Pension Fund Account ~ ®<BANK OF SCOTLAND
Application Form

When y open an accoum. wi may ask for additional !nforrnation to conﬂrm e
. your idantity. Bank ‘of Saotland c.in common ith other. funancial s rvices e 'at:count Bank of Scotland plc may susp !
“providers, has account opening procedures which reﬂect current legal'a 'd "o identityls established This is for your protection asy

f regulatary requirements {and best practice, industry guidance) aifed av oo intended to cause you inconvenlence

1

t

preventing money launderin and !errorlstﬁnandng In lhe evem thattl se

Name of Account(s)

Please enter the name in which you want us to open the Account{s} (must be less than 40 characters).

P T Docan Renremen7 “Beverim Sewéme

Please continue on a separate sheet where necessary. Statement Address Details
Name of your Scheme ] Mailing Name

Pension Practitioner .Com

Salutation
{the “Scheme®) )
Date your Scheme was set up (DD/MM/YY) Address (include postcode)
Daws House
Is the Scheme registered with (or approved by) HM Revenue Yes = No 33-35 Daws Lane
& Customs and eligible to receive interest gross? ) X London
NW7 4SD

If ‘yes’, we must have received a copy of the confirmation of registration of the
Scheme with HM Revenue & Customs and have been provided with the Pension Country .
Scheme Tax Reference before we pay interest gross. © United Kingdom

Scheme Registration Number

If'no’, or if we do not receive this supporting evidence, we will pay interest net.
Contact E-mail address
P clofanle BT nTevnm e7. cor

Contact Telephone number

o ?-4 3 5- 36.05 3 3 You can give us additional contact names and addresses if you wish,

Please use a separate sheet.
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Plaase ~:‘:.e't dn'.ax of all thetrusxoe' of l.ha Scheme inthe *pace p dod balow r-nclud-ng ary "Add-bonal Tru.
mdual) Plaase alzo provnde detail

company the bani: fay equest funher information,

Please qongmu parat : 'sheet whero nece,,ary

Trustee/.éir_c;i‘h.a:trory-‘t e

Tale  Mr Mrs SUUMiss T Ms Other(please: ‘

‘(ourla:tnan;e i
__DO vAA

Your first names

Nationality - 7

Date ofainh (oD

R

Dual Nauonahzy {if apphcable)

?ormanentaddre {mdude postcode)

RAVFPORD Lon gl
1 COLLEGE AVENVE | EfSoaq

Sz, kT V’r,.‘*’r'.'}l

Please also pro:xde lhe‘d.ale the
individual moved tothis address- |§ less -
than 3 years 3 ago, please also complete
the previous address section {DDAW/YY)

s I Lo
Prewousadcrc"

RA Dbtc(LS BenD
FAROAK LANE | OXSMeTT
,8})/1(&:% X711 0Ty
\usaddre (DD/MMAYY). -
0\ l_ob\ 1903

! réﬁ hi:fory must be provided (ubé;:}gpayéte sheet )f nécessa ry)

Ammplate?;yé
Date (DD/MM'NY)& L

Postionis) e g. Trustee, Prefessional Tnstee, Member Trustee, Aijthorsed Signatory etc)
Member Trustee

3 rnc:(ethan ane posmcn is he!d {e.g. Membef Tru'tee and Author o rgnatory)
pleaze note aach position hera -

Member Trustee and Authorised Slgnatory

w ,‘Trustee/5|gnato 2

**Your tastname ©

" Your firstnames . -

Nationality

T Ploa.e also prowde the date thy
 individual movedto thl.. s add

" Date (DD/MMAYY:

' more than or?*lpo
: pleasa note each position

f the Authorised Signatories. If a trustee s a limited |

" Other (please specify)

 Date of Birkh (DD/MMAY)

wDua:lNationality(;xfa'g icable)

Permanent addre:&hdél@e pomode) '

than 3yeam ago, please alsocomplete: . -
the previous address Section tDDIMWYY) - ;

Previous address B

clress (DD/MMAYY)

s Wietory must be provided {use separate cheetif necessan)

Pos:mn(s)(e.g,TmstPe Profmonal Tru-‘tek Mevrberantee,Auﬁzcnsed S'gm.cf) ete)

i he!d {e.g M»mwrmsw, andAuthOn..ed S‘.gc‘.atory)
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chér (please sp:écify) : : O@i)éf (blcase Vs:pecif'y)

Your last namz

Your first names

Your fizst name 3

Gender - L Dateof BrhODMMAY). - Gender . *. Dato of Birth (DD/MM/YY

Matiorality

Dual Natonality (i applicable) Do Duak Nationality (if applicable)

‘Permanent address {include postecode) = - 1 L S L j:'lse}rr{é;ieﬁtééidr:egs (inéiude posvcode) :

Pleass also provide the datethes. 0 11 Cdfmtyy: : T Con "Pleaseal'o prov‘de thﬂdate the s ¥ C;ﬁntry' o
individual moved to this adcress ifless "~ individual moved to this address < ifless

than 3year'- ago, please als o complete - 7 than 3 years ago, pleaw aLoco-npletn

tha previous & dcre«'emcn(DD/i‘v‘l\‘lIW) SET R TR . pre\noueaddreﬂ.. sectncn (DD!MW‘{Y}

Previous address

Date moved to thiz previous addisss (DD/MMAY)

A cémplete 3 year'addréss history iﬁusti}é pro\nded {use separate shee'@if necessmy). ‘

Date (DD/MM/YY)

Posman{s)(eg,‘fru e, Pred wicna!'Tfus:, .,MembeiTrustee,Auﬁworised Si:gr{abcryet:),.

