changes, this may adversely affect your pension position.

Execution Services

You acknowledge that where we provide the Execution
Services, we will only enter into transactions as the
Pension Provider or the Investment Appointee instructs.
You are responsible for any instructions you give us as
Investment Appointee, including those which breach
your agreement with the Pension Provider. We will not
accept orders that would contravene the Investment
Restrictions or which would result in the Portfolio
becoming overdrawn and you should not instruct us to
execute those orders. We will not provide advice on the
merits of a transaction and we are not obliged to ensure
the suitability of a transaction or other course of action.

All decisions on whether to invest in, hold or dispose



of any asset or enter into any agreement are made by
the Pension Provider directly or through the Investment
Appointee, and affect the assets held in the Portfolio for
the purpose of providing retirement benefits for you.

Residency
1.10 Local regulations prevent certain products and services
from being made available in certain jurisdictions. We
will not be able to supply services under this Agreement
where local regulations prohibit us from doing so.
1.11 You are not resident in Australia, Canada, Japan,
~ Malaysia or the United States, and will immediately
notify us if you become resident, whether permanently
" or temporarily, in any of these countries. We may need
to terminate this Agreement (or services provided ‘

under this Agreement) if you become so resident.

Ownership of Portfolio

1.12 The assets in the Portfolio are legally owned by the
Pension Provider (whether or not with any co-trustee)
and are held for the purposes of providing retirement
benefits for you in accordance with the rules of the
Pension.

1.13 The assets in the Portfolio cannot in any circumstances
be transferred, or liquidated and paid, by us direct to
you or to an account owned by you.

1.14 If, for any reason, a transfer or payment is made from
the Portfolio direct to you or to an account owned by
you: ’ '

(a) you will notify us as soon as you become aware of
this; and

(b) where the transfer or payment has been made
as a result of your acts or omissions, you will
be responsible, and will compensate us fully, for
all Losses that we may incur as a result of or in
connection with the transfer or payment having
been made.

Your information

1.15 We and other members of the Barclays Group may use
your personal information in accordance with Section
G (Your Personal Information) of the Wealth and

Investment Management Terms.

Investment Aim
Please indicate whether the Pension
is in drawdown

Yes | Nof\/ﬁ

If 'No', then when will you seek retirement benefits?
e
Year 2O [\ |5

ves| | oV

The Member signs below for the following purposes:

Will you be seeking a Pension
drawdown at this time?

(a) in the Member's personall capacity, to make the
declarations containedin this Section D;

(b) (where relevant to the Pension) acting as co-trustee
to appoint us in relation to any services we provide to
the Trustee(s) (as set out in Section E) on the terms
of this Agreement (other than the terms contained
in this Section D and Schedule 2 (Terms relating to
the operation of the Pension)) or to delegate this
power to the Trustee(s) or Administrator (whichever
of these alternatives is the one required to achieve our
appointment under the terms of the Pension); and

(c) to accept their appointment by the Pension Provider
as Investment Appointee in relation to the investment

services provided by us under this Agreement.

Signature

L

il

Date ‘ b
Member's National Insurance no.

T T R

I

I signing as an Authorised Representative for the Member please
write your full name below and tick the source of your authority.

| |
1 |

i I .
Guardianship

Power of Attorney

Continuing Power of Attorney

Enduring Power of Attorney/Lasting Power of Attorney L }

n
]

Appointment under Court Order

Curatorship

Supporting documentation will be required.

Please contact us for further information.



Section E - Pension Provider's Agreement and Signatures

By signing on page 7 you the Pension Provider:

(a) agree to enter into this Agreement (other than the terms contained in Section D) and, unless there is an agreement in
place between us and the Pension Provider in relation to the operation of the Pension (a “Master Agreement”), to the
terms contained in Schedule 2, including in relation to consents and compliance with Regulatory Requirements;

(b) agree to give us full authority to transfer both our rights and obligations under this Agreement to any member of
the Barclays Group (the “Transferee”) on giving 30 days’ advance notice to the Pension Provider and the Member,
provided that this does not reduce the guarantees for the Pension Provider, with the effect that:

i.  ourrights and obligations under this Agreement will be exercisable by or dischargeable by the Transferee from the
date of the novation (this is an extinguishing of the existing contract and a creation of a new contract); and

ii.  the Pension Provider's rights and obligations are enforceable against and by the Transferee (instead of us) from the
date of the novation;

(c) confirm that the Administrator has authority to instruct and communicate with us in relation to operational matters,
including requesting money or assets to be transferred to the Pension Provider and receiving information;

(d) confirm the appointment of the Member as Investment Appointee in relation to any Advisory Service and the Execution
Services provided by us under this Agreement, in particular to:

i.  agree the Advisory Service, Investment Strategy (including risk profile and asset allocation) and the Charges;

ii. receive investment advice and give instructions to undertake transactions in investments (including in relation to
corporate actions) and instructions in relation to dividend income;

iii. —agree to amendments to this Agreement only in respect of the Advisory Service, Investment Strategy, the Charges and
changes to our Services as described in our schedule of fees and the Wealth and Investment Management
Terms; and

iv. allocate assets between accounts held with us for the Member for the purpose of receiving the Advisory Services
and the Execution Services;

(e) unless the Pension Provider has ticked the boxes below, authorise the Member as Investment Appointee to:

i.  appoint a representative to act on the Member’s behalf as Investment Appointee; and
(tick to opt out)
ii. —give instructions to undertake transactions in investments with client-based marketing restrictions. We will only
promote these investments if this is permitted at the relevant time by applicable law' and we will trade out of these
investments if we receive an instruction from the Pension Provider to do so.

(tick to opt out)

You are signing to receive these services in your capacity as Trustee/Administrator:

Trustee OR  Administrator
Custody Services v OR X
Execution Services v OR X
Advisory Services (tick to change to Administrator if‘applicable) v OR

If the Member is a co-trustee, the Member will also be our client in relation to any services that we provide to the Trustee(s).

'We will only promote these investments using one of the exemptions available under the Promotion of Collective Investment Schemes (Exemptions Order)
2001 or the FCA Handbook (COBS 4.12) as may be amended or replaced from time-to-time.



The Trustee will be our client for Custody and Execution Services and, unless the Administrator has ticked the box on page 6,
the Advisory Services.

Authorised signatory for the Trustee » Authorised signatory for the Trustee
E }
B

Name Name
Authorised stamp (if applicable) Authorised stamp (if applicable)
| ;
| ?
|

|
| |
' i

i i

o

[

|

Where the Administrator box is ticked on page 6, the Adminstrator will be our client for the Advisory Service and/or the
Administrator acknowledges the authority granted in Section E.

Authorised signatory for the Administrator

Authorised signatory for the Administrator

Date o e Date T T O VI N N

Authorised stamp (if applicable)

Both the Trustee and the Administrator must sign in the relevant place above.




Section F: Definitions and interpretation
In this Agreement, the following terms shall have the

meanings given to them below.

“Advisory Service” means an advisory service provided by
us under this Agreement, as described in the investment
services brochure and/or liquidity management service

document;

“Agreement” means the agreement between us and the
Pension Provider (including any co-trustee, where relevant)
as set out in this document, including any terms from

the Wealth and Investment Management Terms that are
incorporated by reference in accordance with Section G,
Clause 1.2, any instructions we receive from the Pension
Provider or the Investment Appointee and, unless there is a
Master Agreement, the terms contained in Schedule 2, but
not including the provisions of the Member's declaration in

Section D;

“Charges” means our charges for providing the Services,
as set out in our schedules of fees from time to time and
as otherwise agreed in writing between us and the Pension

Provider from time to time;

“Execution Services” means the execution service provided
by us under this Agreement, as described in the investment
services brochure and/or liquidity management service

document;

“Investment Appointee” has the meaning given in

Section A, paragraph 1.2;

“Investment Mandate™ means the investment mandate
for the Portfolio, including the Investment Strategy and the
Investment Restrictions which we will have regard to in

providing the Advisory Service;

“Investment Restrictions” has the meaning given in

Section B, paragraph 1.1;

“Investment Strategy” means the investment strategy
that we will take into account when providing the Advisory

Service in relation to a Pension pursuant to this Agreement;

“Master Agreement” has the meaning given in Section E;

“Pension” means the individual personal pension provided

by the Pension Provider to the Member;

“Pension Provider” means the Trustee and/or the
Administrator as set out in this Agreement, as the context
requires. In the context of a service which we have agreed
to provide to the Trustee, (including any co-trustee, where
relevant) “Pension Provider” means the Trustees, and in
the context of a service which we have agreed to provide
to the Administrator (if relevant) “Pension Provider” means

the Administrator;

“Portfolio” means assets (such as investments or uninvested
cash) in the Pension (the value of which will fluctuate from
time to time) the custody of which is or was transferred

to us and in respect of which we perform the services

contemplated by this Agreement; and

“Wealth and Investment Management Terms” means the
Barclays Terms (Wealth and Investment Management), as

amended from time to time.

Any defined terms not defined in this Section F shall have
the meanings given to them in the Wealth and Investment

Management Terms.



Section G: Our Services Terms

1

1.1

Our Services

Our Advisory Service Terms

We will provide our Advisory Services to the Pension

Provider in accordance with the relevant provisions of

the Wealth and Investment Management Terms, as

specified in more detail below.

Except as set out in Clause 1.6 and 1.7 below, the

following sections of the Wealth and Investment

Management Terms will apply to the Advisory Services

as if set out expressly in this document:

(a) Section A (Your relationship with Barclays);

(b) Section B (Our investment services): Part 1

(All investment services), Part 3 (Qur Advisory

Services), Part 4 (Executing transactions for you),

Part 5 (Specific investment provisions) and Part 7

(Our custody service);

c) Section C: Part 1, Clause 1 (Advisory Services);

) Section G (Your Personal Information);

e) Section H (About us);

f) Section | (Definitions and interpretation); and

(g) Schedule 1 (Information on how we execute client
orders), Schedule 2 (Investment risk warnings) and
Schedule 3 (Stabilisation).

1.3

14

15

Our Execution Services Terms

The sections of the Wealth and Investment
Management Terms that apply to the Execution
Services are the same as those that apply to the
Advisory Services (see Clause 1.2 above), with the
exception that Section B, Part 3 (Advisory Investment
Service) does not apply to the Execution Services.

For the purposes of this Agreement, references to “you”
and “your” in the Wealth and Investment Management

Terms will be interpreted to mean the Pension Provider.

Replacement Terms

The following clauses in the Wealth and Investment
Management Terms will not apply to this Agreement.
Where indicated in the table below, a replacement term
is set out in Part A of Schedule T (Replacement Terms)

to this Agreement.
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Clauses in Wealth and Investment Management Terms

Section A, Clause 11 (Ending the relationship, services or
products)

Section A, Clause 13 (Law and Legal Proceedings)

Section A, Clause 14 (Your right to cancel)

Section A, Clause 15 (Single financial relationship)

Section A, Clause 16 (Tax)

Section A, Clause 20 (Dealing with personal
representatives)

Section A, Clause 21 (Security and set off) under the sub-
title "Our rights of ‘set off™

Section A, Clause 26 (Complaints)

Section A, Clause 27 (Deposit and investment protection)

Section A, Clause 28 (Trustees)

Section B, Part 1, Clause 2 (Investment strategies and
objectives)

Section B, Part 1, Clause 4 (Cashing-in your Assets)
Section B, Part 1, Clause 5 (Conflicts of interest)

Section B, Part 1, Clause 7 (Restrictions for US residents
and citizens)

Section B, Part 1, Clause 6 (ISA Terms)

Replacement Clause

Schedule 1, Part A, Paragraph 1 (Ending the relationship,
services or products)

Schedule 1, Part A, Paragraph 2 (Law and Legal
Proceedings)

No replacement.

See provisions under the sub-title "Single view of
Member's assets" above.

Schedule 1, Part A, Paragraph 7 (Tax)

Schedule 1, Part A, Paragraph 3 (In the event of the
Member's death)

No replacement.

Schedule 1, Part A, Paragraph 4 (Complaints)

Schedule 1, Part A, Paragraph 5 (Deposit and investment
protection)

No replacement.

See provisions under the sub-title "Advisory Investment
service: Investment Mandate" above.

Schedule 1, Part A, Paragraph 8 (Cashing-in your Assets)
Schedule 1, Part A, Paragraph 6 (Conflicts of interest)

No replacement.

