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Important Information for you

¢ Did you know...

You have until 3.30pm every working day to make sure there’s encugh money in your account to pay any direct debits or cheque
payments due that day. You can pay in cash at an Immediate Deposit Machine or transfer money by Online Banking. Andaslongas
it reaches your account by 3:30pm you could avoid any unnecessary charges.

We pay standing orders from your accourit shortly after midnight at the start of the due date, or the next working day i the Che
date is a non-working day. If you have insufficient funds in your account to pay a standing order, we will attempt the payment again
the following working day and for up to 253 days in total. We may charge a Returned item Fee if we are unable to pay the standing
order at the second attempt (please refer t> your account conditions for information on the fees that apply).

If you pay enough money into your account: before midnight at the end of the due date, you will not be charged by us, but you m
be charged a late payment fee by the recip ent. If this happens, please let us know - we will be happy to refund the fee for you. Y

can call us on 08457 20 30 40, or pop into your local branch. i '

Pension Practitioner .Com Limited
Daws House, 33-35 Daws Lane,
London. NW7 4SD.
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Our records show that you do not appear to be keeping to your instalment plan

Please note that onl i
y payments received by the Council ;
N as at th i
fre ;ncluded below. f.the amount shown as being outstanding(*)ehcai:tle)e;fl th%i ﬂ?‘;;?e
the last 5 days, especially at a bank, building Society or post office yzilne::i n}od;
7

make the payment again.

Instalment Due By Amounht Due Payment Allocated Amount Overdue
10.04.2013 £.105.24 £0.00 £105.24
105.24

(*) Instalment amount now outstanding:

We would be grateful if you would pay the £105.24 within the next 7 days and we ar
obliged to advise you that if you do not, then you will lose your right to‘ pay b ©
instalments and become liable to pay the total amount outstanding. Récovery acf‘gn
through the Magistrates' Court may then be commenced after a further 7 days aﬁé*tb
of at lezst £60.00 per summons, which you will be liable ts pa§

balance <f your Council Tax liability.

is

will involve costs
in addition to the

We appreciate that this deley in paying may have been an oversight on your part, but
you pay &ll1 future instalments by the dates they are due. PAYMENT

please ensure that
BY DIRECT DEBITING IS THE SZFEST WAY TO ENSURE THAT YOUR PAYMENTS ARE MATDE ON TIME.

TELEPHONE THE ABOVE NUMBER EOR AN APPLICATION FORM AND ADVICE.

IF YOU HAVE ANY QUERY CONCERNING THE CONTENT OF THIS NOTICE, PLEASE CONTACT THE
REVENUES SECTION IMMEDIATELY AT THE ADDRESS SHOWN ABOVE.

Maidstone Borough Council - Revenues Section.
Pension Practitioner .Com Limited 14 /}7’9 ,
Daws House, 33-35 Daws Lane, /g / /%
London. NW7 4SD. J D - %
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