TURNER NICKLIN WEALTH & ASSET MANAGEMENT LTD

Suite 12 Alnwick House 30 Dudley Road Manchester M16 8DT 0161-212-1586

Gavin Mc Closky
Pension Practioner.com
33-35 Daws Lane
London

NW7 45D

Dear Gavin,
Re: M and B Pension Fund

I enclose the following documents

e Discharge Papers Mark Rowland Zurich P11159-246-001DKA, P12365-246-001/0L,
P30644-826-P01/PB

¢ Discharge Papers Mark Rowland AEGON 9261243,9264427

e Discharge Papers Belinda Rowland AEGON 9263402,9261238

I have requested that the discharge papers for Mrs Rowland’s Superannuation scheme come direct
to yourselves; this information should be with you shortly.

I would be grateful if you could complete the sections relevant to yourselves and highlight the
information Mr and Mrs Rowland need to complete and return to me, on receipt | will forward the
completed documents to the relevant Pension Company.

Turner Nicklin et Management Ltd



Edinburgh Park, Edinburgh EH12 9SE
‘EG O N WWwW.aegon.co.uk
Mrs B Rowland Your ref:
6 Green Street Our ref: PP Claims
Walshaw Phone: 08456 10 00 10
Bury Fax: 0131 549 4225
Lancs
BL8 3BJ Quote number:; ETVQO00060437

22 July 2010

Dear Mrs Rowland

HMRC Ref No / Pension
Scheme Tax Ref No:

Contract type: Plan number(s):

Personal Pension Plan 9261238
Planholder: Mrs Berlinda Jayne Rowland

Thank you for your recent enquiry about the above plan. The information you asked for is detailed
below:

Please note that the following figures aren't guaranteed and we've prepared them using the
contributions paid, bid price and bonus rates (if applicable) as at 21 July 2010.

Plan number Fund Indexed Current fund Fund payable
value on transfer
9261238 NPR No £52,060.57 £52,060.57
PRP No £0.00 £0.00

NPR - non-protected rights
PRP - protected rights

The fund payable on transfer above includes the following:

Plan number

Market value
reduction

Smoothing
adjustment

Final bonus

Loyalty bonus

9261238

£0.00

£0.00

£0.00

£0.00

The current fund values quoted above don't include any market value reduction, smoothing adjustment,

final bonus or loyalty

We don't guarantee the amount payable on transfer. The actual transfer value payable may vary from the

bonus.

quotation, as the value of the investments could fall as well as rise before we complete the transfer.
We'll process the transfer after we've received all the completed documents. We'll calculate the actual

transfer value on the date we've received all the necessary, completed documents.

An external transfer isn't classed as a benefit crystallisation event, so it won't be tested against the

lifetime allowance.

You can find the other information you asked for on a separate sheet enclosed with this letter.

AEGON 152 brand name of Scottish Equitable plc: Scottish Equita

Registered in°Scotland (No. 144517). Aut

horised and

We're proud to be the Lead Partner of British Tennis.
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We aren't aware of any pension sharing or attachment order restrictions or bankruptcy proceedings on
this plan at present.

You aren't entitled to a protected tax-free cash sum under this plan.

If the transfer is to go ahead, please complete the following forms in full and return them to this office
according to the following instructions:

Part 1 - Receiving scheme payment details
To be completed by the administrators of the receiving scheme

Part 2 - Pension transfer confirmation
To be completed by the administrators of the receiving scheme

Part 3 - AEGON transfer instruction
To be completed by the planholder

Please note that any life assurance benefit and/or waiver of contribution cover attached to the plan will
be cancelled when it's transferred or when you take your benefits.

Please note that it isn't our policy to complete transfer application forms or questionnaires as we include
all necessary information in our settlement letter.

Just contact us on 08456 10 00 10 if you have any questions or need any other information. Please
note that we can only transfer a plan once we've received all the relevant information and authorisation.

Yours sincerely
Ronnie Scott
Head of Customer Service

Individual Pensions & Investments

Encls



Plan status:

Plan start date:

Service end date:
Contracted out:
Contracted-out start date:
Contracted-out end date:
Regular contribution:
Retirement date:

Regular contribution fund choice:

Current investment split:

Life assurance benefit:

Sum assured:

Current amount payable on death:

Guaranteed annuity rates:

AEGON is a brand name of Scottish Eguitable plc. Scottish Equitable ple, registered office: Edin urgh Park, Edinburgh EH12 95E
Registered in Scotland {No. 1445

f=coN

Further information for plan number 9261238

Live
27/11/2006
Not applicable
No

Not applicable

Not applicable

£500.00 (gross)

22/11/2027
fund
mnemonic
XN5

SC5

ESS

ILS
XJ5

PY5&
F5T

fund
mnemonic
F5T

SC5
XJ5

PY5
ESS

XN5
IL5

No
Not applicable
£52,060.57

Not applicable

17). Authorised and regulated by the Financial Services Author

fund name

Newton 1.50%

UK Small 1.50%
Lazard EuroSml
1.50%

Index Linked 1.50%
GLG STK MAN
1.50%

Property 1.50%
UKFIGLEQTR
1.50%

fund name

UKFIGLEQTR
1.50%

UK Small 1.50%
GLG STK MAN
1.50%

Property 1.50%
Lazard EuroSml
1.50%

Newton 1.50%
Index Linked 1.50%

init units

percentage
10.00%
10.00%
15.00%

10.00%
15.00%

25.00%
15.00%
accum units
6082.44

3228.76
5145.28

7836.69
6466.28

4049.88
3689.11



YLEGON

Planholder: Mrs Berlinda Jayne Rowland Quote number: ETVQ00060437
National Insurance Date of Birth: 22/11/1967
Number: NP675122D

Part 1 - Receiving scheme payment details

To be completed by the receiving scheme trustees or administrator

Transferring scheme details

| Plan/Reference number(s): | 9261238 | Contract type: | Personal Pension Plan|

[ The transferring scheme(s) is / are a UK registered pension scheme. |

Receiving scheme details

Name of receiving scheme/provider:

Our reference: (fo be used on all correspondence and payments)

Please confirm either: direct credit (preferred) or cheque details

Direct credit details: (if appropriate)
Sort code:

Account number:

Account payee name:

Cheque details: (if appropriate)
Cheque made payable to:

Address:

Reference to be included: (ie plan number or member/planholder name)




Part 2 - Pension transfer confirmation
(Please do NOT complete if an open market option is required.)

1. We undertake that the receiving scheme is: (please tick one only)

A. Registered defined benefit occupational pension scheme

B Registered defined contribution occupational pension scheme
C. individual personal pension scheme

D Unsecured pension plan

2. We are/are not* able to accept contracted-out benefits.

5. Receiving scheme registration NUMDEF ..o e reerees revneeressnnneas

* Delete as appropriate.

Receiving scheme declaration

a We declare that the information we have given above and overleaf is true and complete.

b We confirm that the transfer value will be applied to provide relevant pension benefits that are
consistent with the requirements of the Finance Act 2004.

¢ If contracted-out benefits are being transferred, they will be applied to provide appropriate
contracted-out benefits.

d Where the transfer comes from an unsecured pension plan, we confirm that the transfer will be
applied accordingly to provide income withdrawals.

Date: / /
£ ]To 1 =T OO OO OO OO USRI
COMPANY NBITIE. ....eiiiiiieeiieeerreeeetee st e st sib e st e s st e s bt e st e s b e e e s sas s s e e s b e e s sbe e sba s e e ba e s b e e basasbsaesbseesbesabssensas
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Part 3 - AEGON transfer instruction

Plan number(s): 9261238

Name: Mrs Berlinda Jayne Rowland
Transfer value: £52,060.57

Non-protected rights: £52,060.57

Protected rights: £0.00

Date of quote: 21/07/10

The transfer value is not guaranteed. The actual transfer value may vary from this quotation as
the value of your investment could fall as well as rise before the transfer is completed. We'll
calculate the actual transfer value at the date we receive all the necessary, completed
documents.

Please complete the appropriate sections below.

To be completed by the planholder

| wish to transfer my benefits as follows:

i Transfer both the non-protected rights and the protected rights to the receiving
scheme/insurer below. Yes/No*
i Transfer only the non-protected rights to the receiving scheme/insurer below
Yes/No*
iii Transfer only the protected rights to the receiving scheme/insurer below.
Yes/No*

Receiving schemel/insurer:

1. | agree that the actual value settled may be different from that quoted above due to
fluctuations in my chosen investment fund, which could fall as well as rise.

2. | agree that payment of the transfer value will be a full discharge of AEGON's liability in
respect of the rights being transferred under all the plans shown above.

Date _ _ /__ |/ ____ Signed

AEGON is a brand name of Scottish Equitable pic. Scottish Equitabile ple, registered office; Edinburgh Park, Edinburgh EH12 $5E

Reglstered in Scotland (No. 144517), Authorised and regulated by the Financial Servicea Authonty, An AEGDN company, www, asgan. co uk



YLEGON

Scheme information factsheet

We can confirm that Scottish Equitable stakeholder pensions are registered under Chapter 2 of Part 4 of
the Finance Act 2004. As such, they meet the CAT Standards and all of the conditions set out in section
1 of the Welfare Reform and Pensions Act 1999 (ASCN: A7800026M, pension scheme tax reference:
00619024RG).

We can confirm that Scottish Equitable personal pensions are registered under Chapter 2 of Part 4 of the
Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619022RA).

We can confirm that Scottish Equitable flexible personal pensions are registered under Chapter 2 of Part
4 of the Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619027RP for non-
protected rights and ASCN: A7001070A, pension scheme tax reference: 00619022RA for protected
rights).

We can confirm that section 32 buyout plan, which is a registered pension scheme approved under
Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that trustee-proposed section 32 buyout plan, which is a registered pension scheme
approved under Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that Scottish Equitable Section 226 Plans are registered under Chapter 2 of Part 4 of the
Finance Act 2004.

We can confirm that Scottish Equitable Occupational Pension schemes are registered under Chapter 2
of Part 4 of the Finance Act 2004.

