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& Santander Business Account

Q For all Business Banking enquiries, please call

TRUSTEES OF NEW HORIZONS 0800 731 6666

RETIREMENT BENEFIT SCHEME o ]

UNEX TOWER, 5TH FLOOR STATION STREET To help us maintain and improve our
customer service we may monitor or record

STRATFORD your calls.

LONDON

E15 1DA For the hard of hearing and/or speech
impaired, Text Relay service available

360 18001 0800 731 6666

41744 002866 0012 E 36000

*®  Online Banking service and information
available at santander.co.uk

W4 Santander, Customer Service Centre, Bootle,
M Merseyside, L30 4GB

Your account summary for

3 July 2021 to 2 August 2021 News and information

Account name: TRUSTEES OF NEWY HORIZONS
Account number: 40908557 Sort Code 090127
BIC: ABBYGB3EXXX IBAN: GB47ABBY09012740908557

We're making changes to arranged overdraft
interest rates from 10 November 2021

Statement number: 008/202 1 Page 1 of 3 Ifhyou don't h?cveﬂ:antarrang_ecriﬂoverdrte:f'tt’thesled )
changes won't affect you right now but could i

Balance brought forward from 2nd July statement: £3,698.65 you agpply for an arranyged e?.'erdraft in the future.

Total credits £15,000.00 Please take time to read and understand the
enclosed "We're making changes to arranged

Total debits -£0.00 overdraft interest rates’.

Your balance at close of business 2 August 2021 £18,698.65

Credit interest rate: No credit interest is paid on this account.

Important information is continued on the reverse of this page.

Please retain statement for future reference. To query any item contact the office shown above. VAT Registration number 466 2647 24

Continued on reverse

BX0024010101_280732021 %INDEX%=09012740908557.0082021.2021-08-02



Account name: TRUSTEES OF NEW HORIZONS
Account number: 40908557 (Sort code 09 01 27)
Statement number: 008/2021 Page number: 2 of 3

Important messages

Making a complaint: We're sorry if we haven't provided you with the service you expect. By telling us about it we can put things right for you
and make improvements. We want to sort things out for you as soon as we can. The easiest and quickest way is by talking to us about your
concerns. Please call our dedicated complaints team on 0800 171 2171.

Important information about Unarranged Overdrafts: If you go overdrawn without an Arranged Overdraft in place, or if you exceed your
Arranged Overdraft, you may go into an Unarranged Overdraft however, you won't incur any charges or interest for this. The table below
provides details of the Unarranged Overdraft rates and fees.

Unarranged Overdraft rates and fees

Interest rate Paid item fee Unpaid item fee
1/2|3 Business Current Account No interest No fee No fee
Business Current Account No interest No fee No fee
Business Everyday Current Account No interest No fee No fee
Treasurer’'s Current Account No interest No fee No fee

Interest rates and paid item fee charges were removed from 6 April 2020 and unpaid item fee charges were removed from 10 December
2019.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdem. Registered Number 2294747
Registered in England. www santander co uk. Telephone 0800 389 7000. Calls may be recorded or monitored. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register
number is 106054. Santander and the flame logo are registered trademarks.
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Account name: TRUSTEES OF NEW HORIZONS

& SG n tG n d er Account number: 40908557 (Sort Code 09 01 27)

Statement number: 008/2021 Page number: 3 of 3

Date Description Credits Debits Balance

Previous statement balance 3,698.65
15th Jul BANK GIRO CREDIT REF GLENNY LLP, GLENNY LLP 15,000.00 18,698.65
15th Jul Current statement balance 18,698.65
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IMPORTANT INFORMATION & Santander

Please read and keep For future reference Business Ban king

We're making changes to arranged overdraft interest rates

IF you don't have an arranged overdraft these changes won't affect you right now but could if you apply for an arranged overdraft in the future,

We previously told you thatyour arranged overdraft interest rate was going to increase from 6 April 2020. To support businesses through the disruption caused by coronavirus
we delayed these changes.

The plarned changes to your arranged overdraft interest rate will now teke effect from 10 November 2021. Your arranged overdraft annual fee will remain the same. We'll
continue to ot charge unarranged overdraft interest charges, unpaid item fees or paid itemns fees which we removed on or before & April 2020, You can find full details of fees
and charges in your Key Facts Document,

Summary of changes

Arranged overdraft interest rate before 10

Accouptiname November 2021

Arranged overdralt interest rate from 10 November 2021

11213 Business Current Account and 5.10% EAR {variable)* 10.00% EAR (varizble)
Business Current Account

Business Everyday Current Account 6.00% EAR (variable) 25.00% EAR {variable)
{ro longer on sate)

*Bank of England Base rate plus 5.00%
**Bank of Engtard Base rate plus 5.90%

You'll be able to see the arranged overdraft interest you've been charged on your statements and on Online and Mebile Banking, and we'll continue to let you know at least 14
days before we debit your monthly charges and interest.

Checking your account is stitl right for you

'fyou have a Business Everyday Current Account and regularly use an arranged overdraft, you may find that one of our other accounts could work better for your business. You
can find details of ait our accounts at santander.co.uk/business.

