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& Santander | “ECEIVED Business Account

Q For all Business Banking enquiries, please call

TRUSTEES OF NEW HORIZONS 0800 731 6666

% RETIREMENT BENEFT SCHEME o _
% UNEX TOWER, 5TH FLOOR STATION STREET Iig 1fFIp uS Maliiain Shid INPras our
© customer service we may monitor or record
= i’g:\ﬁ;rggRD your calls.
g E15 1DA For the hard of hearing and/or speech
e impaired, Text Relay service available
z 360 18001 0800 731 6666
- :
gﬁ.}p e~ €9  Online Banking service and information

available at santander.co.uk

N Santander, Customer Service Centre, Bootle,
Merseyside, L30 4GB

Your account summary for
3 August 2021 tc 2 September 2021 News and information

Account name: TRUSTEES OF NEW HORIZONS
Account number: 40908557 Sort Code 090127
BIC: ABBYGB3EXXX IBAN: GB47ABBY09012740908557

The below message is applicable to Business
Banking customers only

Staterment number: 009/202 1 Page 1 of 3 Financial Services Compensation Scheme
Balance brought forward from 2nd August £18,698.65 Please find enclosed the FSCS Information Sheet
statement: and Exclusions List. Applies to the UK only.
Total credits £3084 93 Information correct as at 1 September 2021)

i i .
Total debits -£0.00
Your balance at close of business 2 September £22,683.58
2021

Credit interest rate: No credit interest is paid on this account.

Important information is continued on the reverse of this page.

o b o 1
Please retain slatement for future reference. To query ary: itemicontaict the office shown above. VAT Registration number 466 2647 24

Continued on reverse

BX0094010101_18082021 %INDEX%=09012740908557.0092021.2021-09-02



Account name: TRUSTEES OF NEW HORIZONS
Acccunt number: 40908557 {(Sort code 0S5 07 27)
Statement number: 009/2021 Page number: 2 of 3

Important messages

Making a complaint: We're sorry if we haven't providec you with the service you expect. By telling us about it we can put things right for you
and make improvements. We want 1o sort things out for you as socn as we can. The easiest and quickest way is by talking to us about your
concerns Please cali our dedicated complaints team on 0800 171 2171.

Important information about Unarranged Overdrafts: if you go overdrawn without an Arranged Overdraft in place, or if you exceed your
Arranged Overdraft, you may go intc an Unarranged Cverdraft however, you won't incur any charges or interest for this. The table below
vrovides details of the Unarranged Cverdraft rates and fees.

Unarranged Overdraft rates and fees

Interest rate Paid item fee Unpaid item fee
1123 Business Current Account No interest No fee No fee
Business Current Account No interest No fee No fee
Business Everyday Current Account No interest No fee No fee
Treasurer’s Current Account No interest No fee No fee

Interest rates and paid item fee charges were removed from 6 Agrii 2020 and unpaid item fee charges were removed from 10 December
2019,

Santander UK plc. Registered Office: 2 Tritcn Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747,
Registered in Engiand. www santander.co uk. Telephone 0800 383 7000. Cails may be recorcded or monitored. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Firancial Services Register
numter is 106054, Santancer and the flame logo are registered frademarks.
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Account name: TRUSTEES OF NEW HORIZONS

& SO n ta n d e r Account number: 40908557 (Sort Code 09 01 27)

Statement number: 0092021 Page number: 3of 3

Date Description Credits Debits Balance

Previous statement balance 18,698.65
03rd Aug BANK GIRO CREDIT REF GLENNY LLP, VAT PAYMENT 3,984.93 22,683.58
03rd Aug Current statement balance 22,683.58

%INDEX%=09012 74090855 /7.0092021.2021-09-07
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Financial Services Compensation Scheme (FSCS)

Information Sheet

Basic information about the protection of your eligible deposits

Page 1 of 2

%

Protected

Eligible deposits in Santander UK plc are protected by:

the Financial Services Compensation Scheme {'FSCS)

Limit of protection:

£85,000 per depositor per bank?
The following trading names are part of your bank:

cahoot, Santander Corporate & Commercial, and Santander
Corporate & Investment Banking trading names,

If you have more eligible deposits at the same bank:

Allyour eligible deposits at the same bank are ‘aggregated' -
and the total is subject to the limit of £85,000.2

IFyou have a joint account with other person(s):

The limit of £85,000 applies to each depositor separately.?