CM is a brand name of Scottish Equitable ple.
Registered in Scotland (No. 144517). Authorised and regulated by the F

ic, registered office: Edinburgh Par
cial Services Authority. An AEGON



Zurich Assurance Ltd
Uk Life Centre
Station Road
Swindon

SN1 1EL

11 August 2010

Dear Sir Madam
RE: Life Assurance Policies held with Zurich / Allied Dunbar

I would be grateful if you would provide myself and my wife with the following information relating
to my Life Assurance Plans held with Zurich/Allied Dunbar.

e Plan number

e Type of policy

o Level of cover life and critical lliness

e Start and end date of policy

¢ Range of llinesses covered under my critical illness plans
* Information relating to the trusts

Yours Sincerely

Mark and Belinda Rowland
6 Green Street

Walshaw

Bury

Lancs

BI8 3BJ



tE_CiQ_N e

Mrs B Rowland Your ref;

6 Green Street Our ref: PP Claims

Walshaw Phone: 08456 10 00 10

Bury Fax: 0131 549 4225

Lancs

BL8 3BJ Quote number: ETVQO00060439
22 July 2010

Dear Mrs Rowland

Contract type: Plan number(s): HMRC Ref No / Pension
Scheme Tax Ref No:

Personal Pension Plan 9263402

Planholder: Mrs Belinda Jayne Rowland

Thank you for your recent enquiry about the above plan. The information you asked for is detailed
below:

Please note that the following figures aren't guaranteed and we've prepared them using the
contributions paid, bid price and bonus rates (if applicable) as at 21 July 2010.

Plan number Fund Indexed Current fund Fund payable
value on transfer
9263402 NPR No £51,295.61 £51,295.61
PRP No £0.00 £0.00

NPR - non-protected rights
PRP - protected rights

The fund payable on transfer above includes the following:

Plan number Market value Smoothing Final bonus Loyalty bonus
reduction adjustment

9263402 £0.00 £0.00 £0.00 £0.00

The current fund values quoted above don't include any market value reduction, smoothing adjustment,
final bonus or loyalty bonus.

We don't guarantee the amount payable on transfer. The actual transfer value payable may vary from the
quotation, as the value of the investments could fall as well as rise before we complete the transfer.

We'll process the transfer after we've received all the completed documents. We'll calculate the actual
transfer value on the date we've received all the necessary, completed documents.

An external transfer isn't classed as a benefit crystallisation event, so it won't be tested against the
lifetime allowance.

You can find the other information you asked for on a separate sheet enclosed with this letter.

AEGON I8 a br.

Registered in S¢

d namo of Scottish Equitable ple, S
otland (Mo, 144517). Authanse

Equitable plc,
and regulated by the Fin

o: Edinburgh Park, Edie

s Authanty, An AEGON ¢
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We aren't aware of any pension sharing or attachment order restrictions or bankruptcy proceedings on
this plan at present.

You aren't entitled to a protected tax-free cash sum under this plan.

If the transfer is to go ahead, please complete the following forms in full and return them to this office
according to the following instructions:

Part 1 - Receiving scheme payment details
To be completed by the administrators of the receiving scheme

Part 2 - Pension transfer confirmation
To be completed by the administrators of the receiving scheme

Part 3 - AEGON transfer instruction
To be completed by the planholder

Please note that any life assurance benefit and/or waiver of contribution cover attached to the plan will
be cancelled when it's transferred or when you take your benefits.

Please note that it isn't our policy to complete transfer application forms or questionnaires as we include
all necessary information in our settlement letter.

Just contact us on 08456 10 00 10 if you have any questions or need any other information. Please
note that we can only transfer a plan once we've received all the relevant information and authorisation.

Yours sincerely
/%@é_%%
Ronnie Scott

Head of Customer Service

Individual Pensions & Investments

Encls



EGON

Further information for plan number 9263402

Plan status:

Plan start date:

Service end date:
Contracted out:
Contracted-out start date:
Contracted-out end date:
Regular contribution:
Retirement date:

Regular contribution fund choice:

Current investment split:

Life assurance benefit;
Sum assured:

Current amount payable on death:

Guaranteed annuity rates:

AEGON is3 brand name of §

Registered in Scottand (No. 1

Live
27/11/2006
Not applicable
No

Not applicable
Not applicable

£12,000.00 (gross)

22/11/2027

fund fund name

mnemonic

SC5 UK Small 1.50%

XJ5 GLG STK MAN
1.50%

PY5 Property 1.50%

IL5 Index Linked 1.50%

ES5 Lazard EuroSml
1.50%

XN5 Newton 1.50%

F5T UKFIGLEQTR
1.50%

fund fund name

mnemaonic

PY5 Property 1.50%

SC5 UK Small 1.50%

IL5 Index Linked 1.50%

F5T UKFIGLEQTR
1.50%

XJ5 GLG STK MAN
1.50%

XN5 Newton 1.50%

ESS Lazard EuroSml
1.50%

No

Not applicable

£51,295.61

Not applicable

le ple, regatered office: Edinburgh Park, Edin

ncinl Services Authority. An AEGON compan

init units

irgh EH12 9SE

Y. WWW.BEEON.CO.UR

percentage

10.00%
15.00%

25.00%
10.00%
15.00%

10.00%
156.00%

accum units

7655.88
3254.75
3635.21
5854.20

5117.57

3897.46
6687.39



YLEGON

Planholder: Mrs Belinda Jayne Rowland Quote number: ETVQ00060439
National Insurance Date of Birth: 2211111967
Number: NP675122D

Part 1 - Receiving scheme payment details

To be completed by the receiving scheme trustees or administrator

Transferring scheme details

| Plan/Reference number(s): [ 9263402 | Contract type: | Personal Pension Plan|

[ The transferring scheme(s) is / are a UK registered pension scheme. |

Receiving scheme details

Name of receiving scheme/provider:

Our reference: (to be used on all correspondence and payments)

Please confirm either: direct credit (preferred) or cheque details

Direct credit details: (if appropriate)
Sort code:

Account number:

Account payee name:

Cheque details: (if appropriate)
Cheque made payable to:

Address:

Reference to be included: (ie plan number or member/planholder name)

115 & brand name of Scottish Equitable p!

cottish Equitable pic, registered otfice; B

n Scotland (Ko, 144517). Authorised and regulated by the Financial Services Authonty. An A




Part 2 - Pension transfer confirmation
(Please do NOT complete if an open market option is required.)

1. We undertake that the receiving scheme is: (please tick one only)

A. Registered defined benefit occupational pension scheme

B Registered defined contribution occupational pension scheme

C. Individual personal pension scheme ]
D Unsecured pension plan

2. We are/are not* able to accept contracted-out benefits.

3. Contracting-out basis: Defined benefit/Defined contribution

.................................................................

........................................

5. Receiving scheme registration NUMDEN ...t en cave s eeeeeeaes

* Delete as appropriate.

Receiving scheme declaration

a We declare that the information we have given above and overleaf is true and complete.

b We confirm that the transfer value will be applied to provide relevant pension benefits that are
consistent with the requirements of the Finance Act 2004.

¢ If contracted-out benefits are being transferred, they will be applied to provide appropriate
contracted-out benefits.

d Where the transfer comes from an unsecured pension plan, we confirm that the transfer will be
applied accordingly to provide income withdrawals.

Date: / /
SIONEA. et et ettt e et e s e e e et e e et eee e srtaeeanare e eateeaaastrereetetenetrreeesatreons
COIMPANY NAME: ..ottt eee e e st e e e e e e e e e e e et e e e e e e ereeteaaaesaaseseeessissssnsssssbtsertassessssessssnssannmssneees
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Y.EGON

Part 3 - AEGON transfer instruction

Plan number(s): 9263402

Name: Mrs Belinda Jayne Rowland
Transfer value: £51,295.61

Non-protected rights: £51,295.61

Protected rights: £0.00

Date of quote: 21/07/10

The transfer value is not guaranteed. The actual transfer value may vary from this quotation as
the value of your investment could fall as well as rise before the transfer is completed. We'll
calculate the actual transfer value at the date we receive all the necessary, completed
documents.

Please complete the appropriate sections below.
To be completed by the planholder
| wish to transfer my benefits as follows:

i Transfer both the non-protected rights and the protected rights to the receiving
scheme/insurer below. Yes/No*
i Transfer only the non-protected rights to the receiving scheme/insurer below
Yes/No*
iii Transfer only the protected rights to the receiving scheme/insurer below.
Yes/No*

Receiving scheme/insurer:

1. | agree that the actual value settled may be different from that quoted above due to
fluctuations in my chosen investment fund, which could fall as well as rise.

2. | agree that payment of the transfer value will be a full discharge of AEGON's liability in
respect of the rights being transferred under all the plans shown above.

Date __ _ / / ____ Signed

AEGON i3 3 trand name of Scottish Equi
Registered in Scotland (Mo, 144517), Authoris




Y.EGON

Scheme information factsheet

We can confirm that Scottish Equitable stakeholder pensions are registered under Chapter 2 of Part 4 of
the Finance Act 2004. As such, they meet the CAT Standards and all of the conditions set out in section
1 of the Welfare Reform and Pensions Act 1999 (ASCN: A7800026M, pension scheme tax reference:
00619024RG).

We can confirm that Scottish Equitable personal pensions are registered under Chapter 2 of Part 4 of the
Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619022RA).

We can confirm that Scottish Equitable flexible personal pensions are registered under Chapter 2 of Part
4 of the Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619027RP for non-
protected rights and ASCN: A7001070A, pension scheme tax reference: 00619022RA for protected
rights).

We can confirm that section 32 buyout plan, which is a registered pension scheme approved under
Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that trustee-proposed section 32 buyout plan, which is a registered pension scheme
approved under Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that Scottish Equitable Section 226 Plans are registered under Chapter 2 of Part 4 of the
Finance Act 2004.

We can confirm that Scottish Equitable Occupational Pension schemes are registered under Chapter 2
of Part 4 of the Finance Act 2004.

AEGON is a brand name of Scottish Equitable ple. Scottish Equitable plc, registered office: Edinburgh Park, Edinby rgh EH12 95E
Registered In Scotland (No. 144517). Autherised and fegulated by the Financial Services Authonty, An AEGON company, www.aegon oo, uk



Tameside Metropolitan Borough
Greater Manchester Pension Fund
Concord Suite

Tameside

M43 65F

11/08/2010

Dear Mrs linnane,

| refer to your recent letter regarding my request to transfer benefits. A transfer pack was issued in
February 2010; the company | was using to facilitate this transaction have the transfer pack | have
decided not to use this company’s service.

| would be grateful if you would issue a duplicate transfer pack and send it to the company | have
instructed to assist me with this transaction.

Gavin McClosky
Pension Practioner .com

33-35 Daws Lane
London
NW7 45D

[2 0800 634 4862
“) 0208 711 2522

If you require any further information please do not hesitate to contact me.

Yours sincerely

Belinda Rowland
6 Green Street
Walshaw

Bury

Lancashire

BI8 3B



Mr M Rowland Your ref:

6 Green Street Our ref: PP Claims

Walshaw Phone: 08456 10 00 10

Bury Fax: 0131 549 4225

Lancs

BL8 3BJ Quote number; ETVQO00060435
22 July 2010

Dear Mr Rowland

Contract type: Plan number(s): HMRC Ref No / Pension
Scheme Tax Ref No:

Personal Pension Plan 9261243

Planholder: Mr Mark Peter Rowland

Thank you for your recent enquiry about the above plan. The information you asked for is detailed
below:

Please note that the following figures aren't guaranteed and we've prepared them using the
contributions paid, bid price and bonus rates (if applicable) as at 21 July 2010.

