CAUSEWAY LANE + MATLOCK - DERBYS. DE4 3AR
Tel: 01629 582231 + Fax: 01629 580620 N

Old Mutual Wealth
Old Mutual House
Portland Terrace
Southampton
SO014 7E)

11 November 2015
Dear Sirs
RE: Matlock Ford Pension Scheme Collective Investment Account — 100350490

Please find enclosed a new direct debit mandate for the above policy following the change of our
bank account to Metro Bank.

Please can you arrange for the 2 missed eontributions (October and November) to be collected from
our new account, along with all future contributions.

If you have any queries please do not hesitate to contact either ourselves or TAG Wealth
Management.
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DIRECT DEBIT INSTRUCTION -

For use with the ISA and Collective Investment Account
IMPORTANT NOTES:

You can use this form to
- change the bank detils for an existing Direct Debit on an 1A or a Collsctive Investment Account (CIA) with Old Mutual Wealth Limited. K you
wish fo start paying by Direct Debit, you must complete an application form
—  support an online application for an ISA/CIA where a paper Direct Debit instruction is required
- restart a Direct Debit on your ISA or CIA.
«  Ifyou need to change any other details of an exisfing Direct Debit arrangement, please complete o Direct debit amendment for the ISA or
Collective Investment Account form.
Direct Debit collections will show on your bank statement as Old Mutual Wealth Limited.
This Direct Debit instruction should be completed in BLOCK CAPITALS with blue or black ink.
We will iriserf the ‘Refsrerice’ on the Direct Debit instruction, pledse leave this blank.
+ The completed form should then be sent to us at the address below. Do not send this form to your bank.
Investor name(s) B> include joint holder names or name of company/trust/scheme, if applicable

Trustees of the Matlock Ford Pension Scheme

Please quote your existing client reference number P> i known Application number W if applicable

2 3 4 7 2 1 4 0 9 4

Please tick the date you would like your monthly Direct Debit investments to be collected from your bank. 10th 20th
If you tick neither date, we will collect your Direct Debits on the 10th of each month.
Monthly direct debit investments will CONTINUE INDEFINITELY unless we hear otherwise from you.

éL OLDMUTUAL  INSTRUCTION TO YOUR BANK DIRECT

WEALTH OR BUILDING SOCIETY TO PAY
BY DIRECT DEBIT.
Please complete the form and send to: Service user number
Old Mutual Wealth Limited, Old Mutual House, Portland Terrace,
Southampton SO14 7AY. l6|9 IO]é [ 9] 7|
Name and full postal address of bank/building society Reference
To: The Manager I||1I’]lll|!‘ll
Metro Bank bank/building society Instruction to your bank or building society
Please pay Old Mutual Welth Limited Direct Debits from the account
Address 14 Southampton Row detailed in this Instruction subject to the safeguards assured by the
London Direct Debit Guarantee.
| understand that this Instruction may remain with Old Mutual Wealth
WEC1B SHA Limited and, if so, details will be passed electronically to my bank/
building society.
Namels) of account holder(s) Signaturels) Date
. . ~ C{ sy [\ 7\ 72004
Matlock Ford Directors Pension Scheme X i
PN ﬁ!( W —J 1 [N/ /2074

Bank/building society account number -
[1[7]7]s]6]2]0]6]

Branch sort code | 2 l 3 | " I 0 I 5 | " l 8 I 0 l Banks and building societies may not accept Direct Debit Instructions for some types of account.

The Direct Debit Guarantee. DIRECT

»  This Guarantee is offered by all banks and building societies that accept Instructions to pay Direct Debits. Debit

o If there are any changes to the amount, date or frequency of your Direct Debit Old Mutual Wealth Limited will notify you
five working days in advance of your account being debited or as otherwise agreed. If you request Old Mutual Wealth Limited
to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

» If an error is made in the payment of your Direct Debit, by Old Mutual Wedlth Limited or your bank or building society, you are
entitled to a full and immediate refund of the amount paid from your bank or building society.

- If you receive d refund you are not enfifled to, you must pay it back when Old Mutual Wedlth Limited asks you to.

¢ You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required.
Please also notify us.