No replacement.

Supplementary terms

1.6 The following clauses in the Wealth and Investment Management Terms will apply to this Agreement but will be

supplemented by additional terms set out in Part B of Schedule 1 (Supplemental Terms) to this Agreement, as indicated

in the table below.

1.7 Where there is a conflict between the replacement or supplemental terms set out in Schedule 1 of this Agreement

and the Wealth and Investment Management Terms, the replacement or supplementary terms (as the case may be)

in Schedule 1 of this Agreement will prevail.

Clauses in Wealth and Investment Management Terms

Supplemental Terms

Section A, Clause 5 (Authorised persons)

Section A, Clause 9 (Our liability to you)

Section A, Clause 10 (Charges, interest and payment)
Section A, Clause 24 (Severability)

Section B, Part 1, Clause 3 (Client Reporting)

Section B, Part 1, Clause 3 (Contingent Liability
Transactions)

Section B, Part 4 (Executing transactions for you)

Schedule 1, Part B, Paragraph 1 (Authorised persons)
Schedule 1, Part B, Paragraph 2 (Our liability,)
Schedule 1, Part B, Paragraph 3 (Charges)

Schedule 1, Part B, Paragraph 4 (Severability)
Schedule 1, Part B, Paragraph 5 (Client Reporting)

Schedule 1, Part B, Paragraph 7 (Contingent Liability
Transactions)

Schedule 1, Part B, Paragraph 6 (Notifiable interests in
shares)




2.2

3.2

Amending this Agreement

The Pension Provider or the Investment Appointee (to
the extent they are authorised in Section E) may agree
amendments to this Agreement with us.

Nothing in this Clause 2 will affect our right to vary the
Wealth and Investment Management Terms as set out

in the variations clause.

Entire Agreement
If there is no Master Agreement between us and the
Pension Provider:
(a) this Agreement:
(i) sets out the entire agreement and
understanding between us and the Pension
Provider with respect to its subject matter;
and
(i) supersedes all previous agreements and
understandings between us and the Pension
Provider with respect to its subject matter,
which will cease to have any further effect
from the date of this Agreement; and
(b) we and the Pension Provider have not relied on
any representation, warranty or promise that is not
included in this Agreement.
If there is a Master Agreement between us and the
Pension Provider:
(a) this Agreement and the Master Agreement:
(i) set out the entire agreement and
understanding between us and the Pension
Provider with respect to their subject matter;
and
(i)  supersede all previous agreements and
understandings between us and the Pension
Provider with respect to their subject matter,
which will cease to have any further effect
from the date of this Agreement; and
(b) we and the Pension Provider have not relied on
any representation, warranty or promise that is
not included in this Agreement or the Master

Agreement.

3.3 Nothing in this clause 3 will exclude or limit any liability

or remedy in respect of fraudulent misrepresentation.

n



Schedule T

Part A: Replacement terms

1.
1.1

1.2

13

14

15

1.6

21
2.2

Ending the relationship, services or products
The Agreement may be terminated at any time by the
Pension Provider or us giving at least 30 days’ written
notice to the other.
Termination will not affect any outstanding order or
transaction that may have arisen prior to the effective
date of termination. The Pension Provider will be liable
for:
(a) ell Charges accrued or incurred pursuant to the
Agreement up to the date of termination; and
(b) any additional Charges reasonably incurred in the
termination of the Agreement.
Following the expiry of the notice period set out
in Paragraph 1.1 and subject to the provisions of
Paragraph 1.4, we will procure the transfer of the
Portfolio in our custody to the Pension Provider or to
another person nominated by the Pension Provider,
as soon as reasonably practicable after receiving due
written instructions from the Pension Provider to do so.
Where there are holdings in the Portfolio which are
inappropriate for transfer, we will procure the sale or
redemption of such holdings as soon as is reasonably
practicable, and will pay the net proceeds to the
Pension Provider.
We reserve the right to suspend or terminate dealing
in relation to the Portfolio where we have been unable
to satisfy ourselves that the Regulatory Requirements
relating to client identification have been met. Should
such action be deemed necessary, we will notify the
Pension Provider. We will not be liable for any loss in the
value of the Portfolio as a result of market changes over
the time dealing is suspended for non-provision of the
information required for client identification purposes.
Paragraph 1.3 will survive the expiry or termination of

the Agreement.

Law and Legal proceedings

This Agreement will be governed by English law. -
The English courts will have sole jurisdiction to settle
any dispute that may arise out of or in connection
with this Agreement, including as to its creation,

validity, effect, interpretation or performance. For these

23

24

3.2

33

34

purposes, we and the Pension Provider irrevocably
submit to the jurisdiction of the English courts. As
such, any proceeding, suit or action arising out of or in
connection with this Agreement may be brought in the
English courts.

Paragraph 2.2 above is for our benefit alone. We retain
the right to bring proceedings against the Pension
Provider (at our absolute discretion) in the courts of
any other territory that may have jurisdiction, and

the Pension Provider irrevocably submits to such
jurisdiction.

The service of legal process or any other documents
in connection with proceedings in any court may be
effected by the registered mailing of copies to the last
address the Pension Provider has provided for our
records, or in any other manner permitted by English
law, the law of the place of service or the jurisdiction

where proceedings are instituted.

In the event of the Member’s death

The Pension Provider will notify us as soon as
reasonably practicable of the Member's death.

The Pension Provider may also notify us of the
identity of another person who it may appoint to act
as Investment Appointee for the purposes of this
Agreement and all references to ‘Investment Appointee’
in this Agreement will then be read as references to
that person.

If we do not receive instructions from the Pension
Provider following the Member's death (either to
transfer the Portfolio or otherwise terminate the
Agreement) or notification under paragraph 3.2 above
then we will continue to provide the services under
this Agreement to the extent we are able to do so.

We are not responsible for any Losses as a result of
our not being able to provide services in respect of,

or otherwise administer, the Portfolio following the
Member's death.



4.2

43

5.2

Complaints

During the Pension Provider's relationship with us,

the Pension Provider (acting directly or through the
Investment Appointee) may wish to make a complaint.
For this reason, we have procedures for handling the
Pension Provider's complaints fairly and promptly.

If the Pension Provider has a complaint, it may inform
its usual contact in person, in writing, by email or by
telephone. Alternatively, the Pénsion Provider may use
our general contact details set out in Section H Part 4
of the Wealth and Investment Management Terms or
use our website: www.barclays.com/wealth.

We will try to resolve the Pension Provider's complaint
as quickly as possible and to its complete satisfaction.
If we are unable to assist the Pension Provider further,
it may be able to refer its complaint to the UK's financial
ombudsman (see details below) for independent
assessment. The financial ombudsman is a free and
independent organisation that specialises in settling

disputes between clients and financial firms.

UK Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London E14 9SR

(Tel: 0845 080 1800)

Details of those who are eligible to complain can
be obtained from the ombudsman or the Pension

Provider's usual contact at Barclays.

Deposit and investment protection

The Pension Provider may be protected in relation

to deposit taking and investment business by the

Financial Services Compensation Scheme (the

“FSCS"). The FSCS is established by law to provide

compensation in certain circumstances where an

FCA-authorised firm is unable to meet its liabilities

to clients.

Compensation under the FSCS is currently limited

as follows:

(a) Deposits — limited to 100% of the first £85,000 for
each deposit taker.

(b) Investments — limited to 100% of the first £50,000.

Further details can be found at www.fscs.org.uk.

6.2

6.3

64

6.5

6.6

Conflicts of interest

The complexity and size of the Barclays Group and its

businesses, and our reliance on third parties at various

points can occasionally lead to situations where our

interests or those of our staff conflict with the interests

of the Pension Provider or the Member. Equally, the

interests of the Pehsion Provider or the Member may

occasionally compete with those of other clients.

Where a potential conflict arises, we will take all

reasonable steps to protect the interests of the Pension

Provider and ensure fair treatment, in line with the

duties we owe to the Pension Provider as our client.

We have processes in place to handle such conflicts of

interest, to help us act with an appropriate degree of

independence from our own interests when transacting

or dealing in relation to the Portfolio.

Where we are not satisfied our arrangements to

handle conflicts are sufficient to prevent a conflict

from potentially harming the interests of the Pension

Provider, we will:

(a) disclose the nature and source of the conflict to the
Pension Provider; and

(b) if appropriate, obtain the permission of the Pension
Provider to proceed with this Service.

On request, we will provide the Pension Provider

with further information on how we handle conflicts

of interest.

We or another member of the Barclays Group may

make or receive profits, commission or remuneration

from or by reason of transactions which we enter into in

relation to the Pension (where Regulatory Requirements

allow). We will provide the Pension Provider and the

Member with further details about such arrangements

as they relate to particular services prior to providing

these services and at any time on request.

In carrying out the Services:

(a) we may receive from or pay to a third party

~ commissions or other benefits in relation to that

business (we will ensure these arrangements
provide for an enhancement of the service to which
they relate and that they do not prevent us from
acting in the best interests of the Pension Provider);

(b) we are permitted to deal in investments with the
Pension Provider and the Investment Appointee as

agent or principal; and

13
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6.7

6.8
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(c) we are permitted to deal in investments issued by
any member of the Barclays Group.

For any business where the Member is introduced by

a third party, we may have made a payment to the

introducer or pay ongoing commissions. The basis of

such payments will be made available to the Pension

Provider or the Member:

(a) where required by Regulatory Requirements; and

(b) upon request.

We are not under a duty to the Pension Provider to

use or disclose all information in the possession of the

Barclays Group when providing our services under this

Agreement. For example, we are not obliged to disclose

or take into consideration any information, fact or

matter:

(a) that has not come to the actual attention of
the individual making a recommendation to the
Pension Provider or the Investment Appointee
or acting on behalf of the Pension Provider,
whether or not it has come to the attention of any
other person;

(b) disclosure of which would be a breach of a duty
of confidentiality to any other person or result in a
breach of any Requlatory Requirement; or

(c) thatis held solely in a division of us or the Barclays
Group in a manner that prevents its publication

outside that division.

Tax

The rules on taxation change. The value to the Member
or the Pension Provider of any tax benefits will depend
on the tax position of the Member or the Pension
Provider. The Member and the Pension Provider should
consult a tax adviser to understand the impact of their
investment decisions on their respective tax positions
and we will trade out of any investments on receipt of
an instruction from the Pension Provider.

We will not be liable for any taxation consequences

of any transaction pursuant to this Agreement or for
any taxation charge incurred by the Member or the
Pension Provider for any reason whatsoever, except
where we have recommended or accepted orders

for transactions in investments in contravention of

the Investment Restrictions at the relevant time. The

Member, the Pension Provider and any professional tax

8.2
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adviser appointed in relation to the Pension remains
responsible for management of the Portfolio for tax

purposes.

Cashing in your assets

If the Pension Provider asks us to transfer cash to it, we

will first check whether: -

(a) there are sufficient Funds Available in the relevant
currency in the Assets or Account; and

(b) these Funds Available are not needed to settle any
transaction under the Agreement.

If these conditions are not met, we may (with the

agreement of the Pension Provider) transfer Assets of

at least equivalent value directly to the Pension Provider

by re-registering those Assets to the Pension Provider

or their nominee. Alternatively, we will take reasonable

steps to:

(a) convert cash held in an Account to the relevant
currency; or

(b) liquidate or, as applicable, convert the Assets (in
a manner we reasonably decide), to realise the
amount required in time to make the transfer in
full. The Pension Provider acknowledges that this
might result in the Pension Provider obtaining a
worse price for the Assets than might otherwise
be the case if they were transferred directly to the
Pension Provider or disposed of at a different time.

We will then transfer the proceeds to the Pension

Provider: .

(a) once sufficient funds become available in the
relevant currency; or

(b) on any later date the Pension Provider specifies
(or, where that later date is not a Working Day, on
the next following Working Day).

In deciding whether there are Funds Available to make

a payment, we:

(a) add together the amount in the Account; and

(b) take away the total amount of the payments
(including instructions relating to the purchase
of investments) that the Pension Provider or the
Member have asked us to make from the Account
which have not yet been paid.

We do not have to take account of regular credits or

any amounts received after we have decided not to

make a payment.