Plan number Fund Indexed Current fund Fund payable
value on transfer
9261243 NPR No £52,060.57 £52,060.57
PRP No £0.00 £0.00

NPR - non-protected rights
PRP - protected rights

The fund payable on transfer above includes the following:

Plan number Market value Smoothing Final bonus Loyalty bonus
reduction adjustment

9261243 £0.00 £0.00 £0.00 £0.00

The current fund values quoted above don't include any market value reduction, smoothing adjustment,
final bonus or loyalty bonus.

We don't guarantee the amount payable on transfer. The actual transfer value payable may vary from the
quotation, as the value of the investments could fall as well as rise before we complete the transfer.

We'll process the transfer after we've received all the completed documents. We'll calculate the actual
transfer value on the date we've received all the necessary, completed documents.

An external transfer isn't classed as a benefit crystallisation event, so it won't be tested against the
lifetime allowance.

You can find the other information you asked for on a separate sheet enclosed with this letter.

AEGON is a brand name of Scottish Equitable ple

Registered in Scotland (No. 144517), Authorised ane
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We're proud to be the Lead Partner of British Tennis, LEAD PARTNER



We aren't aware of any pension sharing or attachment order restrictions or bankruptcy proceedings on
this plan at present.

You aren't entitled to a protected tax-free cash sum under this plan.

If the transfer is to go ahead, please complete the following forms in full and return them to this office
according to the following instructions:

Part 1 - Receiving scheme payment details
To be completed by the administrators of the receiving scheme

Part 2 - Pension transfer confirmation
To be completed by the administrators of the receiving scheme

Part 3 - AEGON transfer instruction
To be completed by the planholder

Please note that any life assurance benefit and/or waiver of contribution cover attached to the plan will
be cancelled when it's transferred or when you take your benefits.

Please note that it isn't our policy to complete transfer application forms or questionnaires as we include
all necessary information in our settlement letter.

Just contact us on 08456 10 00 10 if you have any questions or need any other information. Please
note that we can only transfer a plan once we've received all the relevant information and authorisation.

Yours sincerely
%MM
Ronnie Scott

Head of Customer Service

Individual Pensions & Investments

Encls



YLEGON

Further information for plan number 9261243

Plan status:

Plan start date:

Service end date:
Contracted out:
Contracted-out start date:
Contracted-out end date:
Regular contribution:
Retirement date:

Regular contribution fund choice:

Current investment split:

Life assurance benefit:

Sum assured:

Current amount payable on death:

Guaranteed annuity rates:

AEGON is a brand name of Scottish Equital

Live
27/11/2006
Not applicable
No

Not applicable
Not applicable

£500.00 (gross)

03/08/2028

fund fund name

mnemaonic

SC5 UK Small 1.50%

F5T UKFIGLEQTR
1.50%

XN5 Newton 1.50%

PY5 Property 1.50%

IL5 Index Linked 1.50%

ESS Lazard EuroSml
1.50%

XJ5 GLG STK MAN
1.50%

fund fund name

mnemaonic

SC5 UK Small 1.50%

ESS Lazard EuroSml
1.50%

ILS Index Linked 1.50%

PY5 Property 1.50%

F5T UKFIGLEQTR
1.50%

XN5 Newton 1.50%

XJ5 GLG STK MAN
1.50%

No

Not applicable

£52,060.57

Not applicable

M. Scottish Equitable ple, registered office: Edinburgh Pa
Registered in Scotland (No. 144517). Authorised and regulated by the Financial Services Authority, An AEGOH

init units

percentage

10.00%
15.00%

10.00%
25.00%
10.00%
15.00%

15.00%

accum units

3228.76
6466.28

3689.11
7836.69
6082.44

4049.88
5145.28



YLEGON

Planholder: Mr Mark Peter Rowland Quote number: ETVQ00060435
National Insurance Date of Birth: 03/08/1963
Number: NA479741C

Part 1 - Receiving scheme payment details

To be completed by the receiving scheme trustees or administrator

Transferring scheme details

| Plan/Reference number(s): [9261243 | Contract type: | Personal Pension Plan|

[ The transferring scheme(s) is / are a UK registered pension scheme. |

Receiving scheme details

Name of receiving scheme/provider:

Our reference: (to be used on all correspondence and payments)

Please confirm either: direct credit (preferred) or cheque details

Direct credit details: (if appropriate)
Sort code:

Account number:

Account payee name:

Cheque details: (if appropriate)
Cheque made payable to:

Address:

Reference to be included: (ie plan number or member/planholder name)

a brand name of Scottish Equitable ple. Scottish Equitabie ple, registered office: Ex
red in Scotland (No. 144517, Authorised and regulated by the Financial Services Authority




Part 2 - Pension transfer confirmation
{Please do NOT complete if an open market option is required.)

1. We undertake that the receiving scheme is: {please tick one only)

A. Registered defined benefit occupational pension scheme

B Registered defined contribution occupational pension scheme
C. Individual personal pension scheme

D Unsecured pension plan

2. We are/are not* able to accept contracted-out benefits.

.................................................................

........................................

5. Receiving scheme registration number

.................................................................................................

* Delete as appropriate.

Receiving scheme declaration

a We declare that the information we have given above and overleaf is true and complete.

b We confirm that the transfer value will be applied to provide relevant pension benefits that are
consistent with the requirements of the Finance Act 2004.

¢ If contracted-out benefits are being transferred, they will be applied to provide appropriate
contracted-out benefits.

d Where the transfer comes from an unsecured pension plan, we confirm that the transfer will be
applied accordingly to provide income withdrawals.

Date: / /
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Part 3 - AEGON transfer instruction

Plan number(s): 9261243

Name: Mr Mark Peter Rowland
Transfer value: £52,060.57
Non-protected rights: £52,060.57

Protected rights: £0.00

Date of quote: 21/07/10

The transfer value is not guaranteed. The actual transfer value may vary from this quotation as
the value of your investment could fall as well as rise before the transfer is completed. We'll
calculate the actual transfer value at the date we receive all the necessary, completed
documents.

Please complete the appropriate sections below.

To be completed by the planholder

| wish to transfer my benefits as follows:

i Transfer both the non-protected rights and the protected rights to the receiving
scheme/insurer below. Yes/No*
ii Transfer only the non-protected rights to the receiving scheme/insurer below
Yes/No*
iii Transfer only the protected rights to the receiving scheme/insurer below.
Yes/No*

RECEIVING SChEMEMNSUIBE. et e et e e tn s s s s bbee e s e es S oaa b sene e e sanieeeban e rennbenssans
1. I agree that the actual value settled may be different from that quoted above due to
fluctuations in my chosen investment fund, which could fall as well as rise.

2. | agree that payment of the transfer value will be a full discharge of AEGON's liability in
respect of the rights being transferred under all the plans shown above.

M is a brand name of Scottish Equ
Registered in Scotland [(No. 144517), Authoris

egistered office: Edinburgh Park, Edinburgh EH12 3E.

cial Services Authority. An AEGON company, www.asgon.co.uk
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Scheme information factsheet

We can confirm that Scottish Equitable stakeholder pensions are registered under Chapter 2 of Part 4 of
the Finance Act 2004. As such, they meet the CAT Standards and all of the conditions set out in section
1 of the Welfare Reform and Pensions Act 1999 (ASCN: A7800026M, pension scheme tax reference:
00619024RG).

We can confirm that Scottish Equitable personal pensions are registered under Chapter 2 of Part 4 of the
Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619022RA).

We can confirm that Scottish Equitable flexible personal pensions are registered under Chapter 2 of Part
4 of the Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619027RP for non-
protected rights and ASCN: A7001070A, pension scheme tax reference: 00619022RA for protected
rights).

We can confirm that section 32 buyout plan, which is a registered pension scheme approved under
Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that trustee-proposed section 32 buyout plan, which is a registered pension scheme
approved under Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that Scottish Equitable Section 226 Plans are registered under Chapter 2 of Part 4 of the
Finance Act 2004.

We can confirm that Scottish Equitable Occupational Pension schemes are registered under Chapter 2
of Part 4 of the Finance Act 2004.

AEGON is a brand name of Scottish Equitable plc. Scottish Equitable plc, registered office: Edinburgh Park, Edinburgh EH1Z 95E
Registered in Scotiand {No. 144517), Autherised and regulated by the Financial Services Authority, An AEGON company, www.aggon.co.uk



Mr M Rowland Your ref:

6 Green Street Our ref: PP Claims

Walshaw Phone: 08456 10 00 10

Bury Fax: 0131 549 4225

Lancs

BL8 3BJ Quote number: ETVQ00060436
22 July 2010

Dear Mr Rowland

Contract type: Plan number(s): HMRC Ref No / Pension
Scheme Tax Ref No:

Personal Pension Plan 9264427

Planholder: Mr Mark Peter Rowland

Thank you for your recent enquiry about the above plan. The information you asked for is detailed
below:

Please note that the following figures aren't guaranteed and we've prepared them using the
contributions paid, bid price and bonus rates (if applicable) as at 21 July 2010.

Plan number Fund Indexed Current fund Fund payable
value on transfer
9264427 NPR No £51,402.71 £51,402.71
PRP No £0.00 £0.00

NPR - non-protected rights
PRP - protected rights

The fund payable on transfer above includes the following:

Plan number Market value Smoothing Final bonus Loyalty bonus
reduction adjustment
9264427 £0.00 £0.00 £0.00 £0.00

The current fund values quoted above don't include any market value reduction, smoothing adjustment,
final bonus or loyalty bonus.

We don't guarantee the amount payable on transfer. The actual transfer value payable may vary from the
quotation, as the value of the investments could fall as well as rise before we complete the transfer.

We'll process the transfer after we've received all the completed documents. We'll calculate the actual
transfer value on the date we've received all the necessary, completed documents.

An external transfer isn't classed as a benefit crystallisation event, so it won't be tested against the
lifetime allowance.

You can find the other information you asked for on a separate sheet enclosed with this letter.

LEAD PARTNER

Entia | LTAR



We aren't aware of any pension sharing or attachment order restrictions or bankruptcy proceedings on
this plan at present.

You aren't entitled to a protected tax-free cash sum under this plan.

If the transfer is to go ahead, please complete the following forms in full and return them to this office
according to the following instructions:

Part 1 - Receiving scheme payment details
To be completed by the administrators of the receiving scheme

Part 2 - Pension transfer confirmation
To be completed by the administrators of the receiving scheme

Part 3 - AEGON transfer instruction
To be completed by the planholder

Please note that any life assurance benefit and/or waiver of contribution cover attached to the plan will
be cancelled when it's transferred or when you take your benefits.

