Pension Fund Account ~ ®<BANK OF SCOTLAND
Application Form

- Guidance Notes for Completion

Please complete all sections of the Application Form using BLOCK CAPITALS.  Protection Notme in Section 7 of th!s Apphcatlon Form before completing Your
Text in italics gives you information to help you complete this form. If you need details and mgnmg
further assistance, please contact us. Please ensure that you have read the Data

- Verlficatlon of Identity

When you open an account, we may ask for additional :nforr!_'iahon to confirm requirements are not satisfied but, nevenha!ess, money is paid into your
your identity. Bank of Scotland ple, in common with other financial services accourt, Bank of Scatland plc may suspend operations on the account until
providers, has account opening procedures which reflect current legal and identity is established. This is foryour protectlcn as well as ours, and is not
regulatory requirements (and best practice industry guidance) aimed at intended to cause you :nmnvenienoe :

preventing money laundering and terrorist financing. In the event that these

- Suttabtllty of Account

Bank of Scotland plc does not give advice to any person regarding the pmfesslonal adwce that the Accou nt issu rtabie for the Sd'lema's purposes. Ba nk |

suitability of any Account for investment purposes in connection with the of Scotland ple will not be liable in any c;rcumstams where itis subsequardly

Scheme. Itis the sole responslb;lrty of the trustee(s} to cbtain suitable discovered that the Scheme could not open or operate any Account. |
- About the Scheme

MName of Account(s)

Flease enter the name in which you want us to open the Account(s) (must be less than 40 characters).

McGrane Haulage Limited UK Occupational Pension Scheme 1

Please continue on a separate sheet where necessary. Statement Address Details
Name of your Scheme Mailing Name
McGrane Haulage Limited UK Occupational Pension Scheme Bespoke Pensicn Services Limited
! Salutation
(the "Scheme”)
Date your Scheme was set up (DD/MM/YY) Address (include postcode)
Daws House,
1s the Scheme registered with {or approved by) HM Revenue Yes No 3835 Diaws Lang,
& Customs and eligible to receive interest gross? >< London,
NW7 45D

I ‘yes’, we must have received a copy of the confirmation of registration of the
Scheme with HM Revenue & Customs and have been provided with the Pension Country
Scheme Tax Reference before we pay interest gross. United Kingdom

Scheme Registration Number

If ‘nof, or if we do not raceive this supporting evidence, we will pay interest net.

Contact E-mail address
carmel@mcgranetransport.com
Contact Telephone number

+353 74 973 6358 You can give us additional contact names and addresses if you wish.
Please use a separate sheet.
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About the Trustee(s) and the Authorised Signatories

- Only to be compl:—md b\' truqteeq' vho are mdn |duc-1a Lmd uuthon d signatories who are individuals

26/04/55

- 32 East Bridge Strest, 32 East Bridge Street,
- Enniskillen, ~ Enniskillen,
1 ~ Co. Fermanagh, BT74 7BT

United Kingdom

Member Trustee

~ Member Trustee and Authorised Signatory
¢
(e 1/
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continued
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About the Trustee(s) and the Authorised Signatories

continued

2

On behalf of the Trustee and its Authorised Signatory 3 ~ On behalf of the Trustee and its Authorised Signatory 4

Only to be completed on behalf of the Corporate Trustee and its Authorised Signatory

Title  Mr Mrs Miss Ms Other (please specify) Title  Mr Mrs ‘Miss  Ms Other (please specify)
Your last name Your last name

Your first names Your first names

Registered Number (if applicable) Registered Number (if applicable) i
Registered Office (include postcode) Registered Office (include postcode) i
Country Country f . S5t o : '
Date of incorporation (DD/MM/YY) Date of incorporation (DD/MM/YY) :
Country of incorporation Country of incorporation

Position(s) (e.g, Trustee, Professional Trustee, Member Trustee, Authorised Signatory etc)  Position(s) (e.q, Trustee, Professional Trustee, Member Trustee, Authorised 5Igna1nh( ate)

If more than one position is held (e.g. Member Trustee and Authorised Signatory), If more than cne position Bheid{e.g. Member Trustee and Authorised Sigmton(}.
please note each position here please note each positionhere

Use of the Account

Source of Initial Funds

Please tick the relevant boxes below to indicate where the initial funds deposited into an Account are expected to come from.

Investment maturity Annual income Inheritance Retirement Capital

VAT Reclaims HMRC Payments Rental Income Savings

Sale of Asset Existing Pension Fund >< Redundancy Payment Employment Contributions
Dividends

Source of Subsequent Funds

Please tick the relevant boxes below to indicate where subsequent funds deposited into an Account are expected to come from.

Investment maturity X Annual income Inheritance Retirement Capital
VAT Reclaims HMRC Payments Rental Income Savings
Sale of Asset Existing Pension Fund Redundancy Payment Employment Contributions X

Dividends X

Page 5 of 14
12830 [CORP| BoS-0412



Use of the Account

Account Activity

continued

Please tick one box below to indicate how frequently you expect there to be transactions on the Account(s) (i.e., deposits and withdrawals).

