Pension trust mandate ¥ BANK OF SCOTLAND

(the "Mandate”)

To: Bank of Sco!land plc (the "Bauk")

TRV Do o

and, whese applicable,

Wa,

(the “lndividual Trustoo(s)}

NJ’A (the "Corporato Trustoe(s)')
{together the 'Tmsgoos"} of the .
{the "Schoma™}

confirm to the Bank our agreemantts the Termg and Conditions set out in Section 3, ﬁ\atxhe followmg hag been agreed by us inour capacxty as Trustees of the
Scheme and the Bank should ac: in accordance wnth the followung untl the recenpt by the BanL of s notrce tothe contrary qngnnd in accordance w;th paragraph 5 of
Section 1: : : .

SECTION 1

1 . Werequest that a banhng relatlonrhxp between us (m our capacnty as Trus}ee;r.:of the Scﬁeme) ard the Bank bs} established.

2

2.1 Weinstruct the Bank to pay, honaur and ‘debitto any accoum(s) (whelher in credi t or overdrawn o becommg cwerdra.rv-u in consequerce of such debit) all
cheques, drafts, payment instrisctions of requeats or any other orders o receipts < for. moneymade, or purporting tobe made, on'behalf of. the Scheme, prowdecl
they are signed or accepted of \ssued aither (Y wmmg mgned in accordance wuth pangraph 4.1 of Secnon 1 or (it by e!ectromc ar other mechanical means in
accordance wnh ail relevanti m;trm:hona ‘Which hav> been providad to the Bank by the Truste“., (in their capacrty as trustees of the Schema).

2.2 “iInrelation to the accounts in the naiie of the Scheme teferred to in paragraph 2.1 above, we umtmct the BanP

{a}). Toaccept and actin accerdance with  paragraph 4.2 of Socnon 1 totransfer funds between any account(s) in'the name cf tne .,cheme and to delsit or credit
such. account(s) as is neces..ary to comply with such reque-'t or order S . :

th any: securme documents oF other propeny whmh 1he Bank may from tims to
; f the Schcme) behalf whelhef for. oafe cu..tody of othefmse

(b) Toactin accordance with paragra phd3 of Sectscn 1to w:thdraw of deal
time held cn the Schemes or on the Trustees' (in their canac-ty as tru.,te.

{c}. Toacceptfor the credit of any of such aa:ount(s)anv rem-ttance., tondered to the Bam m lhe nameof the Scheme orin the namé of the Tmelees in respect
of or on behalf of the Scheme orin’ the name of a Corporate Triitee in re.pf.'ct oforca behslf of !he Scheme

{d T Mcept and actin acccrdance with paragraph 4 4'of Section 110 approve and execute  any agreement relanngto the account( s) of the Scheme with the
Bank for the provision of banking services By alectronic or similar means such as those avadable but not limited 10 thosa slectionic and on-Fne Banking
préducts and services avanlable on www Iloyc..bankcorporatemarketo comf’i’a cducts-and—SaM:e* : :

2.3 Wainstruct the Bank-to acceptand act upon the sngnalure of any two d:rectorr (or a director and company metary) of a Ccrporate Trustee to éanii m those
prisons from time to time authorised 1o sign on behalf of that Corporate Truste 2, vnthout 1ny requlrcment for the Bank t0 cbtam the conhn-nat:on agreement of
otherwise of any other Trustee ar party, : e : : : :

3 All persons authorised to sign on behalf of thc Scherne rust be h.ted by name of das»gnatﬂd e.g. ”Any |ndwnduai vatne -or "Any/Thc Corporate Trustee® ftic
often useful to specify different levels of signing power by the use of Panel Adnd Panel B ngnatonea. By way of exampl all of the Corporate Trustee signatories
could be Panel A signatoria: 2 and all of the lndundual Trustee signatories could be Panel B srgmtones and instruction 2 2(a) above could require that payments
balow & certain amount are rqned by any two Panel A sngnatonns and a Paner 8 |gnatmy but paymcnts belowthat amount tequire any two. Pa-nel Asignatories,
ar whatever combmatnon is consudernd appropnate. : B

There is no oblrganon to make use of dlfforem I w[s of signing authonty, andif optmg not to do 59, insert alf of the pﬂr.,onsauthonspd to sign on behalf of the
Sckeme in Panel A'and rule a line across lhePanel 8 box. If you have any requxromerts thatare fiot addres..ed by the spacc @i combmahons avallable please
conxactyour Relatnonsh ip Manager, : : :
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4.2

A CORPORATE TRUSI’EE) B
P:uwl At Fleaze rule aline across all .pace' Ieft b!ank

Fullnamo

Py L T (62an,~! -Do LA:J

N/A
N/A

N/A

N/A
N/A

Panol B: Please rule a line across all spaces left blank:

Fullname

N/A
N/A
N/A
N/A
N/A
N/A
N/A

In terms of the instructions setoutin pamgraph 2 of Se'

ln"tructlomgtven in accordance wuth pamgraph 2

Sigring combination {e.g. a combmaton of Panel Aand ’
or if thare are no Panel B signatories, a: Aumber of PaneIA sighatories).

