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Trustees of The Matlock Ford Pension Scheme
Pension Practitioner

Daws House

33-35 Daws Lane

London

NW7 4SD

Dear Trustees of The Matlock Ford Pension Scheme

We have received notification from your bank

| am writing to you about your regular direct debit contributions into your
Collective Investment Account. We were unable to collect payment from
your account on 10" October 2015 because it was rejected by your bank.
The reason for the rejection given to us by your bank was “Account
Transferred". Your bank will be able to give you more information about why
they won't accept the direct debit

If you would like to give us a new direct debit instruction, please complete
and return the enclosed direct debit mandate and provide us with new bank
details.

If you have any questions about this letter, please contact your financial
adviser in the first instance or you can contact us using the details shown.

Yours sincerely

Anthony Scammell
Head of Customer Experience

16 October 2015

Call us
Customer Contact Centre
Freephone: 0808 171 2626

Open Mon - Fri 8.00am to 9.00pm

Emall us
ask@omwealth.com

Write to us

Old Mutual Wealth
0Old Mutual House
Portiand Terrace
Southampton
S0O14 7AY

Visit our website
www. oldmutualwealth.co.uk

Your details
Client reference; 2-3472140894

Account number. 100350490

Enclosed with this letter
. Direct Debit Mandate

What to do next

e Letus or your adviser know if
you have any questions about
this letter

Calls may ba monitored and recorded for training purposes and lo avold misunderstandings:

Otd Mutual Wealth provides you with access (o its investimant platform Within this platform you can open an |SA and Collective |

t Account providad by Old Mutual

Wealth Limited and a Cailective Rotremant Account and Coliective Investment Bond provided by Ofd Mutual Wealth Lite & Pensions Limted

Ofd Mutual Wealth Limited and Old Mutual Wealth Lite & P Limited are regi d in England and Wales under numbers 1680071 and 4163431 respectively.
Registered Office at Oid Mutual House, Portland Temace, Southampton SO14 TEJ, United Kingdom.

Oid Mutual Wealth Limited Is authorised and regulated by the Financial Conduct Authority. Old Mutual Wealth Life & P

Limited is by the Prudental

Regulation Authanty and reguiated by the Financial Conduct Authority and the Prudential Regulation Authority
Their Finanaial Senvicos register numbers are 165350 and 207977 respactivaly,

VAT number 385 1301 53,




Old Mutuol Wealih
Head Office

Old Mutual House
Portland Terrace
Southampton
SO14 7AY

www.oldmutualwealth.co.uk

Calls may be monitored and recorded for fraining purposes and to avoid misunderstandings.

Old Mutual Weolth is the trading name of Old Mutual Wealth Limited which provides an Individuat Savings Account (ISA} and Collective Investment
Account (CIA) and Old Mutual Weatth Life & Pensions Limited which provides a Collective Retirement Account (CRA) and Collective Investment Bond
(CB).

Old Mutual Wealth Limited and Old Mutual Wealth Life & Pensions Limited are registered in England and Wales under numbers 1680071 and
4163431 respectively. Registered Office ot Old Mutual House, Portland Terrace, Southampton SOV 4 7€), Uniled Kingdom. Old Mutual Wealth Limited
is authorised and regulated by the Financial Conduct Authority. Old Mutual Wealth Life & Pensions Limited is authorised by the Prudential Regulation
Authority and reguloted by the Financial Conduct Authorily and the Prudentiol Regulation Authorily. Their Financial Services register numbess are
165359 and 207977 respectively. VAT number 386 1301 59.

When printed by Old Muluol this item is produced on a mixed grade maleriol, which uses a combinction of recycled wood or paper fibre from
controlled sources and virgin fibre sourced from well managed, sustainable forests.
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Calls may be monitored and recorded for training purposes and to avoid misunderstandings.

Old Mutual Weclth is the trading name of Old Mutual Wealth Limited which provides an Individual Savings Account {ISA} and Collective Investment
Account {CIA) and Old Mutual Wealth Life & Pensions Limiled which provides a Collective Retirement Account {CRA) and Collective Investment Bond
(cB).

