Pension Scheme Account Opening Request

Email to {preferred option): Partnership.Support@ metrobank.plc.uk

Post to: The Manager, Partnership Support, Metro Bank PLC. One Southampton Row, London, WC*B 5HA (if enclosing a cheque, please use this
option)

Type of Pension Scheme  Full Name of Pension Scheme
(e.g. SIPP, SSAS)

‘ISSAS 1 PRN Medical Transcription Pension Fund

Full Name of Pension Provider

[Registered Scheme Administrator Ltd

) Full Name and Address of Scheme Administrator
Full Name and Address of Professional Trustee (if different to Professional Trustee)

o

|

g Registered Scheme Administrator Ltd
1 Venture Wales
|

| Merthyr Tydfil
CF48 4DR
|
i
HMRC registration number of the Pension Scheme Does Empioyer pay premiums/contributions? Z] Yes D Ne
00766509RP ‘ if yes please provide Full Name and Address of Employer and the
_ company registration number (if applicable)
Are statements required? 3 ves No PRN MEDICAL TRANSCRIPTION LIMITED :
4 Highfield Road, Malvern, Worcestershire, England, i
WR14 1HS |
Company number 04857038
|
—ES Please add below details of al scheme members and irustees:
Eirst Scheme Member/Trustee (please delete as appropriate)
. i . T .
Titie EM" Email Address  |david.bijls@gmail.com
o (oo Current Address |4 Highfield Road
First Name [Pavid J Malvern WR14 1HS
_ f England
Middie Name(s) i[James J
Surname B|j| ‘ Date moved in E5/09/1 997
I
Dete-of Siith ‘1 5-11-1962 \ Are statements required? L__] Yes No
f ]
Gender %Male l is this individual a Scheme member? z Yes D No
Nationality New Zealand 4’ is this individual a Member Trustee? Yes D No
orew O is Online Banking required? Yes D No
Country of Birth iNew Zealand \ (Please note View Only Access is available.
: A mobile number is required for the setup so
Home Telephone | s is P loted
Numser ep i 01684568680 ‘ gff;:;:;gre this has been complete
{ Mobile Number i¥0784‘.‘566336:‘3 J
“PEN nnvs ~ Monday - Fr%dayz gam - 8pm ¢ Saturday: 8am - 6pm Sunday: 11am - 5pm
i * Local Gall Centre: 0345 08 08 500 * metrobankonline.co.uk ¢ W MetroBank _Help
g
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Pension Scheme Account Opening Request {continued)

2. TRUSTEES DETA LS (continie) s ]

Second Scheme Member/Trustee (please delete as appropriaté)
Titie iMrs

Email Address penny.bijls@gmail.com

|
j
First Name f Isobel 1 Curent Address |4 Highfield Road |
J Malvern WR14 1HS i
Middie Name(s) %Penelope Maud j England I‘
Surmame %Biﬂ T Date moved in 25/9/1997 x
Date of Birth 9L
eors 08-12-1962 I Are statements required? D Yes Ng
Gender Female " Is this individual a Scheme Member? Z Yes D No
§ ] ’ 1 H P ]
Nationality !United Kingdom s this individua! a Member Trustee? Z Yes D No
. ] ] is Online Banking required? [ ves [ o
Country of Birth United Kingdom (Piease note View Only Access is available.
Home Telephone | A mobile number is required for the setup so
g ! i please ensure this has been completed
Number (01684568680 7 on the form)
Mobite Number 07760710897 ’

Third Scheme Member/Trustee {please delete as appropriate)

\
| Email Address L i

First Name 1 Current Address

Title

Middie Name(s)

Surnaime Date moved in

Bate ofbith Are statements required? D Yes Q No
Gender _] is this individual 2 Scheme Member? D Yes D No
Nationality { is this individual a Member Trustee? D Yes D No

!s Online Banking required? D Yes D Ne
(Pilease note View Only Access is avaitable.