Instructions given in accordance with parag’{-aph 2.2 (é) :

Sigring combination (e.g. a combination of Panel Aand Panel B Jgnatorrea : L. '
-7 "Menetary limitation (if any)

or if there are no Panel B zignatories, a numker of Panel A signatories). .

e Position hold

Trustee
| ‘Trustee
NA

- N/A
N/A

N/A
N/A

Posftiéljl hold

- N/A

- N/A
N/A

NA
N/A

N/A

“N/A

quet;j;(y lirﬁimtipn (if any) '

7 ybe given ta the Bank aslfollov‘vj's: o

" poNoT SIGN HERE - PLEASE SIGN AT SECTION 2 (AND ALS. o) AT PARAGRAPH 4 OF SEC'I’ION 4 IF YOU AREALSO AN AU‘I’HORISED SIGNA'I'ORY OF :
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4. 3 In't.rucnon' ngen in accordance \mth paragraph 2.2 (b)

S|gnmg combmatson(e.g.a combmabonof Panel A and Panel 8 ..ugnatones : Sy L
or if there are no Panel B signatories, a rumber of Panel A signatories) - " Monetary limitation (if any)

44 Instructions gwen in accordance mth paragraph 2, 2 (d)

Signing combmahon (e g a combination of Panel Aand Panel 8 ,ngnatone. S : i
or if there are no Panel B signatéries, » nuinber of Panel A signatories) . Monetary limitation {if any)

5  Weinstructthe Bank thatany notice to the Bank lhat it chould no longer actin émrdanoe with the tarmz of this Mandate in who'e or inpart a2 provided foron
page 1 'hould be sugned as fol!ows : . e ; : :

Signing combmauon e g. "Any oneltwo oc all Tru-tee' cra ccmbmabon of ’ o . )
Panel A and Pane! B signatories) : : : . - Monetary limitation (if any}

SECTION 2

Afl of the lndnndual Trustees and each Corpora'e Tru'(ee (|f apphcable), ate requwed to sign Secbon 2 in tha cage of any Cmpo«ate Tru'tee in accordanca w:th
resolution 1 of the Corporate Trustee in Sect‘on 4 and in domg ) agree, acwp‘ and conf' rm theu agreemem (m their capaoty az tru'tee of the Scheme) © the
terms of this Mandahe : O i u .

We, the Trustees, conﬁtrn that'

() the fcllomng ﬂgnawre.. undor the headmg "Tru-tae"’ arein the case'of the lndmdual Tru'tee.., those of the. Indivicdial Trusteés and in the case of any
Corporate Trustee are thoze of the appropriate Authorised S-gnaloryf(es in accordanoe with resolution 1 in Section 4 of zuch Corporate Trustee;

(ii) together the Individual Tru*tees and Corporate Trust»e or Tru'teo, Who have sxgned below are aII ﬁwe vahdly appomted tm..tens of 1he Scheme and are tho,o
persons authorised to sign this Mandate, e : ;

(iii) the Trustees an:i the Auxhonsed Sugnatory/neswho s:gned onbehalfof any Corpovate Tru-tee are enm!ed to agn ontbehalf of !he Sch@me in acqcrdance with
this Mandate; " : : : 3 :

() the folloaings gmtures under t,he headmg “Cther Authon..ed Persons” are those of the persons authon..edw ,ngnon beha!f of the Scheme in accordance
with thiz Mandate whe are Authorised S:gnatones of any Corporate Trusteein accordance with resolution 2in Section 4 and who dlid not sign on’ behalf of the
Cerporate Tristee under the headmg “Tristeas” of who are othelmse not Trustees;

v) allsuch .ngnature' are genume |gnatum. s of ..uch parsons; and

i) allsuch .-gnature.. operate as zpecmen sxgna\uresof each of such per,on-
To be ccmpleted by:

