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Date 21 September 2020
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Dear Madam

| am in receipt of a letter from you dated 09/09/2020.

I am unsure where this letter should be directed to as it is not addressed to a
department/individual. It has been diverted to Pension Scheme Services but do not think it is
meant for us. Please advise me of the department this is for so | can re-direct it for them to

deal with.

Please quote the ENVE reference above on your reply so | can locate the piece of post for
re-directing.

Regards

Kay Parker

If you contact us, we can deal with you more quickly if you quote our reference number and
provide a daytime phone number.

Yours faithfully

Kay Parker

if you need extra support, go to www.gov.uk/dealing-hmrc-additional-needs For example if
you have a disability, a mental health issue, or do not speak English/Welsh.

Information is available in large print, audio and Braille formats. E%%f
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