e.on Get in touch with us

@ eonnext.com/contact
Next

™ hellobusiness@eonnext.com

% 0808 501 5699

MMS Executive Pension Scheme c/o Retirement Capital

9 Milbanke Court Account number
Milbanke Way AS12CFTCC
Bracknell

Berkshire . .

RG12 1RP ax Invoice number

|E| KI-912CF7CC-0003

Date issued

B 2nd Dec 2024

Invoice — e

for MMS Executive Pension Scheme c/o Retirement Capital for the
supply at 9 Milbanke Court, Milbanke Way, Bracknell, Berkshire,
RG12 1RP.

1st November 2024 - 30th November 2024

Your charges

Net charges CCL VAT Total
Electricity £27.13 £0.00 £1.36 £28.49
Electricity £44.28 £0.00 £2.21 £46.49
Total charges for this invoice £74.98

On 2nd Dec 2024 your new balance was £74.98 DR

Payment of £74.98 will be taken by Direct Debit on or around 17
Dec 2024.

Your new balance includes any payments you've made and you can
see these in your online account.
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e-on

Next
lhe detail
About your tariff
4y Electricity Supplynumber | § |3 | 801 126
2000005548608
. . - Electricity
Supply Address: 9 Milbanke Court, Milbanke Way, Bracknell, Berkshire, RG12 1RP .
Tariff Name Deemed
Postcode area alpha identifier: A
Payment Method Direct Debit Monthly
1 Year Fixed Business Agreement End Date 13th Nov 2024
Energy Charges for Meter 20E5361132 Estimated Annual Usage 4074.4 kWh
13th Nov 2024 18540.3 Smart meter reading
1st Dec 2024 18606.6 Smart meter reading
Energy Used 66.3 kWh @ 32.80p/kWh £21.73
Standing Charge 18 days @ 30.00p/day £5.40
Government Climate Change Levy @ 0.000 £/kWh on 66.3 kWh £0.00
Subtotal of charges before VAT £27.13
VAT @ 5% on £27.13 £1.36
Total Electricity Charges £28.49
% Electricity Supply number | S 3 | 801 126
2000005548608
Supply Address: 9 Milbanke Court, Milbanke Way, Bracknell, Berkshire, RG12 1RP .
R Electricity
Postcode area alpha identifier: A
Tariff Name Deemed
Deemed Payment Method Direct Debit Monthly
Energy Charges for Meter 20E5361132 Agreement End Date 13th Nov 2024
Estimated Annual Usage 4074.4 KWh
1st Nov 2024 18496.7 Smart meter reading
8th Nov 2024 18522.2 Smart meter reading
13th Nov 2024 18540.3 Smart meter reading
Energy Used 43.6 kWh @ 46.50p/kWh £20.28
Standing Charge 12 days @ 200.00p/day £24.00
Government Climate Change Levy @ 0.000 £/kWh on 43.6 kWh £0.00
Subtotal of charges before VAT £44.08
VAT @ 5% on £44.28 £2.21
Total Electricity Charges £46.49
Total charges before VAT £71.41
Total VAT £3.57
Total charges for bill €74.98
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Contacting us

Contact us by email and get a response within hours. Of
course, if you need to you can also get a hold of us on
the phone.

Email: hellobusiness@eonnext.com

Phone: 0808 501 5699

Speech or hearing impaired customers can put 18001
in front of our phone number to use text relay at no
extra cost.

Please don't hesitate to contact us if you've any
questions, comments, or complaints.

Independent energy advice

Citizens Advice or Citizens Advice Scotland offer free
and independent energy advice for eligible businesses
at citizensadvice.org.uk/energy - or call them on 0808
2231133.

Complaints

If you feel that our service has not met your
expectations, please get in touch so we can put things
right:

First: Contact our team.

Then: If an adviser is not able to resolve your query, you
can ask for it to be escalated to a specialist or team
leader as appropriate.

Finally: If you're still not happy with our decision, you
can contact our Operations Manager for an
independent review, and you will receive a reply within
5 working days.

If you have followed the above steps, but your
complaint remains unresolved after 8 weeks you can
contact the Energy Ombudsman on 0330 440 1624 or
at www.energyombudsman.org. This is a free and
independent service whose decisions we must abide by.

You can read our complaints policy on our website.

Fuel mix

Our fuel mix shows the fuel sources of the electricity
we supply for both our residential and business
customers.

Go to eonnext.com/about/fuel-mix to take a look.
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Paying by bank transfer

We are also able to accept one-off payments by bank
transfer. However, please do not use this method if you
already have an active Direct Debit with us as you may
end up paying twice.

It's important that you enter your account number as
the payment reference, otherwise the payment may
not be allocated to your account:

Your account number reference A-912CF7CC
E.ON Next bank account number 70257647
Sort code 60 80 09
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