Please note that it isn't our policy to complete transfer application forms or questionnaires as we include
all necessary information in our settlement letter.

Just contact us on 08456 10 00 10 if you have any questions or need any other information. Please
note that we can only transfer a plan once we've received all the relevant information and authorisation.

Yours sincerely
%MM
Ronnie Scott

Head of Customer Service

Individual Pensions & Investments

Encls
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Further information for plan number 9264427

Plan status:

Plan start date:

Service end date:
Contracted out:
Contracted-out start date:
Contracted-out end date:
Regular contribution:
Retirement date:

Regular contribution fund choice:

Current investment split:

Life assurance benefit:

Sum assured:

Current amount payable on death:

Guaranteed annuity rates:

AEGOMN Is a brand name of
Registerad in Scatland (Na

Scottish Equitad

144517), Authorised ted by the Financial Services Authority, An AE

Live
28/11/2006
Not applicable
No

Not applicable
Not applicable

£12,000.00 (gross)

03/08/2028

fund fund name

mnemonic

PY5 Property 1.50%

SC5 UK Small 1.50%

F5T UKFIGLEQTR
1.50%

XJ5 GLG STK MAN
1.50%

ES5 Lazard EuroSml
1.50%

IL5 Index Linked 1.50%

XN5 Newton 1.50%

fund fund name

mnemonic

ESS Lazard EuroSml
1.50%

XNS Newton 1.50%

PY5 Property 1.50%

IL5 Index Linked 1.50%

SC5 UK Small 1.50%

XJ5 GLG STK MAN
1.50%

F5T UKFIGLEQTR
1.50%

No

Not applicable
£51,402.71

Not applicable

tish Equitabile ple, registered olfice: Edinby

init units

percentage
25.00%
10.00%
15.00%
15.00%
15.00%

10.00%
10.00%

accum units
6671.44
3893.58
7750.72
3547.30
3246.07
5107.46

5853.94
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Planholder: Mr Mark Peter Rowland Quote number: ETVQ00060436
National Insurance Date of Birth: 03/08/1963
Number: NA479741C

Part 1 - Receiving scheme payment details

To be completed by the receiving scheme trustees or administrator

Transferring scheme details

| Plan/Reference number(s): [ 9264427 [ Contract type: | Personal Pension Plan |

|The transferring scheme(s) is / are a UK registered pension scheme. |

Receiving scheme details

Name of receiving schemel/provider:

Our reference: (to be used on all correspondence and payments)

Please confirm either: direct credit (preferred) or cheque details

Direct credit details: (if appropriate)
Sort code:

Account number:

Account payee name:

Cheque details: (if appropriate)
Cheque made payable to:

Address:

Reference to be included: (ie p/lan number or member/planholder name)

AEGON is a brandt name of Scottish Equitable ple. Scottish Equitable plo, registered office: Edinburgh Park, Edinburgh EH12 95¢

agistered In Scotland (No. 144517), Autherised and regulated by the Financial Services Authority. An AEGON company, www, aegon, co.uk



Part 2 - Pension transfer confirmation
(Please do NOT complete if an open market option is required.)

1. We undertake that the receiving scheme is: (please tick one only)

A. Registered defined benefit occupational pension scheme

B Registered defined contribution occupational pension scheme

C. Individual personal pension scheme j
D Unsecured pension plan :I

2. We are/are not* able to accept contracted-out benefits.

3. Contracting-out basis: Defined benefit/Defined contribution

.................................................................

5. Receiving scheme registration number

* Delete as appropriate.

Receiving scheme declaration

a We declare that the information we have given above and overleaf is true and complete.

b We confirm that the transfer value will be applied to provide relevant pension benefits that are
consistent with the requirements of the Finance Act 2004.

¢ |f contracted-out benefits are being transferred, they will be applied to provide appropriate
contracted-out benefits.

d Where the transfer comes from an unsecured pension plan, we confirm that the transfer will be
applied accordingly to provide income withdrawals.

Date: / /
£ 1T [ 1=T OO PO RO TR SRR
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Position:

......................................................................................................................................
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Part 3 - AEGON transfer instruction

Plan number(s): 9264427

Name: Mr Mark Peter Rowland
Transfer value: £51,402.71
Non-protected rights: £51,402.71

Protected rights: £0.00

Date of quote: 21/07/10

The transfer value is not guaranteed. The actual transfer value may vary from this quotation as
the value of your investment could fall as well as rise before the transfer is completed. We'll
calculate the actual transfer value at the date we receive all the necessary, completed
documents.

Please complete the appropriate sections below.

To be completed by the planholder

| wish to transfer my benefits as follows:

i Transfer both the non-protected rights and the protected rights to the receiving
scheme/insurer below. Yes/No*
i Transfer only the non-protected rights to the receiving scheme/insurer below
Yes/No*
iii Transfer only the protected rights to the receiving scheme/insurer below.
Yes/No*

Receiving schemefinsurer:

1. lagree that the actual value settled may be different from that quoted above due to
fluctuations in my chosen investment fund, which could fall as well as rise.

2. | agree that payment of the transfer value will be a full discharge of AEGON's liability in
respect of the rights being transferred under all the plans shown above.

AEGON is 3 brand name of Scottish Equitable plc. Scottish Equitable ple, registered office: Edinburgh Park, Edinburgh EH1

Registered in Scotland {No. 144517), Authorised and regulated by the Financial Services Autharity. An AEGON company. ww
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Scheme information factsheet

We can confirm that Scottish Equitable stakeholder pensions are registered under Chapter 2 of Part 4 of
the Finance Act 2004. As such, they meet the CAT Standards and all of the conditions set out in section
1 of the Welfare Reform and Pensions Act 1999 (ASCN: A7800026M, pension scheme tax reference:
00619024RG).

We can confirm that Scottish Equitable personal pensions are registered under Chapter 2 of Part 4 of the
Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619022RA).

We can confirm that Scottish Equitable flexible personal pensions are registered under Chapter 2 of Part
4 of the Finance Act 2004 (ASCN: A7001070A, pension scheme tax reference: 00619027RP for non-
protected rights and ASCN: A7001070A, pension scheme tax reference: 00619022RA for protected
rights).

We can confirm that section 32 buyout plan, which is a registered pension scheme approved under
Chapter 2 of Part 4 of the Finance Act 2004,

We can confirm that trustee-proposed section 32 buyout plan, which is a registered pension scheme
approved under Chapter 2 of Part 4 of the Finance Act 2004.

We can confirm that Scottish Equitable Section 226 Plans are registered under Chapter 2 of Part 4 of the
Finance Act 2004.

We can confirm that Scottish Equitable Occupational Pension schemes are registered under Chapter 2
of Part 4 of the Finance Act 2004.

AEGON is @ brant name of Scottish Equitable plc, Scottish Equitablie ple, tegistered office: Edinburgh Park, Edinburgh EH12 958

egistered in Scotiand (No. 144517), Authorised and regulated by the Financial Services Authority, An AEGON company. waww, aegon.co.uk



Zurich Assurance Ltd
UK Life Centre. Station Road
Swindon SN1 1EL @

Telephone: 01793 514514
ZURICH

Fax: 01793 505572

Mr M Rowland Date: 23 Julyv 2010
6 Green Street
Walshaw

Bury
Lancashire
BLS 3BJ

Dcar Sir/Madam
Transferring pension benefits: Mr Mark Rowland Plan number: P12365-246-001/DL
Thank vou for vour recent request.

I enclosc a transfer claim form and all the plan information needed to transfer the existing pension benefits for
investment with another pension provider.

The transfer pack is only designed to transfer benefits for investment with another provider. It is not designed
to transfer benefits to another provider to exercisc an Open Market Option (OMO) in order to take immediate
rctirement benefits. If vou want to take immediate retirement bencefits, please ask for a retircment pack to
ensur¢ compliance with the current Iegislation.

Other pension providers' application forms

It is not our policy to complete other providers' application forms. 1 have enclosed all of the plan information
and values needed. The valucs will be updated and sent again when the benefits arc transferred to the new
pension provider.

Contracted out deduction (COD) calculation
I have enclosed a COD calculation form completed with the relevant information. Plcase complcete section 4
with vour contact details and scnd it to the HM Revenue and Customs (HMRC) at the address on the top of

the form.
Zurich A Ltd, authorised and regulated by the Financial Services Authority
for its life pension and prod R d in England 2456671,
01130000010000000 Registered Office: UK Life Centre, Station Road Swindon SN1 1EL

A member of the @ Zurich Financial Services Group. wwuw.zurich.co.uk



What we need to transfer the pension benefits
To transfer the pension benefits to another pension provider we need the enclosed transfer claim form to be
fully completed. signed and returned to us at:

Rctirements and Transfers Payments Team
Zurich Assurance Ltd

UK Lifc Centre

Station Road

Swindon

SNI 1IEL

When returning the claim form. please mark any accompanying documentation "Retirements and Transfers
Payments Tcam".

We will return the form if it is not fully completed and signed when we reccive it.
What we will do when we receive all our requirements
We will process the transfer when we receive the fully completed transfer claim form and any rcquirements.

We will then send the following to the new provider:

e the transfer pavment

e the plan information needed to complete the transfer.

We will also scnd the customer:

e aletter confirming that the transfer payment has been made direct to the new provider.

We are currently updating our system with your change of address.

If you have any querics plcasc contact us on 0870 2416996. OQur lincs arc open from 8.30am to 5.30pm
Monday to Friday - we'll be happy to help.

Yours faithfully

am Campbell
Customer Services

Enclosed

e Full plan details including Current value statement
e Transfer claim form
o CAI555

02130000010000000



Copy to: MR K BEST TAILORMADE FINANCIAL SOLUTIONS 5K2

03130000010000000



Plan details

Plan holder details

Name : Mr Mark Rowland
Address : Bentley Manor
Bentley Hall Road
High Strect
Bury
Lancashire
BL8 3AQ
Date of birth ;3 August 1963
National Insurance number : NA479741C
Current salary © £12,600.00

HMRC plan approval details

Zurich - Inland Revenue SF number . SF 87/003/1A

Zurich - ASCON number : AT001069T

Zurich Registered Pension Scheme number @ This is a registered pension scheme automatically
(PSTR number): registered by HM Revenue & Customs (HMRC)

undcr Chapter 2 Part 4 of the Finance Act 2004 (as
amended). Our registered number is 00605305RN.

04130000010000000
Page | of 6

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Plan summary

Plan type

Investment type

Can the plan be surrendered for cash?

