&) [ wermberstip Number s966263 | o | Y
| BillDate 09120013 ~ — ™
"Bill Number- - - B949374374 s - We're Cufﬁ'ngOurEnel'gy rgy Prices! '
(Cmmﬂng - T ) You may have heard the Chancellor's recent announcement about
Member services: 0800 781 7777 how the Government are culting some of the "green costs” thot
i Technical suppork 020 8955 5555 have played a big part in pushing up everyone's energy bills over }
W - Moving home: 0800 781 4100 _the last few years.
? Me S 8 Mrs M Dicks |
2 2 Careg Liwyd - This is great news for all UK households, and the reductionof |
g ;%m - these charges is something for which we have long campaigned. . -

We're delighted to confirm that we will be passing the full benefit
of this saving on to our customers - pound for pound - although

- individual savings will depend on what tariff you're on and how
- much energy you use.

e g oty T ]

® Gos _ | 70.97 We're currently busy working out our riew toriffs, and will tell you
® Electricity 2% Freepost RSCZ-XTBU-UEEZ 73.06 | obout our new, cheaper energy prices in next month's bill.
subm[ ::!: Wealthmasters £144.03 o 5 - N L
VAT ho é\;lantic H:u;e i £7.20 Wishing you alt the best for the festive season, and a very happy
arnwood Par Ay R .
Bill Protector > Waterton - £2.00 New Year.
5 CashBack card - CashBg  Bridgend £1.00 From all the team here
Total amount due CF3L3pL £154.23 at the Utility Warehouse.

P The total amount due will be collected by Direct Debit on or affer 31 December 201 3:

¥ certify that this is a true ¢

Dy of the ariginal document and any phot e
a good likeness to iicant, Y prtosraph bears

Signature ' Bate \2,\ Ol‘! (L‘— : L J
Adviser Name a&_gcj‘ﬂe Lé A .
X\gaaarigicn;asﬁers fj:an:la! ,Ma,?_agemem Lt £S5 number: 535087
Bridgend, 31 31 e 9645 88 00 767 (" Seasonal opening hours Y
_ Our call centres will be apen as usual during the festive season except:
e Waednesday 25 December - Closed
}V@V@ﬁ WE NEED YOUR METER READINGS... Thursday 26 December — Technical Support open 10am — 4:30pm.
A : : : T ‘ ' All ‘other depariments closed:
: . ‘ d -Cl
\_ Wednesday 1 January - Closed )

£O0LLMNZED N 1 2.



{ _Supply details 1 { - Supply details ——
. Property. addtess CF31 5EH 2 Cureg Liwyd Property address CF31 5EH 2 Careg Liwyd
Gos reference number _ : G1161723 Electricity reference number E1161724
" Meter point number 7408034301 Supply number OT]801] 100 )
- Meter serial number 635218 Tari Standard User Electricity [S 2119876 [5261' 867)
- Toriff High User Gas, ) . ‘
r———————— . | Meter serial number 2794474
Estimated Meter reading: 31-10-2013 16201 s
Estimated Meter reading: 30-11-2013 ' 16348 1 Esiimated Meter rsudmg 31:102013 72314
Units used 147 Estimated Mewar mdmg 301 1-201 3 _ . 72815
Calorific valve 39.3 Units 501
Kilowatt-hours used 1641 Kilowatt-hours used 501
Pence per kilowatthour - 3.999 . Pence per kilowatt-hour 13.985
Total cost of gas used {excluding VAT) £ 65.62 Total cost of eleciricity used {excluding VAT) £ ' 70.06
Stonding charge (£) from 01-11-2013 1o 30-11-2013 ' 535 Standing charge (£) from 01-1 1-201 31030112013 3.00
‘Gas total ) —( Electricity total ) ~
Net £70.97 | Net £73.06
VAT @ Energy Rate £3.55 | VAT @ Energy Rate £3.65
Total £74.52 g Total £76.7 IJ
e IF YOU HAVE AJI;%WER CU;I;OO 052 0400,
) ur eleariiny oh
is num s also i P?l%naw
our )}o Lty sl'vllyu Is Wulam Powcbtkl'ambuﬁon {South Walaﬂ pk.
.

rasimen =



Gas supply‘ company
Teleco PLC fradin The Utili Woreh se) is res ible fo Ihe
mecxru::g':n'::!unm‘s and gro : %a;our ‘ﬂgs 's?; ou ) I Cga? n?lus Sup 4

gagls in Engo nd number 5 eglstered thoe Nefwork 333
dgware Road, london, NW9 41D}, y0ur licensed gas supplier,

How we calculate kWh (kilowatt hour) on your gas bilt

We use the industry standard formula for this calculofion. We fake the difference between
the present ond prevtous readings, and mulhp by 2 83 1o convert it from 100's of cublc
feet to cub |cmelres‘liss|ep|snoin rau aveomemcme'er)Wemulh the
cubic mefres 'olume Conversion Factor 64) and then by the Culon ic Valve
€Y. Fmaﬂy we divide the answer by 3.6 o gwe the number of kilowatrhours.

Metric meter: kWh = ({Read2 - Read 1) * 1.02264 * .
imperial merers KWh Rt ey + 95554 1 SHL8 V) /3.6
Volume Conversion Facor - |s the adjustment that the Gas Regulations require us to make

to the volume of gas your mefer, fo fake account of standard temperature
and pressure conditions.

Calorific Value - this is a meosuremeni of the en er%'y content of gas, which varies

throughout the year. National Grid provides us with daily values, which we average over
the period of your bill.