- A mobile number is required for tie selup so

Home Telephione I please ensure this has been completad

Number on the form)

Cotintry of Birth

Mobile Number T

i{' n vs Monday - Friday: 8am = 8pm ¢ Saturday: 8am - 8pm » Sunday: 11am - 5pm
i ﬂPE“ A Local Call Centre: D345 08 08 500 * metrobankonlinecouk s W MetroBank_Help




Pension Scheme Account Opening Request (continueq)

i ; 2
_ COont .
Fourth Schema Membaer/Trustee (please delete as appropriate)
Title Email Address |
j
First Name [ " Current Address }
: |
Middle Name(s) ] ! |
j j
i s
Surname | Date moved in }
)
Date of B i
i 8inh { | Are statements required? Yes No
i
Gender 1 " is this individuat a Scheme Member? [ ves [no
Nationality l ; is this individual a Member Trustee? [ Yes [ no
j
) 1 is Online Banking required? Yes D No
Country of Birth l B (Please note View Only Access is available. D
, A mobile number is required for the setup so
Home Telephone l | please ensure this has been completed
Number | onthe form)
|
Mobile Number r i
Fifth Scheme Member/Trustee (please delete as appropriate)
Title ‘: Email Address 1'
First Name ] l Current Address }
J |
Middle Name(s) r i E
| . 1
Surname ! Date moved in [ |
}
Date of Birth l j Are statements required? D Yes D No
Gender { ! is this individual a Scheme Member? I:I Yes D No
Nationaiity { K is this individual a Member Trustee? O ves o
| is Online Banking required? D Yes D No
Country of Birth | (Please note View Only Access is available.
- A mobile number is required for the setup so
Home Telephone | please ensure this has been compieted
Number ] on the form)
tobile Number l ;
| nPEN n nvs Monday - Friday: 8am - 8pm ¢ Saturday: 8am -6pm » Sunday: 11am - 5pm
[ Local Call Gentre: 0345 08 08 500 ¢ metrobankonline.co.uk ¢ W MetroBank _Help
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Pension Scheme Account Opening Request (continueq)

-~

2. TRUSTEES DETA LS (continued)

Sixth Scheme MemtigrlT rustee (please delete as appropriate)

Title

First Name

Middie Name(s)

Surname

Date of Birth

Gender

Nationality

Country of Birth

Home Telephone
Number

Molbile Number

Emall Address

Current Address

Date moved in

Are statements requsred?

} Is this individual a Scheme Member?
!

is this individual a Member Trustee?

is Online Banking required?
(Please note View Only Access Is available.

A mobile number is required for the setup so

on the form)

!
j
i please ensure this has been completed
|
{
i
}

Oves [no
[Jyes [ no
[dvyes []ne
O Yes [Ino

| apEM *F naye

Monday - Friday. 8am - 8pm » Saturday: 8am -8pm » Sunday: 11am - Spm
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Pension Scheme Account Opening Request (continued)

1/We would like to open: A SIPP/SSAS Account Only D Please tick box if a cheque book is required

[] A Fixed Term Savings Account and a SIPP/SSAS Account
{please complete Section 4)*

“Please note a SIPP/SSAS Account with Metro Bank is also required in order to open a Fixed Term Savings Account

| 4.YOURF XED TERV D

oS

Amount to be deposited Term (months)

Funds to be deposited by: D Chegque made payabie to the Pension Scheme

Electronic transfer from another bank
(account details io which funds are to be seni will be provided by Metro Bank once the SIPPISSAS Account has
been opened)

5. MANDATE

in this section you tell us how many and which Authorised Signatories are required to operate this account.

Completion of this Mandate authorises Metro Bank to accept all instructions given, or acts performed, in accordance with the “Our Service
Relationship with Business Customers” brochure and/or this Mandate on behalf of the Trustees of the Pension Scheme.

Please indicate the signing instructions by ticking the appropriate box:

Member Trustee(s) and Professional Trustee(s) to sign together

*if this opticn is selected please specily number of authorised signatories on behalf of Member Trustees 1

*if this option is selected please specify number of authorised signatories on behalf of Protessicnal Trustees ]

OR

D Professionai Trustee(s) only to sign

*if this option is selected please specify number of authorised signatories on behall of Professional Trustees D

*Please indicate below any special instructions:

o

1
L

The Scheme Administrator may alone debit the account for the payment of scheme expense disbursements in accordance
with its terms of business and for pensioner income payments to scheme members.