Reimbursement period in case of bank failure;

20 working days*

Currency of reimbursement:

Pound sterling (GBP £)

To contact Santander UK plc for enquiries relating to
YOur account:

To contact the FSCS for further information on compensation: .

Forall Retail accounts: 0800 389 7000

For all Santander Corporate and Commercial accounts:
0800 085 2090

For Business Banking accounts: 0800 068 7010
Forall cahoot accounts: 0800 587 1111

Financial Services Compensation Scheme
PO Box 300
Mitcheldean GL17 1DY

Tel: 0800 678 1100 or 020 7741 4100
Email: ICT@fscs.org.uk

More information:

http://www.fscs.org.uk

Additional information

! Scheme responsible for the protection of your

eligible deposit
Your eligible deposit is covered by a statutory Deposit Guarantee
Scheme. If insolvency of your bank, building society or credit union
should occur, your eligible deposits would be repaid up to £85,000
by the Deposit Guarantee Scheme.

? General limit of protection

If 3 covered deposit is unavailable because a bank, building saciety
or credit union is unable to meet its financial obligations, depositors
are repaid by a Deposit Guarantee Scheme. This repayment covers
at maximum £85,000 per bank, building society or credit union.
This means that all eligible deposits at the same bank, building
society or credit union are added upin order to determine the
coverage level. If, for instance a depositor holds a savings account
with £80,000 and a current account with £20,800, he or she will
only be repaid £85,000.

This method will also be applied if a bank, building society or credit
union operates under different trading names. Santander UK plc
also trades under cahoot, Santander Corporate & Cormmercial, and
Santander Corporate & Investment Banking trading names.

In sorme cases eligible deposits which are categorised as 'temporary
high balances' are protected above £85,000 for six months after the
amount has been credited or from the moment when such eligible
deposits become legally transferabte. These are eligible deposits
connected with certain events including:

(a) certain transactions relating to the depositor's current or
prospective only or main residence or dwelling;

(b) a death, or the depositer's marriage or civil partnership, divorce,
retirement, dismissal, redundancy or invalidity; '

() the payrment to the depositor of insurance benefits or
compensation for criminal injuries or wrongful conviction,

More information can be obtained under http://www.fscs.org.uk
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3 Limit of protection for joint accounts

In case of joint accounts, the imit of £85,000 applies to each
depositor.

Rowever, eligibie deposits in an account to which two or more
sersons are entitied s mermbers of 3 business partnershin,
asseciation or grouping of a simiar nature, without legal
parsonality, are aggregated and treated as if made by a single
desositor for the purpose of calculating the Uimit of £85,000C.

4 Reimbursement

The responsibie Deposit Guarantee Scheme is the Financial Services
Compensation Scheme, 10th Floos Rezufort House, 15 St Botolph
Srreet. London, EC34 7GU, Tel: 0800 678 1100 or 0207747 AN00,
Emait ICT@fscs.org.uk. Irwill repay your eligible dep up =
£85,000) within 20 working days untii 37 December :
15 working days frem 1 january 2019 untit 37 December 2020,
within 10 working days from 1 January 2027 to 31 Deg 2
ind within 7 working days from 1 January 2024 crwvar
yivere specific exceptions apply.

wWhere the FSCS cannot maike the repzyabie amount available

within 7 working days, it will from 7 June 2076 uniit 31 December

2023, ensure that you have access toan anpronriate amount of
your covered deposits [0 Cover the cost of tiving {in th cf a
depositorwhich iz an individual) or to cover necessarn, 253

expenses or coerating costs {in the case of a depositor which is
not an indiviGual or a large company} withia 5 working days of

3 request.

If you have not been repaid within these deadlines, you should
contact the Deposit Guaranteg Scheme since the time to claim
reimbursement may be barred after a certain time limit. Further
information can be obtained under http://www.fscs.org.uk.

