Classification: Confidential
Hello Phil

| can confirm we have received the necessary information from HMRC. The next stage in the process if
for all the transfer documentation to be sent to the trustees of the Plan to review and approve payment
if appropriate.

| can confirm this was sent to the trustees last week and as soon as | receive a response | will let you
know.

Kind regards
Clare

Clare Frost

Senior Pensions Administrator
‘Capita

Address: Capita, PO Box 555, Stead House, Darlington, DL1 9YT

Capita Pension Solutions Limited: registered in England and Wales. Registration n0.02260524 (FCA FRN: 142484) authorised
and regulated by the Financial Conduct Authority.

Part of Capita plc. Registered Office 65 Gresham Street, London, EC2V 7NQ.

www.capita.com

From: Phillip Mason <lpcm1964@yahoo.com>

Sent: 21 February 2023 16:44

To: Frost, Clare (Capita Experience Pension Solutions) <Clare.Frost@capita.com>
Subject: HMRC

*EXTERNAL**

Hi Clare
| understand that you have been sending emails to the wrong email address and you have the correct
one now?

So | am hoping there will be no more delays on my application.
| will be phoning Capita in the morning for an update.

Thanks Phil

Sent from Yahoo Mail on Android



https://pplsolutions.newsweaver.com/tux7ndxm2z/19mqtm0mqtd7z6oyg736ov/external?email=true&a=5&p=3614214&t=772962
https://go.onelink.me/107872968?pid=InProduct&c=Global_Internal_YGrowth_AndroidEmailSig__AndroidUsers&af_wl=ym&af_sub1=Internal&af_sub2=Global_YGrowth&af_sub3=EmailSignature

This message has been scanned by Capita’s systems, but if you believe it to be spam then click
here to report this email as spam.

This email originates from outside of Capita.
Keep this in mind before responding, opening attachments or clicking any links. Unless you recognise
the sender and know the content is safe.
If in any doubt, the grammar and spelling are poor, or the name doesn't match the email address then
please contact the sender via an alternate known method.
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