Sclected retirement age
Plan commencement date
Plan status

Renewal month
Contracting out start datc
Contracting out end datc

Guaranteed annuity rates

Tax free cash

Plan holder : Mr Mark Rowland

Plan number : P12365-246-001/DL

This plan is a Personal Pension Plan approved
under Chapter IV of Part X1V of the Income and
Corporation Taxcs Act 1988.

This plan is unit linked and thercfore its value will
dcpend on a combination of the pavments made and
the performance of the sclected pension funds. This
plan has only been used to contract out of the State
Sccond Pension (S2P). As this plan is not a with
profits plan. market valuc adjustments and bonuses
do not apply.

Under HM Revenue and Customs (HMRC) rules
this pension plan cannot be surrendered for cash.

o)
N

1 February 1989
Paid up
February

6 April 1987

5 April 2009

Guarantced annuity rates do not apply to this typc
of plan.

At rctircment you may take up to 25% of vour fund
as tax free cash. This is based on pension rules
introduced in Apnil 2006.

Page 2 of 6
23 July 2010



Current regular payments

Currently. no payvments arc being made to this plan.

Total payments received

Regular Single Protected
payments payments rights
payments
Personal payments : £0.00 £0.00
Emplover payments : £0.00 £0.00
Total : £0.00 £0.00  £21.577.22

The above payments include the cost of all bencfits if applicable.

Have any Transfer Values been paid in? : No

05130000010000000
Page 3 of 6

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Trusts

Non protccted rights benefit written in trust?

Protected rights clement written in trust?

Additional trustees

Lifc cover element written in trust?

Assignments

This plan docs not have a non protected rights
clement.

No

None currently appointed

This plan docs not have lifc cover.

Life cover clement of plan assigned?

T

Notice of interest

Notice of interest in tax free cash?

Death benefits

There is no life cover on this plan.

Pleasc note - the following information is a summary only. Please refer to the plan terms and conditions

for full details.

Are there death bencfits on this plan?

Protected rights bencfits

Yes

In the event of a valid claim, the value of the
protccted rights fund is used to provide a partner's
or dependant's pension. A partner means vour
spousc or registered civil partner.

If there is no partner or dependants, the benefits will

be paid as a lump sum to cither the cstate, orto a
trust cstablished by the plan holder.

Pagc 4 of 6

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Disability benefits

Arc there disability benefits on this plan? : No

06130000010000000
Page 5 of 6
Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Current value statement

Value of the plan

Protected rights

Pension fund Units held Price of one unit Fund value
Managed AP (accumulation) 610.31 £70.579 £43.075.06
Current total fund value £43,075.06
Current valuc of pre-97 protected rights £25.032.75
Current value of post-97 protected rights £18.042.31

Current transfer value
The current transfer value of the protected rights fund is always the same as the current total
fund valuc.

Total of all protected rights payments made to the plan £21,577.22

Please note:

e The above figurcs arc based on unit prices at 23 July 2010.
e The unit linked fund prices vary daily. These prices may go down as well as up.

e To change vour choicc of funds. plcase contact us for a fund switch form.

Where the future payments will be invested

Protected rights

Pension fund Percentage

Managed AP 100%
07130000010000000

Page |

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Plan charges

Name of charge Rate/Amount

Explanation

Bid to offer spread 3% of all
payments

Annual management charge %% per vear

Expense deduction £1.35 monthly

Allocation rate for single 96% if the

payments single payment
is £2.000 or
more.

95% if the
singlc payment
is between
£1000 and
£1999.99,

94% if the
single payment
is lcss than
£1000.

08130000010000000

Each allocablc payment made to the plan is used to buy
units. Wc buy the units at the purchase (offer) price.
We value the units at the selling (bid) price. The sclling
price is approximately 3% less than the purchase price.

This charge covers the cost of the on-going investment
and management of the pension funds (as opposed to
the plan). It reduces the unit price of the fund as a
whole by %% a vear. Therefore the charge is taken
from the growth within the investment fund(s) as
opposcd to a monetary deduction from the individual
plan.

The charge applics to accumulation units but we
reinvest the charge for accumulation units, therefore
effectively this charge docs not apply for this plan.

This charge covers the day to day administration of the
plan. We review this charge cach vear in linc with
increases to the Average Earnings Index. We deduct
the charge cach month from the units in the pension
fund regardless of whether payments are being made at
the time.

The allocation ratc is the percentage of the single
payment we usc to buy accumulation units for the fund.

Dependent upon the level of the single payment made,

we buy accumulation units at the rate shown in the
rate/amount column.

Page | of 4

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Name of charge

Rate/Amount

Explanation

Allocation rate for transfer

values in

Allocation rate for
protected rights payments.

Fund switch charge

Plan holder : Mr Mark Rowland

96%

96% if
protected rights
pavments are
£1000 or
above.

95% if
protected rights
payments are
between £500
and £999.99,

94% if
protected rights

payments are
less than £300.

£55.74

Plan number : P12365-246-001/DL

The allocation rate is the percentage of the transfer
pavment we usc to buy accumulation units for the fund.

For any transfer valuc above the company minimum
into the plan the allocation ratc is as shown in the
ratc/amount column.

(If the transfer has not come from an occupational
scheme of a previous emplover this rate will increasc to
102%).

The allocation rate is the percentage of the payment we
use to buy accumulation units for the fund.

If the plan is used to contract out of the State Second
Pension (S2P). formerly known as the Statc Earnings
Related Pension Scheme (SERPS), HM Revenue and
Customs (HMRC) send us payments referred to as
protected rights.

Dcpendent upon the level of payments made, we buy
accumulation units at the allocation rates shown in the
rate/amount column.

Existing funds are switched on a "bid price" to "bid
price” basis. This mcans that the normal charges
incurred when buying and selling stocks and sharcs are
avoided.

However, we do make a one-off charge shown in the
ratc/amount column to cover our administration costs.
The funds are switched using the unit prices calculated
the day after receipt of the fund switch request.

There is no charge made for changing the fund
allocation of future payments.

Pagc 2 of 4
23 July 2010



Name of charge Rate/Amount Explanation

Transfer valuc and carly This is the There arc no deductions taken from the current valuc if
retirement charge difference benefits arc transferred or taken. The initial set up
between charges have alrcady been paid.

current and
transfer valucs.

Charge comparisons with stakeholder pension plans

We will not be changing the charging structure on our existing generation of pension plans to that of
Stakcholder products. The main rcason for this is that the terms and conditions of the plan were set when the
plan was issued and confirmed in the policy documents. Thesc contracts have a charging structurc that
mcans that the majority of our plan holders will have already incurred most of or all of the initial charges on
their plans, and existing payments and funds may be attracting lower charges than those in Stakeholder
products.

09130000010000000
Page 3 of 4

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Personal Pension Plan - Transfer claim form

Plcasc cnsurc that scctions 2. 3.4 and 3 are completed by the adviser or recciving scheme and that any
additional documents required are enclosed before retuming the form. Please complete a transfer claim
form for cach plan to be transferred.

Section 1: Plan holder personal details

Mr Mark Rowland Plan number: P123635-246-001/DL
Bentley Manor

Bentley Hall Road

High Strect

Bury

Lancashirc

BL8 3AQ

Pleasc confirm vour date of birth

Please confirm your dayvtime telephone contact number

Section 2: Details of benefits to be transferred

Protccted rights only E

Section 3: Details of receiving scheme - to be completed by the adviser or the receiving

scheme

Please note that the planholder must be either a member of the receiving scheme or the receiving
scheme is the planholders own policy for the receiving scheme to accept the transfer.

Pleasc placc a tick in the box next to the receiving scheme type:

I: A pension scheme that was fully approved by HM Revenue &

Customs (HMRC) before 6 April 2006 and became a registcred D
pension scheme on that date under Chapter 2, Part 4 Finance Act

2004 (as amended).

2: A registered pension scheme under Chapter 2, Part 4 Finance Act D
2004 (as amended).

If the Scheme is one of the above, is it one of the following:

10130000010000000
Pagc | of 4

Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



a. An Occupational Scheme which is a Contracted Out Salary D
Related (Final Salary) Scheme (COSR)?

b. An Occupational Scheme which is a Contracted In Final Salary D
Scheme?
Is the receiving scheme sct up to accept protected rights? Y /N (pleasc circle as

appropriatc)

We will be unable to transfer the protected rights benefits if the answer
to the above question is No.

Section 4: Receiving scheme approval/registration - to be completed by the adviser or

the receiving scheme

What is thc HMRC Approval/Registration Number?

If the Scheme does not have a HMRC Approval/Registration number, please indicate type of
Scheme

ooooooooooooooooo

Section 5: Payment details - to be completed by the adviser or the receiving scheme

Cheque pavable to *: *This must be the provider /insurer of
: -~ ——=——1 the recciving Scheme or. if there is no
Address: . A _ provider/insurer, the Scheme
Administrator (for example,

. Trustees). If payment is to be made to
the Scheme Administrator,
documentary evidence showing the

Post code: Scheme Administrator's link with the
- - recciving scheme must be provided,

Reference: i} for instance, a copy of thc scheme's

Contact name: letter of approval/registration.

Pagec 2 of 4
Plan holder : Mr Mark Rowland Plan number : P12365-246-001/DL 23 July 2010



Section 6: Declaration - to be completed by the plan holder

I understand that the final transfer value will be calculated on the next valuation date following receipt of
all documentation and information required.

I accept that payment by Zurich Assurance Ltd. in accordance with this authority. shall constitute full
satisfaction and discharge of all claims whatsocver. in law and in cquity. and | undertake and agree to
hold harmless and keep indemnified Zurich Assurance Ltd from and against all claims and demands of
any person whatsocver by virtuc of the said plan and all expenscs arising there from.

I have not been made bankrupt since acquiring the plan.

Plan holder's
SIZNALUTE: ..., Name: Mark Rowland Datc: ..o

11130000010000000
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National Insurance contributions

RéVenue

Inland Revenue

National Insurance Contributions Office
Services to Pensions Industry

Benton Park View

Newcastle upon Tyne  NE98 12Z

Request for Contracted-out Deduction (COD) calculation - Appropriate Personal
Pension/Appropriate Personal Pension Stakeholder Pension scheme

Appropriate Scheme Number (ASCN) A' 7,0 ‘ 0 1 ‘ 0 ‘ 6 9

-3

S .

Fill in this form when a COD calculation is required.

When we receive this form we will give the amount of the COD based on the Minimum

Contributions paid to or transferred into the Appropriate Personal Pension (APP)/Appropriate
Personal Pension Stakeholder Pension (APPSHP) scheme with the Appropriate Scheme Number

(ASCN) shown in part 5, column 2 of this form.

1 What to do now

Please:

¢ read part 2

* fillin parts 4 and 5 using CAPITAL LETTERS, and

* return the tear-off to us at the address shown above.