H’ rnore than one po,mon ¥ held (e.g 1e mber Trus*ee and Autl'on@d S‘gnatory)
pledse note Gach position here o+

If micre than one positionis held (2g. Member Yrusteeand Authonsed Signatcxy), e
pleass note each postionhere -

Page3ef1d
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On behalf of the Trustee and its Authorised Signatory 1
Tide  Mr Wre

Miss Ms Onher {please specify)
Your last name
Your first nanwss,

Registerad Mumber (f applicable)

Registerad Cffice (include postcode)

Country

Date of incorporation {DD/MMAYY)

Country of incotperation

Pozticn{z) (e.g, Trustee. Professional Tnustes, Membear Trustee, Authorised Signatory ett)

1f e than one positen is hald (e.g. Mambber Trustee andd Authorised Signatory),
pleass pote eachpoaticn hee

On behalf of the Trustee and its Authorised Signatory 2
Tide WMr Mes

Miss Ms Cther (please specify)
Yeur lastname
Your first names

Registered Number {if applicable)

Registcfed Office {include posteods)

© Country

D.ﬁle of incorporation (DD/MMAYY)
Country of incorperation
Positon(s)(e.g, Trusten, Professional Trustee, Momber Trustee, Authorised Signatery et

¥ mere than one position is held {e.g, Membsr Trustee and Authotised Signatorny),
pleass note each postion hure . ’
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On behalf of the Trustee and its Authorised Signa{ory 3
Title  Mr Mrs

Miss Ms Other {please zpecify)
Your last name
Your first names

Registerad Number (if applicable)

Regiztered Ofice {include postcoda)

Country

Data cf incorporation (DD/MMAYY)

Country of inzorporation

Pocition(s}{e.g, Trustee, Professional Trustee, Member Trustee, Authorised Signatery et}

1f mora than cne postion iz held (e.g. Membar Trustes and Authorised Sigratery),
pleass not: aach position hare

On behalf of the Trustgé;énd' its Authorised Signatory 4

Tite - Mr Mrs Miss © Ms Orthar {please spacify)

Your last name
Your first names
Ragistered Number (if applicable)

Registerad Office (include postcode)

Country

Date of incorporation (bDthm

Country of inccrporation 7

Position(s}{e.g, Trustee, Pfoi;xional Tiustee, Member Trustee, Authorised Signatery ot}

IF sore than one position is héld (z.g. Member Trustoe and Authorised Signatory),
please note each positenhere

Pleaze tick the relevant bexes below to indicate whare the initial funds deposited into an Account are expected to come from.

Investment maturity Annual income

VAT Reclaims HMRC Payments
Sale of Aczet

Exicting Pension Fund

Hendends

Inheritance Retirement Capital

Rantal Income

Saving®

Redundancy Paymert Employment Contributions

Plaase tick the relevant boxes balow to indicate where subseguent funds deposited into an Account are expected to ccme from,

Investment maturity X Annual income
VAT Rexclaims HMRC Payments
Sale of Acset Exizting Pension Fund

Dividends X

Inheritance Retiremant Capital

Rental Income

Savings

Radundancy Payment Employment Contribuons X

Fage Scfid
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] « ¢
Ploace Sck one box below

a s X w to indicate how fraquently you oxpect thera to ba tranactions on the Account(s} i.9., doposits and withdeawals).

Either: Or: (Sck cne box)
In line with regulated pension scheme parameters as defined by x Fewer than 200 200 to 999 transactions
HM Rew:nue & Custems - trangactions per year : peryear
1,000 to 9,999 10,000 transactions per
trancacticns per year y=ar or more

Whatis the actual/anticipated annual income of the Scheme? (!iék cne box)

Less than £100,000 X £100,000 to £249,999 £250,000 to £999.999 £1,000,000 t0 £9,999,999 £10,000,000 or maora

P

Plesases tick one box balow to indicate how frequently you wich to receive staternents. #f you do not tick any box, statements will be provided o made available monthly.

Monthly Quarterly X Arnually

1"We, the trustee(s) named in Section 2 above, request and authorise Bank of /We agree to be bound by the terms of the Agreement.
Scottand ple 15 opan the Account(s) indicated in Section 1in my/our name{s) as

trusteels) of the Scheme detailed in Section 1.2 above. 1/We confirm that all of the information provided in or accornpanying this formis

true, accurate and complete.
(Whare ealevant) 1/\e appoint each person namad in Section 2azan !
Authcrised Signatory in relation to the Account(s). We confirm that their signing
poners ate ac stated in the Signing Authority Mandate. We confirm that the
specimen signaturez setoutin Section 2 are the signatures of the Authorised
Signatories, We confirm that the trust deed andfor rules of the Scheme permit

1AVe acknowledge that Bank of Scotland ple may pay COPMISZIGN t&an

introduger in consideration &f the intoducer intreducing marus to Bant

of Scotland plc for the Account(s) and that further informaton about i
commicsion is available from the introducer.

us to delegate authority to operate the Account{s) in the manner set outin the Where Bank of Scotland plcis the provicer of the Scheme and where the uust
Sigmng Autherity Mandate and we agree to pay Bank of Scettand ple for any deed andfor rulez of the Scheme axpressly permit this, /we agrea that Bank of
los<es sutfared by itas a result of any opration of the Account{s) in accordance Scotland ple can deduct from the Account{s):

weh our mandate tc Bank of Seotand pk which isin breach of the trust deed

Il pension scher atz, fees @ sos tf rable
andlet rules of the Schama. {a) all pension scheme related co  foes and expenses that are payab!

10 Bank of Scotlang plc as provizier and/ior to any “Profossional Trustes”,
ifwe agtee that Mwe will be jointly and geverally liable as trustee(s) for all “Corportate Trustee” ot administrator of the Schemre; and/or

labilites created pursuant to mysour agresment with Bank of Scotiand ple

Jor the Account{s), provided that the liability of the *Professional Trustee” of
“Corpaorate Trustze” will be Jimited to the value of the assets of the Scheme but
without prejudice to the full liakility of the Member Trustas ( any). AWe agree that Bank of Scotiand ple can doduct these sums without seeking
further consont of authonty from me/us. WWe urderstand that Bank of Scottand
ple will give me/us fourteendays’ prior wntten notice before it does thic.

(by. any tax liability of the Scheme incurced by Bank of Scotland ple and/er any
"Professional Trustee” or “Corporate Trustes”,

1AWe suthorice and request Bank of Scotiand plc to provide the Scheme

auditors with such information as the Scheme auditors request in r2latonto the

Account(c) until liwe withdraw this autherisation by notfying the Bank in writing, V\We confirm that the signatures set outin Section & balow are thoze of all the
validly appointed wustees under the Trust Deed{s) governing the Scheme.

