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Tel: 0800 634 4862
Fax: 020 8711 2522
Email: info@pensionpractitioner.com


Nazia Iqbal
The Barclays Bank UK Retirement Fund

Barclays

PO Box 709
Redhill
RH1 9EG

Sent By Next Day Guaranteed Delivery


  26 June 2013
Dear Nazia,

Member: Paul Tiernan Dolan
National Insurance Number: NB914670C
Date of Birth: 15 May 1964
I refer to your letter dated 20 June 2013. Please find attached your form duly completed and signed. I also attach confirmation of the Scheme Administrator ID from HMRC. 
You have already been furnished with the Trust Deed and Scheme Rules, the HMRC Tax Registration Letter, the HMRC Registration Certificate and confirmation of the scheme’s current status as requested.

As I am sure that you have realised by now writing to HMRC is a totally pointless waste of time as they will only be able to duplicate the information that you have already been provided with. 

HMRC have a standard turnaround time of 28 days. However, due to the multitude of pointless requests that they are receiving from providers, as at last Friday 21 June they had only reached post that had been received on 15 May. This is going to add another 4 to 6 weeks onto their response time to you.

I have informed the client of the position. The client is of the view, which is totally understandable that you are deliberately holding onto his money for no reason as you already have all of the required information that you have requested in order to complete the transfer. He will be writing to The Pensions Regulator to this effect.

I would therefore be grateful if you could please complete the transfer with the data currently held. 
The payment should be made by BACS to the following account details:-

Name of bank: Bank of Scotland
Account name: P T Dolan Retirement Benefit Scheme
Account number: 10079061
Sort code: 12-20-26
Please acknowledge safe receipt and that the documentation is all in order.

Thank you for your assistance in this matter.   

Yours sincerely
Brad Davis
For Pension Practitioner .Com
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