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Account Number:

Invoice Number:

Date (Tax Point):

Supplied Address:

3008987400
350636005/24

16 August 2024
Bank Buildings
George Street
Stroud
GL5 3DT

MDN PROPERTY PENSION SCHEME
C/O EDWARD GRACE PROPERTY  SUITE 16
ENTERPRISE HOUSE
TELFORD ROAD
UNIT E1
BICESTER OX26 4LD

Enquiries:

If you have any queries regarding this invoice or your
account in general, please call our Customer Services
Help Line on 03330 037 874, write to us at
TotalEnergies Gas & Power, Bridge Gate, 55-57 High
Street, Redhill, RH1 1RX, or contact us through our
website: business.totalenergies.uk

Statement Section CCL VAT Total
Total balance from previous invoice - - £1,328.90
Credit to cancel invoice number 343329211/24 (11 June 2024) - CR £55.88 CR £1,173.27
Credit to cancel invoice number 346954118/24 (11 July 2024) - CR £7.42 CR £155.63
Balance Carried Forward - - £0.00

MSN MPR Period of use Meter readings Meter CF Calorific Energy Price Cost per
From To Previous Present Unit Value (p/unit) Meter (£)

3900428 4162885502 21/02/24 31/03/24 5094 E 5101 E HCUF 1.022640 39.15128 220.4 kWh 8.7400 19.27

3900428 4162885502 31/03/24 25/06/24 5101 E 5109 E HCUF 1.022640 39.24419 252.5 kWh 8.7400 22.07

Total (Consumption) 473.00 kWh £41.34
Daily charge (4162885502) £315.00
        21/02/24 to 25/06/24 (126 days at £2.50)
VAT at 5.00% £17.81
Total Gas Sales £374.15

Total Invoice Value £374.15
Balance Brought Forward £0.00

Balance Due £374.15

Continued on next page...
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Date (Tax Point):

3008987400
350636005/24

16 August 2024

£374.15 must be paid immediately to TotalEnergies Gas & Power

If you have any questions regarding your final invoice then please call our Customer Services department on 03330 037 874

We can now supply your electricity too. Phone 01737 275 700 to find out more.
Please direct all invoice queries to 03330 037 874

600000350636005 374.15

TotalEnergies Gas & Power Ltd

<600000350636005X< 448219+< 73   X



For customers paying by BACS, our account details are:
Bank Name: HSBC Bank plc
Account Name:             
Account No:
Sort Code:
Branch:

TotalEnergies G & P Collections 
81403346
40 - 02 - 50 
London Park Street SE1

Please ensure that the remittance advice clearly states the Invoice Number, the amount
paid and the Account Number. This should be marked for the attention of the Treasury
Department and sent to the address below.

Cheques should be made payable to TotalEnergies Gas & Power Limited. Please send cheques
with the detachable Bank Giro Credit slip to the address stated below. Please write your
Account Number on the back of the cheque. Cash should not be sent through the post.

Payment can be made with cash or a cheque by using the Bank Giro Credit slip, free of
charge at any branch of HSBC for customers who hold a HSBC Bank account.
Alternatively, you may use a branch of your own bank. This service will usually be free of
charge.

By Debit or Credit Card
If you would like to make payment by Debit or Credit card please call us on 0333 003 7874 
using option 1 followed by option 1.  

     ' after a meter reading indicates an actual read taken by the transporter or agents
working on its behalf.

after a meter reading indicates an estimated read.
after a meter reading indicates a read given by the customer.
after a meter reading indicates a read that has been agreed between two gas

companies when the gas supply has transferred from one to the other.

Meter Serial Number Meter Point Reference

A fixed factor applied to a meter to take into account the
effect of gas temperature and pressure on actual gas flow. It is a legal requirement
to include this factor in the calculation of our invoices.

This represents the amount of heat or energy in a given volume of
gas. An average calorific value is calculated monthly by the transporter and allows
for any periodic or regional variations in the quality of natural gas. It is a legal
requirement to include this factor in the calculation of our invoices.

The company that owns the gas pipelines and meters connected
to your premises.

Government energy tax on industrial and commercial
consumption, subject to VAT at standard rate. This is a CCL accounting document.

A daily charge at the supply point level as agreed within your
contractual terms and conditions.   This charge includes (but is not limited to)
elements of transportation charges and metering.

For each meter, subtract the previous read from the present read
Multiply this figure by the Correction Factor (CF)
To calculate the number of M used, multiply this figure by the conversion factor in the table
below according to the Meter Unit
Multiply this figure by the Calorific Value (CV)
Divide this figure by 3.6 to convert to kWh
Multiply the number of kWh by the Unit Price to calculate the cost per meter
Add together the cost of each meter to calculate total cost in pence, excluding VAT

Meter Unit Conversion Factor
MCUF (Thousands of Cubic Feet) 28.317

2.8317
TCUF (Tens of Cubic feet) 0.28317
OCUF (One Cubic Foot) 0.028317
HM3 (Hundreds of Cubic Metres) 100
TM3 (Tens of Cubic Metres) 10
NM3 (Tenths of Cubic Metres) 0.1

If you are due to move out of your current premises please contact us either in writing,
by telephone, or through our "Change Of Ownership" form via the web:
business.totalenergies.uk, with the following details:

Date the move is to take place
Name of new occupant
Your forwarding address and telephone number

Å A meter read taken on the day you move out of the premises

PAYING YOUR GAS INVOICE INFORMATION

INVOICE DEFINITIONS

INVOICE CALCULATION

MOVING PREMISES? Call 08456 009 621
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Direct Debit Payment

BACS Payment

By Post

At a Bank

• A'

• 'E'
• 'C'
• 'S'

MSN MPR

Correction Factor (CF)

•
•

Calorific Value

3

•

•
•
•

The Transporter

•

Climate Change Levy (CCL)
HCUF (Hundreds of Cubic Feet)

Daily Charge

•
•
•

Government support in line with the various schemes in place, for more information

Alternatively remittances can be emailed to our cashiers department on remittances.uk@totalenergies.com.

please refer to our FAQs page at https://business.totalenergies.uk/ebds

EBRS/EBDS/ETII/QHS Discount

If you are interested in paying by Direct Debit, please contact our Customer Services Help
Line.

Gas Emergencies
If you suspect you have a gas leak, lack of gas or a change in your gas pressure, please
contact:

National Grid Emergency Hot Line - 0800 111 999
Alternatively call our Customer Services Help Line.

Enquiries
If you have a query regarding this invoice or any other matter, please contact:

Customer Services Help Line - 03330 037 874
or visit:

business.totalenergies.uk
Budget Plan Payment Scheme:
This allows you to spread the cost of your gas evenly across the whole year in 12 equal
monthly payments

Customer Read Scheme
This allows you to be billed on meter readings taken by yourself. Please contact our
Customer Services help line for more information.

Statements
If you would like a statement of your account, please call our Customer Services Help
Line.

Energy Advice
To receive your free Energy Efficiency Advice pack please call us on 03330 037 874.

Complaints Process
If you have a complaint we will use our best endeavours to resolve it quickly and
effectively. You should in the first instance raise this by telephone on 03330 037 874 with
our advisers in the Customer Services department. If we cannot resolve the problem, then
you have the option to ask for your Complaint to be reviewed by a more senior member of
staff in our dedicated Complaints Department. Please refer to our website:
business.totalenergies.uk for our complaints handling procedure.