Either:

In line with regulated pension scheme parameters as defined by
HM Revenue & Customs

X

Or: (tick one box)

Fewer than 200 200 to 999 transactions
transactions per year per year

1,000 to0 9,999 10,000 transactions per
transactions per year year or more

Annual Income j : :

What is the actual/anticipated annual income of the Scheme? (tick one box)

Less than £100,000 X £100,000 to £249,999

£250,000 to £999,999

£1,000,000 10 £9,999,999 £10,000,000 or more

Statement Frequency 2

Please tick one box below to indicate how frequently you wish to receive staternents. If you do not tick any box, statements will be provided or made available menthly.

Monthly Quarterly

Annually

X

- Declarations by the Trustees

I/We, the trustee(s) named in Section 2 above, request and authorise Bank of
Scotland plc to open the Account(s) indicated in Section 1 in my/our name(s) as
trusteels) of the Scheme detailed in Section 1.2 above.

{Where relevant) [/We appoint each person named in Section 2 as an
Authorised Signatory in relation to the Account(s). We confirm that their signing
powers are as stated in the Signing Authority Mandate. We confirm that the
specimen signatures set out in Section 2 are the signatures of the Authorised
Signatories. We confirm that the trust deed and/or rules of the Scheme permit
us to delegate authority to operate the Accountis) in the manner set outin the
Signing Authority Mandate and we agree to pay Bank of Scotland plec for any
losses suffered by it as a result of any operation of the Account{s) in accordance
with our mandate to Bank of Scotland plc which is in breach of the trust deed
and/or rules of the Scheme.

I/we agree that I/we will be jointly and severally liable as trustee(s) for all
liabilities created pursuant to my/our agreement with Bank of Scetland ple

for the Account(s), provided that the liability of the "Professional Trustee® or
*Corporate Trustee” will be limited to the value of the assets of the Scheme but
without prejudice to the full llability of the Member Trustee (if any).

I/We authorise and request Bank of Scotland ple to provide the Scheme
auditors with such information as the Scheme auditors request in relation to the
Account(s) until I/we withdraw this authorisation by notifying the Bank in writing.

[/We have received a copy of the following documents which contain terms
comprising the “Agreement’, as that term is defined in the Terms and Conditions
for the Accountls) (please tick}:

Application Form (to be completed, signed and returned by the 4 X
_ applicant(s)) :

Terms and Conditiom (to be retained by thé applicant(s)) : ><

Mandate X

Information to Support Your Account Leaflet (tc be retained by ><
. the applicant(s))

Information about the current interest rate(s) applicable to the Account(s) ><

I/We agree to be bound by the terms of the Agreement.

I/We confirm that all of the information provided in or accompanying this form is
true, accurate and complete.

I/We acknowledge that Bank of Scotland plc may pay commission to an

introducer in consideration of the introducer introducing me/us to Bank
of Scotland ple for the Account(s) and that further information about this
commission is available from the introducer.

Where Bank of Scotland ple is the provider of the Scheme and where the trust
deed and/or rules of the Scheme expressly permit this, I/we agree that Bank of
Scotland plc can deduct from the Account(s):

(a) all pension scheme related costs, fees and expenses that are payable
to Bank of Scotland plc as provider and/or to any *Professional Trustee”,
“Corporate Trustee” or administrator of the Scheme; and/or

(b)  any tax liability of the Scheme incurred by Bank of Scotland plc and/or any
*Professional Trustee” or “Corporate Trustee™.

I/We agree that Bank of Scotland plc can deduct these sums without seeking
further consent or authority from me/us. |/We understand that Bank of Scotland
plc will give me/us fourteen days' prior written notice before it does this.

I/We confirm that the signatures set out in Section 6 below are those of all the
validly appointed trustees under the Trust Deed(s) governing the Scheme.

{/We will indemnify Bank of Scotland plc for all losses, costs, claims, damages
and expenses that Bank of Scotland plc suffers or incurs as a result of acting on
any instructions (including instructions sent by fax provided such instructions
are submitted in accordance with the Terms and Conditions of the Account(s))
given by me/us or on my/our behalf in accordance with the Agreement except
in circumstances where any losses are as a result of the fraudulent actions of an
unrelated third pary.
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Data Protection Notice (in this Section 5 only, ‘We' refers to Bank of Scotland plc)

*  Yourinformation will be held by Bank of Scatland plc which trades as Bank
of Scotland, part of the Lloyds Banking Group.

*  The Lloyds Banking Group includes us and a number of other companies
using brands including Lloyds TSB, Halifax and Bank of Scotland, and their
associated companies. More information on the Group can be found at
www.lloydsbankinggroup.cam.

*  Your personal information will be shared within the Lloyds Banking Group
so that we and any other companies in our Group can look after your
relationship with us. By sharing this information it enables us to better
understand your needs, run your accounts, and provide products in the
efficient way that you expect.

*  We may ask you to provide physical forms of identity verification when
you open your account. Alternatively, we may search credit reference
agency files in assessing your apglication. The agency also gives us other
details and information from the Electoral Register to verify your identity.

Certificate of Authority and Signatures

The agency keeps a record of our search, whether or not your application
proceeds. Our search is not seen or used by lenders to assess your ability
to obtain credit.

*  Underthe Data Protection Act you have the right of access to your
personal data. The Act allows us to charge a fee of £10 for this service.
IFanything is inaccurate or incorrect, please let us know and we will
correct it.

*  ltisimportant that you understand how the personal information you give
us will be used. Therefore, we strongly advise that you read our Privacy
Statement, which you can find at htp://www.lloydsbankwholesale.com/
Privacy-Statement/ or you can ask us for a copy.