( nnvs Mond‘ay - Friday: Bam - 8pm = Saturday: 8am - 6pm ¢ Sunday: 11am - 5pm
nPE" Local Call Centre: 0345 08 08 500 * metrobankonline.couk ¢ ¥ MetroBank Help
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Pension Scheme Account Opening Request (continued)

Vs

6. PRIVACY NOTICE

.

Who are we?
Metro Bank PLC (“Metro Bank’. “we” or “us”), registered in Engiand and Wales, company nusmber: 841 9578.
We are a controlier for the processing activities specified in this Privacy Nofice that relate to your personal data.

This Privacy Notice also explains how other parties, including companies beionging to the Metro Bank group, may use your personai data
excluding any products, applications or services that have separate privacy notices which do not incorporate this Privacy Notice,
if you have any questions about this Privacy Notice, or wouiid fike riore inforation about how we use your personal daia or io exercise any of
your data subject rights {see “Your rights”), please contact our Data Protection Officer.
Write to: Data Protection Officer

Metro Bank FLC

One Southampton Row

London, WC1B 5HA
Emai: DataProtectionOfficer @ metrobank.plc.uk

if you are unhappy with our management of your information. you have the right to lodge a compiaint with the information Commissioner’s Office.
Piease visit www.ico.org.uk for more information.

Our collection and retention of personal data

Personal data includes any information that directly or indirectly (whether alone or in conjunction with other information) identifies you {or
someone eise). This includes information such as your name, address and contact details, but aiso inciudes, for exampie, any photograph we
have of you {e.g. when you provide us with a selfie and a copy of a photo ID as patt of the account opening process), online identifiers such as IP
address or device |D, and location data.

The personal data we hold about you is limited fo information that:

+ You have given us directly, for example when you apply for an account or contact us (eg a copy of your ID. a selfie and your contact
information, or details of your query or complaint)

o We capture through the use of CCTV when you visit one of our stores

» We record and monitcr through our telephone calls to help improve ine products and services we offer

« Ve receive from trusted third parties during eligibitity checks

s We coliect during the provision of our contracted services to you (.g. your account detalls. and details of your transactionsand interactions with us)

» We, or third parties acting on our behalf (such as Googie Analytics). automatically coliect when you use our website or interact with our emails
(in each case. with your consent, where necessary). Exampies of data coiiected include your P address, browser type referrai source,
information about which parts of our page you have visited and how ong you spent on them, the preferences you have sel. and whether you
have opened our emails

¢ We occasionally obtain personal data fronm publicly available sources. such as social media sifes (e.g. we may coliect your irame and
comments where you mention us in a post) and Government registers (e.g. Companies House).

Where we ask you to provide personai data to us on a mandatory basis. we will tell you at the time of collection. in the event that pafticu!ar

personal data is required by the contract or law. this will be made dear. We will aiso explain the conseguences of any failure to provide any

mandatory personal data: for example, if you can't show us proof of identity. this will mean that we can't open an account for you.

if you open an account with us and you are under * 8, we may also collect personal data that directly or indirectly identifies your parent or legal

guardian who helped you open an account. We may use and keep their persona! data only for the purposes of checking your identity. You must

not give us personal data about someone eise {such as a joint applicantar a parent or guardian) without first getling their perriission for it to be

used and released. We will assume that that person has given permission. aithough we may still ask for confirmaton.

At the end of your refationship with us (for example, if you decide to ciose your account). we retain your personal data for asiong as required to

meet our iegal and regulatory obligatons. Where retention is based on other reasons, we will retain it for no more than seven years. in line with

our data retention policy.

The purposes and lawful basis for our collection of personal data

Your personal data is coliected and processed for business and compatible purposes. in accordance with applicabie laws and as set out below.