2 Guidance on completing part 5 of this form

Part 5 What to do ;
Column3 Enter the relevant member's National Insurance number. If a National
' National Insurance number Insurance number is not known, enter the person’s surname, full forename(s),

date of birth and termination details on a separate form CA1555 so that we
can trace their National Insurance number.

Column 4

S If a surname has changed in the last twelve months, also enter the
urname ' previous surname.
. Column7 | For the 'Effective date’ enter 06.04 followed by the last two digits of the

Period of APP/APPSHP scheme tax year in which the APP/APPSHP began.

membership When an earlier transfer is involved, show the:

| * earlier date on which Contracted-out employment began, or
* start date of the earlier APP/APPSHP scheme membership.

For the 'Cancellation date' enter 05.04 followed by the last two digits of
the tax year in which the APP/APPSHP ended. If the APP/APPSHP has not
been cancelled show the 5 April of either the last or current tax year.

Column 8 _ ) Only fill in this column if revaluation is required after the cancellation
Date to which COD calculation date shown in column 7. The date should not be later than the end of f
should be revalued the tax year. [
R - . |
12130000010000000 P please tum over
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Improving our service toyou.

We are always pleased to receive your comments and suggestions about how
we can improve our service. Please contact us at the address or telephone
number shown if you have any comments or are unhappy with our service.

How to contact us

If you need to contact us please call the Contracted-out Pensions Helpline
on 084591 50150, textphone 084591 53296 (calls will be charged at
local rates). Open 8.00 am to 5.00 pm Monday to Friday.

P> please see opposite page



! Inland Revenue

ReVenue

National Insurance Contributions Office

Services to Pensions Industry
Benton Park View
Newcastle upon Tyne

NE98 1ZZ

National Insurance contributions

CA1555 tear-off

4 Your details

Please fill in the necessary details.

Signature

Date

Position in company

Address for correspondence

- must be completed in ALL cases

Daytime telephone and fax number
(including national dialling code)

Acknowledgement

If you want an acknowledgement for this form

Tel

61-88

89-116

117-144

145-172

173181

please / the box, and quote your reference below.

13130000010000000

Your reference:

Fax

P please turn over
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Zurich Assurance Ltd
UK Lifc Centre. Station Road

Swindon SN1 1EL
Telephone: 01793 514514

Fax: 01793 505572
ZURICH

Mr M Rowland Date: 23 July 2010
6 Green Street

Walshaw

Bury

Lancashire

BL8 3BJ

Dcar Sir/Madam
Transferring pension benefits: Mr Mark Rowland Plan number: P11159-246-001/DKA
Thank you for vour recent request.

I enclosc a transfer claim form and all the plan information needed to transfer the existing pension benefits for
investment with another pension provider.

The transfer pack is only designed to transfer benefits for investment with another provider. It is not designed
to transfer benefits to another provider to exercise an Open Market Option (OMO) in order to take immediate
retirement benefits. If vou want to take immediate retirement benefits. please ask for a retirement pack to
cnsurc compliance with the current legislation.

Pleasc note that if the fund is transferred now. there will be a reduction in the capital unit holding. This is
reflected in the transfer valuce figure quoted on the Current Value Statement.

Other pension providers' application forms

It is not our policy to complete other providers' application forms. | have enclosed all of the plan information
and values needed. The values will be updated and sent again when the benefits are transferred to the new
pension provider.

Life Cover
Any lifc cover benefits incorporated into this plan will stop if all the benefits arc transferred to the new pension
provider.

Current payments into the plan
Regular payments should not be cancelled until we have confirmed in writing that the benefits have been
transferred to the new pension provider. This is because we must cnsure that the last payment has been
included in the transfer payment.

Zurich Assurance Ltd, auvthcrised and regulaled by lho Fmanc:al Semces Autharity
for s life assurance, pension and i d in England 2456671
01100000007200000 Registered Office: UK Life Centre, Station Read Swindon SN1 1EL

A member of the @ Zurich Financial Services Group, wwwigurich.co.uk



What we need to transfer the pension benefits
To transfer the pension benefits to another pension provider we need the enclosed transfer claim form to be
fully' completed. signed and returned to us at:

Retirements and Transfers Payvments Tcam
Zurich Assurance Ltd

UK Life Centre

Station Road

Swindon

SNI IEL

When rctumning the claim form. plcasc mark any accompanying documentation “Retirements and Transfers
Payments Tcam".

We will return the form if it is not fully completed and signed when we reecive it.
What we will do when we receive all our requirements
We will process the transfer when we receive the fully complcted transfer claim form and any requircments.

We will then send the following to the new provider:

¢ the transfer pavment

o the plan information nceded to complete the transfer.

We will also send the customer:

e a lctter confirming that the transfer payment has been made direct to the new provider.

We are currently updating our svstem with your change of address.

If you have any queries pleasc contact us on 0870 2416996. OQur lincs arc open from 8.30am to 3.30pm
Monday to Friday - we'll be happy to help.

Yours faithfully

am Campbell
Customer Services

Enclosed

¢ Full plan details including Current value statcment

¢ Transfer claim form

02100000007200000



Charge comparisons with stakeholder pension plans

We will not be changing the charging structurc on our existing gencration of pension plans to that of
Stakcholder products. The main reason for this is that the terms and conditions of the plan were set when the
plan was issucd and confirmed in the policy documents. These contracts have a charging structure that
mcans that the majority of our plan holders will have already incurred most of or all of the initial charges on
their plans. and existing payments and funds may be attracting lower charges than thosc in Stakcholder
products.

Page 4 of 4
Plan holder : Mr Mark Rowland Plan number : P11159-246-001/DKA 23 July 2010



Name of charge

Rate/Amount

Explanation

Allocation ratc for single

payments

Allocation ratc for transfer

values in

Fund switch charge

09100000007200000

Plan holder : Mr Mark Rowland

96% if the
single pavment
is £2.000 or
more.

95% if the
singlc pavment
is between
£1000 and
£1999 99,

94% if the
singlc payment

is less than
£1000.

96%

£55.74

Plan number : P11159-246-001/DKA

The allocation rate is the percentage of the single
payment we usc to buy accumulation units for the fund.

Dependent upon the level of the single payment made
we buy accumulation units at the ratc shown in the
ratc/amount column.

The allocation rate is the percentage of the transfer
payvment we use to buy accumulation units for the fund.

For any transfer value above the company minimum
into the plan the allocation rate is as shown in the
rate/amount column.

Existing funds arc switched on a "bid price” to "bid
pricc” basis. This means that the normal charges
incurred when buying and selling stocks and shares arc
avoided.

Howecver, we do make a onc-off charge shown in the
ratc/amount column to cover our administration costs.
The funds are switched using the unit prices calculated
the day after receipt of the fund switch request.

There is no charge made for changing the fund
allocation of future payments.

Page 3 of 4
23 July 2010



Name of charge

Rate/Amount

Explanation

Bid to offer spread

Annual management charge

Expense deduction

Allocation rate for regular
payments

Plan holder : Mr Mark Rowland

5% of all
pavments

%% per vear of
capital unit
fund

£5.17 monthly

100% up to tcn
vears before
the selected
retirement age.

105% in the
ten vears
before the
sclected
retircment age

100% after the
sclected
retirement age

Plan number : P11159-246-001/DKA

Each allocable payment made to the plan is uscd to buy
units. We buy the units at the purchasce (offer) price.
We valuc the units at the sclling (bid) price. The selling
pricc is approximately 3% less than the purchasc price.

This charge covers the cost of the on-going investment
and management of the pension funds (as opposed to
the plan). It reduces the unit price of the fund as a
whole by %% a vear. Thercfore the charge is taken
from the growth within the investment fund(s) as
opposcd to a monetary deduction from the individual
plan.

The charge applies to both capital and accumulation
units but we reinvest the charge for accumulation units
so there is cffectively no reduction for accumulation
units.

This charge covers the day to day administration of the
plan. We review this charge cach vear in line with
increcasces to the Average Earnings Index. We deduct
the charge cach month from the units in the pension
fund rcgardless of whether pavments are being made at
the time.

The allocation rate is the percentage of the non
protccted rights payvment we usc to buy units for the
fund. We buy units at the ratc shown in the
ratc/amount column.

In the last ten years before the sclected retirement age
we increasc this to 105% of the investment pavment.
The additional 5% is added at no additional charge.

100% of the payment is used to buy accumulation units
if payments continue past the sclected retircment age.

Page 2 of 4
23 July 2010



Plan charges

Name of charge Rate/Amount Explanation

Capital/accumulation units 3.5% per vear There arc two tvpes of unit that we can buv for the plan
p per ) Vp A P

of the value of - capital and accumulation.
the capital
units. The capital units have a charge of 3.5% of their value

cach ycar which we usc to cover the costs of setting up
the plan. or cach new payvment level to it.

We deduct the charge by reducing the unit price for the
fund as a wholc. rather than from cach individual plan.
Thercfore the charge is taken from the growth within
the investment fund(s) as opposcd to a monctary
deduction from the individual plan.

This means that capital unit prices will grow at a rate
generally 3.5% lower than accumulation unit prices.

We buy capital units with any regular pavments made
in the first two years of a plan and for the first two
vears of any incrcasc in pavments. After this we buy
accumulation units.

For cxample if a plan started on | January 1994 at a
payment level of £50.00 a month. we would have
bought capital units on the whole amount until

31 Dccember 1995, providing payments were made
throughout this period. However, if pavments were
only made for one vear, then stopped and restarted at a
later date, the initial allocation period would need to be
complcted before we could buy accumulation units with
the restarted payments. If the payvments were then
increased to £75.00, we would buy accumulation units
with £50.00 and capital units with the additional
amount of £25.00 until the £25.00 had passed through
its own initial allocation period.

At the sclected retirement age, if benefits have not been
taken we convert the valuc of capital units to an equal
valuc of accumulation units. This mecans that we will
reinvest the annual management charge on any unit
holdings oncc the selected retirement age is reached.

08100000007200000
Pagc | of 4
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Current value statement

Value of the plan

Non protected rights

Pension fund Units held Price of one unit Fund value
Equity AP (accumulation) 2535 £84.316 £2.137.41
Equity AP (capital) 16.58 £28.044 £464 .96
Far East AP (accumulation) 65.76 £6.688 £439.80
Far East AP (capital) 34.08 £2.633 £89.73
Managed AP (accumulation) 37.78 £70.579 £2.666.47
Managed AP (capital) 46.61 £17.785 £828.95
Current total fund value £6,627.32
Current transfer value £5,940.80
Total of all non protected rights payments made to the plan £4,278.53

Please note:

o The above figures arc based on unit prices at 23 July 2010.
e The unit linked fund prices vary daily. These prices may go down as well as up.

e To change your choicc of funds. plcasc contact us for a fund switch form.