We offer a range of services, tools and other borrowing options to help you prevent or minimise charges

s These services include Online and Mobile Banking as wetl as free overdraft text and/or emmait alerts. You can choose to recelve these alerts to notify you before your account is
chizrged so that you have plenty of tirme to pay money in. You can also set up additional alerts to advise you when your balance has fatlen below & setlimit.

& You can also reduce or cancel your arranged overdraft facility at any time. If you cancel your arranged overdraft you must repay the money that you have borrowed before the
cancellation can be completed, You must also pay all the fees and interest applicable to your overdraft at that time.

o Overdrafts are only suitable for short-term borrowing. If you fezl that an arranged overdraft is no longer right for you, visit santander.co.uk/busitiess to see our available
tending options.

There are some frequently asked questions' below. You can also find more informatior: on santander.co,uk/business/support/current-accounts/changes-to-overdrafts

What to do next

You should consider what these changes mean for you, These changes take effect on 70 November 2021 5o you have time to consider whether your account is still right for your
business.

o |fyou still want your account but don't want an arranged overdraft, we can remove it for you after you've paid back any outstanding overdraft batance and charges, if
applicable.

o If you keep using your account, we'll automatically make these changes and assume you atcept them.

o If you feel your account is no longer right for your business, you can either transfer it ta another Santander account or close your aecount at any time without additional cost
before or after the changes becorne effective, Details of all our accounts and information about how to transfer account can be found at santandar.co.uk/business.

The updated Key Facts Documents are effective from 10 November 20211 and witt also be available on our website and In our branchies from 10 November 2021,

We're here to help

I you have any questions, pleasa get In touch, You can use our Chat service which is on every page of our website - look out for the red tab on the tight-hand side, It's also
available through Online and Mabile Banking. If you would like to speak to us directly please contact us on 0800 731 6666. We may recerd and monitor calls to help us with
training.

You may also be interested i our business support programme Survive and Revive or alternative sources of finance for your business. You can find out more about these on our
website santandar.co.uk/business.

Frequently asked questions

Why are you increasing arranged overdraft interest rates? In response to the FCA's review of the overdraft market, in Jatuaty 2020 we commuricated that we'd remove all
unarranged overdralt interest charges, unpaid itern fees, paid itern fees and that we were incraasing our arranged tverdraft ifterest rate. However, to suppott businesses through
the disruption caused by coronavirus we delayed the changes to our arranged overdraft interest rates, We're now providing two rmonths’ notice that the planned changes will
take effect from 10 November 2021.

When does tha new arranged ovardraft Interest rate apply? From 70 Movembar 2021, You will see this on your statements and through Online or Mobile Banking.

When do | need an overdraft? An overdraft is intended for botrowing smalt amaunts of mongy over a short period of time. You can find more information on overdrafts and
alternative lending options st santander.co.uk/business

What's an arranged overdraft? An arranged overdraft is one you've agreed with us in advance, You'll be able to borrow Up to an approved lirnit.



ANEMOLTE LI TH

What's an unarranged overdraft? An unarranged overdraft is when you go overdrawn by more than your arranged overdraft limit, or when there is no arranged overdraft
limiten your account and your account balance falis beiow £0. Whilst we'll iy to Limit situations where your account goes into-an unarranged overdraft position, there are
circumstarces beyond our controt and some accasions when we may decide to allow a payment without there being sufficient funds in your account - in these situations, you'll
net be charged for any unarranged overdraft corrowing.

Thie occasions where this might still happen are:

o if we choose to allow a payment despite there being insufficient funds in your accouint;
© ifwe can't, for any reason, stop a payment you've made;

< if-a payment into your account is recailed by the bank making it;

< if a cheque paid ke your account is {ater returned unpaid; or

o if we apply charges to your account.

If you'd Like to make sure you can make important payments, you can ask us to setup an Arranged Overdraft limit on your account or for your existing overdraft limit to be
increased if neaded.

How do | apply for an arranged overdraft or change my existing limit? You can apply for an arranged overdraft during or at any point after you have opened your account (of
change cr remove one you already have). We can't guarantee that we'll be able to offer you one orincrease an existing arranged overdraft limit, and any decision we reach wilt be
based on what we know about how you manage your rnoney.

What happens if | cancel my arranged overdraft? If you cancei your arranged overdraft, you must repay the imoney that you have borrowed as soon as possible before the
cancellation can be completed. You must also pay all the fees and interest applicable to the terms of your overdraft.

Do these changes apply to Coronavirus Business Interruption Loan Scheme {CBILS} averdrafts? Yes. If you have a CBILS overdraft, you received a Business interruption
Fayment made directly by the UK Government to Santander to cover payments of interest and other fees for a period of 12 months. After 12 months, interestis applied ds
detailed in your preduct specific Key Facts Docurment.

Santander UK pte. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, Uriited Kingdom_ Registered Nurnber 2294747. Registered in England and Wates. wwwisantander couk. Telephone
0800 389 7000. Cails may be recarded or monitored. Authorised by the Prudential Regilation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Our Financial
Services Register nurnber is 106354, You can check this on the Financial Services Register by visiting the FCA's website www fea.orgukfregister. Santander and the flame logo are registered trademarks.