IAWWe have received a copy of the following decuments which contain terms e will indlumnify Bank of Scotland ple for all losses, costs, claims, damages

comprizing the "Agreemant’, as that term is defined in the Torms and Conditions ~ and sxpenses that Bank of Scotland ple suffers of incursas a rasult of acting on
for thi Account(s) {olease tick): : ’ any instructions (including instructons sent by fax provided zuch instructions

are submitted in accordancs with the Terme and Condtons of the Account{s))
given by ma/us or on my/our behalfin accordance with the Agreemant2xiept
in circumstances where any losses are as a resuk of the fraudulent aztons of an
unrelated third party.

Applizatien Ferm (to be completed, signed and retutned by the
applicant(z))

Torns and Conditions {to ba retained by tfye applicany{s))
Mandate

Information to Sugpert Your Account Leaflet {to b= retained by
the applicar(s))

Information about the currentinterest ratais) applicable to the Account{s)

X X X X X

Cage 4 af 11
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" Your mfcrmauon mll be held by Bank of Scodand plc whuch ades a3 Bank
of Scotland, partcfthe Lioyds Banerg

2n
tseeh of ysed lerjders to assess your abili

‘e The toyds Banhng Group includes ur
uzing brands mcludmg Lloyds TSB, Hal
associated companies: More |nf9rmat:

- 5o thax we and any Gther compame- in cur Group can look after your
" relationship with us. By sharing this mformahcn itenablesus to bett»f
ut‘dPr..tA'ld )our need.., run your accounts, and provide products in the

‘us will be used, Therﬂfore,» we 'trongly adviss thétyou read our anacy
taternent, which you can find at http.l/ww#“oydsbankw‘\o‘e.,a e.eom/
Pr‘ acy-Statomont/ oryou can ackucfora copy

sersonal information being’
filie inour Privacy Statement, Please letus know
Eout the use of your personal information. =

sighing thiz app
- you open you z
agency filesin assassmg your apphca
detailz and mfc'matson fromthe Elecbr Regl'ter o verxfy our xdermy

you have any questio

We cafbfy thatwe are enm!nd under the terms of the Trust Deed(s) gcvernmg cuffered aﬁ aresultof any operauon of the Account(s) in accordanca with th-..
the Sci'ﬂme to sgmhb form and o operate the Acco.mt(o) in acccrdance ,form andlor the Account tel and condltlcn' whuch—ns in breach of the terr-v of
. the Trust Deeds). :

Trustee 1

Nama : ? S ) S D N'am;?:fr
i Signature : ‘
Date (DDIMMIYY) e ‘ * Date (DD/MMAYY)
2x lo¢| 2o’ R |
For and on behalf of the Profeszional / Corporate Trustee before this witnass . Forandon Behalf of the Professionat / Cerporate Trustee befora t‘his_bwitrnxe’:si
NIA ’

- Witness,

Print Witnesz' Namie . PrintWimess' Name. i’

DAVIB DONU (rc(/\)
"G 249 | (TR &Y T -
[-3 BRI zzonb LoatanN, Sw bC

Page 7of 14
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Signature

Date (DO/MM/YY)

For and on benhalf of the Prefessicnal / Corporate Trustee before thiz witness

N/A

Witness' signature

Print Wihtness' bame

Witness' Address

5
fa

Signature

Date (DDIMM/YY)
For and on behalf of the Professional / Corporate Trustee befora this witness

Withess' signature

Print Witness’ Name

Wmss' Addrass S

_Please continue signing ora separate sheot and attachiif necessary

Please contact us if you'd like this in Braille, large print or on audio tape.

e bsydzbantviholesale.com

We accept calis via text relay. Flease rememberwe cannot guarantee security of mestages tent by e-mail,

“We may monior or record phore calli with ysuin case we need to check we have carried sut your instructions correctly and to help improce eur quahity of service.

Bant of Scotland ple, Regizterd Chfice: The Mound, Edinburgh EH1 1Y2. Registered in Scot'and no. 32700C. Telophone: 0570 500 5000 Authorised sl regulsted by the Financidl Servites

faahatity under regist-stion number 169628,
Important informaticn abeut

P ar )

Ve ate tovered by the Financial Seivicss Compensat on Scheme (FSCS). The FSCS can pay compensation to depositors if o Iank is unable to mect its financisl cbiigations.
NMost depositers - including most individuats and small businecues - are covered by the scheme.

In respect &f dopasits, an eligitle depositor is entitled to chaim up to £85,000. Fer joint accounts each account holder is treated as having & clainy in respect of their shate so, for ajoint account

held by tao eligible depositors, the mavmum amount that could be claimed would be £85000 exch (making a total of £1 70,000). The £85,CC0 limit relates to the combined ameuntin all the
aligible depotitor’s acsounts with the bank includiag their share of any joint account, and not to each separate account,

For fuither information shout the scherre Ginduding the amounts corered and ehigibility to claim) please ask at your locat branch, refer to tws F505 website A,

020 7892 730) or 02{0 678 1100,

T5.oranb ar call

Deports with us are held with Bank of Scatiand ple. Accounts with Bank of Saatland p't include accounts with its dinsions and trading names: Halda, Inteiigent Finance HFY Birmirgham

Mdshires (BN Savings), Bank of Scotland, Bank of Scotland Private Banking, Bank of Scotland Germany, Bank of Seotland The ¢

tietherlands, Bank of Scedand Treasury, Loy ds Ban, Licyds Barl

Corparate Markets, Lisyds TS5 Corporate Mackets, 5t James’s Place Banb and 5t James’ Flace Privere Bank Some savings accounts under the A& Savings, 5293 and Charties Aid Fourdation
Brand names are alsa deposits with Bank of Scotland ple. An oligitle depositor’s £85,000 limit relates to the combined amount in 2cgounts under ali of these nanws.
f you aro unzure whether your account iz hveld with Bank. of Seotland ple please check your account literature.

Sorvico Promiso

\We aim 1o provide the highest level of custamer service postible. f you do experience a probilem, we will always seok to resalve this as quickly and efficiently 35
1 you woukd [l e & copy of our complaint procedures, please contact your relationship manager ar any of our chiices. You can alzs find details on cur website, at

bt Boydebantwholesale com/contactus!