Old Mutual Wealth Limited and Old Muhal Wealth Life & Pensions Limited are registered in England and Wales under numbers 1680071 and
4163431 respectively. Registered Office ot Old Mutual House, Portland Terrace, Southampton SO14 7EJ, United Kingdom. Old Mutual Weglth Limited
is authorised and regulated by the Financiol Conduct Authority. Old Mulual Wealth Life & Pensions Limited is authorised by the Prudential Regulation
Authority and regulated by the Financiol Conduct Authority and the Prudential Regulation Authorily. Their Financial Services rogister numbers are
165359 and 207977 respectively. VAT number 386 1301 59.
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DIRECT DEBIT INSTRUCTION -

For use with the ISA and Collective Investment Account

IMPORTANT NOTES FOR COMPLETION:
You can use this form to
= change the bank details for an existing Direct Debit on an ISA or a Collective Investment Account (CIA] with Old Mutual Wealth Limited. If you
wish lo start paying by Direcl Debit, you must complete an application form
- support on online application for an ISA/CIA where a paper Direct Debil instruction is required
- reslart a Direct Debit on your ISA or CIA.
If you need lo change any ofher details of an existing Direct Debit arrangemenl, please complete a Change to Account/Bond form.
Direcl Debit collections will show on your bank statement as Old Mutual Wealth Limiled.
This Direct Debil inslruclion should be completed in BLOCK CAPITALS wilh blue or black ink.
If you do not have a reference number in relation to the Direct Debit instruction, please leove This blonk.
The completed form should then be sent to us ot the address below. Do not send this form fo your bank.

Investor namels) P include joint holder names er nome of company/trust/schema, if applicable

Please quote your existing client reference number B if known Application number B if applicable

Please tick () the date you would like your monihly Direct Debit investments Io be collected from your bank. 10th 20th
IF you fick neither date, we will collect your Direct Debils on the 10th of each month,
Monthly direct debit investments will CONTINUE INDEFINITELY unless we hear otherwise from you.

'"@“OLDMUT UALINSTRUCHONTOYOURBANK : g,ggﬁ-_{

WEALTH OR BUILDING SOCIETY TO PAY
BY DIRECT DEBIT.
Please complete the form and send to: Service user number

Old Mutual Wealth Limited, Old Mutual House, Portland Terrace,

Southamplon SO14 7AY. [e[o]o]e]o]7]

Name and full postal address of bank/building society Reference
To: The Manager |7|||'[}l|||l|]
bank/building socicty Instruction to your bank or building society
Please pay Old Mutual Wealth Limited Direct Debits from the account
Address detoiled in this Instruction subject to the safeguards assured by the
Direct Debit Guaranlee.

| understand that this Instruction may remain with Old Mutual Weolth
Limited and, if so, delails will be passed electronically to my bank/

Posicode building society.
Name(s) of accountholder(s) Signature(s) Dote
| | ¥ /20
[ | [ 7 /20
Bank/building society account number
Branch sorl code [ [ l = | l I E I l | Banks and building socislios may not accept Direet Debit Instructians for some types of sccount.
This Guarantee should be detached and retained by the payer,
The Direct Debit Guarantee. DIRECT
« This Guarantee is offered by all banks and building sociefies that accept Instruclions to pay Direct Debits. Debit

« If there are any changes to the amount, date or frequency of your Direct Debit Old Mutual Wealth Limited wil nolify rou
five working days in advance of your account being debited or as otherwise agreed. If you request Old Mutual Wealth Limited
to collect @ payment, confirmation of the emount and date will be given to you ot the time of the request.

« IFan error is mode in the payment of your Direct Debit, by Old Mutual Wealth Limited or your bank or building society, you are
enlilled to a full and immediate refunJgf the amount paid from your bank or building society.
- I you receive a refund you are not entifled fo, you must pay it back when Old Mutual Wealth Limited asks you fo.

*  You con cancel a Direct Debit ot any time by simply contacting your bank or building society. Writien confirmation may be required,
Please also notify us,
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Calls may be monitored and recorded for fraining purposes and o avoid misunderstandings.

Old Mutuol Wedlth is the treding name of Old Muhsal Wealth Limited which provides an Individual Savings Account {ISA) and Collective Investment
Account {CIA) and Old Mutual Wedlth Life & Pensions Limited which provides o Collective Retirement Account (CRA) and Collective Investment Bond
(CIB).

Old Mutual Wealth Limited ond Old Mutucl Wealth Life & Pensions Limited are registered in Englond and Wales under numbers 1680071 and
4163431 respectively. Registered Office ot Old Mutual House, Portland Terrace, Southampton SO14 7€), United Kingdom. Old Mutual Wealth Limited
is authorised and regulated by the Financiol Conduct Autherily. Old Mutual Wealih Life & Pensions Limiled is authorised by the Prudentiol Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Their Finoncial Services register numbers are
165359 and 207977 respectively. VAT number 386 1301 59.
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