Where the future payments will be invested

Non protected rights

Pension fund Percentage

Equity AP 30%

Far East AP 10%

Managed AP 60%
07100000007200000

Page |
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Disability benefits

Arc there disability bencfits on this plan?

Disability benefits

Disability benefits

No

This plan docs not have Waiver of Contribution
(WOC) benefit. but it can be added subject to
underwriting. providing payments arc being made.

This benefit means that in the event of a valid claim
and aftcr a deferred period. we could make the
payments on the plan holder's behalf if they cannot
work or carn a living duc to disability.

The cost of the cover is linked to the level of
pavments bcing made.

WOC bencfit cannot be added or increased at the
age of 55 or over.

If regular payments are started. Waiver of
Contribution (WOC) benefit can be added subject
to underwriting. providing payvments arc being
made.

This bencfit means that in the cvent of a valid claim
and after a deferred period. we could make the
payments on the plan holder's behalf if they cannot
work or carn a living duc to disability.

The cost of the cover is linked to the level of
payments bcing made.

WOC benefit cannot be added or increased at the
agc of 53 or over.

Page 6 of 6
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Death benefits

Plcasc notc - the following information is a summary only. Pleasc refer to the plan terms and conditions
for full dctails.

Arc there death benefits on this plan? : Yes

Non protccted rights bencefits . Inthe cvent of a valid claim. we would pay the
valuc of the accumulation units.

This plan includes the Contribution Protection
Benefit which proteets the capital units in the fund.
This means the payments made towards the capital
units can be included in the amount we pay out in
the cvent of a claim.

This benefit costs £0.57 per month. Each year we
review the cost of this benefit to make sure that it
covers the valuc of the capital units in the fund.

Without the Contribution Protection Bencfit we
would pay only the valuc of the accumulation units.

06100000007200000 )
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Trusts

Non protected rights benefit written in trust? :  No
Additional trustccs . None currently appointed
Lifc cover element written in trust? :  This plan does not have lifc cover.

Assignments

Life cover clement of plan assigned? : Therc is no life cover on this plan.

Notice of interest

Notice of intcrest in tax free cash? . No

Pagc 4 of 6
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Payments

Current regular payments

Currently. no payments are being made to this plan.

Total payments received

R;gular Single

payments payments

Pcrsonal payments D £4.27853 £0.00
Employer payments : £0.00 £0.00
Total : £4,278.33 £0.00

The above payments include the cost of all benefits if applicable.

Have any Transfer Valucs been paid in? : No

05100000007200000
Page 3 of 6
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Plan summary

Plan type : This plan is a Retirement Annuity Contract
approved under Chapter I11 of Part XIV of the
Income and Corporation Taxcs Act 1988.

Investment type . This plan is unit linked and thercfore its value will
dcpend on a combination of the payments made and
the performance of the sclected pension funds. As
this plan is not a with profits plan. market valuc
adjustments and bonuses do not apply-.

Can the plan be surrendered for cash? : Under HM Revenue and Customs (HMRC) rules
this pension plan cannot be surrendered for cash.

Sclected retirement age © 60

Plan commencement date : 1 October 1987

Plan status . Paidup

Renewal month : October

Contracting out start datc : It is not possible to contract out using this plan.

Guaranteed annuity rates : Guaranteed annuity rates do not apply to this tyvpe
of plan.

Tax free cash : At rctircment you may take up to 23% of vour fund

as tax free cash. This is based on pension rules
introduccd in April 2006.

Pagc 2 of 6
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Plan details

Plan holder details

Name

Address

Date of birth
National Insurance number

Current salary

HMRC plan approval details

Mr Mark Rowland

Bentley Manor
Bentley Hall Road
High Street

Bury

Lancashire

BL8 3AQ

3 August 1963
NA 479741 C

Unknown

Zurich - Inland Revenue SF number

Zurich Registered Pension Scheme number
(PSTR number):

04100000007200000

Plan holder : Mr Mark Rowland

Plan number : P11159-246-001/DKA

SF 56/142/29

This is a registered pension scheme automatically
registered by HM Revenue & Customs (HMRC)
under Chapter 2 Part 4 of the Finance Act 2004 (as
amended). The registcred number is
P11159-246-001/DKA.

Page 1 of 6
23 July 2010



Copy to: MR K BEST TAILORMADE FINANCIAL SOLUTIONS 35K2

03100000007200000



Retirement Annuity Contract - Transfer claim form

Please ensurc that scctions 2. 3.4 and 5 arc completed by the adviser or receiving scheme and that any
additional documents required arc enclosed before returning the form. Please complete a transfer claim
form for each plan to be transferred.

Section 1: Plan holder personal details

Mr Mark Rowland Plan number: P11139-246-001/DKA
Bentley Manor

Bentley Hall Road

High Street

Burv

Lancashirc

BL8 3AQ

Plcase confirm vour date of birth [

Plcase confirm vour daytime telephone contact number |

Section 2: Details of receiving scheme - to be completed by the adviser or the receiving

scheme

Please note that, for the receiving scheme to accept the transfer, the planholder must be either a
member of the receiving scheme, with the transfer being invested for the planholder, or the
receiving scheme is the planholder's own policy.

Plcasc place a tick in the box next to the recciving scheme type:

1: A pension scheme that was fully approved by HM Revenue & Customs D
(HMRC) before 6 April 2006 and became a registered pension scheme on
that date under Chapter 2, Part 4 Finance Act 2004 (as amended).

2: A rcgistered pension scheme under Chapter 2, Part 4 Finance Act 2004 D
(as amended).

If the Scheme is one of the above, is it one of the following;

a. An Occupational Scheme which is a Contracted Out Salary Related D
(Final Salary) Scheme (COSR)?

b. An Occupational Scheme which is a Contracted In Final Salary Scheme? D

10100000007200000
Page 1
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Section 3: Receiving scheme approval - to be completed by the adviser or the receiving

schenme

What is the HMRC Approval/Registration Number? . ‘

If the Scheme does not have a HMRC Approval/Registration number, please indicate type of
Scheme

Section 4: Payment details - to be completed by the adviser or the receiving scheme

Cllequ€ payab]e o* *This must be the pl’OVidCI' /insurer of
the receiving Scheme or, if there is no
Address: provider/insurer, the Scheme
Administrator (for example,

- - Trustees). If pavment is to be made to
the Scheme Administrator,
documentary evidence showing the

 Post code: | Scheme Administrator's link with the
— receiving scheme must be provided,
Reference: o for instance, a copy of the scheme's
Contact name: letter of approval/registration.

Section 5: Declaration - to be completed by the plan holder

I request that the plan is endorsed with Zurich Assurance Ltd's standard terms and conditions for the
making of transfer payments (a copy of the Endorsement is availablc on request). 1 understand that the
final transfer value will be calculated on the next valuation date following receipt of all documentation
and information required. 1 accept that payment by Zurich Assurance Ltd, in accordance with this
authority, shall constitute full satisfaction and discharge of all claims whatsoever, in law and in equity,
and I undertake and agree to hold harmless and keep indemnified Zurich Assurance Ltd from and against
all claims and demands of any person whatsocver by virtue of the said plan and all expenscs arising there
from.

I have not been made bankrupt since acquiring the plan.

I/we accept that the transfer value will be transferred free of trust and will no longer form part of the trust
property.

Plan holder's
SINAMUTE: ..o e Name: Mark Rowland Date: ..o

Page 2
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Zurich Assurance Ltd
UK Life Centre. Station Road

Swindon SN1 1EL
Telephonc; 01793 514514

Fax: 01793 505572
ZURICH

Mr M Rowland Datc: 23 July 2010
6 Green Street

Walshaw

Bury

Lancashire

BL8 3B)

Dear Sir/Madam
Transferring pension benefits: Mr Mark Rowland Plan number: P30644-826-P01/PB
Thank you for vour recent request.

I'enclosc a transfer claim form and all the plan information needed to transfer the cxisting pension benefits for
investment with another pension provider.

The transfer pack is only designed to transfer benefits for investment with another provider. It is not designed
to transfer benefits to another provider to cxcrcisc an Open Market Option (OMO) in order to take immediate
retirement benefits. If you want to take immediate retirement benefits, please ask for a retirement pack to
ensurc compliance with the current legislation.

Other pension providers' application forms

It is not our policy to completc other providers' application forms. 1 have enclosed all of the plan information
and values needed. The values will be updated and sent again when the benefits are transferred to the new
pension provider.

Current payments into the plan

Regular payments should not be cancelled until we have confirmed in writing that the benefits have been
transferred to the new pension provider. This is becausc we must ensure that the last payment has been
included in the transfer payment.

Zurich Assurance Lid, authorised and regulated by the Financial Services Authority
for tts life assurance, pension and investment products. Regi d in England 2456871.
21110000010900000 Registered Office: UK Life Centre, Station Road Swinden SN1 1EL

A member of the @ Zurich Financial Services Group, www.gurich.co.uk



What we need to transfer the pension benefits
To transfer the pension benefits to another pension provider we need the enclosed transfer claim form to be
fully completed. signed and returned to us at:

Retirements and Transfers Pavments Team
Zurich Assurance Ltd

UK Life Centre

Station Road

Swindon
SNI IEL

When returning the claim form. please mark any accompanying documentation "Retirements and Transfers
Payments Team".

We will return the form if it is not fully completed and signed when we receive it.
What we will do when we receive all our requirements
We will process the transfer when we receive the fully completed transfer claim form and any requircments.

We will then send the following to the new provider:

o the transfer pavment

e the plan information nceded to complete the transfer.

We will also send the customer:

¢ alctter confirming that the transfer payment has becn made direct to the new provider.

We are currently updating our system with vour change of address.

If you have any queries plcasc contact us on 0870 2416996. Our lincs are open from 8.30am to 5.30pm
Monday to Friday - we'll be happy to help.

Yours faithfully

am Campbell
Customer Services

Enclosed

¢ Full plan details including Current valuc statement

o Transfer claim form

02110000010900000
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Plan details

Plan holder details

Namc . Mr Mark Rowland

Address . Bentley Manor
Bentley Hall Road
High Strect

Bury

Lancashire

BL8 3AQ
Date of birth : 3 August 1963
National Insurancc number : NA479741C
Current salary © £43,000.00

HMRC plan approval details

Zurich - Inland Revenue SF number : SF 87/003/1A

Zurich - ASCON number : A7001069T

Zurich Registered Pension Scheme number  : This is a registered pension scheme automatically
(PSTR number): registered by HM Revenue & Customs (HMRC)

undcr Chapter 2 Part 4 of the Finance Act 2004 (as
amended). Our registered number is 00605305RN.

04110000010900000
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Plan summary

Plan type

Investment type

Can the plan be surrendered for cash?

