Aspect House,
Spencer Road, Lancing,
= West Sussex, BN99 6DA,

United Kingdom

Pension Practitioner
Attn Gavin McCloskey
Daws House

33-35 Daws Lane
LONDON

NW7 4SD

19 October 2010

_ Your ref:
Dear Sir/Madam,

HOLDER: LEGAL AND GENERAL ASSURANCE SOCIETY LIMITED

Company Holding Shareholder ref. | Designation
Serco Group plc Ordinary 2p Shares 10804159191 1301

Thank you for contacting us.
Unfortunately we have not been able to complete your request for the following reason(s):

Under Section 360 of the Companies Act 1985, we are not able to register the shareholder
details as “Trustees for the Mead House Limited Pension Scheme.” As an alternative, you
could add a designation to the holding — e.g. TMHLPS as this would make it easier to
identify the holding. When altering the form please do not use correction fluids just cross out
through the errors and initial the changes.

If you need to advise us that you have changed your address or if you want to have your
dividends paid directly into your bank account please visit our easy to use website
www.shareview.co.uk. Here you will be able to submit your instruction as well as finding a
wide range of shareholder information and useful forms.

If you have any queries please call us on 08713842932 (overseas holders need to ring
441214157047). Please quote the shareholder reference number when you call. Calls to

our 0871 numbers are charged at 8p per minute from a BT landline. Other telephony
provider costs may vary. Lines are open from 8.30am to 5.30pm Monday to Friday.

Yours faithfully,

STaCodd-eh

I 1 ANa AT 151
Manage your shareholdings at www.shareview.co.uk Web www.eq2RpRE/e037/5




Sam Halford

Director of Operations

Equiniti Financial Services Limited
Equiniti Limited
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SN STOCK
TRANSFER
FORM

rabone thus e for Registrars onlyy

Certificate lodged with the Registrar

NIL

Consideration Money £

(ko completion by the Registrar Stock lxchange ¢

o g SERCO GROUP PLC

S ORDINARY SHARES

Nuber or amowun of Words

Shates, Stock or other TWO THOUSAND
<ecunty and. in tigures
cohgnn only, ntanber
and denommations of
wnts, f arty

Figures

2000

In the name(s) of

holdens) should be
gwen m full, 1w

;::;: there 1s only one K|NGSWOOD
_ 4 TADWORTH
I the transfer oot SURREY

made by the rogntered
holder(s) insert also the KT20 6EU
mame(s) and capacity
(e g . Executortsn, of
the perscems | making
the tiunster.

Name(s) of registered LEGAL & GENERAL ASSURANCE SOCIETY
address should be given) LEGAL & GENERAL HOUSE

EWe hereby transfer the above security out of the name(s) aforesaid to the person(s) named
below ar 1o the several persons mmed in Parts 2 o1 Brokers Transfer forms relatmg to the
above securiy:

Delete words in stabics except for stond exchamge trssactions
Signaturets) of ransferente); oo < -

SHALASSUR-

1 e e e el R o

2, &, 5 ACERRIR AHIASED Sl

3 1O LEGAY & GENERAL A2 ISURAL
KR ereeritin: ==~ S g
bbb e e bbb

Buodies corposate shoald exectite imndet thetr commaon sed

Stamp of Sclling Broker(s) or. for transactions
which arc not stock exchange transactions, of
Agenl(s), it any. acting for the Transferor(s).

Deate

Fud nannys) 2nd full postal address

(3) (ndudug Conaty or, if 1 . JOH N ARTHUR WORMULL

e b | 2 KATHLEEN AMY WORMULL

secumy 1 Harsterted

Flease state ttle. i amy . of whather

M. M ot M MEAD HOUSE
7 TURNERS MEAD
e ey | STORRINGTON
WEST SUSSEX RH20 4JZ

AS TRUSTEES OF THE MEAD HOUSE LIMITED PENSION SCHEME

I'We request that such entries be made in the register as are necessary to give elleet to this transfer.

Stamp of Buvag Brokerts ot any Statp of mune and addiess of person lodgug thus tam

it vther than the Buvay Brokenso
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Th%um\ represented by the transfer overleal has heen sold as follows: —

a Shares/Stock Sharcs/Stock

Q Shares/Stock Shares/Stock

hend

<« Shares/Slock Sharcs/Stock
Shares/Slock Shares/Stock

Balance (if any) due to Sclling Broker(s)

Amount of Certificate(s)

Brokers Transfer Forms for above amount certificd

Stamp of certifying Stack Exchange Stamp of Selling Brokers(s)