¢ Bysigning this application, you agree to your personal information being
used in the ways we describe in our Privacy Statement. Please let us know
if you have any questions about the use of your personal information,

Before signing below, please check all the Information provided in this form and make sure you
have received and read the documents forming your agreement with us for the account(s).

ALL Trustees must sign (not Authorised Signatories who are not Trustees)

We certify that we are entitled, under the terms of the Trust Deed(s) governing
the Scheme, to sign this form and to operate the Account(s) in accordance
with the Signing Authority Mandate and in accordance with the Account terms
and conditions. We agree to indemnify Bank of Scotland ple against any loss

Trustee 1
Name

Carmel McGrane

Signature

\X

AN C M (Qm_q_

Date (DD/MM/YY)

i . L §2 %

For and on behalf of the Professional / Corporate Trustee before this witness
N/A

Witness' signature

Print Wifness' Name

Witness’ Address

Vfaa—, E =8t
& u«._S(A..D ?'F-‘\.._\‘ C
Cw__k&_'\ f‘\v—\

5:‘:‘*«?&.@4—'

suffered as a result of any operation of the Account{s) in accordance with this
form and/or the Account terms and conditions which is in breach of the terms of
the Trust Deed(s).

Trustee 2
Name

Michael McGrane

Signature

N ML

Date (DD/MM/YY)
o B P

e

For and on behalf of the Professional / Corporate Trustee before this witness
N/A

Witness' signature

Print Witness' Na

P Pw.‘h n.-{-\i g_

Witness' Address
BQL—A-\H EC‘\S(/—
! w_t,.cv.op.:w\(

C"‘t"—\_\‘_a e,

D e sy
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Please contact us if you'd like this in Braille, large print or on audio tape.

(TP

W com

We anupt calls via text reley, Please remember we cannot guarantee security of messages sent by e-mail.

We may monitor or record phone calls with you in case we need to check we have carried out your instructions correctly and to help improve our quality of servize.

Bank of Scotland clc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scetland no 327000, Telephone: 0870 400 5000 Authorised and requlated by the Financial Services
Aulhnmy undu registration number 159623

ion about
We are cavered by the Financial chu Compensauon Scheme [FSCS) The FSCS can pay comp ion to depasitors if a bank is unable to meet its financial ocbligations
Most depositors - including most individuals and small businesses - are covered by the scheme,
In respect of dep an eligible depositor is entitled to claim up to £85,000. For joint accounts each account holder is treated as having a claim in respect of thair share 90, for a joint account
held by two eligible depos: the i nt that could be claimed would be £85,000 each (making a total of £170,000). The £85,000 limit relates to the combined amount in all the
elgible cepositor's accounts with the bank including their share of any joint account, and not to each separate account.
For further inf ion about the scheme (including the amounts covered and eligibility 1o claim) please ask at your local branch, refer to the FSC5 website www,FSCS.org.uk or call
020 7892 7300 or 0800 678 1100.

Depasits with us are held with Bank of Scatland ple. Accounts with Bank of Scotland ple include accounts with its divisions and trading names: Halifax, Intelligent Finance (IF), Birmingham
Midshires (BM Savings), Bank of Scotland, Bank of Scotland Private Banking, Bank of Scatland Germany, Bank of Scotland The Netherlands, Bank of Scotland Treasury, Lioyds Bank, Lioyds Bank
Corporate Markets, Lloyds TSB Corporate Markets, St James's Place Bank and 5t James's Place Private Bank. Soma savings accounts under the AA Savings, Saga and Charities Aid Foundation
brand names are also deposits with Bank of Seotland plc. An eligible depositar's £85,000 limit relates to the combined amount in accounts under all of these names.

If you are unsure whether your account is held with 8ank of Scatland plc please check your account literature.

Service Promise
We aim to provide the highest level of - service ble. If you do exp a problem, we will always seek to resclve this as quickly and efficiently as pessible.
1 you would like a copy of our complaint procedures, please contact your relationship manager or any of our offices. You can also find details on our website, at PageBof 14
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- Bank of Scotland plc Terms and Conditions for the Pension Fund Account

HOW TO READ THESE CONDITIONS

These Conditions apply to the Pension Fund Account. Unless ctherwise
specified in any other terms and conditions applicable to a specific product or
service, these Conditions will take precedence.

1  Definitions

1.1 We use the following defined terms throughout these Conditions and,
unless otherwise specified, these terms have the same meaning when they
are used in other documents comprising the Agreement:

Account: means the Pension Fund Account maintained by You.

Agreement: Your agreement with Us for the Account, as amended from
time to time. This is made up of:

(a) Your application form for the Account:
(b) these Conditions;

(c) Ourinformation to Support Your Account Leaflet, specifically the
sections relating to interest rates and charges applicable to the
Account and the timing of payments summarised in Condition 4.5;

(d) the interest rate card (see Condition 4.7 for further details); and

{e) any other contractual documentation You agree relating to the
Account from time to time.

Authorised Signatory: any person nominated by You from time to time,
under a Signing Authority Mandate.

Automated Payment: any automated payments to and from the Account
which includes internal transfers between accounts held with Us, Bacs
Direct Credit. CHAPS, standing orders, Direct Debit, payments using the
Faster Payments Service and payments using Our online/internet banking
service. Further details about these payment methods are available in the
Information to Support Your Account Leaflet.