Selected retircment age

Plan commencement date

Plan status

Renewal month

Non protected rights start datc

Contracting out start datc

Guaranteed annuity rates

Tax free cash

Plan holder : Mr Mark Rowland

Plan number : P30644-826-P01/PB

This plan is a Personal Pension Plan approved
under Chapter IV of Part X1V of the Income and
Corporation Taxes Act 1988.

This plan is unit linked and therefore its value will
depend on a combination of the pavments made and
the performance of the selected pension funds. As
this plan is not a with profits plan, market valuc
adjustments and bonuscs do not apply.

Under HM Revenue and Customs (HMRC) rules
this pension plan cannot be surrendered for cash.

60

1 October 1997
In force
November

1 October 1997

The plan holder has never contracted out under this
plan.

Guaranteed annuity rates do not apply to this type
of plan.

At rctircment you may take up to 25% of your fund
as tax free cash. This is based on pension rules
introduced in April 2006.

Page 2 of 6
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Current regular payments

Current monthly

payments
Personal payments T £307.06
Basic rate tax rclicf : £76.76
Subtotal : £383.82
Employcr payments : £0.00
Total L N m£383.82
Total payments received
Regularv Single
payments payments
Personal payments ~ ©  £25,801.68 £0.00
Basic ratc tax relief : £7,034.00 £0.00
Subtotal f £32.835.68 £0.00
Employer payments : £1,050.00 £0.00
Total : £33,885.68 £0.00

The above payments include the cost of all benefits if applicablc.

Last regular personal payment received : 1July 2010
Are the regular payments indexed? : Yes
What rate are payments indexed? 5%
Have any Transfer Values been paid in? : No

05110000010900000
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Trusts

Non protected rights bencfit written in trust?

Trustee details for non protected rights
benefit

Protccted rights clement written in trust?

Lifc cover clement written in trust?

Assignments

Yes

Mrs Belinda Rowland

Mrs Julic Applcbec

This plan docs not have a protected rights element.

This plan docs not have life cover.

Life cover clement of plan assigned?

Notice of interest

There is no lifc cover on this plan.

Notice of intcrest in tax free cash?

Death benefits

No

Plecasc note - the following information is a summary only. Plcasc refer to the plan terms and conditions

for full details.

Arec there death bencfits on this plan?

Non protected rights bencfits

Yes

In the event of a valid claim, we would pay the
valuc of the non protected rights fund. This amount
may be enhanced within the Contribution Payment
Term if regular payments have been made. There is
no charge for this benefit.

Pagc 4 of 6
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Disability benefits

Pleasc note - the following information is a summary only. Plcasc refer to the plan terms and conditions

for full details.
Arc there disability bencefits on this plan? o Yes
Disability benefits : This plan has Waiver of Contribution (WOC)

benefit.

This means that in the event of a valid claim and
after a deferred period of 3 months. we could make
the payments on the plan holder's behalf if they
cannot work or camn a living duc to disability.

The cover this benefit provides is linked to the level
of payments and currently costs £13.87 monthly.

WOC benefit cannot be added or increased at the
age of 60 or ovcr.
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Current value statement

Value of the plan

Non protected rights

Pension fund Units held Price of one unit Fund value
Managed AP (accumulation) 14387.48 £2.508 £36.083.79
Current total fund value £36,083,79
Current transfer value £36,083,79
Total of all non protected rights payments made to the plan £33,885.68

Please note;

e The above figures arc based on unit prices at 23 July 2010.
e  The unit linked fund prices vary daily. Thesc prices may go down as well as up.

» To change vour choice of funds. please contact us for a fund switch form.

Where the future payments will be invested

Non protected rights

Pension fund Percentage

Managed AP 100%
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Plan charges

Name of charge Rate/Amount Explanation
Bid to offer sprcad 5% of all Each allocable payment made to the plan is used to buy
payments units. We buy the units at the purchase (offer) price.

We value the units at the sclling (bid) price. The sclling
price is approximatcly 3% less than the purchasc price.

Reduced Allocation Period The The length of the Reduced Allocation Period (RAP) is
Rate/Amount the same in months as the Contribution Payment Term
is dependent on ~ (CPT) is in years up to a maximum of 30 months. The
the CPT is the Iength of time the plan holder has agreed to
Contribution make non protected rights payments into the plan.
Payment Term
(CPT) that has For example if the CPT is 23 vears, the RAP will be 23
been selected. months. During this period we use 35% of the regular

investment payments to buy units in the chosen fund(s).
The remainder covers the costs of setting up the
plan/each ncw investment level to it. We round the
RAP up if the CPT is not a whole year and the number
of months is six or more, and down if under six.

When the RAP has ended we increasc the allocation
ratc to 105% of the pavment for the rest of the CPT.
The additional 5% is added at no additional charge.
This means that for cvery one month of RAP, there are
eleven months of 105% allocation.

Annual management charge 1% of fund This covers the cost of the on-going investment and
value after management of the pension funds (as opposed to the
CPT plan). It reduces the unit price of the fund as a whole

by 1% a year. Therefore the charge is taken from the
growth within the investment fund(s) as opposed to a
monetary deduction from the individual plan.

For regular non protected rights payments we reinvest
the charge in the fund during the CPT.

Expensc deduction £2.59 monthly For regular non protected rights pavments. the indexed
policy charge is applied during the CPT and stopped
again when the CPT ends. The CPT is thc amount of
time the plan holder has agreed to make payments into
their plan.
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Name of charge Rate/Amount  Explanation

Allocation rate for single The allocation The allocation rate is the percentage of the payvment we
pavments rate is 100%. use to buy accumulation units for the fund.
Administration
charge of On any single pavment(s). we will buy accumulation
£87.43 for the units. These units have a 1% annual management
first singlc charge. The charge is taken from the growth within the
pavment and investment fund(s), as opposecd to a monetary deduction
£69.93 for from the individual plan, at the allocation ratc shown in
singlc the rate/amount column.
pavments
thereafter. We also apply a onc-off administration charge for the

first singlc payment and a charge for all single
payments thereafter. We review this each vear in line
with increases to the Average Earnings Index.

Allocation rate for transfer 100% The allocation rate is the percentage of the payment we

values in use to buy accumulation units. These units have a 1%
annual management charge. The charge is taken from
the growth within the investment fund(s) as opposed to
a monetary deduction from the individual plan. For any
transfer value made into the plan the allocation rate is
as shown in the rate/amount column.

Allocation rate for 100% The allocation rate is the percentage of the payvment we

protected rights payments. use to buy accumulation units for the fund. These units
have a 1% annual management charge. The charge is
taken from the growth within the investment fund(s) as
opposed to a monetary deduction from the individual
plan.

If the plan is used to contract out of the Statc Second
Pension (S2P), formerly known as the State Earnings
Related Pension Scheme (SERPS) HM Revenue and
Customs (HMRC) send us payments referred to as
protected rights. We use thesc payments to buy
accumulation units at the allocation rate shown in the
rate/amount column.
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Name of charge Rate/Amount Explanation

Fund switch charge £55.74 Existing funds arc switched on a "bid pricc" to "bid
pricc” basis. This means that the normal charges
incurred when buving and sclling stocks and shares arc
avoided.

However, we do make a onc-off charge shown in the
rate/amount column to cover our administration costs.
The funds are switched using the unit prices calculated
the day after receipt of the fund switch request.

There is no charge made for changing the fund
allocation of futurc payments.

Transfer value and early This is the There are no deductions taken from the current valuc if
retirement charge difference bencefits are transferred or taken. The initial set up
between charges have already been paid.
current and

transfer valucs.

Charge comparisons with stakeholder pension plans

We will not be changing the charging structure on our existing generation of pension plans to that of
Stakcholder products. The main reason for this is that the terms and conditions of the plan were set when the
plan was issued and confirmed in the policy documents. These contracts have a charging structure that
means that the majority of our plan holders will have alrcady incurred most of or all of the initial charges on
their plans, and existing payments and funds may be attracting lower charges than those in Stakcholder
products.
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Personal Pension Plan - Transfer claim form

Plcasc cnsurc that sections 2. 3.4 and 3 arc completed by the adviser or receiving scheme and that any
additional documents required are enclosed before retuming the form. Please complete a transfer claim
form for cach plan to be transferred.

Section 1: Plan holder personal details

Mr Mark Rowland Plan number: P30644-826-P01/PB
Bentley Manor

Bentlev Hall Road

High Strect

Burv

Lancashire

BL8 3AQ

Plcase confirm vour date of birth ‘

Pleasc confirm vour daytime telephone contact number |

Section 2: Details of benefits to be transferred

Non protected rights only M

Section 3: Details of receiving scheme - to be completed by the adviser or the receiving

scheme

Please note that the planholder must be either a member of the receiving scheme or the receiving
scheme is the planholders own policy for the receiving scheme to accept the transfer.

Pleasc place a tick in the box next to the recciving scheme type:

1: A pension scheme that was fully approved by HM Revenue &

Customs (HMRC) before 6 April 2006 and became a registered D
pension scheme on that date under Chapter 2, Part 4 Financc Act

2004 (as amended).

2: A registered pension scheme under Chapter 2, Part 4 Finance Act D
2004 (as amended).

If the Scheme is one of the above, is it one of the following;
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a. An Occupational Scheme which is a Contracted Out Salary D
Related (Final Salary) Scheme (COSR)?

b. An Occupational Scheme which is a Contracted In Final Salary D
Scheme?

Section 4: Receiving scheme approval/registration - to be completed by the adviser or

the receiving scheme

What is the HMRC Approval/Registration Number?

If the Scheme does not have a HMRC Approval/Registration number, please indicate type of
Scheme

Section 5: Payment details - to be completed by the adviser or the receiving scheme

Cheque payable to *: *This must be the provider /insurer of
the receiving Scheme or, if there is no
Address: provider/insurer, the Scheme
Administrator (for example,
Trustees). If payment is to be made to
-} the Scheme Administrator,
documentary evidence showing the
Post code: : . | Scheme Administrator's link with the
receiving scheme must be provided,
Reference: for instance, a copy of the scheme's
Contact name: letter of approval/registration.
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Section 6: Declaration - to be completed by the plan holder

I undcrstand that the final transfer value will be calculated on the next valuation date following reccipt of
all documentation and information required.

I aceept that payment by Zurich Assurance Ltd. in accordance with this authority. shall constitute full
satisfaction and discharge of all claims whatsocver. in law and in cquity. and | undertake and agree to
hold harmicss and keep indemnified Zurich Assurance Ltd from and against all claims and demands of
any person whatsocver by virtue of the said plan and all expenscs arising there from.

I have not been made bankrupt since acquiring the plan.

Plan holdcr's
SIZNATUIC: ..o, Name: Mark Rowland Datc: ...,
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