- -Part B: Supplemental terms
1. Authorised Persons
1.1 Inrelation to the Wealth and Investment Management
Terms Section A, Clause 5 (Authorised Persons)
specifically and this Agreement generally :
(a) the Pension Provider appoints the Member as the
Pension Provider's Investment Appointee; and
(b) the Member may appoint its own authorised
person (e.g. a financial adviser) subject to us
receiving evidence satisfactory to us that the
Pension Provider has consented to the Member
appointing an authorised person.
1.2 For the avoidance of doubt:
(a) the Investment Appointee’s acts and omissions in
relation to this Agreement will be binding on the
Pension Provider; and
(b) where the Member appointed its own authorised
person, the acts and omissions of that person in
relation to this Agreement will be binding on both

the Member and the Pension Provider.

2. Our liability
We w-iII not be liable where we provide our Execution
Services and the Investment Appointee gives us an
instruction in breach of their Agreement with you.
We will not knowingly provide our services in a way that
conflicts with law and regulation applicable to the Pension,
the Portfolio or the Pension Provider. We will not be
responsible for ensuring that our services provided under
this Agreement comply with:
(a) the trust deed and scheme rules of the Pension
(even where a copy has been provided to us); or
(b) the law and regulation applicable to the Pension,

the Portfolio or the Pension Provider.

3. Charges

3.1 Our charges will become due on the day they are
incurred and will be deducted from the Portfolio unless
arrangements are put in place (with the agreement
of the Pension Provider) for the payments to be taken

from elsewhere.
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We reserve the right to retain or make deductions
from amounts we owe the Pension Provider or are
holding for the Pension Provider, in settlement of any
obligations to us.

In the event that this Agreement is terminated and
we are required to transfer investments, the Pension
Provider will reimburse us for all charges that we
reasonably incur as a result of arranging the relevant

transfer.

Severability

In the event that fundamental parts of this Agreement
are found to be invalid or unenforceable, so as to
prevent the purpose of the Agreement being fulfilled,
the parties will immediately use all reasonable
endeavours to amend the terms of the Agreement so

that the purpose of the Agreement may be fulfilled.

Reporting

We will prepare an initial valuation of the Portfolio when

the Pension Provider transfers custody of the Portfolio

to us.

We will then provide a valuation of the Portfolio at least

every 6 months.

The basis of valuation will be:

(a) for UK securities, the middle market price on the
date specified:;

(b) for overseas securities, the latest closing price
available to us; and

(c) for mutual funds, the middle of the latest prices
published by the relevant mutual fund managers.

Where we execute transactions :

(a) an original contract note will be despatched in
accordance with the instructions in Section C,
paragraph 2 on page 3; and

(b) a copy contract note will be despatched to the
Member, in accordance with the FSA Rules.

We accept no liability for any inaccuracies or omissions

in any data provided to us by the Member or the

Pension Provider.

Notifiable interests in shares
We are not obliged to assist the Pension Provider
or Member to fulfil any obligation to disclose

shareholdings under Regulatory Requirements.

15
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6.2 If requested by the Pension Provider or Member,

7.1

72

we will use such endeavours as we consider
reasonable in all the circumstances to assist with
any information the Pension Provider or Member

reasonably requires to meet their obligations in

this respect.

Contingent liability transactions

"We will not recommend or accept orders for

transactions in investments which would result in
the Portfolio becoming overdrawn.

The Pension Provider (acting directly or through the

‘Investment Appointee) must not give us instructions

for transactions in investments which would result

in the Portfolio becoming overdrawn.



Schedule 2

Terms relating to the operation of the Pension

1. Application

1.1 Unless there is a Master Agreement in place, the terms
in this Schedule 2 will govern the relationship between
us and the Pension Provider in relation to the operation
of the Pension (as opposed to the services that we

provide in relation to assets held within the Pension).

2. Definitions and interpretation
In this Schedule 2, the following terms shall have the

meaning given to them below:

“Confidential Information” means information concerning
the activities of a party to this Agreement that may be
regarded as secret and as technically and commercially
confidential, including information relating to activities,
business, organisation, personnel, assets, suppliers, business
plans, processes and strategies, technology, products,
intellectual property, and the Member's personal details,

account balances, stock holdings and valuations;

“Data Protection Legislation” means the Data Protection
Act 1998, the Privacy and Electronic Communications
(EC Directive) Regulation 2003, and other Regulatory

Requirements relevant to data protection;

“Default Action” means any of the actions listed in
Paragraph 5.2 of this Schedule 2;

“Default Event” means any of the events listed in Paragraph
5.1 of this Schedule 2;

“Intellectual Property” means patents, inventions, trade
marks, service marks, logos, get-up, rights in trade names
and business names, Internet domain names, rights in
designs, copyright (including rights in computer software)
and moral rights, database rights, utility models, rights in
know-how and other intellectual property rights; in each
case, whether registered or unregistered, and including

applications for registration;

“Unforeseen Event” means any of the following:

(a) "Act of God", explosion, fire, accident, lightning, storm,
flood or bad weather;

(b) outbreak of war, hostilities, riot, civil disturbance or acts
of terrorism;

(c) strikes and labour disputes of all kinds; and

(d) any other circumstance whatsoever beyond the
reasonable control of a party to this Agreement
affecting the performance by such party of its

obligations under the Agreement.

3. Appointment

3.1 The Pension Provider:

(a) appoints us to provide the Advisory Services and
Execution Services; and

(b) consents to us liaising with the Investment
Appointee.

3.2 The Pension Provider will provide us with:

(a) custody of the Portfolio; and

(b) such information as we consider is needed
from time to time to comply with Regulatory
Requirements for the purposes of combating
money laundering or of identity verification.

3.3 Our appointment will become effective when we accept
custody of the Portfolio.

34 We may suspend or terminate the services provided
under this Agreement if we are not satisfied that the
Regulatory Requirements relating to money laundering
and client identification have been met.

3.5 We will not be liable for any taxation consequences
of any transaction pursuant to this Agreement or for
any taxation charge incurred by the Member or the
Pension Provider for any reason whatsoever, except
where we have recommended or accepted orders
for transactions in investments in contravention of
the Investment Restrictions at the relevant time.

The Member, the Pension Provider and any professional
tax adviser appointed in relation to the Pension
remains responsible for management of the Portfolio

for tax purposes.

4. Pension Provider representations, warranties and
undertakings
4.1 The Pension Provider represents, warrants and

undertakes on a continuous basis the matters set

17
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4.2

4.3
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4.6

4.7

48

49

4.10

out in Paragraphs 4.2 to 4.11. These representations,
warranties and undertakings are given to provide us
with suitable reassurance that the Pension Provider
has the appropriate consents to provide the services
associated with operating the Pension, and are without
prejudice to representations and warranties given by
Barclays elsewhere in this Agreement.
The Pension Provider is legally entitled to enter into this
Agreement under the governing terms of the Pension
The person(s) signing to confirm acceptance of this
Agreement on the Pension Provider's behalf (which
may, for the avoidance of doubt, include the Member
in relation to Terms other than those set out in this
Schedule 2) has full capacity and authority to enter into
this Agreement on the Pension Provider's behalf and
the Pension Provider has taken all necessary corporate
actions to enable him to enter into this Agreement on
the Pension Provider’s behalf.
The Pension Provider has obtained any governmental
and/or regulatory consents that it requires in relation
to services it receives under this Agreement. Any such
consents continue to be valid and, where they are
conditional, all the conditions have been met.
The Pension Provider will, as soon as reasonably
possible, notify us in writing of any:
(a) retirement, incapacity or removal of any of its
signatories to this Agreement; or
(b) appointment of a trustee or official having authority
aver this Agreement.
The Pension Provider’s obligations under this
Agreement are legal, valid, binding and enforceable.
The Pension Provider will at all times comply with
applicable Regulatory Requirements in connection with
this Agreement.
The services provided by us under this Agreement are
compatible with the governing terms of the Pension.
The Pension Provider will perform its obligations
under this Agreement with all reasonable skill, care
and diligence, and all employees, agents and sub-
contractors engaged in fulfilling those obligations will
possess the qualifications, professional competency
and experience to carry them out in accordance with
the foregoing standards.
The Pension Provider is the legal owner of the Portfolio

whether or not with any co-trustee. The Portfolio is

41

free from all liens and charges. No liens or charges will
arise from the Pension Provider's acts or omissions. The
Pension Provider will notify us immediately if any lien or
charge arises on the Portfolio;

The Pension Provider will cooperate with and assist

us in ensuring our compliance with the Regulatory
Requirements, insofar as such requirements relate to

this Agreement.

Default

The following events will be “Default Events”, the

occurrence of which will entitle us to take Default

Action:

(@) the Pension Provider failing to pay any amount due
to us in settlement of any transaction or service by
the due date;

(b) the Pension Provider failing within a reasonable
time to transfer open investment positions or take
custody of the Portfolio following a request from us
to do so, or failing to comply with any requirement
we impose relating to such a request;

(c) the Pension Provider breaching this Agreement or
any other arrangement with us;

(d) the Pension Provider not having sufficient authority
to transact business with us (whether under this
Agreement or otherwise); '

(e) the Pension Provider being a limited company and
calling a meeting of creditors, or otherwise being
subject to proceedings under the Insolvency Act
1986 (whether for the appointment of a liquidator,
receiver or administrator, or for a situation of '
provisional liquidation), or being unable to pay its
debits as they fall due within the meaning given in
Section 123 of that Act;

(f) our having reason to believe that:

(i) any of the states of affairs in points (a) to (e)
of this Paragraph 5.1 are likely to occur in the
immediate future;

(i) where the Pension.is required to be a
registered pension scheme, it ceases to
be registered;

(i) the Pension Provider has ceased to be
authorised by the FCA to operate the Pension;

or



(iv) anything else may have given rise to a breach
of trust, breach of duty or other breach of
law in relation to the Pension (whether or not-

from a breach of the governing terms of the
Pension).
5.2 Where a Default Event has occurred, we may, but

are not obliged to, take one or more of the following

actions (“Default Actions”) without giving notice to

the Pension Provider or Member:

(a) cease to act for the Pension Provider;

(b) close out any open investment positions with the
Pension Provider or held for the Pension Provider
(including unsettled stock bargains);

(c) create any investment positions to offset any of the
Pension Provider's positions;
(d)

(e) convert any currency; or

exercise any warrant;

(f) realise any investment,
and apply all and any cash, and the proceeds from
the sale of all or any of the securities, or closure of
any position mentioned above, in satisfaction of any
amounts owing to us.
5.3 If there is still a positive balance, we will, after
withholding such amount as we in our absolute
discretion consider appropriate in respect of future
liabilities, pay the Pension Provider the relevant balance
as soon as reasonably practical.
54 A full statement of account showing how the final
balance, whether positive or negative, was reached will

be provided to the Pension Provider.

The Pension Provider’s liability
6.1 The Pension Provider will not be liable to us for any Losses
that are beyond the Pension Provider’s reasonable control.
6.2 Subject to clause 6.3 below, the Pension Provider's
liability to us will be limited to the value of assets in
the Portfolio.
6.3 The Pension Provider's liability to us for any Losses
arising from a Default Event or the Pension Provider's
breach of any other terms in this Schedule 2 will not be
limited by clause 6.2 above and the Pension Provider
irrevocably and unconditionally agrees to indemnify us

for any such losses.
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7.2
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Intellectual Property
All of the Pension Provider’s Intellectual Property will
remain in the ownership of the Pension Provider (or

that of its relevant licensor). Nothing in this Agreement

will cause us (or any member of the Barclays Croup)

to obtain rights over the Pension Provider’s Intellectual
Property.

All of our Intellectual Property will remain in our
ownership (or that of our relevant licensor). Nothing

in this Agreement will cause the Pension Provider (or,
where the Pension Provider is a company, any member
of the Pension Provider's group) to obtain rights over
the Pension Provider’s Intellectual Property.

This Paragraph 7 will survive termination or expiry of

this Agreement.