*  AllTrustees; and

+ . Anyone authon,ed to slgn on behalf of a Corpcrate Trustee {if apphcable). and

¢ Anyscheme admmxstramr or scheme pracm:oner or fund manager (nfapphcable)

Pago3cf 7
12781 [CORP} Bo5-0112



Trustoes

Corporéte Trustee

Signod ' : . isigned.
Date Date
Name N/A © Name N/A
Oate Date

tame NFA Name NFA

inclividual Trustees

Signed : . : : Signed

Date Z? l\f l 'LOB : Datt.;
Mome ?ﬁg\, m(,ﬂ‘p) . D Ndme

Other Authorised Porsons - Scheme Administrator/ Practiioner/Fund Manager

NOTE: Only complete if the Trustees has appointed such a perso;L (Ccnﬁv;man'on c;fappointment is to be provided from the schema.)

Full name of scheme administrator/practitioner of fund manager

N/A

Whate a scheme administrator/practitioner of fund manager is a company, a resolution will be required to authorise individuals to acton the accounts)-

Signed ' " Signed
Date e Date

Mame NJA T Name N/A

Other Authortited Persans

Signod " signed

Date R Date

Name NFA Neme NJ/A
Signed S L . i : : ‘ - ; Signed

Date Date

Name NfA o Neme NJA

Please contact us if you'd like this in Braille, large print or on audio tape.

Bank of Seatland ple, Registered in Scotland No. SC327000. Registered Office: The Mound, Edinburgh EH1 1YZ, Pagedef?
Avtherized and regulated by the Financiy Senvices Authority under number 1495628, 12781 [CORP] Eo$-0112



SECTION 3

Terms and Conditions

1

10

1"

12

13

14

15

16

17

18

19

The Bank and the Trustees {in their capacity as trustees of the .Schéme) agree that the following terms and conditions are the Terms and Conditions and, subject
to the Tarms and Conditions, apply to the accounts to which the Mandate appliés.

None of the Terms and Conditions will affect the terms and conditions of the Scheme’s existing accounts held with the Bank or any senvices provided o the
Scheme by the Bank. In the event there is any cenflict between the Terms and Conditions and any terms and conditions applying to such existing actounts and
servicas, the other terms and conditions will app'y to the exclusion of the Terms and Conditions.

The Bank undertakes to the Trustees that it will exercise reasonable care and skill when acting in accordance with the instructions of the Trustees referred toin
the Mardate. R

The Trusteas acknowledge thatif cheques are ccmpletgd by printed, electronic or other mechanical means, such chaques may be nasier to alter fraudulendy
of replicate than hand-written cheques. Any liability incurred by tha Bank in respect of any such cheque will be dealt with in accordance with paragraph 6 of
Section 3. . '

To the extent that any account(s) in the name of the Scheme {or any accounts replacing or substituting those existing acccunts) are overdrawn or become
overdrawn following the Bank acting in aceordance with the instructions setout in the Mandate, the Trustees agree that they will bz jointly and severally liable
for the repayment {with intorest) of any such overdrawn surn and of any meney advanced on any lean account save that: {i) such liability shall only be inrespect
of account(s) in the name of the Schema and no ather account(s} in any other name; and (ii) the liability of each and any Corporate Trustee shall be limited to
the value of the assets of the Schema but without prejudice to thé"jaihtaﬁd several fiability of the other Trustees.

The Bank shall not be liable for arid the Trusteas shall indemnify the Bank in respect of all losses, claims, actions, proceedings, demands; damages; costs and
expanses incurred or sustained by the Banﬁ gd;k@bug [ X ':)l\écﬁch,wig!\.éhy chequas and payment instructions given in gursuainée:of the tarms of the -
Mandate, unlesz it thould have been réadilybbpﬁient(é 'r.eﬁ;cnable banker processing such cheques, payment or other instructions in the ordinary caurse of
business that {where applicable) the signature or facsinile was not the signature or facsimile authorised by the Trustees or that any cheque or payment or other
inztructions had been altered or falzified in any way. ' ’

The Truztees will examine bank statements, confirmations ;ind.cpmmunica:ions within a reasonable time after receiving them, and will promptly advise the Bank
of any apparent mistake or discrepancy. : : . )

Where the Trusteas specify monetary limitations in the Mandate they shall be designafed in sterding.