33ible,
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(Tck here |f (hl ectuoms not apphcable}

(Tick here it' the following decl:é@ti'{:r) is apf;néable) :

I/We confirm that !/v-e eupphed the applvca nt(s} wuth each of thP followmg documentf pnor to thmr engmng thl.. Apphcauon Fotm

o A4 Sactions of thvs Apahcat:on Form lnformanon to Suppor‘Your An.co nt Leaﬂr-t :

o Termsand Gondntuon of the Account

. Mandate -

Name of (FA

N/A

Address {include posteode) .

Date (OD/MMAYS . ©

Internal use only.

cMDID ancard d|hgence process

'e shaded sec‘bon of table .

SIC CODE

Bank Use Only - Account details:

Acceunt name
Your ascount numbar . Sort Code s St Date (DD/MMIYY)
Name . S : : . . ¢ Aulhonly held checked by RMIO :gmato'

Signed

The Sort Coda and Account Mumber details of the new Account opened (odéy must b'-.; nzerted in the ébpi/e boxes e.g.Ac.couﬁt.Néme, Sort Code and Account No.

Fage 9 i 143
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HOW TO READ THESE CONDITIONS

Theze Conditons apply to the Pensicn Fund Account. Unless otherwise
spacified in any other terms and conditions applicable to a = 2cific product of
sarvice, these Conditons will take precedence,

1  Definitions

Wa use the folloving dafined tarmz througheut these Conditions and,
urless otherwise spacified, thase terms have the same meaning when they
are used in other documents comprising the Agreement:

4«
1.1

Account: means the Penzion Fund Account maintained by You.

Agroomant: Your agreement with Us for the Account, as amended from
time to time. This is made up of:

{a)

Your apglication form for the Account;
these Conditiens:

Our Information to Support Your Account Leaflet, specifically the
sactions relaing to intetast rates and charges applicable to the
Account and the timing of payments summarized in Condiion 4.5;

the interast rate card (see Condition 4.7 for further details); and

{e)

any othar contractual documentation You agree relating to the
Account from time to time.

Authorised Signatory: any perzon nominated by You from time to ime,
under a Signing Authority Mandate,

Automated Payment: any automated payments to and from the Account
which includes internal transfers between accounts held with Us, Bacs
Disect Credit, CHAPS, standing ordars, Direct Dabit, payments using the
Fastar Payraents Servize and payments using Qur online/intarmet banking
sarvice. Further datails about these payment methods are available in the
Information to Suppornt Your Account Leafiet.

Businoss Day: any day from 9am until 5pm whichiz ncta Saturday,
Sunday o a United Kingdom bank or public holiclay.

Fastor Payments Service: means the service provided by cartain UK
banks and building zocietes enabling custemers to transfar monies from
an account with cne pattisipating bank or building zociety to another
parucipating bank or building society with same day value.

Information to Support Your Account Leaflot: meanz the leaflet which
cets outinformation about the Account, including the standard charges
applicakle and the timing of payments into and out of the Account. This
Inaflet is provided to You when You abply to open the Accountand is
avaitablz at any time by calling Us ar by chacking Qur wabsite.

Instruetions: an instruction made in accerdance with Condition 3 which
autiiorizes Us to pay money out of Your Account. Your instructions to make
& withdrawal will be regarded as being received by Us, for transactions
communicated directly to Us, at the girhe You or the payee ask Us to
complate the Tansaction {for future dﬁed payments, this means the date
You setfor peyment). E

Lloyds Banking Group: msans Lloyds Banking Group ple, registered in
Scotiand number 095000 and having its ragistered office atThe Meound,
Edinburgh, EH1 1YZ, any direct or indirect subsdiary or holding company
{us defined in the Cempanies Act 2006) and any direct or indirect
sybssichiary of any such holding company.

Profassional Trustee: maans the profezsional tustee of the Scheme (if
any) namad in Section 2 of the application form.

Roforence Exchange Rate: means the exchange rate used by Usto conven
foreign currency. You can find cut the Reference Exchange Rate by checking
Our websits. Note that if You check the Reference Exchange Rate before any
currency conversion takes place; the rate We provide will only be inchcative.

Roforonce Intarest Rate: means the Bank of England Bank Rate or such
other axtarnally set rate as We may decide from time to time. Daetails of the
Bank of England Bank Rate are widely available in the media.

Signing Autherity Mandate: an authorisation signed by You in relation
16 the Account (ot Azcounts) (by whatever name itis called), as amended
by You from $me to time, which sets out the rules under which Your
Authorised Signatoties can provide Tnzructions on Your behalfin relation
to tha Account {or Accounts).

Izzn)

2.2

23

24

32

33

(3]
Y

IR
SNSRI aAG

e
vy £y ta et
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Schemo: the registered.pen:ion scheme specified in the application forem.

Trust Deed: means the trust deed, establichment deed ot poli establishing
the Schema, together with the rules cf the Stheme,

Wo, Our and Us: means Bank of Scotland p'e, registered in Seotland
number 327000. Registered Addreszs: The Mound, Edinburgh EH1 1YZ
ind its successors and assigns. We are authérised and regulated by the
Financial Services Authority (Register No, 1694628).

You and Your: the trustees of the Scheme who have entared into the
‘Agreement with Us.

Eligibility and Purpose -

The minimum age for opening and cpetating an Accountis 18 andd itis
only available to pension schemes which have registerad status with HM

‘Ravenue and Customs.

You are responsible for ensuring thatthe Aczount isoparated in
aceordance with the rules of the Trust Deed and in accordance viith H)!
Revenue and Customs requirements,

We can decline to open an Account or may close an Account without
giving any reason for Our decition. We will close Your Accountin
accordance with Condition 13.1.

You canonly agply for an Account if the Schemeis eztablizhed anct

‘corntolled in the United Kingdom.

instructions

We will accept Instructions given (i) by You o {ii} by Your Authorised
Signatoriesin accordarice with the Signing Authority Marclate.

Whare an Account is openad in the name of the Scheme by two or more
frustees, Wa have authority to debit the Account with Instructions aigred
in accordance with the Signing Authonity Mandate and the truste2s accept
jointand teveral liability for any debt that may arise on the Account
together vith any interest or chargus that may apply. The liability of the
Professional Trustee is fimited in accordance with Condition 14.4.