Other important information

In general, all retail depositors and businesses are covered by
Deposit Guarantee Schemes. Exceptions for certain deposits

are stated on the website of the responsible Deposit Guarantee
Scherna. Your hank, building society of credit union will also inform
you of any exciusions from protectionwhich may apply. If deposits
are eiigible, the bank, building society or credit unionshall also
confirm this on the staternent of account.

istered Office: 2 Tritor 34
nay be recorded of M

rage < o

FSCS EXCLUSIONS LIST

A deposit is excluded from pratection if:

(1) Tne nelder and any beneficial owner of the deposit have
never been igentfiag in accordance with money laundering

reauirements. For fusther mformation, contact your banl,

buitding society or credit union.

(2 The deposit arises cut of tranzactions in connection with which
there has been a criminal conviction for money laundering.

(3) Itis a deposit made by a depositor which is one of the following:
o credit institution
¢ finandial institution

o investment firm

"

insurance undertaking
o reinsurance undertaking

s collective investment undertaking

)

pension or retirement fund”

o public authority, other than a smail (ocal authority.

{4) it is a deposit of 2 credit union to Aiich the credit union itself is
entitled.

ich can only be proven by a financial

(6) Itis adeposit of a collective investment scheme which gualifies

as a smail company.”

{7) It is adeposit of an averseas financial services institution which
qualifies as a small company.t

(8) It is a deposit of certain requlated firms (investment firms,
insurance undertakings and réinsurance undertakings) which
qualify as a small business or 3 small company® ~ refer to the
FSCS for further information on this category.

{9) It is not held by an establishrent of a bank, building society or
credit union in the UK or, in the case of a pank or building society
incorporated in the UK, it is not held by an establishment in
Cibrallar.

For further information about exclusions, refer o the FSCS website

at www.FSCS.org.uk

Deposits by personal pension schemes, stakeholder pension
<chemes and occupational pension schemes of micro, small and
medium sized enterprises are rot axcludeg

2 ps listed in Part | of Schedule 2 to the Financial Services and
Markets Act 2000 {Regulated Activities) Order 2001, read with
Part 2 of that Schedule

: Under the Companies Act 1985 or Companies Act 2006

* See fooinote 3

: See Footnote 3

¢, Regent’s Place, {nndon, FaAT 3AN, United Kirgdom. Registered Nurmber 2204747 . Registered in England anc wales, waww santander.co.ak. Telephone
Aathorised by the Prudential Regutarion Autharity end reguieted by the Financial Conduct Authority and the Prisdential Reguiation Authority. Our
gister mumbaris 16054, Santender and the flame logl are registerad tracemarks



& Santander RECEIVED

TRUSTEES OF NEW HORIZONS & RETIREMENT BENEFIT SCHEME

360

8  RETIREMENT BENEFIT SCHEME

& UNEXTOWER, 5TH FLOOR STATION STREET
g STRATFORD

5 LONDON

g F151DA

Your account summary for

3rd Sep 2020 to 2nd Sep 2021

Account name TRUSTEES OF NEW HORIZONS & RETIREMENT BENEFIT
SCHEME

Account number: 40908696 Sort Code: 09 01 27 Statement number: 01/2021
BIC: ABBYGB3EXXX IBAN: GB77 ABBY 0901 2740 9086 96

Balance brought forward from previous Statement £23,261.77
Total money in: £2.34
Total money out: £0.00
Your balance at close of business 2nd Sep 2021 £23,264.11

Interest and refunds paid this period

Date Why we are paying you Amount
29th Sep  Interest on your credit balance £0.20
29th Oct  Interest on your credit balance £0.19
30th Nov  Interest on your credit balance £0.20
29th Dec  Interest on your credit balance £0.19
29th Jan  Interest on your credit balance £0.20
1st Mar Interest on your credit balance £0.20
25th Mar  Interest on your credit balance £0.18
28th Apr  Interest on your credit balance £0.20
29th May  Interest on your credit balance £0.19
29th Jun  Interest on your credit balance £0.20
28thJul  Interest on your credit balance £0.19
30th Aug  Interest on your credit balance £0.20

Your current interest rate is 0.01 % annual gross
(variable) paid monthly.

