Claire Cassidy

Bank of Scotland

Pentland House

8 Lochside Avenue

EH12 9DJ

Dated:
29 June 2009 

Dear Claire
OAKLEAF FACILITIES SIBA
ACCOUNT NUMBER: 06300503
SORT CODE: 12-27-66
We wish to file a complaint and request compensation in connection with the decision by Bank of Scotland to decline a payment from the account in favour of Mark Rowthorn on ............... 
Specifically, we are seeking compensation for £64.04, which is broken down as: 
Extra Maintenance Charge         £28.00
Overdraft Interest                       £11.04
Plus stopped cheque                   £20.00
The background to this is as follows:

Central Tax and Trustee Planning were removed as a trustee from the scheme and it’s assets on 23 July 2008. A copy of the Deed of Removal was sent to the Bank on 28 July 2008. 

On ........... March 2009, a payment was made to Mark Rowthorn for ........................ We learned on ................... that the payment had been referred to drawer on the grounds that the payment was not in accordance with the scheme mandate. 
Given in particular the value of the transaction, we feel that Bank of Scotland had a duty of care to advise the trustees of the payment conflict against the mandate.  Further, Bank of Scotland did not advise us of the corporate trustee nature of the account nor that the deed of removal was not effective for your purposes. 

Since this time a new account has been opened under sort code 12-20-26, account number 06189282 and the proceeds of account number 06300503 were transferred to the new account on 14 May 2009. 
Would you please review your file on this matter and advise us of your proposal for settlement.

Yours sincerely
Jane Groom
Trustee