Business Day: any day from 9am until 5pm which is not a Saturday,
Sunday or a United Kingdom bank or public holicay.

Faster Payments Service: means the service provided by certain UK
banks and building societies enabling customers to transfer monies from
an account with one participating bank or building society to another
participating bank or building society with same day value.

Information to Support Your Account Leaflet: means the leaflet which
sets out information about the Account, including the standard charges
applicable and the timing of payments into and out of the Account. This
leaflet is provided to You when You apply to open the Account and is
available at any time by calling Us or by checking Our website.

Instructions: an instruction made in accordance with Condition 3 which
authorises Us to pay money out of Your Account. Your Instructions to make
a withdrawal will be regarded as being received by Us, for transactions
communicated directly to Us, at the time You or the payee ask Us to
complete the transaction (for future dated payments, this means the date
You set for payment).

Lloyds Banking Group: means Lloyds Banking Group plc, registered in
Scotland number 095000 and having its registered office at The Mound,
Edinburgh, EH1 1YZ, any direct or indirect subsidiary or holding company
(as defined in the Companies Act 2006) and any direct or indirect
subsidiary of any such holding company.

Professional Trustee: means the professional trustee of the Schema (if
any) named in Section 2 of the application form.

Reference Exchange Rate: means the exchange rate used by Us to convert
foreign currency. You can find out the Reference Exchange Rate by checking
Our website. Note that if You check the Reference Exchange Rate before any
currency conversion takes place, the rate We provide will only be indicative.

Reference Interest Rate: means the Bank of England Bank Rate or such
other externally set rate as We may decide from time to time. Details of the
Bank of England Bank Rate are widely available in the media.

Signing Authority Mandate: an authorisation signed by You in relation
to the Account (or Accounts) (by whatever name it is called), as amanded
by You from time to time, which sets cut the rules under which Your
Authorised Signatories can provide Instructions on Your behalf in relation
to the Account {or Accounts).

22

23

24

SH

32

33

3.4

Scheme: the registered pension scheme specified in the application form.

Trust Deed: means the trust deed, establishment deed or poll establishing
the Scheme, together with the rules of the Scheme.

We, Our and Us: means Bank of Scotland plc, registered in Scotland
number 327000. Registered Address: The Mound, Edinburgh EH1 1YZ
and its successors and assigns. We are authorised and regulated by the
Financial Services Authority (Register No. 169628).

You and Your: the trustees of the Scheme who have entered into the
Agreement with Us.

Eligibility and Purpose

The minimum age for opening and operating an Accountis 18 and it is
only available to pension schemes which have registered status with HM
Revenue and Customs.

You are responsible for ensuring that the Account is operated in
accordance with the rules of the Trust Deed and in accordance with HM
Revenue and Customs requirements.

We can decline to open an Account or may close an Account without
giving any reason for Our decision. We will close Your Account in
accordance with Condition 13.1.

You can only apply for an Account if the Scheme is established and
controlled in the United Kingdom.

Instructions

We will accept Instructions given (i) by You or (ii) by Your Authorised
Signatories in accordance with the Signing Authority Mandate.

Where an Account is opened in the name of the Scheme by two or more
trustees, We have authority to debit the Account with Instructions signed
in accordance with the Signing Authority Mandate and the trustees accept
joint and several liability for any debt that may arise on the Account
together with any interest or charges that may apply. The liability of the
Professional Trustee is limited in accordance with Condition 14.4.

We will not accept Instructions given by e-mail. Before We act on the
Instructions and make a withdrawal from the Account this Instruction must
be submitted in one of the following ways:

{a) by providing Your Account details to Us, Our representative or any
third parties and requesting a money transfer from the Account
(in accordance with Our requirements for online/internet banking
services (if relevant));

{b) by providing Your Account details and completing any necessary
formalities to complete an Automated Payment from the Account
{in accordance with Our requirements for online/internet banking
services (if relevant));

{c) by presenting a completed cheque to any party.

Where appropriate, the authorisation of a transaction can include
autherising any single transaction, a series of recurring transactions
(including transactions for an indefinite period), or pre-authorising a future
transaction of a centain or uncertain amount.

Instructions for a transaction may not be withdrawn (or revoked) after

the tima the Instructions have been received, Howaver, future dated
transactions may be withdrawn if You or Your Authorised Signatories give
notice ta the supplier (where relevant) and provide a copy of any notice to
Us provided the notification of cancellation is received by Us no later than
close of business on the Business Day before the date set for execution.

You must indemnify Us for all losses, costs, claims, damages and expenses
that We suffer or incur as a result of acting upon any Instructions given by
You or Your Authorised Signatories in accordance with this Agroement'
except in circumstances where any losses are as a result of the fraudulent
actions of an unrelated third party. This condition is without prejudice

to the limitations on liability set out in these Conditions or any related
conditions, for example, the use of the online/internet banking service.

Transactions on the Account

We may limit the amount You or someone else can pay into Your Account
if We think this is necessary to comply with Our legal or regulatory
obligations or due to system constraints.
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- Bank of Scotland plc Terms and Conditions for the Pension Fund Account continued

4.2 The maximum deposit to any Account is £50,000,000 (or the equivalentin
an appropriate currency). We can permit a deposit in excess of this amount
at Our sole discretion.