Confidentiality

Subject to Paragraph 8.2, we and the Pension Provider
will keep Confidential Information confidential and wil
not divulge Confidential Information to any third party
(other than to a group company or an intermediary,

to the extent required for the proper operation of this

- Agreement) and will take all reasonable steps to ensure

their employees, servants, agents, subcontractors and
any receiving party are made aware of the confidential
nature of the Confidential Information disclosed
to them and they do not disclose the Confidential
Information to any other person.
Paragraph 8.1 will not apply to the extent that
Confidential Information:
(a) is publicly known; or
(b) can be shown by the receiving party to the
disclosing party’s reasonable satisfaction to
have been known by the receiving party before
disclosure by the disclosing party;
in either case other than as a result of any breach of
this Agreement or any other duty of confidence, or is
required to be disclosed by Regulatory Requirements.
Neither party will use Confidential Information for any
purposes other than those required or permitted by this
Agreement.
Each party will, upon termination of the agreement
contained in this Agreement or upon the receipt by it of

written demand from the other party, return or destroy
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92

93

94

9.5

96

9.7

all written Confidential Information provided to it by
the other party, except that each party may retain a
single copy of all documents for regulatory purposes in
accordance with its normal document-retention policy.
This Paragraph 8 will survive the expiry or termination

of this Agreement.

Data protection

Each party warrants that it will duly observe all its

obligations under any Data Protection Legislation

applicable to it that arise in connection with this

Agreement. Without prejudice to the generality of the

preceding sentence, each party will:

(a) take all reasonable security measures against
unauthorised or unlawful access, processing,
alteration, disclosure, destruction or accidental loss
of personal data; and

(b) obtain and maintain at all times under any
applicable Data Protection Legislation a registration
or notification appropriate to the performance of its
obligations under this Agreement.

We will only process any personal data recorded in

accordance with the Pension Provider’s instructions we

may receive from time to time.

The parties will be data controllers in common in

respect of the data obtained from the Member. The

parties will comply with the requirements imposed
upon data controllers as set out in the Data Protection

Legislation applicable to the Pension Provider and us

in the relevant jurisdiction in which the Services are

performed.

Each party will take all reasonable technical

and organisational measures to protect against

unauthorised or unlawful processing of customer data

(as defined in the Data Protection Legislation) and

against accidental loss of, or damage to, customer data.

Each party consents to the other party recording
information it receives under this Agreement on an
electronic database.

Any information recorded by us under this Paragraph 9
may be shared with any third party if such disclosure is
necessary for the performance of any obligations under
this Agreement.

The Pension Provider will ensure it obtains all requisite

data permissions and consents from the Member in

9.8

9.9

10.

order that we will be entitled to disclose and use any
information or data relating to the Member for the
purposes of this Agreement, and the Pension Provider
will inform us of any restrictions that exist in relation
to such information or data. Insofar as the parties act
as ‘data processors’ (as defined in the Data Protection
Legislation) in respect of each other, the parties will
process personal data only as instructed and authorised
by the other and for no other purposes.

The Pension Provider will not disclose or transfer
personal data received from us to a third party located
outside the EEA or a country not deemed adequate
as defined by the European Commission unless the
party is located in the US and participates in the Safe
Harbor Privacy Principles with regard to the data to be
processed, without our prior written permission.

The Pension Provider will procure that its sub-
contractors agree to terms no less onerous than those

of this Paragraph 9.

Pre-contractual costs

We and the Pension Provider will each be responsible

for paying our own costs incurred in entering into this

Agreement.

1.
1.1

n.2

Unforeseen events

We will not be liable for any failure or delay in
performing any of our obligations under or pursuant
to the Agreement, including liability for any loss,
damage or expense, whether special, direct, indirect
or consequential suffered by the Member or the
Pension Provider, if the failure or delay results from an
Unforeseen Event. We will promptly notify the Pension
Provider in writing of the reason for, and expected
duration of, the delay if we intend to rely on this
Paragraph 11.

Any failure or delay referred to in Paragraph 11.1 will
not constitute a breach of the Agreement. We will
use all reasonable endeavours to avoid or overcome
the Unforeseen Event and will resume outstanding
performance as soon as it is practicable to do so.

The time for performance of the Agreement will be
extended by a period equivalent to the delay caused

by the Unforeseen Event.



Schedule 3

Investment restrictions

We will provide our Advisory Services and our Execution Services in relation to the list of permissible investments set out in
the table below, subject to any exceptions set out in the right-hand column (“Prohibited Investments™). We will not advise on
or accept execution-only dealing instructions in relation to investments which are not permissible investments or which are

Prohibited Investments.

The numbered headings in the table below are for convenience only and do not indicate that all investments in the category

are permissible.

Permissible investments

-—

. Deposits (in Bank and Building Society accounts)

Instant access or term deposits in any currency!

Structured deposits

. Tradable securities

Company shares (traded on any HMRC recognised
exchange) other than investment trusts

Listed Special Purpose Vehicles (SPVs)

Shares in an HMRC approved investment trust (with or
without s842 approval)

Exchange Traded Funds or |-shares

‘Listed Private Equity shares

Listed Eurobonds

Government Bonds (traded on any HMRC recognised
exchange)

Corporate Bonds (traded on any HMRC recognised
exchange)

Single payment structured products (protected or
SCARPS or DOCUs)

Listed closed ended investrment companies

Real estate investment trusts (REITs)

Venture Capital Trusts (existing, pre-owned daily
traded)

Tradable warrants

Prohibited investments

1.

0

Deposits

Currency trading via FX holdings

. Tradable securities

Directly purchased shares in Limited Liability
Partnerships & Limited Partnerships

Shares (other than daily traded Private Equity shares)
loan notes, debentures, fixed and index linked
securities and warrants issued by any private limited
companies. »

Unlisted Private Equity shares

Venture Capital Trusts (new issues) and Enterprise
Investment Schemes

Unlisted closed ended investment companies

Partly paid structured products

. Other Property or Assets

Non-securitised Loans (to any party)
Commercial Property (by title)

Residential Property (by title)

Physical Commaodities

Cold bullion (including Krugerrands)
Copyrights and intellectual property

Wasting assets (including plant & machinery)
Coodwill in a business

Vintage cars, yachts and other collectibles (incl.

jewellery, gem stones, antiques, rare books & stamps,

furniture, oriental rugs and works of art)

Fine wine

21
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Permissible investments

3. Units in collective investment schemes as defined by

FSMA

«  Units in a UK authorised unit trust scheme (whether
or not invested in property)

«  Units in an open-ended investment company (“OEIC")
(whether or not invested in property)

e Units in an FCA-recognised scheme

«  Open-ended non-UK resident funds and schemes

*  Luxembourg SICAVs

» Jersey Property Unit Trusts (JPUTs)

« Undertakings for Collective Investment in Transferable
Securities (UCITs)

« Listed Offshore domiciled closed-ended investment
companies and funds

«  Unregulated Collective Investment Schemes (UCIS)?

« Listed Fund of, and Single Manager, Hedge Funds

«  Lised Qualified Investment Funds (QIFs)

4, Derivatives

Bought/traded options

5. Insurance Products

Life Assurance Policies & Trustee Investment policies
(including Offshore Bonds)

No other property, except as expressly permitted above.

Prohibited investments

4, Derivatives

«  Written or Sold Options
»  Futures or Forwards
»  Selling short (naked trading)

. Contracts for difference

5. Insurance Products

Directly held Traded Endowments

Any investment where the underlying investment is

life settlement contracts/traded endowment policies

! These services will include deposit taking by us and opening accounts with other deposit takers, as described in paragraph 4.1 of Section B and paragraph 5

of Part A of Schedule 1.

? We will only promote these investments if the Pension Provider has authorised transactions in these investments in Section E and this is permitted by
the Promotion of Collective Investment Schemes (Exemptions Order) 2001 or the FCA Handbook (COBS 4.12) as may be amended or replaced from

time-to-time.




If you would like this document in Braille, large print or audio format, please contact your Private Banker.

Barclays offers wealth and investment management products and services to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank PLC is registered
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Individual Pension Advisory and Execution

Services Agreement

Description | Details

Full name of Pension Trustee
Company/Legal owner of assets

(+ Member name if co-trustee)

Details to be
completed by

Pension Provider

Pension Type (i.e. SIPP, QROPS,
FURBS, IPP, other)

Pension Provider

Plan Number/Reference

Pension Provider

Full name of Member and date of birth (V\R \QOSTQ(ND\NOS \JU\)T\QQ\S Pension Member

hviziok N\ alelo

This Agreement relates to Advisory Services and Execution
Services provided by Barclays Bank PLC. Certain defined

terms used in this Agreement are set out in Section F.

Section A: The Pension Arrangements

1. .Explanation of the Pension arrangement

1.1 The “Member” is a member of an individual personal
pension scheme as set out in the table above.
Depending on the structure of the Member’s Pension,
we may need to be appointed by more than one
person to provide the full range of our services under
this Agreement. The services we provide are advice,
execution and custody (the “Services”). We provide
the Services to the person(s) identified in section E.

The person(s) who sign page 7 to receive a service will

Wealth and Investment Management

1.2

be our client in relation to that service. If the Member

is a co-trustee, the Merﬁber will also be our client in
relation to any Services that we provide to the Trustee. '
Although the provision of these Services is intended to
benefit the Member-the Member may not be a party

to this Agreement. The Member signs to make the
declarations contained in Section D.

The Pension Provider may appoint the Member to deal
with us in relation to certain activities (the “Investment
Appointee”). These activities include choosing the
Advisory Service, receiving investment advice from us
and providing dealing instructions to us in relation to
assets within a Pension, but not where the Member acts
in their personal capacity. They also include providing

execution-only dealing instructions in relation to assets

% BARCLAYS
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14

within a Pension. Before we will deal with the Member
as Investment Appointee we must receive confirmation
satisfactory to us from the Pension Provider. The
Member will not have any rights under this Agreement
in their capacity as Investment Appointee.

The Member may be a client of ours under other
arrangements.voutside of the Pension; for example,
the Member may receive discretionary management

services directly from us or may hold an Account

' directly with us in the Member’s personal capacity.

The Ifvestment Appointee may appoint a representative
(e.g. a financial adviser) to act on the Investment
Appointee’s behalf, where the Pension Provider has
authorised this.

Section B: Investment Services

1.
1.1

1.2

13

1.5

1.6

Advisory Services

We will provide the Pension Provider with an Advisory
Service. We will do so in accordance with the
Investment Strategy and subject to the investment
restrictions set out in Schedule 3 (the “Investment
Restrictions”).

The Pension Provider or the Investment Appointee
may request a change to the Advisory Service or the
Investment Strategy.

We will try to accept requests to amend the
Investment Strategy, but we reserve the right not to
make amendments to the Investment Strategy where
there is a reasonable reason to do so.

The Pension Provider agrees that the Investment
Strategy will be determined in accordance with a
separate assessment of the Member's attitude to risk,
capacity for risk and other circumstances.

Investment Restrictions

We will not recommend or accept transactions in
investments that would contravene the Investment
Restrictions or which would result in the Po&folio
becoming overdrawn.

Single view of Member's assets

When providing the Advisory Services, we may take
into consideration assets that the Member holds or
has an interest in:

1.7

22

32

(a) directly with us in relation to a separate service or
.Account that we provide to the Member; and
(b) ‘through another financial services provider (such
-:as a life insurance company).

This may affect the investment advice that we give.
For §xamplé, we may give investment recommendations
thaf take into accbunt the desirability of the Member
holding a diversified pool of assets across all of the
Member's direct and indirect holdings with us.

Execution Services

We will provide the Execution Services in accordance
with the provisions of the Wealth and Investment
Management Terms. We will do so subject to the

" Investment Restrictions.

Where we provide the Execution Services, we will
execute orders in accordance with instructions, but
we will not accept orders that would contravene the
Investment Restrictions or which would result in the
Portfolio betoming overdrawn. We will not provide
advice on the merits of a transaction and we are not
obliged to ensure the suitability of a transaction or

other course of action.

Charges

We will charge fees for the appropriate Advisory Service
and Execution Services in accordance with our schedule
of fees. Our fees will be applied from the date on which
we begin providing you with the services.

We may also receive commissions from issuers of
securities or other financial instruments in connection

with the Execution Services.

Assets

Where our service involves us in holding cash in
Barclays, we will hold the money on deposit as banker
and not as Client Money. Where we provide our liquidity

‘management service, some of the cash may be held

directly with other deposit-taking institutions.

