PRUDENTIALS 3/

LANCING, BN15 3GB
PENSION PRACTITIONER.COM Your Ref: 42974212
DAWS HOUSE Our Ref: PPA/T9 /VMA
33-35 DAWS LANE Tel No: 0845 640 3000
LONDON Date: 5 June 2014

NW?7 45D

Dear Sir or Madam
MR A MICKLEBURGH 527MW844
We refer to the transfer of Mr Mickleburgh's pension funds to you.

As requested by Mr Mickleburgh we are not proceeding with the transfer. Please contact him for
further details.

How to get in touch with us

If you have any questions or if there's anything we can do to help, please getin touch. Please have the
policy number to hand when you contact us.

Post: Write to us at Prudential Customer Services, Lancing, BN15 8GB

Phone: 0845 640 3000 or +441786 448844 if phoning from abroad. Our lines are open between
8am and 6pm, Monday to Friday.

Secure Message: Send us a secure email at www.pru.co.uk/prumail

Yours sincerely
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Tracy Harns - Customer Service Directar