We will not accept Instrictions given by o-mail: Before We actonthe

Instructions and make 3 withdraveal from the Account this Instruction must

ba submitted in one of the following ways:

{a) by providing Your Account details o Us, Qur tepresentative o7 any
third parties and requesting a money transfer fiom the Account
{in accordance with Our requirements for onlinefintarnat banking
servicos {if relovantl);

() by providing Your Account details and completing any necessary

formalitie= to complete an Automated Payment from the Account
{in accordance with Qur requirements for enline/internet banking
services (if relevant));

{c) by prasenting a completed chequs to any party.

Where appropriate, the authorisation of a transaction ¢an includa
authorizing any single transaction, a serias of recurring transactions
{including tranzactions for an indafinite peried), or pre-authorising a future
ransaction of a certain or uncertain amount.

Instructions for a tranzaction may nothe w.thdrawn (or revoked) after

the time the Insuctions have baen received. However, future dated
rransactions may be withdrawn if Yeu or Your Authorised Signatories give
notice 10 the supp!i'erﬂ(whe:e relavant) and provide a copy of any notice to
Us provided the notification of cancetlation is received by Uz no later than
close of businass on the Businass Day bafore the date sat for axecution.

You must indemnify Us for all losses, costs, claims, damages and expenses
hat We suffer o incur as a resuit of acting upon any Inttructions given by
You of Your Authorized Signatories in accordance with this Agreement
except in circumstances where any losses are as a result of the fraudulent
actions of an unréla}ed third party. This condition is without prejudice

to the limitations on liability sat outin these Conditions or any related
conditions, for examgle, the use of the online/intemet banking zersice.

Transactions on the Account

We may limit the amount You or someons else can pay into Your Aczount
if We think this is necessary to comoly with Our legal of regulatory

“obligations or due tosystern consuaints, :

Page 10 cf 14
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The maximum deposit to any Account is £50,000,000 {or the equivalentin
anappropriate currency). We can permit a depositin exoess of this amount
at Cur cole discretion.

4.3 We need advance notice where You intend to deposit more than

£5,000,000 {or the equivalent in an appropriate currency).

44 You muctalways ensure that the clearsd balance on the Account is

zufficient to pay any transaction on the Account including the debiting

of interest and/er any ¢harges. You are not permitted to go overdrawn
cnthe Accountand We may rxfuze to allfow a withdrawal where there

iz an insufficient cleared balance on the Account. Should circumstances
arce where an everdraft isinadvertently created, ovardraftinterest will be
charged as set outin the Information to Support Your Accountleaflet

45 When We raceive Yout Instructions to make a payment on the Account We
will do so within specified timeseales set out in the Information to Support
Your Account Laaflet, The Infermation to Suppart Your Account Leaflet
details the ransaction times fr each type of payment and the time in the
day prios 1o which Your Instructons mustbe racaivad 10 allow a payment
to be processad that day. If a payment is received after the designated
time it will be treated as being received on the next Business Day.

4.6 Wa maynotbe able to carry outa withdrawal transaction if the bank or
building society You are sending the payment to is not 2 member of the
Faster Payments Sarvice or if the amount of the payment axceeds the
Faster Payments Service value limit {available at www.bankefscotiand.
couk/eorpatateterms). if We cannot process a withdrawal tranzaction
using the Faster Payments Service, We will notify You of otherwise make
thiz information availabla to You, and You ¢an contact Us toazk if there is
ary othar method available to make the payment. Until We have received
aninstruction from You that We can propetly execute by an alternative
mathod, We will not make the paynrent.

Interest will bo paid on the Account at the rate set outin Qur curzent
interestrate card, or as separately agreed with Us, You can check the
intezrest rates that apply to Your Account at any tme by calling Us or by
checking Our website http:Ilwww.lloydsbankwh-:\lean(c.com/Corporate-
terms/ BankofScotlanwlntetest—rates—é'ﬁa-chmges/lntere:t—fateéi’oepo:it-
accounts/. : :

Intarast is calculated daily on the cleared batance of the Accountand
applied in accordance with the Bank's standard interestrate cycle {as
communicated to You from tme to time).

1.9 Interestis paid after deduction of withholding tax unless We have received

satisfactory documentation allowing Us to pay You interest gross.

410 i the Aczountis to be closed We wilt work out the interest We have to pay
to You up to the day tefors the Accountis closed.

5
.

VWivers the inte-ast rate applicabla to the Account is linked to 2 Reference
Interect Rate and dus to a fall in the Reference Imterest Rate the interest
rats to be applied 1o the Account falls below 0%, We may change the
interest rate so thatitramains above 0% This replacemant interest rate

wilt apply until tha Reference Interest Rate increases and the vetal imtereat
rate applicable to the Account atthattime fises above 0% again. When thic
happan:, the usual interest rate will then apply again.

5 Choquoes

If You put a future date on a cheque, We ¢an <till pay itbefore the date of
the cheque. If this happens We will not pay You for any lozs that You suffer
a3 a result i

o
[N

52 Unused cheques belong to Us. You mustreturn them to Us {cr to somaone

acting for Us) if We ask You o do so.

5.3 Acheque written by You may be stopped if You tell Us before We are

asked to pay it

5.4 Furthar details about payments by cheque and Our cheque dlzarance
procedures can be found in the Information to Support Your Account

Leaflet
6 InternotBanking

You may ke able to subscribe 10 internetor elecronic services on the
Account. These services are govetned by sepatate terms and conditions
which are available on request and will be provided if the services are
available and You subscribe to them.

7.2

73

7.4

75

8
8.1

9.2

93

9.4

You may be entilad 16 daim a refund in relation to an Automated Payment
paid out of the Account where:

e the vancaction was not authorised under this Agreement;

o W are responsible for a ransaction which has been incorrectly
executed and You have notified Us in accordance with Conditon 7.3;

o apre-authotized transacton (excluding Direct Debits) did not
specify the exact amount at the ime of its autharisaton and the
amount charged by a supplier is more than You could reasonably

- have axpactad taking into account normal spending patterns on tho
Account or the circumstances of the tranzaction, A claim for a refund
in those circumstancas will not be accepted if You have consented to
the transaction; or the amount of the transaction was made avalable
16 You at least 4 weeks befcre the tranzaction date; or the refund
request is made more than 8 weeks aftar the transaction is debited to
the Account.

Direct Debit refunds will be made in accordance with the Direct Debit
Schame rules.