1
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Section C: Set-up and administration (to be completed by the Pension Provider)

1. SIPP structure

If the Member is a co-trustee, please tick the box

2. Distribution of documentation and reporting

The-following table indicates where particular documentation should be sent to or received from. Please use the empty

tickboxes to indicate your preferences (tick as appropriate):

Confirmation Statements (Contract Notes)

Valuations
Correspondence
Corporate actions
Combined Statements
Fee Invoice

Year-End Pack

Please fill in the name and address of the Administrator

Name |

Address | - ; ]

| S e B

i P S S b ol dpmnguiripbipinpmeenimiliie s lroertrpseniioied et e Doy - LTLIT pom =z s . . T s

Postcode ; S i

3. Pension Scheme Tax Reference (PSTR).(as assigned by HM Revenue & Customs)
P

4. Bank account

We will transfer cash to the Pension Provider in accordance with paragraph 8 of Schedule 1. Please provide the

following details for payments:

Bank :

|

Address

Member

' .
i i

v

1 i;
i i
i N

: .
Accountname |

Administrator

i - i
[ o

Trustee

S

Sort code

| —— e UL AR T T .
| 7 B Account number

| Reference
Postcode | e




-Section' D - Member’s declarations and

signature

1.

1.1

1.2

1.3

14

15

Member’s declarations

In this section, “you” refers to the Member acting

in their personal capacity and not as Investment
Appointee.

By signing this document, you make the declarations
set out below. You should read all of the terms of

this Agreement between us and the Pension Provider
carefully before making the declarations in this section
and ask us for further information if you do not
understand any point.

Our appointment

You consent to the Pension Provider appointing us to
provide the services under this Agreement.

You acknowledge that this Agreement supersedes any

existing services agreement with us in relation to your

Pension portfolio.

The Services‘

You acknowledge that we will provide various services

in relation to the Por.tfolio on the terms of this

Agreement, including:

(a) taking custody of the Portfolio and holding cash on
. deposit as banker;

(b) providing an Advisory Service;

(c) providing the Execution Services.

You acknowlédge that the terms of the Agreement may

be varied without your consent to the extent set out

“in the variation clause in the Wealth and Investment

Management Terms.

You confirm that you have read the schedule of fees,
the Wealth and Investment Management Terms
applicable to the Advisory Services and the Execution
Services and the investment services brochure

and liquidity management service factsheet. You
confirm that you will communicate with and provide
instructions to us in accordance with those terms and
will not instruct us to transact in investments which
would contravene the Investment Réstrictions or which
would result in the Portfolio becoming overdrawn. You
confirm that you agree to our fees and to them being
applied from the date on which we begin providing
the Services.

17

18

19

-

Suitability

Where we provide an Advisory Service, we will advise the

Pension Provider (directly or through you as Investment

Appointee) on the suitability of the Investment

Strategy and recommend transactions in investments

in accordance with the Investment Strategy. However,

our duties under this Agreement do not extend to

advising you on the suitability of having a Pension or the

appropriate level of contributions (which are separate

matters). If you are unsure whether a Pension is suitable

for you, you should seek professional advice (we can

introduce you to a person who can provide such advice).

You will inform us and the Pension Provider:

(a) if you cease to be advised on the Investment
Strategy;

(b

~

if you wish to make any change to the Investment
Strategy (in which case, the details should be put
in writing);

(c) if there are any changes in your needs, wishes or
circumstances which may affect the Investment
Strategy;

if your pension requirements, particularly your
financial circumstances or retirement plans,
change; and ‘

if there are any material changes in the details
supplied in this Agreement or otHerwise in relation
to the services that we provide to the Pension
Provider under this Agreement.

You acknowledge that if you do not inform us of such

.changes, this may adversely affect your pension position.

Execution Services

You acknowledge that where we provide the Execution
Services, we will only enter into transactions as the
Pension Provider or the Investment Appointee instructs.
You are responsible for any instructions you give us as.
Investment Appointee, including those which breach
your agreement with the Pension Provider. We will not
accept orders that would contravene the Investment
Restrictions or which would result in the Portfolio
becoming overdrawn and you should not instruct us to
execute those orders. We will not provide advice on the
merits of a transaction and we are not obliged to ensure
the suitability of a transaction or other course of action.

All decisions on whether to invest in, hold or dispose
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of any asset or enter into any agreement are made by
the Pension Provider directly or through the Investment
Appointee, and affect the assets held in the Portfolio for
the purpose of providing retirement benefits fér you.

Residency .

1.10 Local regulations prevent-certain products and services
from being made available in certain jurisdictions. We
will not be able to supply services under this Agreement
where local regulations prohibit us from doing so.

1.11 You are not resident in Australia, Canada, Japan,

" Malaysia or the United States, and will immediately
notify us if you become resident, whether peﬁmanently

" or terhporarily, in any of these countries. Wé rhay need
to terminate this Agreement (or services provfded
under this Agreement) if you become so.resident.

Ownership of Portfolio .

1.12 The assets in the Portfolio are legally owned by the
Pension Provider (whether or not with any co-trustee)
and are held for the purposes of providing retirement
benefits for you in accordance with the rules of the
Pension. |

1.13 The assets in the Portfolio cannot in any circumstances
be tranéferred,'or..quuidated and paid, by us direct to
you or to an account owned by you. .

1.14 If, for any reason, a transfer or payment.is méde from
the Portfolio direct to you or to an account owned by
you: ) '

(a) you will notify us as soon as you become aware of -

this; and

(b) where the transfer or payment has been made
as a result of your acts or omissions, you will
be responsible, and will compenéate us fully, for
all Losses that we may incur as a result of or in
connection with the transfer or payment having
been made.

Your information

115 We and other members of the Barclays Group may. use
your personal information in accordance with Section
G (Your Personal Information) of the Wealth énd

Investment Management Terms.

Investment Aim
Please indicate whether the Pension
is in drawdown

ves| 1 o V/

b

If'No', then when will you seek retirement benefits?
Year (2O [\ 5]
ves (] o [V

The Member signs below for the following purposes:

Will you be seeking a Pension
drawdown at this time?

(@) inthe Member's personarl capacity, to make the
declarations contained-n this Section D;

(b) (where relevant to the Pension) acting as co-trustee
to appoint us in relation to any services we provide to.
the Trustee(s) (as set out in Section E) on the terms
of this Agreemeht (other than the terms contained
-in this Section D and Schedule 2 (Terms relating to
the operation of the Pension)) or to delegate this
power to the Trustee(s) or Administrator (whichever
of these alternatives is the one required to achieve our
appointment under the terms of the Pension); and

(c) to accept their appointment by the Pension Provider
as Investment Appointee in relation to the investment
services provided by us under this Agreement.

Signature

HINS—

If signing as an Authorised Representative for the Member please

- |

[

write your full name below and tick the source of your authority. 7

Guardianship

Power of Attorney
. r B

Continuing Power of Attorney [_w]

Enduring Power of Attorney/ Lastiné Power of Attorney [_l
-
]

Appointment under Court Order

Curatorship

Supporting documentation will be required.

Please contact us for further information.



Section E - Pension Provider's Agreement and Signatures

By signing on page 7 you the Pension Provider:

(a) agree to enter into this Agreement (other than the terms contained in: Section D) and, unless there is an agreement in
place between us and the Pension Provider in relation to the operation of the Pension (a “Master Agreement”), to the
terms contained in Schedule 2, including in relation to consents and compliance with Regulatory Requirements;

(b) agree to give us full authority to transfer both our rights and obligations under this Agreement to any member of

- the Barclays Croup (the “Transferee”) on giving 30 days’ advance notice to the Pension Provider and the Member,
provided that this does not reduce the guarantees for the Pension Pro(xider, wi‘gh the effect that:

i.  our rights and obligations under this Agreement will be exercisable by or dischargeable by the Transferee from the
date of the naovation (this is an extinguishing of the existing contract-and a creation of a new contract); and

ii. the Pension Provider's rights and obligations are enforceable against and by the Transferee (instead of us) from the
date of the novation; _ ;

(c) confirm that the Administrator has authority to instruct and communicate with us in relation to operational matters,

: ihcluding requesting money or assets to. be transferred to the Pension: Provider and receiving informatidn-

(d) confirm the appointment of the Member as Investment Appointee in relation to any Advisory Service and the Execution
Services provided by us under this Agreement, in particular to:

i. agree the Advisory Service, Investment Strategy (including risk profile and asset allocation) and the Charges;

ii. receive investment advice and give instructions to undertake transactions in investments (including in relation to
corporate actions) and instructions in relation to dividend income;

i, agree to amendments to this Agreement only in respect of the Advisory Service, Investment Strategy, the Charges and
changes to our Services as described in our schedule of fees-and the Wealth and Investment Management
Terms;and _

iv.” allocate assets between accounts held with us for the Member for the purpose of receiving the Advisory Services

] and the Execution Services; .
(e) unless the Pension Provider has ticked the boxes below, authorise the Member as Investment Appointee to:

i.  appoint a representative to act on the Member’s behalf as Investment Appointee; and

, i 1 (tick to opt out)

ii. give instructions to undertake transactions in investments with client-based marketing restrictions. We will only
promote these investments if this is permitted at the relevant time by applicable law' and we will trade out of these
investments if we receive an instruction from the Pension Provider to do so.

[ : 5 (tick to opt out)

You are signing to receive these services in your capacity as Trustee/Administrator:

Trustee -OR  Administrator
Custody Services : ‘/ OR 1x,
Execution Services : ‘/ OR X
Advisory Services (tick to change to Administrator if.applicable) , 1‘/| " OR

If the Member is a co-trustee, the Member will also be our client in relation ito any services that we provide to the Trustee(s).

"We will only promote these investments using one of the exemptions available under the Promotxon of Collective Investment Schemes (Exemptions Order)
2001 or the FCA Handbook (COBS 4.12) as may be amended or replaced from time-to-time.
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The Trustee will be our client for Custody and Execution Services and, unless the Administrator has ticked the box on page 6,

the Advisory Setvices.

Authorised signatory for the Trustee

i

Name
i

I L I
Date bl

Authorised stamp (if applicable)

Where the Administrator box is ticked on page 6, the Adminstrator will be our client for the Advisory Service and/or the

Authorised signatory for the Trustee

oate NN

Authorised stamp (if applicable)

t

i
t

i
|
!
|
I
!

Administrator acknowledges the authority granted in Section E.

Authorised signatory for the Administrator

(. . U S
Name
I - —
i
SR NI I i
Date LR O 4 T 1 CE T A D R
Authorised stamp (if applicable)
i
{

" Authorised signatory for the Administrator

o

|
Name
! 1' Vi [ A : [ lx
: i R | b H .
Date bl /{ CH R

Authorised stamp (if applicable)

Both the Trustee and the Administrator must sign in the relevant place above.




Section F: Definitions and interpretation
In this Agreement, the following terms shall have the

meanings given to them below.

“Advisory Service” means an advisory service provided by
us under this Agreement, as described in the investment
services brochure and/or liquidity management service
document;

“Agreement” means the agreement between us and the
Pension Provider (including any co-trustee, where relevant)
as set out in this document, including any terms from

the Wealth and Investment Management Terms that are
incorporated by reference in accordance with Section G,
Clause 1.2, any instructions we receive from the Pension
Provider or the Investment Appointee and, unless there is a
Master Agreement, the terms contained in Schedule 2, but
not including the provisions of the Member's declaration in
Section D;

“Charges” means our charges for providing the Services,
as set out in our schedules of fees from time to time and
as otherwise agreed in writing between us and the Pension

Provider from time to time;

“Execution Services” means the execution service provided
by us under this Agreement, as described in the investment
services brochure and/or liquidity management service
document;

“Investment Appointee” has the meaning given in
Section A, paragraph 1.2;

“Investment Mandate™ means the investment mandate
for the Portfolio, including the Investment Strategy and the

. Investment Restrictions which we will have regard to in
providing the Advisory Service;

“Investment Restrictions” has the meaning given in
Section B, paragraph 1.1;

“Investment Strategy” means the investment strategy
that we will take into account when providing the Advisory

Service in relation to a Pension pursuant to this Agreement;
“Master Agreement” has the meaning given in Section E;

“Pension” means the individual personal pension provided
by the Pension Provider to the Member;

“Pension Provider” means the Trustee and/or the
Administrator as set out in this Agreement, as the context
requires. In the context of a service which we have agreed
to provide to the Trustee, (including any co-trustee, where
relevant) “Pension Provider” means the Trustees, and in
the context of a service which we have agreed to provide
to the Administrator (if relevant) “Pension Provider” means
the Administrator;

“Portfolio” means assets (such as investments or uninvested

cash) in the Pension (the value of which will fluctuate from
time to time) the custody of which is or was transferred

to us and in respect of which we perform the services
cqntemplated by this Agreement; and ' |

“Wealth and Investment Management Terms” means the
Barclays Terms (Wealth and Investment Management), as

amended from time to time.