4.3 We need advance notice where You intend to deposit more than
£5,000,000 (or the equivalent in an appropriate currency).

4.4 You must always ensure that the cleared balance on the Account is
sufficient to pay any transaction on the Account including the debiting
of interest and/or any charges. You are not permitted to go overdrawn
on the Account and We may refuse to allow a withdrawal where there
is an insufficient cleared balance on the Account. Should circumstances
arise where an overdraft is inadvertently created, overdraft interest will be
charged as set outin the Information to Support Your Account Leaflet.

4.5 When We receive Your Instructions to make a payment on the Account We
will do so within specified timescales set out in the Information to Support
Your Account Leaflet. The Information to Support Your Account Leaflet
detalls the transaction times for each type of payment and the time in the
day prior to which Your Instructions must be received to allow a payment
to be processed that day. If a payment is received after the designated
time it will be treated as being received on the next Business Day.

4.6 We may not be able to carry out a withdrawal transaction if the bank or
building society You are sending the payment to is not 2 member of the
Faster Payments Service or if the amount of the payment exceeds the
Faster Payments Service value limit (available at www.bankofscotland.
co.uk/corporateterms). If We cannot process a withdrawal transaction
using the Faster Payments Service, We will notify You or otherwise make
this information available to You, and You can contact Us to ask if there is
any other method available to make the payment. Until We have received
an instruction from You that We can properly execute by an alternative
method, We will not make the payment.

4.7 Interest will be paid on the Account at the rate set out in Our current
interest rate card, or as separately agreed with Us, You can check the
interest rates that apply to Your Account at any time by calling Us or by
checking Our website http://www.lloydsbankwholesale.com/Corporate~
terms/BankofScotland/Interest-rates-and-charges/Interest-rates/Deposit-
accounts/.

4.8 Interest is calculated daily on the cleared balance of the Account and
applied in accordance with the Bank’s standard interest rate cycle (as
communicated to You from time to time).

4,9 Interest is paid after deduction of withholding tax unless We have received
satisfactory documentation allowing Us to pay You Interest gross.

4.10 Ifthe Account is to be closed We will work out the interest We have to pay
to You up to the day before the Account is closed.

4,11 Where the interest rate applicable to the Account is linked to a Reference
Interest Rate and due to a fall in the Reference Interest Rate the interast
rate to be applied to the Account falls below 0%, We may change the
interest rate so that it remains above 0%, This replacement interest rate
will apply until the Reference Interest Rate increases and the usual interest
rate applicable to the Account at that time rises above 0% again. When this
happens, the usual interest rate will then apply again.

5 Cheques

5.1 IfYou put a future date on a cheque, We can still pay it before the date of
the cheque. If this happens We will not pay You for any loss that You suffer
as a result.

5.2 Unused cheques belong to Us. You must return them to Us {or to someone
acting for Us) if We ask You to do so.

53 A cheque written by You may be stopped if You tell Us before We are
asked to pay it.

5.4 Further details about payments by cheque and Our cheque clearance
procedures can be found in the Information to Support Your Account
Leaflet.

6  Internet Banking

You may be able to subscribe to internet or electronic services on the
Account, These services are governed by separate tarms and conditions
which are available on request and will be provided if the services are
available and You subscribe to them.

7
7.1

7.2

7.3

7.4

7:5

8.2

2.1

9.2

9.3

9.4

9.5

Refunds

Yfou may be entitled to claim a refund in relation to an Automated Payment
paid out of the Account where:

*  the transaction was not authorised under this Agreement;

*  We are responsible for a transaction which has been incorrectly
executed and You have notified Us in accordance with Candition 7.3;

*  apre-authorised transaction (excluding Direct Debits) did not
specify the exact amount at the time of its authorisation and the
amount charged by a supplier is more than You could reasonably
have expected taking into account normal spending patterrs on the
Account or the circumstances of the transaction. A claim for a refund
in these circumstances will not be accepted if You have consented to
the transaction; or the amount of the transaction was made available
to You at least 4 weeks before the transaction date; or the refund
request is made more than B weeks after the transaction is debited to
the Account.

Direct Debit refunds will be made in accordance with the Direct Debit
Scheme rulas.

If You become aware of a transaction which has not been properly
authorised or has been incorrectly executed on the Account You must
notify Us by calling Us on the number on Your statement. This notfication
must be provided as soon as You become aware of the error and in any
event within 13 months of the date of the transaction, If You do not notify
Us within these timescales You are not entitled to a refund under
Condition 7.1.

We may make such reasonable investigations and enquiries as are
necessary to establish whether or not the transaction has been properly
authorised or correctly executed.

If You are entitled to a refund We will reimburse You for any interest and
charges You have incurred as a result of the incorrect execution. We will
not be responsible for any indirect or consequential loss resulting from the
incorrect execution of the transaction.

Charges

Unless charges are agreed separately with Us the charges applicable to
the Account are as set out in the Information te Support Your Account
Leaflet.

We will tell You the charga for any ancillary service when You ask to use it.
Account Information and Notices

We will send You regular statements for the Account. The frequency of
these statements will be monthly unless otherwise agreed with Us.

We will send all Account statements and notices to the contact name
and address You give Us from time to time. Statements cannot be sent to
multiple addresses.