Rate correct as at 2 September 2021

Balance tiers Gross rate
£1+ 0.01%

The gross rate is the interest rate we pay where no income tax has been deducted.

A variable rate can go up or down €.g. in response to industry and market conditions.

BX0098010101_19082021

BUSINESS SAVINGS
STATEMENT

Q For all Business Banking enquiries please
call 0800 731 6666

To help us maintain and improve our
customer service we may monitor or record
your calls.

For the hard of hearing and/or speech
impaired, Text Relay service available
18001 0800 731 6666

l.v‘ Online Banking service and information
available at www santander.co uk

K{ santander, Customer Service Centre, Bootle,
Merseyside, L30 4GB

News and information

The below message is applicable to Business
Banking and Corporate customers only

Financial Services Compensation Scheme
Please find enclosed the FSCS Information Sheet

and Exclusions List. Applies to the UK only.
(Information correct as at 1 September 2021)

Continued on reverse....
Page number- 1 of 2



Account name: TRUSTEES OF NEW HORIZONS & Ketinepion
BENEFIT SCHEME

Account number: 40908696 (Sort Code 09 01 27)
Statement number: 01/2021 Page rumber: Z of 2

MIX

Paper from
S responsible sources

was:arg FSC® C007810

Important Messages
For Customers with an Overdraft. if you have a problem with your agreement, piease try to resoive it with us in the first instance. if you are
not happy with the way in which we handled your complaint or the result, you may be atle to com plain to the Financial Ombudsman Service. If
you do nct take up your oroblem with us first you will not be entitied to complain 1o the Ombudsman. We can provide details of how t¢
contact the Ombudsman.

Details of rates and charges can be found on our website or through your local branch.
Interest of fees wili be calculated caily on any outstanding overdrawn balance.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747.
Registered n Engiand and Wales, www.santander.co.uk. Telephone £80C 389 7000. Calls may be recorded or monitored. Authorised by the
Prudentiai Regulation Authority and regulated by the Financia! Conduct Authority and the Prudential Regulation Authority Our Financial
Services Register number is 106054 Santander and the fiame iogo are registered trademarks.

Your transactions 3rd Sep 2020 to 2nd Sep 2021

Date Description Money in Money out f Balance
2rd Sep Balance brought forward from previous statement 23,261.77
2Sth Sep INTEREST PAID AFTER TAX .00 DEDUCTED 0.20 23,261.97
26th Oct INTEREST PAID AFTER TAX €.09 DEDUCTED C.19 23,262.16
29th Nov INTEREST PAID AFTER TAX 0.00 DEDUCTED c.2¢ 23,262.36
25th Dec INTEREST PAID AFTER TAX 0.0C DEDUCTED .19 23,262.55
29th Jan INTEREST PAID AFTER TAX 0.0 DEDUCTED 0.20 23,262.75
28th Feb INTEREST PAID AFTER TAX 0.00 DEDUCTED ¢20 23,262.95
28th Mar INTEREST PAID AFTER TAX 5.00 DERUCTED .18 23,263.13
29th Apr INTEREST PAID AFTER TAX 0.00 DEDUCTED 0.20 23,263.33
29th May INTEREST PAID AFTER TAX 0.0C DEDUCTED 0.1¢ 23,263.52
2Sth Jun INTEREST PAID AFTER TAX 0.C0 DEDUCTED 0.20 23,263.72
29th lu! INTEREST PAID AFTER TAX 0.00 DEDUCTED 0.18 23,263.91
29th Aug INTEREST PAID AFTER TAX C.0C DEDUCTED 0.2C 23,264.11

2nd Sep Balance carried forward to next statement: 23,264.11




Financial Services Compensation Scheme

Information Sheet

Basic information about the protection of your eligible deposits

Page 1 0of 2

Fcs)

Protected

(FSCS)

Eligible deposits in Santander UK plc are protected by:

the Financial Services Compensation Scheme (‘FSCS)

Limit of protection:

£85,000 per depositor per bank?
The following trading names are part of your bank

cahoot, Santander Corporate &Commercial, and Santander
Corporate & Investment Banking trading names.