If You become aware of a transaction which has not been properly
authcrized or has been ncorrectly executad on the Account You must
rotify Us by calling Us onthe rumber on Your staternent. This rotification
rmust be provided as soon az You become aware of the ecror and in ary
event within 13 months of the date of the tanzaction. if You do notnotify
Us within thesa timescales You are not entitled to a refund under
Condition 7.1. :

‘We may make cuch reasonable invastigations and enquiries as are

necessary to establish whether or not the transaction haz baen properly
authorised or correctly executed.

H Yeu ate antitlad to a refund We will reimburse You fer any interest and
charges You have incured as a result of the incortact execution. We will

_notbe responsible for any indirect or consequential foss rsulting from the

incomrect mecution of the transaction.

:Qhérgos

“Unless charges are agreed separately with Us the charges applicable to

the Account are as setout in the Information to Suzport Your Account
teaflet.

We will tell You the charge for any ancillary service when You ask to use it.
Account Informaticn and Noticos

We will zaad You regutar statements for the Account. The frequency of
these stataments will be monthly unless otherwize agreed with Uz,

‘We will send all Account statements ard notices to the contact name
and address You give Us from time to time. Statements cannot be sentto
multipte addresses.

We will senct one copy of each statement or notice in accordance with
Condition 9.2. Aduplicate copy of each statement vill be forwarded 1o the
nominated contact address on Your applicaticn form,

Where You have opted to receive a statement atintervals greater than
monthly You can request and We will provide You with, the following
information on any transaction:

o' dotails of the tancaction into and out of the Accountincluding a

reference enabling You to identify the transaction;
. the armount of the transaction;
. any charges applied to the Account in ralation to the tranzacticny;

o inthe case of a psyment out of the Account, the date ofteceipt of the
transaction instruction, of in the case of 3 paymentinto the Account,
the date of payment of those fundz into the Account.

To requeast tis information please contact Us usirg the number provided
on Your statements,

Our adciress for notices and general correspondence in tolation to e
Account is: Bank of Scotland, Corperate Cpesations, Citymark, 150
Fountainbridge, Edinburgh EH3 9PE. Wa will not be deemed to have
received notice from You unless We actually receive itin wiiting at
this address
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10 Changes to Your Information

10.1 You must notify Us promptly in writing (not by fax) of any change in the
information You have given Us, such az Your name; addie ss, <ontact
detaile, officers, Authorized Signateries or Signing Authority Mandate. We
may spacify the form inwhich You provide such natification and ask You to
prqvide avidence of any change.

10.2 Where You appeint a new Autherisad Signatory, You mustcemplete a new
Sgring Authority Mandate, We must be saticfied with Our identification
and other checks in relation to the nev Authotised Signatory before We 1
will be prapared to accept Instructions from that person. :

10.3 Whare you appoint a pew trustee, We must be satisfied with Cur
identification and other checksin relation to the new trustee befors We will
be prepared te accopt instructions from that person. The new trustes must
agree to the terms of this Agreement. :

10.4 For practical reasons, it normally takes Us seven Business Days to process
netice of any changes to Your Signing Authority Mandate. Until We have'
procassed Your notics, We can continue to rely ¢n Your existing Sigring '
Authority Mandate.

11 Changos to this Agroomoent, Intorast Ratos and Chargos

11.1 We can vary this Agreement, the charges and the interest rates applicable
1o the Accountat any time: We will only vary this Agreement, the charges
or interast rates by giving You al least two ronths’ notice. Where Wa
gve You notice of a change undler thic Condition 11.1, the change will
automatically take efiect and You will be taken to have accapted the
change unless You notify Uz that You do not agree to the change as
scan as possible and in aﬁy evant by the end of the two month period.

If You netify Us that You do net agres to the change, We will take this

a5 notification that You wish to close the Accountimmediately. We vall
cnly vary this Agreement or change interast rates and charges toreflect
changes in market conditions, good banking practice and legislation.

11.2 In the event of a disagreement with You a5 to the level of fees or charges
applicable to the Account, the feos and chatges set out in the information
1o support you Account leaflet (as varied from time to time) vall apply.

11.2 Where We make a change in accordance with Conditicn 11.1, We will send
You written netice at the last addressknown to Us.

11.4 Condition 11.1 dees not apply to any change in the interestrate applied to
the Account where:

(a)" the change is 1o Your advantage; or

(b} the intarect rate appliod to the Accountis hnked to the Refaronce
Interast Rate and the change is made to reflect exactly the amcunt of
any change in the Reference Interest Rate.

Whare We: make a change to the intérest rate applied t© the Acceunt
under Condition 11.4(a) and 11.4(b) the change will be applied to the
Account immextiately and:

(i} inrespectofchanges made under Condition 11.4(a), You will be
netified by letter, statementinzert of message as soon as possible
after the change has taken efiect Information about the changs will
alzo ba available on Qur website; or

¢y inrespectof changes made under Condition 11.4{b), details will
be made available by latter, tatément insert or mescag? as 00N
a2 possible after the change has taken effect. Information about the
change will alsc be available on Qur wabsite.

11.5 The addition of new services to this Agresment, which do not change
these Conditions or other conclitionsrelating to any existing payment
sarvice vill net ba treatéd as a change and therafore vill notrequire the
swo month notice period sgecified in Conditon 11.1,

12 Blocking tho Account :
12.1 We canrefuse to cany out a transaction if We reasonably thirk that:

«  Youersomeone eke iz using the Accountillegally or fraudulendy or
outside the terms of the Agreement batween You and Uz

¢ deing sc mightcause Us (or ancther company in the Uoyds Banking
Group) to braach alegal requirement or might expose Us{or
another company in the Lloyds Banking Group} to action from any
government or regulator; :

A
2RI

a ‘.‘ln@é

* You are the subject of a banknuptcy order or administraticn order or

You nave entered into a voluntary arrangement with Your creditors of
wheré We teasonably belleve that any 6f these arz likely to happen;

S

e the relationchip between You and Us has irretrievably brolen down
{for example You.bave been threatening or abusive to Our staff);

@ there is a dispute (which We reasonakly believe to be genuing) about
the cwnership or entifement to the moray in the Azcount;

o the payment seems unusual compared with the way You normaliy use
Your Account; o :

. the tarma of the payea’a accsunt pravant complaticn of the
tranzaction;

o there are technical issues which prevantUs from executing the
tranzacticn;

= citcumstances beyond Cur reazonable conyol prevent Us from
offering a normal service (such as computer tailure orindustrial
action), -

In acidition, We may decide not to process payments 1 or from a limited
Aumber of countries. We will tell You which countries if You ask Us or if You
try to make a payment there.