Any defined terms not defined in this Section F shall have
the meanings given to them in the Wealth and Investment
Management Terms.
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Section G: Our Serwces Terms

1.

1.1

12

Our Services

Our AdviSOry Service Terms

We will provide our Advisory Services to the Pen5|on

Provider in accordance W|th the relevant prov15|ons of

the Wealth and Investment Management Terms, as

specified in more detail below.

Except as set out in Clause 1.6and 1.7 belové, the

following sections of the Wealth and Investment

Management Terms will apply to the Advisory Services

as if set out expressly in this dacument:

(a) Section A (Your relationship with Barclays);

(b) Section B (Our investment services): Part 1
(All investment services), Part 3 (Our Advisory .
Services), Part 4 (Executing transactions for you),
Part 5 (Specific investrment provisions) and Part 7
(Our custody service);

(c) Section C: Part 1, Clause 1 (Advisory Serwces)

(d) Section G (Your Personal Information);

(e) Section H (About us);

(f) Section | (Definitions and interpretation);:and

(g) Schedule 1 (Information on how we execute client
orders), Schedule 2 (Investment risk warnings)-and
Schedule 3 (Stabilisation). '

1.3

14

15

_ Our Execution Services Terms

The sections of the'WeaIt-‘i'\ and:Investment
Management Terms that apply to the Execution
Services are the same as those that apply to the
Advisd& Services (see Clause 1.2 above), with the
exception that Section B,‘Pari 3 (Advisory Investment
Service) does not apply to the Execution Services.

For the purposes of this Agreement, references to “you”
and “your” in the Wealth and Investment Management
Terms will be interpreted to mean the Pension Provider.

Replacement Terms

The following clauses in the Wealth and Investment
Management Terms will not apply to this Agreement.
Where indicated in the tab|e‘below, a replacement term

" is set out in Part A of Schedule 1 (Replacement Terms)

to this Agreement.



Clauses in Wealth and Investment Management Terms

Section A, Clause 11 (Ending the relationship, services or
products)

Replacement Clause

Schedule 1, Part A, Paragraph 1 (Ending the relationship,

services or products)

Sectlon A, Clause 14 (Your right to cancel)

: Sectron A Clause 1

: gle‘ ﬁnancral relatronshrp)

Section A, Clause 16 (Tax)

‘fSectron A Clause 20 ,(Dealmg'wrth personal
i representatrves) S 2

Section A, Clause 21 (Securlty and set off) under the sub-
trtle "Our rlghts of ‘set off™

Iaus:‘ 26 (Complarnts)

Sectlon A, Clause 27 (Deposit and investment protectlon)

2 Sectlon A C

Section B, Part 1, Clause 2 (Investment strategles and
obrectlves)

Sectlon B Part1 Clause 4 (Cashmg rn yourAssets)

Section B, Part 1, Clause 5 (Conﬂ|cts of rnteresl)

secl "'"nB Part:'b Clause
and cmzens)

Section B, Part 1, Clause 6 (ISA Terms)

( Restrrctlons for US re5|dents

No replacement.

| See provrslons under ‘the sub~tltle “Slngle view of
' Member s asse‘cs’

above

Schedule 1, PartA Paragraph7 (Tax) ’

No replacement.
A, Paragraph 4 (Complamts)

Schedule Part A, Paragraph 5 (Deposit and investment

protection)

See provisions under the sub-title "Advisory Investment
| service: investment Mandate" above.

No replacement.

Supplementary terms

1.6 The following clauses in the Wealth and Investment Management Terms will apply to this Agreement but will be

supplemented by additional terms set out in Part B of Schedule 1 (Supplemental Terms) to this Agreement, as indicated

in the table below.

1.7 Where there is a conflict between the replacement or supplemental terms set out in Schedule 1 of this Agreement

and the Wealth and Investment Management Terms, the replacement or supplementary terms (as the case may be)

in Schedule 1 of this Agreement will prevail.

Clauses in Wealth and Investment Management Terms

Supplemental Terms

Section A, Clause 5 (Authorised persons)

se'c'fion"A" Clause 9 *('ou‘r'li‘abn‘iw‘ toyou)

Section A, Clause 10 (Charges, interest and payment)
_‘Sectlon A Clause 24 (Severabllrty)

Sectlon B, Part 1, Clause 3 (Client Reportrng)

Sectron B, Part Il Clause 3 (Contmgent Llablhty
'Transactlons)

Section B, Part 4 (Executrng transactions for you)

i fTransa tion )

Schedule 1, Part B, Paragraph 1 (Authorlsed persons)

Schedu[e 1 B*"Paragraph > (Our Ilabahty)
Schedule 1 Part B, Paragraph 3 (Charges)

o Schedu!e-l;P_ar_t -B, Paragra'ph.4v (Seve_rablhfy): i

Schedule 1, Part B, Paragraph 5 (Cllont Reporting)

Schedule }' VartB Paragraph 7 (Contmgeht Llabrlrty

Schedule 1, PartB Paragraph6(Notrﬁab1e interests in
shares)




2.2

Amending this Agreement

The Pension Provider or the Investment Appointee (to
the extent they are authorised in Section E) may agree
amendments to this Agreement with us.

Nothing in this Clause 2 will affect our right to vary the
Wealth and Investment Management Terms as set out

in the variations clause.

Entire Agreement
If there is no Master Agreement between us and the
Pension Provider: ‘
(a) this Agreement:
(i) sets out the entire agreement and
understanding between us and the Pension
Provider with respect to its subject matter;
and
(i) supersedes all previous agreements and
understandings between us and the Pension
Provider with respect to its subject matter,
which will cease to have any further effect
from the date 'of this Agreement; and
(b) we and the Pension Provider have not refied on
any représentation, warranty or promise that is not
included in this Agreement.

3.2 If there is a Master Agreement between us and the

Pension Provider:
(a) this Agreement and the Master Agreement:
(i) setout the entire agreement and
understanding between us and the Pension
Provider with respect to their subject matter;
and '
(i) supersede all previous agreements-and
understandings between us and the Pension
Provider with respect to their subject matter,
which will cease to have any further effect
from the date of this Agreement; and
(b) we and the Pension Provider have not relied on
any representation, warranty or promise that is
not included in this Agreement or the Master

Agreement.

33 Nothing in this clause 3 will exclude or limit any liability

or remedy in respect of fraudulent misrepresentation.

n
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Schedule 1

Part A: Replacement terms

1.
1.1

1.2

13

14

15

16

21
22

Ending the relationship, services or products

The Agreement may be termihated at any time by the

Pension Provider or us giving at least 30 days’ written

notice to the other.

Termination will not affect any outstanding order or

transaction that may have arisen prior to the effective

date of termination. The Pension Provider will be liable

for:

(a) all Charges accrued or incurred pursuant to the
Agreement up to the date of termination; and

(b) any additional Charges reasonably incurred in the
termination of the Agreement.

Following the expiry of the notice period set out

in Paragraph 1.1 and subject to the provisions of

Paragraph 1.4, we will procure the transfer of the

Portfolio in our custody to the Pension Provider or to

another person nominated by the Pension Provider,

as soon as reasonably practicable after receiving due

written instructions from the Pension Provider to do so.

Where there are holdings in the Portfolio which are

inappropriate for transfer, we will procure the sale or

redemption of such holdings as soon as is reasonably

. practicable, and will pay the net proceeds to the

Pension Provider.

We reserve the right to suspend or terminate dealing

in relation to the Portfolio where we have been unable
to satisfy ourselves that the Regulatory Requirements
relating to client identification have been met. Should
such action be deemed necessary, we will notify the
Pension Provider. We will not be liable for any loss in the
value of the Portfolio as a result of market changes over
the time dealing is suspended for non-provision of the
information required for client identification purposes.
Paragraph 1.3 will survive the expiry or termination of
the Agreement.

Law and Legal proceedings

This Agreement will be governed by English law. -
The English courts will have sole jurisdiction to settle
any dispute that may arise out of or in connection
with this Agreement, including as to its creation,

validity, effect, interpretation or performance. For these

23

24

w

3.2

33

34

purposes, we and the Pension Provider irrevocably
submit to the jurisdiction of the English courts. As

such, any proceeding, suit or action arising out of or in

connection with this Agreement may be brought in the

English courts.

Paragraph 2.2 above is for our benefit alone. We retain
the right to bring proceedings against the Pension
Provider (at our absolute discretion) in the courts of
any other territory that may have jurisdiction, and

the Pension Provider irrevocably submits to such
jurisdiction.

The service of legal process or any other documents
in connection with proceedings in any court may be
effected by the registered mailing of copies to the last
address the Pension Provider has pfovided for our
records, or in any other manner permitted by English
law, the law of the place of service or the jurisdiction

- where proceedings are instituted.

In the event of the Member’s death

The Pénsion Provider will notify us as soon as
reasonably practicable of the Member's death.

The Pension Provider may also notify us of the
identity of another person who it may appoint to act
as Investment Appointee for the purposes of this
Agreement and alf references to ‘Investment Appointee’
in this Agreement will then be read as references to
;hat person.

If we do not receive instructions from the Pension
Provider following the Member’s death (either to
transfer the Portfolio or otherwise terminate the
Agreement) or notification under paragraph 3.2 above
then we will continue to provide the services under
this Agreement to the extent we are able to do so.

We are not responsible for any Losses as a result of
our not being able to provide services in respect of,

or otH'erwise administer, the Portfolio following the
Member's death.
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Complaints ;

During the Pensioﬁ Provider’s relationship with us,

the Pension Provider (acting directly or through the
Investment Appointee) may wish to make a complaint.
For this reason, we have procedures for handling the
Pension Provider's complaints fairly and promptly.

If the Pension Provider has a complaint, it may inform
its usual contact in person, in writing, by email or by
telephone. Alternatively, the Pénsion Provider may use
our general contact details set out in Section:H Part 4
of the Wealth and Investment Management Terms or
use our website: www.barclays.com/wealth.

We will try to resolve the Pension Provider's complaint
as quickly as possible and to its gompléte satisfaction.
If we are unable to assist the Pension Provider further,
it may be able to refer its complaint to the UK's financial
ombudsman (see details below) for independent
assessment. The financial ombudsman is a free and
independent organisation that specialises in settling
disputes between clients and financial firms. -

UK Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London E14 9SR

(Tel: 0845 080 1800)

Details of those who are eligible to complain can
be obtained from the ombudsman or the Pension
Provider's usual contact at Barclays. !

Deposit and investment protection

The Pension Provider may be protected in relation

to deposit taking and investment business by the

Financial Services Compensation Scheme (the

“FSCS"). The FSCS is established by law to provide

compensation in certain circumstances where an :

FCA-authorised firm is unable to meet its liabilities

to clients.

Compensation under the FSCS is currently limited

as follows:

(a) Deposits — limited to 100% of the first £85,000 for
each deposit taker.

(b) Investments — limited to 100% of the first £50,000.

Further details can be found at www.fscs.org.uk.

6.2

6.3
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6.5

6.6

Conflicts of interest

The complexity and size of the Barclays Group and its
businesses, and our reliance:on-third parties at various
points can occasionally lead to situations where our
interests or those of our staff conflict with the interests
of the Pension Provider or the Member. Equally, the
interests of the Pension Provider or the Member may
occasionally compete with those of other clients.
Where a potential conflict arises, we will take all
reasonable steps to protect the interests of the Pension

“Provider and ensure fair treatment, in line with the

duties. we owe to the Pension Provider as our client.

We have processes in place to handle such conflicts of

interest, to help us act with an appropriate degree of

independence from our own interests when transacting

or dealing in relation to the Portfolio.

Where we are not satisfied our arrangements to

handle conflicts are sufficient to prevent a conflict

from potentially harming the interests of the Pension

Provider, we will:

(a) disclose the nature and source of the conflict to the
Pension Provider; and 4

(b) if appropriate, obtain the permission of the Pension
Provider to proceed with this Service.

On request, we will provide the Pension Provider

with further information on how we handle conflicts

of interest.

We or another member of the Barclays Group may

make or receive profits, commission or remuneration

from or by reason of transactions which we enter into in

relation to the Pension (where Regulatory Requirements

allow). We will provide the Pension Provider and the

“Member with further details about such arrangements

as they relate to particular services prior to providing

these services and at any time on request.