We will send one copy of each statement or notice in accordance with
Condition 9.2. A duplicate copy of each statement will be forwarded to the
nominated contact address on Your application form.

Where You have opted to receive a statement at intervals greater than
monthly You can request, and We will provide You with, the following |
information on any transaction:

*  details of the transaction into and out of the Account including a
reference enabling You to identify the transaction;

+ the amount of the transaction;
*  anycharges applied to the Account in relation to the transaction;

* inthe case of a payment out of the Account, the date of receipt cf the
transaction instruction, or in the case of a payment into the Account,
the date of payment of those funds into the Account.

To request this information please contact Us using the number provided
on Your statements.

Qur address for notices and general correspondence in relation to the.
Account is: Bank of Scotland, Corporate Operations, Citymark, 150
Fountainbridge, Edinburgh EH3 9PE. We will not be deemed to have
received notice from You unless We actually receive itin writing at

this addrass
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- Bank of Scotland plc Terms and Conditions for the Pension Fund Account continued

10 Changes to Your Information

10.1 You must notify Us promptly in writing (not by fax) of any change in the
information You have given Us, such as Your name, address, contact
details, officers, Authorised Signatories or Signing Authority Mandate, We
may specify the form in which You provide such notification and ask You to
provide evidence of any change.

10.2 Where You appoint a new Authorised Signatory, You must complete a new
Signing Autherity Mandate. We must be satisfied with Qur identification
and other checks in relation to the new Authorised Signatory before We
will be prepared to accept Instructions from that person.

10.3 Where you appoint a new trustee, We must be satisfied with Our
identification and other checks in relation to the new trustee before We will
be prepared to accept instructions from that person, The new trustee must
agree to the terms of this Agreement.

10.4 For practical reasons, it normally takes Us seven Business Days to process
notice of any changes to Your Signing Authority Mandate. Until We have
processed Your notice, We can continue to rely on Your existing Signing
Authority Mandate.

11 Changes to this Agreement, Interest Rates and Charges

11.1 We can vary this Agreement, the charges and the interest rates applicable
1o the Account at any time. We will only vary this Agreement, the charges
or interest rates by giving You at least two months’ notice. Where We
give You nctice of a change under this Condition 11.1, the change will
automatically take effect and You will be taken to have accepted the
change unless You notify Us that You do not agree to the change as
soon as possible and in any event by the end of the two month period.

If You notify Us that You do not agree to the change, We will take this

as notification that You wish to close the Account immediately. We will
only vary this Agreement or change interest rates and charges to reflect
changes in market conditions, good banking practice and legislation.

11.2 In the event of a disagreement with You as to the level of fees or charges
applicable to the Account, the fees and charges set out in the Information
to support you Account leaflet (as varied from time to time) will apply.

11.3 Where We make a change in accordance with Condition 11.1, We will send
You written notice at the last address known to Us.

11.4 Condition 11.1 does not apply to any change in the interest rate applied to
the Account where:

(z) the change is to Your advantage; or

(b) the interest rate applied to the Account is linked to the Reference
Intarest Rate and the change is made to reflect exactly the amount of
any change in the Reference Interest Rate.

Where We make a change to the interest rate applied to the Account
under Condition 11.4(a) and 11.4(b) the change will be applied to the
Account immediately and:

(i) inrespect of changes made under Condition 11.4{a), You will be
notified by letter, statement insert or message as soon as possible
after the change has taken effact. Information about the change will

also be sle on Our website; or

(i) inrespect of changes made under Condition 11.4(b), details will
be made available by letter, statement insert or message as soon
as possible after the change has taken effect. Information about the
change will also be available on Our website.

11.5 The addition of new services to this Agreement, which do not change
these Conditions or other conditions relating to any existing payment
service will not be treated as a change and therefore will not require the
two month notice period specified in Condition 11.1.

12 Blocking the Account
12.1 We can refuse to carry out a transaction if We reasonably think that:

s  Youorsomeone else is using the Accountillegally or fraudulently or
outside the terms of the Agreement between You and Us;

*  doing so might cause Us (or another company in the Lioyds Banking
Group) to breach a legal requirement or might expose Us (or
another company in the Lioyds Banking Group) to action from any
government or regulator;

*  You are the subject of a bankruptcy order or administration order or
You have entered into a voluntary arrangement with Your creditors or
where We reasonably believe that any of these are likely to happen;

+ the relationship between You and Us has irretrievably broken down
(for example You have been threatening or abusive to Qur staff);

»  there is a dispute (which We reasonably believe to be genuine) about
the ownership or entitlement to the money in the Account;

* the payment seems unusual compared with the way You normally use
Your Account;

*  the terms of the payee's account prevent completion of the
transaction;

*  there are technical issues which prevent Us from executing the
transaction;

*  circumstances beyond Our reasonable control prevent Us from
offering a normal service (such as computer failure orindustrial
action).

In addition, We may decide not to process payments to or from a limited
number of countries. We will tell You which countries if You ask Us or if You
try to make a payment there.

12.2 We and/or any member of the Lloyds Banking Group may be subject
1o sanctions and/or embargos imposed by the international community
including the UK, EU, UN and the USA. We may not accept instructions
and may refuse to make any payment or take any action pursuant to an
Instruction if it would result, or in Our reasonable opinion is likely to result,
in a breach by Us or any member of the Lloyds Banking Group or any of
their respective employees of any sanction or embargo whether or not
imposed in the UK and We will not be liable for any loss, damage, cost
or expense by reason aforesaid. We shall be permitted to disclose to the
relevant authorities such information in relation to any instruction and/or
paymeant as may be required.