If you have more eligible deposits at the same bank:

All your eligible deposits at the same bank are ‘aggregated’

and the total is subject to the limit of £85,000.2

If you have a joint account with other person(s}:

The Umit of £85,000 applies to each depositor separately?

Reimbursement period in case of bank Failure:

20 working days?

Currency of reimbursement:

Pound sterling (GBP, £)

To contact Santander UK pic for enquiries relating to
your account:

To contact the FSCS for Further information on compensation:

For all Retail accounts: 0800 389 7000

For al: Santander Corporate and Commercial accounts:
0800 085 2090

For Business Banking accounts: 0800 068 7010
Forall cahoot accounts: 0800 587 1111

Financial Services Compensation Scheme
PO Box 300
Mitcheldean GL17 1DY

Tel: 0800 678 1100 or 020 7741 41 00
Email: ICT@fscs.org.uk

More information:

http://www.fscs.org.uk

Additional information

' Scheme responsible for the protection of your

eligible deposit
Your eligible deposit is covered by a statutory Deposit Guarantee
Scheme. If insolvency of your bank, building society or credit union
should occur, your eligibte deposits would be repaid up fo £85,000
by the Deposit Guarantee Scheme.

? General limit of protection

If a covered deposit is unavailable because a bank, building society
or credit union is unable to meet its financial obligations, depositors
are repaid by a Deposit Guarantee Scheme. This repayment covers
at maximum £85,000 per bank, buildi ng society or credit union.
This means that all eligible deposits at the same bank, building
society or credit union are added up in order to determine the
coverage level. If, for instance a depositor holds a savings account
with £80,000 and a current account with £20,000, he or she will
only be repaid £85,000.

This method will also be applied if a bank, building society or credit
union operates under different trading names. Santander UK plc
also trades under cahoot, Santander Corporate & Cormmercial, and
Santander Corporate & Investment Banking trading names.

In some cases eligible deposits which are categorised as ‘temporary
high balances' are protected above £85,000 for six months after the
amount has been credited or from the moment when such eligible
deposits become legally transferable. These are eligible deposits
connected with certain events including:

(a) certain transactions relating to the depositor's current or
prospective only or main residence or dwelling;

{b) adeath, or the depositor's marriage or civil partnership, divorce,
retirement, dismissal, redundancy or invalidity,

(©) the payment to the depositor of insurance benefits or
compensation for criminal injuries or wrongful conviction,

More information can be obtained under http://www.fscs.org.uk



5 STH

3 Limit of protection for joint accounts

in case of joint accounts, the limit of £85,000 applies to each

depcsitor.

Howeever, eligible deposits nan account to which two or more
rsons are entitled as mambers of a business partaershie,
ssociation o grouping of a similar nature, vwithout legal
ersonality, are aggregated and treated as if mace by asingle
epositor for the pLrpose of calcutating the Umitof £85,000.

o
D

Q.ooar

4 Reimbursement

Tre responsible Deposit Guarantee Scheme Is the Financial Services
Compengation Scheme 10tk Floor Beaufort House, 15 St Botolph
Strect. London, EC34 7QU. Tei 0800678 1100 or 020 7741 4350,
Erpail ICT@Fscs.org.uk It vill repay your el icle deposits {Up [
£85 000} within 20 working days untit 37 ber 20718, within
15 woridng days from 7 January 20719 unrit 31 Decambsar 202G,

within 10 working days from T Jaruary 2027 5 31 December 2023;

and within 7 working ¢ays from T January 2024 onwvards, save
where specific excastions apply.

WWhere the FSCS cannot make the repayable amou nt avallatie
within 7 working days, itwill, from 7 June 2016 untit 31 December
2023, ensure that you nave access 1o an anoronriate amount of
your covered deposits (o Cover tha cost of tiving {in the
depositer which is an individual) or to cover necessary
expenses or operating osts {inthecasecfa depositor:
notan individuat or atarge company) within 5 workin
areguest.

ifyou have not been repaid within these deadlines

you shcuid
contact the Deposit Guarantee Stneme cince the time to claim
reimbursement may be barred after a certaan timea Umit, Further
informaticn can be obtained under http://www.fscs.org.uk.

