Karen Parry

Manor Way Sclutions Limited
Spectrum House

28 Spectrum House

RM 12 GRI

3 March 2011

Dear Karen,

This letter outlines the features of the Scheme as they would apply to you and invites you 1o
become a member with effect from 3 March 2011,

CONSTITUTION

The Scheme is to be a registered pension scheme within the meaning of Part 4 of the Finance
Act 2004, governed by rules adeopted by 2 deed dated 28 August 2009 {"the Rules’) and
administered by the trustees for the time being ("the Trustees”). The Rules will over-ride this
lettar in the event of any conflict between them. References o specific Rules are given for
convenience in some of the headings below.

ADMISSION TO MEMBERSHIP [Rule 16)
Adrnission to the Scheme is at the discretion of the Trustess.
CONTRIBUTIONS {Rule 17)

The Rules allow members, their employers and vou to make contributions 1o the Scheme. The
Ruies do not make contributions by any person compuisory.

INGIVIDUAL FUNDS

Each Member of the Scheme has an "Individual Fund”, built up through {i) contributions bv/in
respect of the Member and {ii} any transfer payments in respect of the Member from other
schemes, adjusted to take account of the investment experience of the Scheme.

All benefits paid to or in respect of a Member are paid out of (and therefore their amount is
fimited by} his individua! Fund.

The individual Fund will be further limited by the lifetime allowance, which at the date of this
fetter is £1.8 million.

RENEFITS FOR MEMBER (Rule 19)
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The latest age at which penefits may be drawn is 77 and the earliest age is usually 55 but you

may be able to draw benefits earlier if you suffer from incapacity or serious ill-health, or if you
nad an unusually low normal retirement age under the previous tax regime.

The Bules allow you to take benefits at any age consistent with this new tax regime.
"Retirement” in this leiter means simply drawing benefits during vour lifetime.



On retirement, your individua!l Fund will be applied by the Managing Trustees to provide - at
your request - a lump sum, which is payabie free of income fax under current law. The
maximum fump sum is usuaily 25% of the individual Fund, but may be more or ess in some
cases, particularly for members with "transitional protection™ of rights built up before A-day.

The remainder of your individual Fund will then be desigrated to provide pension in the form of
income withdrawal. This is essentially a pension drawn from the Individual Fund, the amount of
which can be varied between:

1. A minimum of nil and

2 A maximum set every 3 vears based on GAD rates with the individual Fund.

BENEFITS ON DEATH (Rule 20)

On your death, the Managing Trusiees will use your Individual Fund to provide lump sum

henefits and/or pansions for your dependants and other beneficiaries in accordance with the

Ruies.
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The Rules give the Managing Trustees wide discretion as to botn the form of benefits an
recipients:

1 opensions can be provided for dependanis {which includes spouses and civil partners,
children ug to age 23 and others actually dependent on you);

Z  lump sums can be paid to any person.

%z Someorall of your fund can be naid {0 3 registered charity.
STATE PENSION ARRANGEMENTS

The Schame is not contracted gut of the State Second Pension Scheme.
TERMINATION {Rule 14)
The Scheme may be terminated in accordance with the Rules. In the event of its termination the
asseis of the Scheme will be applied for the benefit of Members having regard to their
respective Individual Funds.
AMENDMENT (Rule 3;
The power to amend the Scheme may be exercised by the Principal Empiayer,
NVESTMENT
The assets of the pension scheme will be managad by the Trustees.

ENGUIRIES / PROBLEMS

General enguiries about the Stheme or about vour entitlement to benefit should be directed to
Fension Practitioner .Com Limited at Daws House, 33-35 Daws Lane, London. NW7 43D,

OPAS {The Pensions Adviscry Service} is available ai any time o assist members and
beneficiaries of the Scheme In connection with any pensions gquery they may have, or any



difficulty which they have failed to resolve with the Trustees or the administrators of the
Scheme.

The Pensions Ombudsman appoinied under section 145{2) of the Pension Schemes Act 1593
may investigate and determine any compiaint or dispute of fact or law in relation o an
occupational pension scheme made or referred in accordanes with that Act

Both OPAS and the Pensions Ombudsman may be contacted at 11 Beigrave Road, London SW1v
1RB.

The Pensicns Regulator is able io intervens in the running of schemes where trustees,
amployers or professional advisers have failed in their duties.

The Pensions Regulator may be contacted at Napier House, Trafalgar Place, Brighton BN1 4DW.
DATA PROTECTION

The Trustees are @ "data cantroller” for data held about you in connection with the Scheme. This
data may be used for any reascnable purpose connected with the administration of the Scheme,

including decisions about the amcunt of benafits and eligibility for those henefits.

Uata may be disclosed to delegates, agents and professional advisers but will otherwise be
disclosed only with your consent or as required by law.

You are entitied on request to see copies of any sersonal data held about vou, and 3o be toid its
source,

APPLICATION FOR MEMBERSHP

if you wish to apply for membership of the Scheme, please sign at the bottom of this letier and
return it to us.

Sighed GA MeCloske....o.oiiiiciceine For 5cheme Administrator