12.3 Provided it would not be unlawful for Us to tell You why We refused to
authorise the transaction, We will notify You, either verbally or in writing
when We have done this, within the designated maximum execution
times for payment transactions set out in the Information to Support Your
Account Leaflet.

12.4 You can also contact Us to find out (unless the law prevents Us from telling
You) why We have refused to act on Your Instruction and how You can
correct any factual errors that led to Our refusal.

13 Closing the Account

13.1 We may terminate this Agreement and close the Account by giving You
at least two months' prior written notice. However, We may terminate this
Agreement with immediate effect by giving notice to You if We reasonably
consider that by continuing the Agreement We (or another company in the
Lloyds Banking Group) may be exposed to action from any governmant or
regulator or if You commit a material breach of the Agreement or become
insolvent under the laws of any applicable jurisdiction.

13.2 You may terminate this Agreement and close the Account at any time by
giving Us written notice. You must return all cheque books and pay Us any
balance You owe on the Account. Any Instructions received prior to Us
receiving such notice will be processed before We close the Account.

13.3 You will remain liable for all transactions or obligations and related interest
and charges which are incurred before, during and after closure of the
Account. However where charges for services are levied on a regular basis,
such charges will be apportioned up until the time of the termination of
this Agreement and any charges paid in advance will be reimbursed by
Us proporticnally. |

13.4 Ifthe Account s closed We will return any money on the Account along
with any interest We owe You on the Account.

135 Ifany of the trusteesis an individual and that parson dies, We will act on
the instructions of:

(a) the remaining trustees(s), if there are any (this would include any
“Additional Trustees” or “Reserve Trustees® who have been appointed
to act on the death of the current trustee under the terms of the
Trust Deed, provided they agree to be bound by the terms of this
Agreement); or
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{b) if there are no trustees remaining, the “Plan Trustee” (if any)
appointed under the terms of the Trust Deed, failing which the
perscnal representatives of the deceased trustee,

and in either case We will tell the person(s) instructing Us what
documentation We will need in order to accept and act on their instructions.

13.6 Ifthe Scheme ceases to exist the Account holders must closa the Account.
Until such time as the Account is closed the Account holders will continue
to be liable for transactions made on the Account.

13.7 Cancellation of the Account

If within 14 days of opening the Account You decide that You no longer
want it, if appropriate, We will help You switch to another account with
Us, or if You prafer You may terminate this Agreement and close the
Account. We will refund any money paid into the Account and pay
interest on the sum refunded. However, You may not be entitled to a
refund of any charges applicable to any transactions made during the
cancellation period. You should send a written cancellation instruction to
Bank of Scotland, Corporate, Operations, Citymark, 150 Fountainbridge,
Edinburgh EH3 9PE. If You do not exercise Your right to cancel You may
still close Your Account at any time in accordance with Condition 13.2.

14 Liability

14.1 Where a transaction is properly authorised in accordance with Condition
3, We are responsible for the correct execution of Automated Payments
into and out of the Account unless We can prove that the error in the
execution of the Automated Payment was due to the fault of the payee’s or
payer's bank or building society (as the case may be). Where We are liable
for an incorrectly executed transaction out of the Account We will restore
Your Account to the state in which it would have been had the defective
payment not taken place. Where We are liable for the misallocation or
failure to collect funds in to Your Account we will restore Your Account to
the state it would have been in if the payment had been correctly made.

14.2 Where You wrongly identify the person and/or Account (including account
number and sort code) to which a payment should be made, We will make
reasonable efforts to recover the payment made, but We will not be liable
for any losses which may be incurred by You. Our charge for tracing the
paymentis set out in the Information to Support Your Account Leaflet.

14.3 If We discover that a payment that has been credited to Your account
has been made by mistake, or if a payment is recalled by the bank that
made it, We reserve the right to debit Your account with the amount of
that payment, provided that such funds have not already been passed
on to the underlying beneficiary, We may debit your account even if this
would resultin it going into an unauthorised overdraft and You may have
to pay any charges that may result for an unauthorised overdraft in these
circumstances.

14.4 We will not be liable for any losses (including indirect and consequential
losses), costs, claims, damages and expenses suffered or incurred by
You where You have been grossly negligent or where We are unable
to perform Our obligations under this Agreement due to abnormal
or unforeseeable circumstances beyond Our reasonable control. This
Condition does not exclude or restrict any liability that the law says We
cannot exclude or restrict.

14.5 Where You are a Professional Trustee, Your liability to Us will not exceed
the value of the assets of the trust (or scheme).

15 Currency Conversion

15.1 If You want to make a payment in a foreign currency We will change the
payment from pound sterling to the relevant currency before making the
payment or giving You the currency. The exchange rate that will apply
will be the Reference Exchange Rate which is available as set out in the
Information to Support Your Account leaflet..

15.2 If You receive money into the Account in a different currency to the
currency of the Account We will change the amount of the payment into
pounds sterling on the day We pay it into Your Account. The exchange rate
that will apply will be the Reference Exchange Rate which is available as set
out in the information to Support Your Account leaflet. ..

