Pension Practitioner.com
Daws House

33-35 Daws Lane
London

NW7 4SD

Date: 02 August 2010

Dear Sir or Madam,

Thank you for your recent correspondence, unfortunately we have searched all of
the details provided and we are unable to trace a policy with AXA. | am therfore
returning your original correspondence.

If you are able to provide any further information or documentation regarding your
query then please sumbit this to us and we will search for your policy again.

Sorry for any inconvenience caused.

Yours faithfully,
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AXA — Customer Services

AXA Sun Life Services plc, PQ Box 1810, Bristol, BS99 5SN. Telephone: 0117 989 9000.
AXA s a waorldwide insurance group, In the UK, one of the AXA companies is AXA Sun Life Services plc, which distributes and admiristers financial products and senvices.
AXA Sun Life Services plc is authorised and regulated by the Financial Services Authority and is a company limited by shares,
registered in England No. 3424940, registered office; 5 Old Broad Street, London, EC2N 1AD,
As part of our commitment to quality service, telephone calls may be recorded.
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Pension Practitioner

Freephone: 0800 634 4862
Fax: 020 8711 2522
Email: info@pensionpractitioner.com

Transfer Out Section
AXA

AXA Centre

PO Box 1810
Bristol

BS99 558N

Dear Sirs,

Name: Susan J. Nicholson
Date of Birth: 09 February 1974

National Insurance Number: JA052341B
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Please find enclosed a letter of authority signed by our mutual client.

jo TRACF

Daws House
33-35 Daws Lane
London

NW7 4SD

— CANCEL g

23 July 2010

I would be obliged if you could send to us a current fund and transfer value. showing the split between
Protected and Non Protected Rights (where relevant). We will also require Discharge and Warranty forms in

respect of those pension benefits.
Thank you for your assistance.
Yours faithfully
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Brad Davis
For Pension Practitioner .Com

Company Reg No: 6028668 ; VAT Reg No: 894312018 ; HMRC Practitioner Reg No: 00005886

www.pensionpractitioner.
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DR 0219y
pATE: 14 O,:?‘ 2010

Dear Sirs,

Please accept this letter as my authority to provide to Pension Practitioner.com any -
information that they may reasonably require in connection with my benefits held with you.

Yours sincerely,

.................................................

Signature