In carrying out the Services:

(a) we may receive from or pay to a third party

_ commissions or other benefits in relation to that

business (we will ensure these arrangements
provide for an enhancement of the service to which
they relate and that they do not prevent us from
acting in the best interests of the Pension Provider);

(b) we are permitted to deal in investments with the
Pension Provider and the Investment Appointee as
agent or principal; and

13
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(c) we are permitted to deal in investments issued by
any member of the Barclays Group.
For any business where the Member is introduced by
a third party, we may have made a payment to the
introducer or pay ongoing commissions. The basis of
such payments will be made available to the Pension 81
Provider or the Member:
(a) where required by Regulatory Requirements; and
(b) upon request.
We are not under a duty to the Pension Provider to
use or disclose all information in the possession of the
Barclays Group when providing our services under this 8.2
Agreement. For example, we are not obliged to disclose
or take into consideration any information, fact or
matter:
(a) that has not come to the actual attention of
the individual making a recommendation to the
Pension Provider or the Investment Appointee
or acting on behalf of the Pension Provider,
whether or not it has come to the attention of any
other person;
(b) disclosure of which would be a breach of a duty
of confidentiality to any other person or result in a
breach of any Requlatory Requirement; or
(c) thatis held solely in a division of us or the Barclays
Group in a manner that prevents its publication
outside that division.
83
Tax
The rules on taxation change. The value to the Member
or the Pension Provider of any tax benefits will depend
on the tax position of the Member or the Pension
Provider. The Member and the Pension Provider should
consult a tax adviser to understand the impact of their
investment decisions on their respective tax positions 84
and we will trade out of any investments on receipt of
an instruction from the Pension Provider.
We will not be liable for any taxation consequences
of any transaction pursuant to this Agreement or for
any taxation charge incurred by the Member or the
Pension Provider for any reason whatsoever, except
where we have recommended or accepted orders
for transactions in investments in contravention of 8.5
the Investment Restrictions at the relevant time. The

Member, the Pension Provider and any professional tax

Al

w

adviser appointed in relation to the Pension remains
responsible for management of the Portfolio for tax

purposes.

Cashing in your assets

If the, Pension Provider asks us to transfer cash to it, we

will first check whether: -

(a) there are sufficient Funds Available in the relevant
currency in the Assets or Account; and

(b) these Funds Available are not needed to settle any
transaction under the Agreement.

If these conditions are not met, we may (with the

agreement of the Pension Provider) transfer Assets of

at least equivalent value directly to the Pension Provider

by re-registering those Assets to the Pension Provider

or their nominee. Alternatively, we will take reasonable

steps to:

(a) convert cash held in an Account to the relevant
currency; or

(b) liquidate or, as applicable, convert the Assets (in
a manner we reasonably decide), to realise the
amount required in time to make the transfer in
full. The Pension Provider acknowledges that this
might result in the Pension Provider obtaining a
worse price for the Assets than might otherwise
be the case if they were transferred directly to the
Pension Provider or disposed of at a different time.

We will then transfer the proceeds to the Pension

Provider: ' '

(a) once sufficient funds become available in the
relevant currency; or

(b) on any later date the Pension Provider specifies
(or, where that later date is not a Working Day, on
the next following Working Day).

In deciding whether there are Funds Available to make

a payment, we:

(a) add together the amount in the Account; and -

(b) take away the total amount of the payments
(including instructions relating to the purchase
of investments) that the Pension Provider or the
Member have asked us to make from the Account
which have not yet been péid.

We do not have to take account of regular credits or

any amounts received after we have decided not to

make a payment.



- -Part B: Supplemental terms
1. Authorised Persons
1.1 In relation to the Wealth and Investment Management
Terms Section A, Clause 5 (Authorised Persons)
specifically and this Agreement generally :
(@) the Pensioh Provider appoints the Memt%er as the
Pension Provider's Investment Appointeé} and
(b) the Member may appoint its own autho‘r:ised
person (e.g. a financial adviser) subject.to us
receiving evidence satisfactory to us that the
Pension Provider has consented to the Member
appointing an authorised per'son.
1.2 For the avoidance of doubt:
(a) the Investment Appointee’s acts and omissions in
relation to this Agreement will be binding on the
Pension Provider; and
(b) where the Member appointed its own authorised
person, the acts and omissions of that person in
relation to this Agreement will be binding on both
the Member and the Pension Provider.

2. Our liability
We w.iII not be liable where we provide our Execution
Services and the Investment Appointee gives us an
instruction in breach of their Agreement with you. .
We will not knowingly provide our services in a way that
conflicts with law and regulation applicable to the Pension,
 the Portfolio or the Pension Provider. We will not be
responsible for ensuring that our services provided under
this Agreement cémply with:
(a) the trust deed and scheme rules of thé Pension
(even where a copy has been provided to us); or
(b) the law and regulation applicable to the Pension,
the Portfolio or the Pension Provider.

Charges

3.1 Our charges will become due on the day they are '
incurred and will be deducted from the Portfolio unless
arrangements are put in place (with the agreement
of the Pension Provider) for the payments to be taken
from elsewhere.

32
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5.2
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We reserve the right to retain or make deductions
from amounts we owe the Pension Provider or are

holding for the Pension Provider, in settlement of any

- obligations to us.

In the-event that this Agreement is terminated and
we are required to transfer investments, the Pension
Provider will reimburse us for all charges that we
reasonably incur as-a result of arranging the relevant
transfer.

Severability

In the event that fundamental parts of this Agreement
are found to be invalid or unenforceable, so as to
prevent the purpose of the Agreement being fulfilled,
the parties will immediately use all-reasonable
endeavours to amend the terms of the Agreement so
that the purpose of the Agreement may be fulfilied.

Reporting

We will prepare an initial valuation of the Portfolio when

the Pension Provider transfers custody of the Portfolio

to us.

We will then provide a valuation of the Portfolio at least

every 6 months. .

The basis ¢f valuation will be:

(a) for UK securities, the middle market price on the -

~ date specified;

(b) for overseas securities, the latest closing price
available to us; and

(c) for mutual funds, the middle of the latest prices

~ published by the relevant mutual fund managers.

Where we execute transactions :

(@) an original contract note will be despatched in
accordance with the instructions in Section C,
paragraph 2 on page 3; and

(b) a copy contract note will be despatched to the
Member, in accordance with the FSA Rules.

We accept no liability for any inaccuracies or omissions

in any data provided to us by the Member or the

Pension Provider.

Notifiable interests in shares

We are not obliged to assist the Pension Provider
or Member to fulfil any obligation to disclose
shareholdings under Regulatory Requirements.

15
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7.2

If requiested by the Perision Provider or Member,
we will use such endeavours as-we consider
reasonable in all the circumstances to assist with
any information the Pension Provider or Member

reasonably requires to meet their obligations in

this respect.

‘Contingent liability transactions

"We will not recommend or accept orders-for:

transactions in investments-which would-resuilt in
the Portfolio becorriing everdrawn. -

The Pension: Provider:{acting -d‘iﬁec_tly':er}'ﬁh rough the

‘Investment Appointee) must not give us instructions

for transactions in investments which wouild result

in the Portfolio becoming overdrawn.

A

Y



Schedule 2

Term:s relating to the operation of the Pension

1. Application o

1.1 Unless there is a Master Agreement in place, the terms
in this Schedule 2 will govern the relationship between
us and the Pension Provider in relation to the:operation
of the Pension (as opposed to the éervicesAth:at we
provide in relation to assets held within the Pension).

2. Definitions and interpretation
In this Schedule 2, the following terms shall have the

meaning given to them below:

“Confidential Information” means information concerning
the activities of a party to this Agreement that may be
regarded as secret and as technically and commercially
confidential, including information relating to activities,
business, organisation, personnel, assets, suppliers, business
plans, processes and strategies, technology, produ;ts,
intellectual property, and the Member’s personal details,
account balances, stock holdings and valuations;

“Data Protection Legislation” means the Data Protection
Act 1998, the Privacy and Electronic Communications

(EC Directive) Regulation 2003, and other Regulatdry
Requirements relevant to data protection; ‘

“Default Action” means any of the actions listed in
Paragraph 5.2 of this Schedule 2;

“Default Event” means any of the events listed in Paragraph
5.1 of this Schedule 2;

“Intellectual Property” means patents, inventions, trade
marks, service marks, logos, get-up, rights in trade names
and business names, Internet. domain names, rights in
designs, copyright (including rights in computer software)
and moral rights, database rights, utility models, rights in
know-how and other intellectual property rights; in each
case, whether registered or unregistered, and including

applications for registration;

“Unforeseen Event” means any of the following:

(a) “Actrof Cod", explosion, fire; accident, lightning, storm,
flood or bad weafher;

(b) outbreak of war, hostilities, riot, civil disturbance or acts
of terrorism;

(c) . strikes-and labour disputes of all kinds; and

(d) any other circumstance whatsoever beyond the
reasonable control of a party to this Agreement
affecting the performance by 'such party of its
obligations-under the Agreement.

Appointment:
3.1 The Pension Provider:
(a) appoints us to provide the Advisory Services and
Executior{ Services; and
(b) consents to us liaising with the Investment
Appointee.
3.2 The Pension Provider will provide us with:
(a) custody of the Portfolio; and
(b) such information as we consider is needed
from time to time to comply with Regulatory ‘
Requirements for the purposes of combating
money laundering or of identity verification.
3.3 Our appointment will become effective when we accept
custody of the Portfolio.
34 We may suspend or terminate the services provided
under this Agreement if we are not satisfied that the
'Regulatory Requirements relating to money laundering
and client identification have been met.
3.5 We will not be liable for any taxation consequences
of any transaction pursuant to this Agreement or for
any'taxation charge incurred by the Member or the
Pension Provider for any reason whatsoever, except
where we have recommended or accepted orders
for transactions in investments in contravention of
the Investment Restrictions at the relevant time.
The Member, the Pension Provider-and any professional
tax adviser appointed in relation to.the Pension
remains responsible for management of the Portfolio
for tax purposes.

4. Pension Provider representations, warranties and
undertakings
41 The Pension Provider represents, warrants and

undertakes on a continuous basis the matters set

17
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4.7

4.8

4.9

out in Paragraphs 4.2'to 4.11. These representations,
warranties and undertakings are given to provide us
with suitable reassurance that the Pension Provider

has the appropriate consents to provide the services

associated with operating the Pension, and are without

prejudice to representations and warranties given by
Barclays elsewhere in this Agreement.
The Pension Provider is legally entitled to enter into this
Agreement under the governing terms of the Pension
The person(s) signing to confirm acceptance of this
Agreement on the Pension Provider's behalf (which
may, for the avoidance of doubt, include the Member
in relation to Terms other than those set out in this
Schedule 2) has full capacity and authority to enter into
this Agreement-on the Pension Provider's behalf and
the Pension Provider has taken all necessary corporate
actions to enable him to enter into this Agreement on
the Pension Provider’s behalf,
The Pension Provider has obtained any governmental
and/or regulatory consents that it requires in relation
to services it receives under this Agreement. Any such
consents continue to be valid and, where they are
conditional, all the conditions have been met.
The Pension Provider will, as soon as reasonably
possible, notify us in writing of any:
(a) retirement, incapacity or removal of any of its
signatories to this Agreement; or
(b) appointment of a trustee or official having authority
over this Agreement.
The Pension Provider's obligations under this
Agreement are legal, valid, binding and enforceable.
The Pension Provider will at all times comply with
applicable Regulatory Requirements in connection with
this Agreement. ' )
The services provided by us under this Agreement are
compatible with the governing terms of the Pension.
The Pension Provider will perform its obligations
under this Agreement with all reasonable skill, care
and diligence, and all employees, agents and sub-
contractors engaged in fulfilling those obligations will
possess the qualifications, professional competency

and experience to carry- them-out in accordance with

the foregoing standards.

4.10 The Pension Provider-is. the Iegal' owner of the Portfolio

whether or not with-any co-trustee. The Portfolio is

an

free from all liens and charges. No liens or charges will
arise from the Pension Provider's acts or omissions. The
Pension Provider will notify us immediately if any lien or
charge arises on the Portfolio;

The Pension Provider will cooperate with and assist

us in ensuring our compliance with the Regulatory
Requfrements, insofar as such requirements relate to
this Agreement.