FORM OF CERTIFICATE REQUIRED WHERE TRANSFER IS EXEMPT FROM STAMP DUTY

Instruments executed on of after 1 May 1987 effecting any transactions within the foBowing categorics are exampt from stamp duty: +
A The vesting of froperty sulject (o teuwt O the trustess of the tiust on Um eppoirdment of 4 ew trudes, of in the coutinuing trustees on the retirement of a Wustee.
B Thecomveyanes of tramsfer of property the subject ofa specific devise or legasy to the beneficiary mamed in the will (or ks nowinec). Transfers in satisfaction of a gencrsd legacy of moncy should not be indluded in
this category (see ctegory D below)
o FIN Si0r e Junan 4 stemneni€s MERAUIAII VPRLNIIIA 0 16 SUamians f SOJRSIT GRS A s b s s vuek Biedaaes i e s 1 RS atimtied 6 Pes e 1A by vl faette s ren e o e s b el Sene st F
({comryance in consideration of a debit etc.).
M. The conveyance of transfer of property by an instrument within soction 84(1) of the Finance Act 1985 (death: varying disposition).

1) 1o Wes (I) \{ deq ccml‘y tlm the lmnmuon in gespect aﬁﬂnch I}ux tmnsfcr 15 nade is one which fzﬂls within lhe category ) A above, (1) WQ confirm
" 50 () Luagledan £33

(2) lasert appropriate
caeRony: Signasiress) SR CAUSTON AUTHORISED SIGMATORY Description (“Trensferos™, “Solicitor™, esc,)

& “Mprervour % e EGH B GENERALASSURACE ST
() Dedate second sertence if the R & ACFORD AUTHOSISED ’rQ-f'\'NWCJ&
wertibeate is given by the t Ry AUTH BIBNAIY
= %\m LEGAY. & GENERAL A2 ISURANCE ¢ TRANGS FEr08
L] !:)‘

Date: 18  ALVGUST 2
~OTES

(1) Ifihe above certificate has boen completed, this transfer does not need to be submitted 10 the Controller of Staups but should e sent directly to the Company oF its Registrars.
(2) Ifthe above centifate is not completed, ts transfes must be sumbitted to the Conttoller of Stamps and duly stampad (See below).

FORM OF CERTIFICATE REQUIRED WHERE TRANSFER IS NOT EXEMPT BUT IS NOT LIABLE TO
AD VALOREM STAMP DUTY

Instnanents of tarsfer, othier Uun those of respect of which the above centificate has been completed, are liable to a fixed duty of £5.00 when the transactions falls within one of the following
calegeries: -
(a) Transfer by way of security for a loan or se-transfer (o the ariginal transferor on repayment of a loan
() Transfer, not on sale and not arising under any cortract of sale and where 1o beneficial interest in the propeny passes: () to a person who {s 3 miete nominee of, and is nominated ouly by,
the transfetor, (11) fiom a mere nominee who has at alf times held the property on bel!f of the transferec; Giii) fiom one nominee of'the same beneficial owner where the first nominee has at aff
times lield the property on behalf of that beneficial owner. (NOTE - This category does not include a tmml’cr made in nny of the following circumstances: (1) by a holder of stock, etc., following
the grant of an opticn to puschase the stock, to the person entitled to the oplmn or ltis nominee; (i) toa in lation of a for the sale of the stock, ctc., then about to be
entered into; (ifi) fram the nominee of a vendor, who has imstructed the nominee crally or by seme wstamped writing to hold stock, ete. in trust for a purchaser, to such purchaser. )

(1) 17 er “We™ M hereby centify that the transaction in respect of which this tmnsfer is made is one which falls within the category
() fwenta) o B)" (2 above.
(3) Hete sct out conciscly 3)

the facts xphining the ’

tansion

Adjudication may be

required.

Signrature
Date 20 Deseription

Transferors Transferees

NOTE — The above eertificate shoald be signed either by all the tremferers and transfezecs, or 3 member 0fa Stock Exchasge oF 2 Sobetor asting for one or other of the pattics, or an accredited represestative ofabark 1
other cases the cortificate should be signod by a SoEcitor of other person (e g. a buk sting as a tnustee of execulor) nving fll knowledge of the fcts.
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%. enSIOn Tel: 0800 634 4862
N~ Fax: 020 8711 2522
g - CO | | I Email: info@pensionpractitioner.com
e

Equiniti

Aspect House
Spencer Road
Lancing

W Sussex
BN99 6DA

Date: 1 October 2010

Dear Sirs
ACCOUNT REFERENCE: 10458615984
Please find enclosed a stock transfer form and share certificate for this account.

Would you please send the new share certificate to the new holders as per the stock transfer form
and confirm to us once this has been completed.

Please contact me should you have any queries regarding this.
Yours sipcerely

g —

Gavin McCloskey
For Pension Practitioner .Com

Daws House, 33-35 Daws Lane, London. NW7 4sD
Registered in England No: 6028668; VAT Reg No: 894312018