Fersonal data may occasionally be used for purposes not obvious o you where the circumstances warrant such use {e.g. in fraud investigations

or similar).

We generaily process your personal data under one of the following legal bases:

o Our iegitimate business interests (described in the section beiow). except where these are overridden by your interests or fundamentai rights
and freedoms which require protection of personal data (“Legitmate Interests”)

« Compliance with our legai obligations ("Legal Obligation”)

o For the performance of a contract to which you are a party or in order to take steps at your reguest prior to entering into such a confract
{"Contractual Performance”).

Va

nP[“ ? nnvs Monday - Friday: 8am - 8pm ¢ Saturday: 8am -6pm » Sunday: 11am - 5pm
Local Call Centre: 0345 08 08 500 ¢ metrobankonline.couk ¢ W MetroBank_Help
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Pension Scheme Account Opening Request (continued)

_ 6. PRIVACY NOTICE confinued

We may aiso rely on other bases (for example, where the processing is necessary in the performance of a task carried out in the public interest or

in order to protect your vital interests or those of another person or where you have given your consent) on an exceptional basis, where none of
the above apply. ‘

Sensitive personal data

We may cgliect alimited amount of Special Category Personal data (revealing raciai or ethnic origin, religious or philosophical beliefs. trade union
merpbershm, genetic data, biometric data (where that information is used to identify an individual). information concerning physical or mental
heait‘h‘: an 1ndividgal's sex life or sexual orientation (in order to make appropriate accommodations or adjustments), ot to provide biometric
identification setvices. When we do so, we will explain to you why we need it and obtain your consent to use it for the relevant purpose.

To the extent permitted by applicabie laws, we may collect and process a limited amount of information regarding criminal convictions and
offences and related proceedings (inciuding information relating to allegations and suspicions of crimina! offences)
Further processing

It we determine that your personal data is to be used for a new purpose. we will inform you beforehand.

Sharing your information

Your personal information may be shared with third party setvice providers, including companies belonging to the Metro Bank group, which may
provide products or services to you or us. .

We will only share your personal data where necessary and where we have a lawful basis for doing so (for the purposes previousiy outlined).
Recipients of your personal data include:

« Other parties connected to your account {i.e. joint account holders)
 Credit reference agencies (please see section below)

Our service providers (such as payment processors, |T service providers, emait service providers and web analytics providers)
« Specific subcontractors who help to provide you with the services you have requested

Tax authorities, regulatory authorities, law enforcement agencies and fraud prevention agencies

« QOur insurers. lawvers, auditors. consultants and other professional advisers

» Other banks or financial institutions (where you ask us to share your personal data, or where we are asked to confirm your identty for the
putposes of preventing or investigating financiai crime)

« | you want to use our referral to selected third parties to get discounts for their services, or where you want to take advantage of our
functionality to import or export your banking data

» Third partes where you have consented for us to share your data with them.
These recipients may be located in countries around the world (please see “Processing Personal Uata outside of the EU (EEA) and UK").

The persona information we have coilected from you will be shared with fraud prevention agencies. who witi use it to prevent fraud and money
iaundering and to verify your identity. If fraud is detected, you could be refused certain services, finance or employment. Further details of how
your information wiil be used by us and these fraud prevention agencies, and your data protection rights, can be found at www.cifas.org.uk/FEN.

zg: rhg\?: tsspecéfic fights over your personal data, as expiained below. These may not appiy in all circumstances — we will let you know where this
is the case.

» Data subject access request

- Rectification of inaccurate personal data

« Erasure of persona! data

« Restricting processing of personai data

» Right of portabiiity

«  Object to the processing of your personal data

» Right not to be subject to automated decision-making

» Right to withdraw consent.

You can exercise your rights by contacting us on 0345 08 08 500, in writing using the contact details given at the top of this document,
or by visiting one of our stores.

We will respond to your request within one calendar month. We may need to confirm your identity before procesging your reguest. If
you can't give us satisfactory proof of your identity, we have the right to refuse your request. We also have the right to reject requests
that are manifestly unfounded or excessive.