12.2 We andfor any member of the Licyds Banking Group may be subject

. to sanctions and/or embargos imposed by the international cominunity
includiing the UK, EU, UM and the USA, We may iat except instructions
ang may refuse to make any payment of take any action pursuantto an
Instruction if it would result, or in Our reazonakle opinionis likely to result
i a breach by Us or any member-of the Lloyds Banking Group or any of
their respective employees of any sanction of ermbargo whether or not
imposed in the UK and We wil not be liable for ary logs, damage, cost
or expense by reason aforesaid. We shall b2 permitted to discloce to the
relevant authorives such information in 12lation to any instruction and/or
payment as may be recuired.

12.3 Providedl it would not be unfawfuf for Us to telf You why We refused to
~ avtherise the tranzacticn, We will notify You, either varbally or in writing
when We hawe done thiz, within the designated maximum exzcution
times for payment transactions set out in the Information to Support Your
Account Leaflet.

12.4 You can also contact Us to find cut{unless the law prevents Us frerm teliing
You) why We have refuzed to act cn Your Instruction and how You can
correct any factual errors thatled to Qur refusal.

13 | Closing the Account

13.1 We may terminate this Agreementand ¢close the Account by giving Yeu
atleast twd months’ prior written notice. However, We may terminate this
Agmementwith immediate affect by giving notica to You if We reazonably
consider that by contiruing the Agreernent We {or another company in the
Uoyds Banking Group) may be exposed 1o action from any government or
regulatoror if You commita material braach of the Agreament or becoimne
insolvent under the laws of any applicable jurizdiction.

13.2 You may terminate thic Agreemant and close the Accoust at any tima by
- giving Us written notice. You must return ali cheque books and pay Us any
* palance You owe on the Acccunt Any Inztructions received prior toUs
receiving such notice will ba procested be'ore We close the Account

13.3 You will remain kiabla for all transactions or etligations and related interest
and charges which are incurred before, during and aftar closure of the
Account, However where charges izt services are lovied oma tegutar basie,
such charges will be apposticned up until the 5ma of the termination of
thiz Agreement and aty charges paid in advance will ba reimbursed by
Us proportionally.

13.4 # the Account is closad We will retun any money on the Account aleng
~-with any intarest We owe You on the Account.

13.5 1f any of the tusteas is an individual and that person dies, We will acton
the instructions of:

(a) the remaining trustees(s), if there are any (this would include any
~Additonal Trustees” or “Reserve Trusteas” who have bewn apgointed
to act on the death of the cutrant rustee under the term: of the
Trust Deed, provided they agree 1o b2 bound by the terms of this
Agrezrmart); of : - :
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(b) if there are no trustees remaining, the "Plan Trustee™ {if any)
appointed under the terms of the Trust Deed, failing which the
personal representatives of the deceased trustee,

and in either case We will tall the person(s) instructing Us what
documentaticn We will need in order to acceptand act en their instructions,

13.6 If the Scheme ceases to existthe Account holdlers must close t.ﬁé Account,
Until such time as the Account is closed the Account holders will continus
to be liable for transactions made on the Account. :

13.7 Cancellation of tho Account

I sathin 14 days of opening the Account You dacide that You no longer
wantit, if apgropriate, We will help You switch to another account with
Us, or if You prefer You may terminate this Agreement and close the
Account We will refund any money paid into the Account and pay
interest on the sum refunded. However, You may notbe entitled to a
refund of any charges applicable to any transactions made duting the
cancellation pericd, You should send a written cancellation instruction to
Bank of Scotard, Corporate, Operations, Citymatk, 15¢ Fountainbridge,
Edinburgh EH3 9PE. If You do not exercise Your right to cancel You may
stll cloze Your Account at any time in accardance with Cordition 1 3.2,

14  Liability

14.1 Where a transaction is properly authorised in accordanze with Condition
3, We are responsible for the cotrect exacution of Automated Payments
into and out of the Account unless We can prove thatthe errorin the
exacution of the Autemated Payment was due to the fault of the payees or
payer's bank or buitding society (as the case may be). Vihere We are latle
for aninzorrectly axecuted transaction out of the Account We will restore
Your Account 15 the state in which it would have been had the defective
paymert not taken place. Where We are liable for the misallocation or
failure to collect funds in to Your Account we will restore Your Account to
the state it would have been in if the payment had been correctly made.

14.2 Where You wrongly identify the person and/or Account {including account
number and sort code) to wnich a payment should be made, We will make
reasonable efferts to recover the payment made, but We will nct be liable
for any lozses which may be incurred by You. Our charga for Yracing the
payment is setoutin the Information to Support Your Account Leaflet.

-
=
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1 '\We discover that a payment that has been credited to Your account
has baen made by mistake, or if 2 payment i recalled oy the bank that
made i1, We rezerve the right to debit Your account with the amount of
that payment, previded that such funds have notalieady been passad
on 1o the underlying benefiziary, We may debit your account even i this
would result in it going into an unauthorised overdraft and You may have
to pay any charges that may resultfor an unauthorised overdraftin these
CirCUMLaNces.

14.4 We vill not ba lisble for any losses (including indirectand consequential
losses), costs, claims, damages and expenses suffered or irﬁ(;urred by
You whare You have been grossly negligent or where We afe unable
to perform Qur obligations uncler this Agreement due to abnormal
or unforeseeable circumstances bryond Our reasonable céngrcl. Thiz
Conditon does notexclude or rastrict any liability that the law says We
cannot exclude or restict

i
w

Where You ars a Prefessioral Trustee, Your liability to Us will not exceed
she value of the assets of the trust{or scheme).

15 Currency Conversion

15.1 i You wantto make 2 paymentina foreign currency We will change the
payment from pound sterling to the relevant currency befcre making the
payment ot giving You tha currency. The exchange rate that will apply
will be the Reference Exchange Rate which iz available as zetoutinthe
Infcrmation to Suppert Your Accountleaflet..