Subject to the provisions on liability in any particular termz and conditions for any service with the Bank, the Trustess agree that they shall be liable to the

Bank for all sums that become due to the Bank in connection vith this Mandate. Furthermore, the Trusteos agree to indemnify the Bank inrecpect of all or any
actions, proceedings, losses, costs, claims, damages, charges or expenses that may be raised againstor incurred by the Bank as a conzequence of acting on any
instructions given to the Bank in accordance with the Mandate, exceptin circumstances where any loszes are as a tesult of the fraudulent actons of an unrelated
third party. : :

The Bank will not be liable for anyloss of profits, loss of goodwill, depleticn of goodwill or similar lozsas, los of anticipated 2avings, less of er corruption of
data or information of any indirect or consequential loss, ¢costs, damages, charges or expenses cr any form of special damages arizing from the operation of the
Schema's account(s) whether or not such liability was foreseeable and whether or not the Bank has been advized of the possibility of zuch loss being incurted.

The Banks total liability in contract, tort/delict {including ryegligqnée or braach of statutory duty), misreptesentation, restitution or otherwise arising in
connaction with the account{s) or any performance orcontémplated performance of the tarms of the Mandate shall be limited to the monetary amount of the
relavant transaction in relation to the account(s) in respect of which the Bank hazincurred a lability hereunder.

Nothing in the terms of the Mandate limits or excludes the lability of the Bank fcr fraud or fraudulent misrepresentation by the Bank or its employeas or agents
or the liability of the Bank for death or personal injury caused by the negligence of the Bank or its employees or agents.

The Bank shal have no liakility of be deemed to be inbreach of any. obligations to the Trusteez o te the Schema for any failure or delay in the performanze
of any instructions given in accordance with the Mandate arising from events or circumatances beyond its reasonable contrel, includirg but not limited to fire,
flocd, act of God or other catastrophe, strikes, lock outs or other industrial dispute, failure of any utility service, any form of war, hostilities, terrorist activity,
compliance with any law or govetnmental rule, regulation or direction or defaukt of suppliers or subcontractors. The Bank will endeavour to mitigate the
effocts of any failure or delay so far asis reasonably practii:hb_ie@ﬁg’i mli give the Trustaes (in their capacity as trustees of the Scheme) details of the eventor,
circumstance and any other information Whiqﬁ it cdhsidéréﬁci be ‘ralevant a;’;.ﬁoﬁ as reasonably practicable. : ’ o

If the Trustaes, in their capacity as Gustees of the Scherﬁg; enter.into 3 separateagreement with the Bank in respect of the supply by the Bank of spacific
servicos to the Scheme and (i) if signatories and/for i:s'er:sf qf.%uqh'sgnﬁ;es are properly authotised in respoct of the Scheme by the Trustees, or some of them,
in accordance with the Schome's Trust Deed (or othet'relevant constitutional documents) constitution of scheme and (i) the Bank is directed to acton the
instructions of such properly authorised signatories andior. users of such senvices then nothing in the Mandate will affect the validity of those authcrizations
and, in relation to such services (including those which relate to the operation of the Scheme's account(z) which are the subject of the Mandate), the specific
authorisations and instructions will take priority over the in'slrixcﬁon# setout in the Mandate. )

The Trustees in their capacity as trusteas of the Schen{re agtee thatthe Bank may;

G} request confirmation of the identity of any of the Trusteesin their éap&itf,: ¢ truztees of the Scheme or of the status of the Scheme flom another barks, if
required, and ’ ’

(ii) suspend operations on any accounts held with andfor senvices provided by the Bank unt! zatisfactory confirmation hag been supphed.

The Payment Services Regulations 2009 (512009/205), as may be amended or superseded from time to time, shall apply to the agreement between the
Trustees and the Bank in relation to the accounts of the Schame to which this Mandate applies but only inzofar as they are provided for in the terms and
condisens applying to such acceunts and all cther provisions contained in the said regulations are excluded to the fullect extent permitted by law.

No tetm of the Mandate iz intended to be for the benefit of any third party and the Bank and the Trustees {in their capacity as trustees of the Scheme) do not
intend that any term of the Mandate or any trancaction carried out under it zhall confer any benefit on or be enforceable by any party other than the Bank cr the
Trusteesin respectof the Scheme. ’ :

Some telephone calls may be monitored or recorded in case the Bark needs to chack thatithas carried out the Trustee's instructions correcty and to hep
improve the Bank's quality of service.