Other important information

In general, all retail deposiors and businesses are covered by
Deposit Guarantee Schemes. Exceptions for cariain deposits

ara srated on the website of the rasponsitle Deposit Guarantee
Scherme. Your bank, building sotiely or credit union witl also inform
you of any exclusions from protection which may apely. If deposits
are eligible, the Bank, building seciely or credit union shalt also
confirm this on the statement of account

Santander UK pic. Registered Oftce. 2 Tntor Square Reqgent’s Piace, Lendan, NW1 3AN, United Kingdom,
Aubrarises by the Brurdential Pegulasion Authorly
Firancic| Services Reqister fumber s 176054, Szntendef 2no the flame o790 are registered tracemarks.

800 528 7000, Calis may e recorded o7 MO peer

Fage ¢ o

FSCS EXCLUSIONS LIST

A deposit is excluded from protection if:

ne deposit arises out of trans in connecrion with which

i
1
thers nas bear a criminal conviction for money taundering.

(3} It is & deposit made by a depositor which is one of the following:
o credit institution
¢ financial institution

investment firm

[¢]

e e Tl = T L 3 NERp e
o insurance undariaking

o reinsufance undertaking

Q

collective investment undertaking

e}

pension of retirement fund’

o pubtic authority, other than a small local authority.

{4) It is a deposit of a credit union to which the credit union irselfis
entitled.

o

nich can only be proven by a financial

Untess It is a savings product which is evidenced by
sosit made Gut to a named Parsan and whicn

¢ Cinraltar or a Memoar State of the EU

il

enosit of certain regutated firms (investment firms,
undertakings and reinsurance undertakings) which
a i 1

mail busine { cornpany® — referto the

9} ris nol hetd by nt of a bank, builging society of
credit union in the case of a banlk or puilding society
incorporated in the UK, it is not held v estanlishment in

o]
&
t
ol
:
r
o

-

£ar further information about exclusions, refer to the FSCS website
at www.FSCS.org.uk

1 Denosits by personal pension schemes, stakeholder pension

<chemes and occupational pension schemes of micro, small and
medium sized enterprises are not excluded

2 pc listed in Part i of Schedule 2 (o the Financial Services and
Markets Act 2000 (Reguiatad Activicies) Order 2001, read with

Part 2 of that Schedule
s Under the Companies Act 1985 or Companies Act 200€
A See footnote 3

5 See Footnote 3

Reg.stered humee! 2264747 Re
nd regulazed by the Finanaai O

istered in Fngland and waies. s
sct futhority end the PruZent
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Your account summary for

3rd Sep 2028 to 2nd Sep 2021

Account name TRUSTEES OF NEW HORIZONS & RETIREMENT BENEFIT
SCHEME

Account number: 40908777 Sort Code: 09 01 27 Statement number: 0172021
BIC: ABBYGB3EXXX IBAN: GB24 ABBY 0901 2740 9087 77

Balance brought forward from previous Statement £87.04
Total money in: £0.00
Total money out: £0.00
Your balance at close of business 2nd Sep 2021 £87.04
Interest and refunds paid this period

Date Why we are paying you Amount
29th Sep  Interest on your credit balance £0.00
29th Oct  Interest on your credit balance £0.00
30th Nov  Interest on your credit balance £0.00
29th Dec  Interest on your credit balance £0.00
29thJan  Interest on your credit balance £0.00
1st Mar Interest on your credit balance £0.00
25th Mar  Interest on your credit balance £0.00
29th Apr  Interest on your credit balance £0.00
29th May  Interest on your credit balance £0.00
29thJun  Interest on your credit balance £0.00
29th Jul  Interest on your credit balance £0.00
30th Aug  Interest on your credit balance £0.00

Your current interest rate is 0.01% annual gross
(variable) paid monthly.

Rate correct as at 2 September 2021,

-
Balance tiers Gross rate
£1+ 0.01%

The gross rate is the interest rate we pay where no income tax has been deducted.