15.2 If You receive monay into the Account in a different currency to the
currancy of the Account Wa will change the amount of the paymentinto
pounds sterling on the day We pay it into Your Account. The exchange rate
that will apply will b2 the Roference Exchange Rate which isavailable as set
outin the Infermation to Support Your Account leaflaw..

15.3 We can make immediate changas to the Reference Exchange Rate.

16 Complaints

if You have a complaint abaut the Account, You should contact Us either.in
writing or telephone. A copy of cur complaints procedure is avalable on
our wabsite at httpi//wwwlloydsbankwholasale.com/contactus=/. #Youare
not satisfied with the way We deal with Your complaint You may be anttled
1o rofer this to the Financial Ombudsman Service at South Quay Plaza, 183
Matsh Wall, London, E14 958 :

17 Goneral

17.1 This Agreement tqnﬁnue§ until the Accountis clozed in accordance with
Condition 13. ’

17.2 This Agreement is perzonal to You ard You cannotassign or transfer any
of Your rights or obligateons under this Agreement to anyons unfessWe
agree, You cannct grantany security ovar any Accountexceptin favour
of Us).

17.3 We can astign, novate or transfer any of Qur rights and otligations under
this Agreement, either wholly or in part. to any other person. You agree
that You will promptly execute all documents that We reatonably need in
order 1o make that assignment/assignation, novation or wransfer effective.

7.4 Where You have more than one account with Us, these are centsin
circumstances where We may be antitled to tihe money from the Account
in order to set of the amount owad on anothar aczount. We can do this
without giving You notice, We can make any currency exchanges necessaty
for this right of set-off. In the case of rustess, Wer can only enforce this
fight where the monies We owe 1o You, and the monies and liabilities You
owe to Us, relate to You as trustee(s) of the same tust or pensich scheme.

17.5 W, by mistake, We do niot display 3 notice or information about the
Rafatence Interest Rata in all branches, the notice will still be valid.

17.6 Telephone calls @ or from Us may ke recotdad for secutity purposes and
menitored under Our quality zontre! procedures.

17.7 1 We fail or delay in exercising or agplying any tesm of this Agreament, this
does not mean that We have waived that t2rm.

17.8 We are 1icer1:€d unée;lhe Consurner Credit Act by the Office of Fair
Trading undar licence number 0593292,

17.9 This Agreementis in English and all communications between You and Us
will be in Englich.

17.10You may requect a copy of these Conditions at any time.

17,11 Each paragraph and sub-paragraph in thetze Conditions is separat= 0
the others, This means thatif We cannot 2rforce one paragraph of sub-
paragraph in these Conditions thiz will not affect Our rightto enforce any
other paragraph or sub-paragraph.

17.12Nobody other than Uz or You can enforce any part of this Agresment,
under the Contracts (Rights of Third Parties) Act 1999.

17,13 This Agreemant and.al non-contractual obligatiens out of er inconnection
with this Agréement shall be governad by and construed according to
English law and You submit to the exclusive jusisdiction of the Engtish
courts, unless {a) You are a company {or other incerporated bedy) and Your
registered office is sitzated in Scotland, (b) You are a sole trader and Your
business cperaes from Scotand or (¢) You are an unincorporated bedy
and Your central mansgernent and control is exercised from Scodland, in
wihich caza this Agreement and any non-contractual obligations arising
out of of in cannection with this Agreement shall be governed by and
censtrued according 1o Scotish law and You submitto the exclusive
jurisdiction of the Seottish courts.

Page 13 cf 14

12830 {CORP; B05-0412



Please contact us if you'd like this in Braille, large print'or on audio tape.

wawSoydibanhwhalesale com

Bank of Scotland ple. Registered Office: The Mound, Edinburgh EHY 1YZ. Regnteredin Scotland 70, 327000, Authorized and regulated by the Financial Services Authority under registraton
number 169628,

We aim to provide the highest lavel of customer senvice possible. I you do experionce & problem, wo will always seek to resobve this as quickly and efficievtly as possible.

# you would liks & capy of our complaint procedures, please cantact your relationship manager or any of our offices. Youcan aleo find details on our website, ot

hupAvaw. doydibankwholesale com/contactus/,

tmportant information abeut compensation arrangements

We are covered by the Financial Services Compensation Scheme (FSZS). The FSCS con pay comperation to depositors if 3 bank is unable to meet s financial obligations.

Mast depositors - including mozt individuals and small busineszes - aro covered by the ccheme.,

In taspect of deposits, an eligible depositoris entitled to claim up te £85,000. For joint accounts each account holder iz treated a5 having a claim in respect of their share so, for ajoint account
held by two ehgible depasitors, the maximum amourt that could be claimed would be £85,000 each (mabing atotal of £1 70,000). The £85,000 limit relates to the cembinad ansount in all the
etigible depositer’s sctounts with the bank intluding their share of any joint account, and nctto cach separate account.

Fer further informaticn about the scb (induding the d and eligitility to daim) pleato ask styourlocal branch, refor to the FSCS website www.F5CS.omg uk of

€all 02C 7892 7300 cr 000 678 1100.

Deposits with us are held with Bank of Seottand ple. Azcounts with Bank of Scotland plc indlude sccounts with its divisions end trading names: Halifa, Inte'ligent Finance (IF), Birmingham
Midshires {BM Savings), Bank of Scotland, Bant: of Scotland Private Banking, Bank of Scotland Germany, Bank of Seotland The Netherlands, Bank of Scotland Treasury, Lloyds Bank, Lloyels Bank
Corperate Markets, Uoyds TSB Corperate Markets, St James’s Ploce Bank and S5t James's Place Private Bank, Some savings accounts under the AA Savings, 5aga and Charties Aid Foundation
brand names are also deposits with Bank of Scotland pic. &n eligible depositors £85.000 limit relates to the combined amount in account: under all cf these names,

1f you are unsure whother your sccount is held with Bank of Scotland plc please check your accaunt literature.

Sorvice Promiso

We aim to provide the highest tevel of customer zervice possible. If you da experiencs a problem, wo will alwoys seek: to rezolve this as quickly and efficiently a5 pozsible.

If you would like a cepy of aur complaint pracedures, please contact your relationship manager or sny of aur offices. You ean also find details an cur welbnite, ot Page 14 of 14
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