Default

The following events will be “Default Events”, the

occurrence of which will entitle us to take Default

Action:

(a) the Pension Provider failing to pay any amount due
to us in settlement of any transaction or service by
the due date; ‘

(b) the Pension Provider failing within a reasonable

~

time to transfer open investment positions or take
custody of the Portfolio following a request from us
to do so, or failing to comply with any requirement
we impose relating to sﬁch a request;
(c) the Pension Provider breaching this Agreement or
any other arrangement with us;

(d

=

the Pension Provider not having sufficient authority

to transact business with us (whether under this

Agreement or otherwise); '

(e) the Pension Provider being a limited company and

calling a meeting of creditors, or otherwise being

subject to proceedings under the Insolvency Act

1986 (whether for the appointment of a liquidator,

receiver or administrator, or for a situation of '

provisional liquidation), or being unable to pay its
debts as they fall due within.the meaning given in

Section 123 of that Act;

(f) our having reason to believe that: ‘

(i) any of the states of affairs in points (a) to (e)
of this Paragraph 5.1 are likely to occur in the
immediate future;

(i) where the Pehsion. is required to be a
registered pension scheme, it ceases to
be registered; ‘

(iii) the Pension Provider has ceased to be
authorised by the FCA to operate the Pension;
or
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6.3

(iv) anything:else may have given rise toa breach
of trust, breach of duty or other breach of
law in relation to the Pension (whether or not-

from a breach of the governing terms of the
Pension).

Where a Default Event has occurred, we may; but -

are not obliged to, take one or more of the following

actions (“Default Actions”) without giving notice to

the Pension Provider.or Member: 4 i

(a) cease to act for:the Pension Provider;

(b) close out any open investment positions f.with; the
Pension Provider or held for the: Pehsion.l?rovider
(including unsettled stock bargains);

(c) create any investment positions to offsetiany of the
Pension Provider's positions;

(d)- exercise any warrant;

(e) convert any éurrency;for

(f) realise any:invesltrﬁe_nt, ,

and apply all and any cash, and the proceeds: from

the sale of all or any of the securities, or closure of

any position mentioned above, in satisfacﬁon‘ of any

amounts owing to us. .

If there is still a positive balance, we will, after .

withholding such amount as we in our absolite .

discretion consider appropriate in respect of future

liabilities, pay the Pension Provider the relevan’;at;balatnce;

as soon as reasonably practical. - l

A full statement of account showing how the final:

.balance, whetheripositive or negative, was reéchgd will

be provided to-the Pension:Provider.

The Pension Provider's liability

The Pension Provider will not be liable to us for any Losses
that are beyond the Pension Provider's reasonable control.
Subject to clause 6.3 below, the Pension Provider's
liability to us will be limited to the value of assets in

the Portfolio. '

The Pension Provider’s liability to us for any Losses
arising from a Default Event or the Pension P}ovider's
breach of any other terms in this Schedule 2 will not be
limited by clause 6.2 above and the Pension Provider
irrevocably and unconditionally agrees to indemnify us
for any such losses.
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Intellectual Property

All of the Pension Provider's Intellectual Property will

" remain.in the ownérship of the.Pension Provider (or

that of its relevant licensor). Nothing in this Agreement
will cause us (or any member of the Barclays Group)
to obtain rights over the Pension Provider's Intellectual
Property.

All of our Intellectual Property will remaiin in our.
ownership (or that.of our relevant licensor). Nothing

in this-Agreement will cause the Pension-Provider (or,
where the:Pension-Provider is-a company, any:-member
of the Pension »Provider's.,grOQp) 1o obtain.rights over :
the Pension Provider's Intellectual Property.
This-Paragraph 7-will survive;termination.or.expiry of
this Agreement.

Confidentiality

Subject to.Paragraph 8.2, we.and the Pension Provider
will keep Confidential Information co\nfidential‘and will
not diVulge Confidential Information to any third party
(other than to a group company or an intermediary,

to the extent required for the proper operation of this

- Agreement) and will take all reasonable steps to ensure

their employees, servants, agents, subcontractors and *

any receiving party:are made aware of the confidential

nature-of the Confidentialinformation disclosed -

to them and they do not disclose the Confidential
Information to-any otherperson. . )

Paragraph 8.1 will not apply, to thesextent that . .

Confidential Information: -

* (a) is publicly known; or

(b) can be shown by the receiving party to the
disclosing party's reasonable satisfaction to
have been known by the receiving party before

- disclosure by the disclosing party; -

in either case other than as a result of any breach of

this Agreement or any other duty of confidence, or is
fequired to be disclosed by Regulatory Requirements.
Neither party will use Confidential-Information for-any
purposes -other than those required or permitted by this
Agreement. .

Each party will, upon termination of the agreement
contained in this Agreement or updn the receipt by it of
written demand from the other party, return-or destroy
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all written Confidential Information-provided to it by

‘the other part'y,zexcépt that each party may retain a
single copy of all documents: for regulatory purposes in

accordance with its normal document-retention policy.
This Paragraph 8 will survive the expiry or termination
of this Agreement.

Data protection

Each party warrants that it will duly observe all its

obligations under any Data Protection Legislation

applicable to it that arise in connection with this

Agreement. Without prejudice to the generality of the.

preceding sentence; each party will: 4

(a) take all reasonable security measures against
unauthorised or unlawful access, processing,
alteration, disclosure, destruction or accidental loss
of personal data; and

(b) obtain and mdintain at all times under any
applicable Data Protection Legislation a-fegistration
or notification-appropriate to the performance of its
obligations under: this-Agreement.

“We will-only process-any persorial-data-recorded in

accordance with the Pension Provider's.instructions we

‘may receive from time.to time.

The parties will be data controllers in common in
respect of the data obtained from the Member. The
parties will comply with the requirements imposed
upon data controllers as set out in the Data Protection
Legislation applicable to the Pénsion Provider and us
in the relevant jurisdiction in Wthh the Services are
performed.

Each party will take all reasonable technical ‘

and organisational measures to protect against
unauthorised or Hniaw']ful processing of customer data
(as defined in-the:Data-Protection Legislation) ‘and

against accidental 'Ios$ of, or.damage to, customer data.

Each party consents:to-the other-party recording
information it receives: under this: Agreement onan
electronic database: . v

Any information recorded by-us under thls Paragraph 9
may be shared with any thlrd party if such disclosure is
necessary for the performance of any obligations under
this-Agreement.

The Pension Provider will ensure it obtains all requisite

data permissions and consents from the Member in

9.8

9.9

10.

“ order that we will be entitled to disclose and use any

information or data relating to.the Member for the

: -purpbseé of this Agreement, and the Perision Provider

will inform us of any restrictions that exist in relation

to such information or data. Insofar-as the parties act
as ‘data processors’ (as defined in the Data Protection
Legislation) in respect of each other, the parties will
process personal data only as instructed and authorised
by the other and for no other plIJFPOSGS‘

The Pension Provider will not disclose or transfer
personal data received from us to a third party located
outside the EEA or a country not deemed adequate

‘as defin‘ed by the European Commission unless the

partyis located in the US and participates in the Safe
Harbor Privacy Principles with regard to the data to be
processed, without our prior written permission. ’
The Pension Provider will procure that its sub-
contractors agree to terms no less onerous than those

of this Paragraph 9.

Pre-contractual costs - -

We and the Pension Provider will each be responsible

for paying our own:costs incurred in entering into this

Agreement.

11.

Unforeseen events

11.1 We will not be liable for any failure or delay in

performing any of our obligations under or pursuant
to the Agreement, including liability for any loss,
damage or expense, whether special, direct, indirect
or consequential suffered by the Member or the
Pension Provider, if the failure or-delay tesults from an

“Unforeseen Everit: We.(will-prom'ptly rotify the Pension
“Providerin »writing*:of-vthe‘- reason-for, and expected

duration of, the delay if we intend to rely on this’
Paragraph n.

11.2 Any failure or delay referred to in Paragraph 11.1 will

not constitute a breach of.the Agreement. We will
use all reasonable endeavours te avoid or overcome

the Unforeseen Event and will resume outstanding

: performance ‘as:.soon as it is prac‘tidable to do so.

The time for performance of the-Agreement will be

extended by a period equivalent to the delay caused

by the Unforeseen Event.



Schedule 3

Investment restrictions
We will provide our Advisory Services and our Execution Services in relation to the list of permissible investments set out in
the table below, subject to any exceptions set out in the right-hand column (“Prohibited Investments™). We will not advise on

or accept execution-only dealing instructions in relation to investments which are not permissible investments or which are
Prohibited Investments.

The numbered headings in the table below are for convenience only and do not indicate that all investments in the category

are permissible.

Permissible investments

| Prohibited investments

1. Deposits (in Bank and Building Society accounts) 1. Deposits

« |nstant access or term deposits in any currency’ « Currency trading via FX holdings

Structured deposits

2. Tradable securities

2. Tradable securities « Directly purchased shares in Limited Liability

«  Company shares (traded on any HMRC recognised Partnerships & Limited Partnerships
exchange) other than investment trusts «  Shares (other than daily traded Private Equity shares)

« Listed Special Purpose Vehicles (SPVs) loan notes, debentures, fixed and index linked

+  Shares in an HMRC approved investment trust (with or securities and warrants issued by any private limited
without s842 approval) . companies.

« Exchange Traded Funds or |-shares «  Unlisted Private Equity shares ;

« -Listed Private Equity shares '  Venture Capital Trusts (new issues) and Enterprise

« Listed Eurobonds Investment Schemes

«  Government Bonds (traded on any HMRC recognised « Unlisted closed ended investment companies
exchange) » Partly paid structured products

« Corporate Bonds (traded on any HMRC recognised

exchange) 3. Other Property or Assets
« Single payment structured products (protected or < Non-securitised Loans (to any party)
SCARPS or DOCUs) «  Commercial Property (by title)
« Listed closed ended investrent companies « Residential Property (by title)
« Real estate investment trusts (REITs) = Physical Commodities
« Venture Capital Trusts (existing, pre-owned daily «  Gold bullion (including Krugerrands)
traded) « Copyrights and intellectual property
» Tradable warrants + Wasting assets (including plant & machinery)

= Goodwill in a business
« Vintage cars, yachts and other collectibles (incl.
jewellery, gem stones, antiques, rare books & stamps,

furniture, oriental rugs and works of art)

Fine wine J

21
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Permissible investmenis

3. Units in collective investment schemes as defined by

FSMA

e Units in a UK authorised unit trust scheme (whether
or not invested in property)

«  Units in an open-ended investment company (“OEIC")
(whether or not invested in property)

« Units in an FCA-recognised scheme

«  Open-ended non-UK resident funds and schemes

«  Luxembourg SICAVs

+ Jersey Property Unit Trusts (JPUTs)

« Undertakings for Collective Investment in Transferable
Securities (UCITs)

« Listed Offshore domiciled closed-ended investment
companies and funds

+  Unregulated Collective Investment Schemes (UCIS)?

 Listed Fund of, and Single Manager, Hedge Funds

-+ Lised Qualified Investment Funds (QIFs)

4. Derivatives

-

Bought/traded options

5. Insurance Products

Life Assurance Policies & Trustee Investment policies
(including Offshore Bonds)

No other property, except as expressly permitted above.

i Prohibited investments

. Derivatives
Written or Sold Options
Futures or Forwards
Selling short (naked trading)

Contracts for difference

. Insurance Products
Directly held Traded Endowments
Any investment where the underlying investment is

life settlement contracts/traded endowment policies

! These services will include deposit taking by us and opening accounts with other deposit takers, as described in paragraph 4.1 of Section B and paragraph 5

of Part A of Schedule 1.

? We will only promote these investments if the Pension Provider has authorised transactions in these investments in Section E and this is permitted by
the Promotion of Collective Investment Schemes (Exemptions Order) 2001 or the FCA Handbook (COBS 4.12) as may be amended or replaced from

time-to-time.




If you would like this-document in Braille, large print or audio format, please contact your Private Banker.

Barclays offers wealth and investment managemént preducts and‘sefvice,sv;to;its‘ ‘clients‘,throq‘gh Barclaysi’;Bank PLC and its subsidiary companies. Barclays Bank PLCis registered

in England and‘authorised and regulated byt v?Fi'nancia‘liServ'i'c’e”s‘Aﬁih‘oifity. Registered No.1026167. Registered:Office: T Churchill-Place, iondon E14 5HP.

i

i
4

Item Ref: IBIM1455. August 2013,