A variable rate can go up or down €.g. inresponse to industry and market conditions.

BX0098010101_19082021

BUSINESS SAVINGS
STATEMENT

Q For all Business Ban king enquiries please
call 0800 731 6666

To help us maintain and improve our
customer service we may monitor or record
your calls.

For the hard of hearing and/or speech
impaired, Text Relay service available
18001 0800 731 6666

'.9‘ Online Banking service and information
available at www santander.co. uk

Santander, Customer Service Centre, Bootle,

<
_— Merseyside, L30 4GB

News and information

The below message is applicable to Business
Banking and Corporate customers only

Financial Services Compensation Scheme
Please find enclosed the FSCS Information Sheet

and Exclusions List. Applies to the UK only.
(Information correct as at 1 September 2021)

Continued on reverse....
Page numher 1 of >



Account name: TRUSTEES OF NEW HURIZLNS &
BENEF!IT SCHEME

Account number: 40908777 (Sort Code 09 01 27)
Statement number: 01/2021 pPage number: 2 of 2

3
MIX
Paper from

5%5; FSC® C007810

cesponstble sources

Important Messages
For Customers with an Overdraft. If you have a problem with your agreement, please try to rescive it with us in the first instance. if you are
not happy with the way in which we handied vour complaint of the result, you may be abie to complain to the Financial Ombudsman Service. If
you do not take up your problem with us first you Wil nat be entitied ic complam to the Ombudsman. We can provide details of how to
contact the Ombudsman.

Details of rates and charges can be found on our website or through your local branch.
Interest or fees will be calculated daily on any outstanding overdrawn balance.

Santander UK pic Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747,
Registered in England and Wales. www.saniander.co uk. Telephone 080G 389 7000. Cails may be recorded or monitored Authorised by the

Prudentiai Reguifation Autnority and regulated by the Enancial Conduct Authority and the Prudential Regulation Authority. Our Financial

Sarvices Register number is 108054, Santander and the flame logo are registered trademarks.

Your transactions 3rd Sep 2020 to 2nd Sep 2021

Date Description Money in Money cut f Balance

3rd Sep Balance brought forward from previous statement 87.04

2nd Sep Balance carried forward to next statement: 87.04




Financial Services Compensation Scheme

Information Sheet

Basic information about the protection of your eligible deposits

Page 1 of 2

P naN
Fscs)

Protected

(FSCS)

Eligible deposits in Santander UK plc are protected by:

the Financial Services Compensation Scheme {'FSCS')1

Limit of protection:

£85,000 per depositor per bank?
The following trading names are part of your bank

cahoot, Santander Corporate &Commercial, and Santander
Corporate & Investment Banling trading names

IF you have more eligible deposits at the same bank:

All your eligible deposits at the same bank are ‘aggregated’

and the fotal is subject to the limit of £85,000.2

If you have a joint account with other person(s):

The Uimit of £85,000 applies to each depositor separately3

Reimbursement period in case of bank Failure:

20 working days*

Currency of reimbursement:

Pound sterling (GBP £)

To contact Santander UK ple for enquiries relating to
vour account:

To contact the FSCS for Further information on compensation:

For all Retail accounts: 0800 38 7000

For all Santander Corporate and Commercial accounts:
0800 085 2090

For Business Banking accounts: 0800 068 7010
For all cahoot accounts: 0800 587 1111

Financial Services Compensation Scheme
PO Box 300
Mitcheldean GL17 1DY

Tel: 0800 678 1100 or 020 7741 4100
Email: ICT@fscs.org.uk

u\/lore information:

http://www.fscs.org.uk

Additional information

' Scheme responsible for the protection of your

eligible deposit
Your eligible deposit is covered by a statutory Deposit Guarantee
Scheme. If insolvency of your bank, building society or credit union
should occur, your eligible deposits would be repaid up to £85,000
by the Deposit Guarantee Scheme,

2 General limit of protection

If 3 covered deposit is unavailable because abank, building society
or credit union is unable to meet its financial obligations, depositors
are repaid by a Deposit Guarantee Scheme. This repayment covers
at maximum £85,000 per bank, building society or credit union,
This means that all eligible deposits at the same bank, building
society or credit union are added up in order to determine the
coverage level. If, for instance a depositor holds a savings account
with £80,000 and a current account with £20,000, he or she will
only be repaid £85,000.

