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Thank you for choosing to hold your Account with us. We notice however that you haven't used your
Account for a while and we wondered (f your circumstances had changed and if there 1s anything we can do
to help

Whiist the Bank's regulator requires us to send you this notification regardless of balance, we also want to
make sure you are fully aware of the funds you hold with us. (The balance quoted above Is as at the last
working day of the previous month. If you have uthsed your account since this time, please ignore this letter)

What happens next

If you do not make a transaction within the next 90 days, our records will conbinue to show the account as
‘nactive’ and any debit card(s) held on the account will not be renewed at expiry and any overdraft hmit held
will be removed This will help minimise the risk of fraud and help keep your account secure,

The 'inactive’ status will have no other impact on the way your account currently operates and it
will remain open. For your information, some 'Frequently Asked Questions' are also enclosed.

If you no longer want to keep the account open, please contact your local branch or Relatonship Manager
Keep your account active

If you would like your account to remain active then simply make a transaction within the next 90 days.

If you decide to wisit your branch or meet up with your Relationship Manager then, as the account has not
been used for some time, please bring some form of Identification with you. If you have any questions, please

contact your branch on 08447 368 368 or your Relationship Manager and they'll be happy to help

Yours sincerely

’E o Aot

Ben Mitchell
Senior Product Manager
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