15.3 We can make immediate changes to the Reference Exchange Rate.

continued

16 Complaints

If You have a complaint about the Account, You should contact Us either in
wiriting or telephone. A copy of our complaints procedure is available on
our website at http://www.lioydsbankwholesale.com/contactus/. If You are
not satisfied with the way We deal with Your complaint You may be entitled
to refer this to the Financial Ombudsman Service at South Quay Plaza, 183
Marsh Wall, London, E14 9SR,

17 General

17.1 This Agreement continues until the Account is closed in accordance with
Condition 13.

17.2 This Agreement is personal to You and You cannot assign or transfer any
of Your rights or cbligations under this Agreement to anyone unless We
agree. You cannot grant any security over any Account (except in favour
of Us).

17.3 We can assign, novate or transfer any of Our rights and obligations under
this Agreement, either whelly or in part, to any other person. You agree
that You will promptly execute all documents that We reasonably need in
order to make that assignment/assignation, novation or transfer effective.

17.4 Where You have more than one account with Us, there are certain
circumstances where We may be entitled to take money from the Account
in order to set off the amount owed on another account. We can do this
without giving You notice. We can make any currency exchanges necessary
for this right of set-off. In the case of trustees, We can only enforce this
right where the monies We owe to You, and the monies and liabilities You
owe to Us, relate to You as trustee(s) of the same trust or pension scheme.

17.5 If, by mistake, We do not display a notice or information about the
Reference Interest Rate in all branches, the notice will still be valid.

17.6 Telephene calls to or from Us may be recorded for security purposes and
monitored under Our quality control procedures,

17.7 If We fail or delay in exercising or applying any term of this Agreement, this
does not mean that We have waived that term,

17.8 We are licensed under the Consumer Credit Act by the Office of Fair
Trading under licenca number 0593292,

ications b 1 You and Us

17.9 This Agreement is in English and all ec
will be in English.

17.10You may request a copy of these Conditions at any time.

17.11 Each paragraph and sub-paragraph in these Conditions is separate to
the others. This means that if We cannot enforce one paragraph or sub-
paragraph in these Conditions this will not affect Our right to enforce any
other paragraph or sub-paragraph.

17.12Nobody other than Us or You can enforce any part of this Agreement,
under the Contracts (Rights of Third Parties) Act 1999.

17.13This Agreement and all non-contractual obligations out of or in connection
with this Agreement shall be governed by and construed according to
English law and You submit to the exclusive jurisdiction of the English
courts, unless (a) You are a company (or other incorporated body) and Your
registered office is situated in Scotland, (b) You are a sole trader and Your
business operates from Scotland or (c) You are an unincorporated body
and Your central management and control is exercised from Scotland, in
which case this Agreement and any non-contractual cbligations arising
out of or in connecticn with this Agreement shall be governed by and
construed according to Scottish law and You submit to the exclusive
jurisdiction of the Scottish courts.
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Please contact us if you'd like this in Braille, large print or on audio tape.

www lloydsbankwholesale.com

Bank of Scotland plc. Registerec Office: The Mound, Edinburgh EH1 1Y2. Registered in Scotland no. 327000 Authorised and regulated by the Financial Services Authonity under registration
number 169628,

We aim to provide the highest level of customer service possible. If you do experience a pratilem, we will always seek to resolve this as quickly and efficiently as possible

If you wauld like a copy of our complaint procedures, please contact your relstionship manager ar any of our offices. You can alsa find details on our website, at

hitp:/iwww. lloydsbankwhalesale.com/contactus/,

Important Info about P I g

We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can cay compensotion to depositors if a bank is unable to meet its financial cbligaticns,

Maost depositars - including most individuals and small busi - are covered by the schamae,

In respect of deposits, an eligible depotitor is entitled 10 claim up to £85,000. For joint accounts each account halder is treated as having a claim in respect of their share so, for a joint account
held by two eligible depositers, the masimum amgunt that could be claimed would be £85,000 each (making a total of £170,000). The £85,000 limit relates to the cambined amaunt in all the
eligible depositor's accounts with the bank including their share of any joint account, and not to each separate account.

For further information about the scheme (including the amounts covered and eligibility to claim) please ask at your local branch, refer to the FSCS website www.FSCS.org.uk or

call 020 7892 7300 or 0800 678 1100.

Deposits with us are held with Bank of Scotland ple. Accounts with 8ank of Scotland ple include accounts with its divisions and tracing names: Halifax, Intelligent Finance (IF), Birmingham
Midshires (BM Savings), Bank of Scotland, Bank of Scatland Private Banking, Bank of Scotland Germany, Bank of Scotland The Netherlands, Bank of Scotland Treasury, Lioyds Bank, Lloyds Bank
Corporate Markets, Lloyds T58 Corporate Markets, S5t James's Place Bank and St James's Place Private Bank. Some savings accounts under the AA Savings, Saga and Charities Aid Foundation
brand names are also deposits with Bank of Scetland plc. An eligible cepositor’s £85,000 limit relates to the combined amount in accounts under all of these names.

If you are unsure whether your account is held with Bank of Scotland ple please check your account literature.

Service Promise
We aim to provide the highest level of customer service possible. f you do experience a problem, we will always seek to resolve this as quickly and efficiently as possible.

If you wauld like a copy of our complaint procedures, please contact ysur relationship manager or any of our offices. You can also find details on our website, at Page 14 0f 14
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