The Trustees shall furnish the Bank with a copy of the Scheme's trust deed or infermation relating to the Scheme’s trust deed {or any other constituticnal
documants) on raquest by the Bank. : o ' :
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The Trustees shall notxf) the Bank promptly inwiiting en the resignation of any Trustee cr on the appomtmem of any new Trustee to the Scheme. The Bank
muzt be satisfied withi itsidentification and other checks in refation to any new Trustee and receive an apprepriate nétice from the Trustees in accordance vith
this Mandate before itis required to accept instructions wh:ch include the zignature of cther involvement of that Trustee. On the rezignation of any Trustee,
the remanrung Trustees shall supply the Bank on request with evidence of the resignation and the contir abon of ﬁwe trust constituting the Scheme. ff the Bank
does so request; and is not satisfied with such evidence it may suspend operahcn of any accounts held:with andlot other services provided by the Bank until it
receives evudance sansfactcry toit, .

uslee is incorporated outside the Umted iGngdom, reference..m the Rasolution todnreci r{s) and the secratary shall be taken to refPr to thn

equivalent off cars of thatcompany accotdmg to tho faw El

Bank atthe correspondence addres.. ngen
k (or as adv»sed to the Bank from time to nme).

All notices to be ' given by the Bank to the Tnistees in thei capac:ty as Tfu'teesof (ho Scheme wulI be' g:ve by
to the Bank inthe Apphcat\on Form completed by the Trustaes at the tme of fi irst opening an account o the
Once a notice is delivered to that addracs, the notice .hall be deémedto have been ..orved onall the Trust

The Mandate and any dizpute er daim ansing cutof or in connechon with its subject matter (including any ncn-ccnvactnal disputes or claime) is governed by
and construed according to the law specified in the terms and concditions applying to the relevant account of the Scheme and the Truzteez, in their capacity as
trustees of the Scheme, submit to the exclusive jurizdiction of the courts of the relevant jurizdiction.
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SECTION4

QNLYTO BE COMPLETED WHERE THEREJé A CORPORATE TRUSTEE
If thore is more than ono Corifprato Tmsgtzgp, this Sqéﬁou must lgo: photocopiod and ;;mplotod for oach Cerporate Trustoo.
Corperate Trustee Resolutions . i o . + o : ik

At 3 meeting of the Directors of
N/A (the "Company”)

Cempany Regictration Number:

On (date)

the foYowing Recolutions were passed;

1 Thatany ono/two/all® of the duly authorized persons of the Company set out below (the “Atthorised Signateries™} be and iz/are* beteby authorizad to sign

enbehalf of the. Company the mardate {the *Mandato”} in which a copy of thocatagolutions isincorporated.for tho operation of any future accounts oponod
with Bank of Scotland plc (the “Bank?) in the name of : . :

{the "Schome’;

of which the Company {in its capacity as a corparate trustee) and [insert nama of individual tructées and any additional Corporate Trustees]

are acting as wustees (together the “Trusteos”).

2  That when the Company signs az a Teustee on behalf of the Schome 1o authorize any instruction made pursuant to the Mandate, any ono/two/all* the
Authorized Signatories must sign cn behalf of the Company. ’

3 Thatthe Bank be furrizhed with alistof the names of Ditectors, Secretary and other officers of the Company and, if requested by the Bank, a copy of its
Mamorandum and Articles of Asseciation and be from time to time informed by rotice in writing under the hand of a{ny: Director or the Secretary of any
changes which may take place therein and may be entitled to act on any such notices of change therein unti the raceipt of further notice under the hand of any
one of the Directors or the Secretaty. - : : '

A We further resolve that the signatures appearing below are those of the Authorised Signatories; that such signatures are genuine signatures of such persons
and that such signatures operate as specimen signatures of such persons.

Authorised signatories of the Pension Trust (the “Authorised Signatories")

Name (in full) . Signaturo

Jeb tite
Oate

Ploase use a separate sheet if required,

SECTIONS :
THE CORPORATE TRUSTEE'S CERTIFICATION
ONLY TO 8E COMPLETED WHERE THERE IS A CORPQRATETRUSTEE

Wa certify that the foregoing Resclutions have been duly entered in the Minute Book of the Company and that ti)ey are in aécerdance with Articles of Association
of the Company.\We confirm that we have seen, and hereby approve the terms of, the Mandate. We acknoaladge that these Resolutions will remainin fores until an
amending recolution shall be passed by the Company and a copy hereo, certified by any Director o the Secratary, chall have been received by the Bank,

Name of Director/Sacretary * . Name of Dilecinr/Secretary *
N/A N/A

Signaturo of DitéctorISocctary * ' : B Sigﬁmro of Diractor/Sacrotary *
Date Date

* delete as appropriate

Pays 7t 7
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