This method will also be applied if a bank, building society or credit
union operates under different tradi ng names. Santander UK plc
also trades under cahoot, Santander Corporate & Commercial, and
Santander Corporate & Investment Banking trading names.

In some cases eligible deposits which are categorised as ‘temporary
high balances' are protected above £85,000 for six months after the
amount has been credited or from the moment when such eligibte
deposits become legally transferable. These are eligible deposits
connected with certain events including:

(a) certain transactions relating to the depositor's current or
prospective only or main residence or dwelling;

{b) a death, or the depositor's marriage or civil partnership, divorce,
retirement, dismissal, redundancy or invalidity;

{c) the payment to the depositor of insurance benefits or
compensation for criminal injuries or wrongfut conviction,

More information can be obtained under http://www.Fscs.org.uk
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3 Limit of protection for joint accounts

in case of joint accounts, the timit of £85,000 applies Lo each
depositor.

Howeser, eligible deposits inan account to which two or mare
persons.are entitled as members of a business partnership,
association or grouping of a similar nature, without legal
personality, are aggregated-and treated as if made by a single
depositar for the purpose of calculating the Umit of £85,000.

4 Reimbursement

The responsible Deposit Guaranfee
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Email [CT@fscs.org.uk. It will repay your el
£85 000} within 20 working days until 21
15 working gays from 1 January 2016 until31 D
within 10working days from 1 January 20
and within 7 working days from 1 January
yunera spedfic exceplions apply.

Where the FSCS cannot make the repayable amount available
within 7 working days, it will, from 1.June 2016 untit 31 December
2023, ensure that you have access to an appropriate amount of
your covered denosits to cover the cost of Living iin the

depositor which iz an individual) or to cover ned
expenses of operating costs {in the case of a depos
not an individuat or atarge company’ witnin 5 workin
arequest.
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If you have not-been repaid within these deadlines, you snould
centact the Deposit Guerantes Scheme since fngtime to o
reimbursement may be barred after a certain time LM

information can be obtained under http://www.fscs.org.uk.

Other important information

In general, ailretail depasitors and pusinesses are covered by
Deposit Cuarantee Schames. Exceptions for certain denosits

are stated on the website of the respons ie Deposit Guarantee
Scheme. four bank, building sodiety of cradic union will also inform
wou of any exclusions from protection which may apply. If deposits
are algible, the bank, building society or credit union shall also
confirm this on the staternent of account.
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FSCS EXCLUSIONS LIST

A deposit is excluded from protection if:

(1) The holder and any beneficial owner of the deposit have
never been iderttified in accordance with money laundering
requirements. For further information, contact your 5anx,
buildling society or credit union.

(2) The deposit arises.out of transactions in connectionwith which
there has been a criminal conviction for money laundering.

(3) It is a deposit made by a depositor which is one of the following:
o credit institution
o finandat institution
o investment firm
> insurance undertaking

o reinsurance undertaking

[o]

collective investment undertaking

o pubc autharity, athar than a small local authority.

(4) It is a deposit of a credit union to which the credit union itselfis
entitled.

a denosit of a collective Invesiment scheme whith gualifies

1iris a deposit of an Qverseas flnancial services institution which
qualifies as asmall company.*
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(9) It is ot held by an establishment of & bank, building society or
credit union in the UK.or, in the case of a bank or building society
incorporatedin the UK, it is not held by an establishment in
Gibraltar.

For furtner information about exclusions, refer to the FSCS website
ar www.FSCS.org.uk

1 Deposits by personal pension schemes, staveholder pension
cchemes and cccupational pension scnemes of micrg, small and
medium sized enterprises are not excluded

2 aslisted in Part i of Schedule 2 to the Financial Services and
\iarkets Act 2000 (Reguiated Activi ties) Order 20071, rzad with

Part 2 of that Schedule
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Act 1985 or Companies Act 2006

See footnote 3

5 See foothote 2
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