Electricity supply company

Telecom plus PLC {tra L dmg as The Uhhiy Warehouse} is resﬁon.ﬂble for the
management and bil mg of your e ectncriy sug on f Elecmcufy Plus

Su py Lid (registered in England numbe. Office: Network
HQ, 333 Edgware Road, London, NW9 6TD), your llcensed electricity supplier.

J

For help and advice call our For technical help.call
Customer Services team on

0800 781 7777 020 8955 5555

Opening Hours: Opening Hours:
9:00am to 5:30pm Monday-Friday ~ 8:00am to 8:00pm Monday-Fnday
9:00am to 4:30pm Saturday 9:00am to 4:30pm Saturday
You can also contact us:
By UW mobile: 150
By fax: 0844 815 3130
By email: memberservices@uwdec. co.uk
By post: Network HQ, 333 Edgware Road,
london, NW9 6TD
By minicom: 0844 576 3500

Calfs to 150 from UW mobiles are charged of a modmum of 12p per call.

Moving house?

We can help! Call our Home Movers team on

0800 781 4100

as soon as you know the date you are moving.

IF YOU SMELL GAS

Do not smoke or strike matches

Do not turn electrical switches on or off

Open doors and windows to ventilate the property
Tum the gas off at the meter control

Ring the Gas Emergency Service immediately on 0800 111 999

ed Gas Plus Sup, mited, VAT No: 135 5949 86. VAT amount £3.55
Sos supp suppled by € ecmc.f;%\us Supply Limited, VAT Mo: 135 5949 86, VAT
amount-

All other services induding the Club membersh:p ore supplied by Telecom plus PAC,
VAT No: 691 3233 39. \9AT amount £0.00

e
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Card Holder: MICHELLE DICKS
Card Number; 10420770
Date  Description Amount€  CashBadk
01-11 Monthly Fee 0.00 -1.00
Reforance:
01-1) Top-Up 500.00
Referance: 16114413130 )
02-11  Tasco Store 2604 - Unit 4 Gentle Way Bridgend 8.33
Soferarce: 00000005475801 100
04-11 Asda Stores Lid 428] - Coychurch Road Bridgend 24.50
Reloronce: 1527827300
04-11 Asda Stores Lid 4281 . Coychurch Road Bridgend 96.62
Referonce: 1527827300
0411 71 Socat 2130 - Brewery Lane Bridgend 33.50
Hll?;a: ogumsnaamo
07-11 Tesco Store 2154 - Cawbridge Road Bridgend 2 61.04
Reference: 00000000123044100
09-11 Asda S 4928 - 10 Pencam W Newport 45.12
Reborren: B122057300 i
T1-11 Asda Stores Lid 4287 - Coychurch Road Bridgand 4524
Relerence: 1527827300 .
18-11 Tesco Store 2604 - Unit 4 Genile Way Bridgend P ]
Reforerce: 000000054 75801 100 ]
17-11 Tesco 3 2604 - Unit 4 District Cenfre. Broadland Mid Glama n 1138
s s 2604 - Un “ oo
18-11  Aldi Stores [ - Brackla Sirsat -Bridgend 1859
Refernrve: 4332297200 .
18-11 Asda Siores Lid 4281 - Coychurch Road Bridgend 53.02
Reforence: 1527827300
. 18 - Stafion Road T, 5.94
1911 Co-Op g'lgt‘apw'om fa reorchy
22-11 T Store 2604 - Unit 4 Genfle W, Bridgend 2.28
;f::;u: amomsusamr:uu o oy
22.11 Co-Op Gnou;: 190454 - Canolfan Brackla 718
Relarence: 94019100
3-11 T 2604 - Unit 4 District Centre Broadiand Mid Glam 3.78
2 8500 Expms: 50|oul i organ
2154 - Cowbridge Road Bri 82.50
26-11 Tesco Sacat o dge Bridgend
- Store 2154 . bridge Road Bridgend 2 16,95
26-11 Teseo Store : Baoﬁ?:o ge Bridge
, —( Cashback Card Total -

]
Total £-1.00
o ,

J
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Please give us meter readings

To help us bill you accurately, please give us Yyour meter reading on the lost day
of the month. You can give us a reading:

- by phone, using our automated 24-hour service, on 020 8955 5656
- online, ot www.utﬂl!ywurehouse.co.uk/clubhme

If you need to complain about yoyr energy service

If you are not satisfied with an rt of our energy service, please call oyr
Customer Service feam on 0830‘?81 7777 or email energy@uwdc.co.uk. We
will try to deal with the matter fo your satisfaction straight . IF you are not
satisfied please ask to speak fo o snanager, or write fo the Customer Services
Manager. They will assass your complaint and do al| they can to resolye the
situation to your satisfaction. We would very much hope that your complaint will

n resolved at this stage. However, if you are still not satistied, you
should write to our Chief Executive's Office ot Network HQ, 333 E re
Road, London, NW®9 &TD.

If g»u have followed each of the srgps above and are stil| not satisfied, you can
re uppl

I your complaint to the Ene Ombudsman honing 0845 055
0760ygr ﬂvrougph the website afrgwywwf)eeagrgy-ombudsmakr)\).’oeg.uk 9

If's easy to get independent advice so that you "Know ur rights™ as an ene
consurr?er. gou miqf?tewanf to get a better J:ﬂ, find oumow r% make a bl
complaint, get advice about the quality of ,Yow eleciricity or gas supply, or ask
for help if you're sfrugglingoro pay your bills. To "Know your ri%tﬂscvisit

e

www.adviceguide.org.uk For up fo date information or conkact itizens
Advice cor?.::gmer segce on 0&3454 04 05 06.

dote