For more information on how we process your personal data, please see our website Privacy Notice
https://www.metrobankoniine.co‘uk/about-us/privacy-ar\d—secumy/

, . Monday - Friday: Bam - 8pm ¢ Saturday: Sam -6pm * _Sunday: {11am - 5pm -
L “PE“ ; nnvs Local Call Centre: 0345 08 08 500 ¢ metrobankonline.couk ° W MetroBank_Help
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Pension Scheme Account Opening Request (continued)

7. DECLARAT ON AND S GNATLRE(S)

¢ . )

Fraud Prevention Agencies

if you give false or inaccurate information and fraud is identified or suspected, details may be passed to fraud prevention agencies and/or CRAs to prevent
fraud and money laundering. Law enforcement ageticies may access and use this information.

You authorise Metro Bank to disclose details of your account(s) to your professional adviser (as detailed below) and your pension provider as
named on the application form, or their successors in title.

Declaration

Metro Bank's decision tc offer you this Pension Scheme Bank Account is based on the information set out in this application. By applying for this Pension
Scheme Bank Account. you declare that the information set out in this application is, to the best of your knowledge and belief, correct and not misieading. If
any of the information provided i this application changes you must inform Metro Bank promptly in writing.

Your Pension Scheme Bank Account will be subject to the terms and conditions outlined in the documents “Our Service Relationship with Business
Customers” and the “important Information Summary” for this product. if your scheme has more then one trustee you will be applying for a joint account.
you acknowledge that each of you is separately responsible for complying with the document “Our Service Relationship with Business Customers” and
the “Important Information Summary”. If any one of you does not comply. Metro Bank can take action against any or all of you alone or together.

Before signing this Pension Scheme Account Cpening Reques! you shauld carefully read the document “Our Service Relationship with Business
Customers” and the “important Information Summary” for this preduct. if there is any term that you do not understand, please discuss it with a Metro Bank

Partnerships Service Centre Speialist before signing.

I certify that i have reviewed the Pension Trust Deed in respect of the above named Pension Scheme and:

* The pension has been properly constituted

* The details shown above are complete and accurate

* The Trustees are empowered to open an account at Metro Bank PLC

* The Trustees are empowered to operate the accounilto appoint representatives o operate the account

* To facilitate operations on the account the Trustees are empowered to utilise any electronic banking service available from Metro Bank PLC

* The Trust Deed will be availabie for inspections by the Bank, if required and that the copy will be retained for a period of 7 years after the account has closed
* The signatories on the account mandate (section 6) have been authorised and appointed by all the trustees or the trustees’ representatives

- We permit Metro Bank PLC lo make enquiries to HMRC to confirm this scheme is registered with them for tax relief and exemptions and we authorise HMRC
to provide this information to Metro Bank PLC upon request

By signing this form we acknowledge receipt of details of the Financial Services Compensation Scheme information Sheet.

The liability of the professional trustee as set out in section one for any indebtedness arising from time to time on the Account(s) shall be limited to the assets
of the scheme.

We confirm that the Account is to be subject to the Pension Scheme Bank Account important Information Summary and the Terms and Conditions as set out
in “Qur Service Relationship with Business Customers”.

l/We hereby authorise Metro Bank PLC {"The Bank”) to deduct from mylour Pension Scheme Bank Account such management chargesifees gnd
adviser chargesifees as may be notified from time to time to the Bank under the sole instruction of two authorised signatories of the Professional
Trustee as named in Section 1 above.

Professional Trustee(s)

Print name Signature
i B
Emily McAlister | S O '
i
i .
Foston |Administrator | Date {21 April 2022 ’
Print name Signature
Pos ton E Date

l nPEN n Avs Monday - Friday: 8am - 8pm ¢ Saturday: 8am - 6pm » Sunday: 11am - 5pm
i Local Galt Centre: 0345 08 08 500 ¢ metrobankonline.couk « W MetroBank_Help




Pension Scheme Account Opening Request (continued)

" 7. DECLARAT ON AND S ¢

e ' 7Y
onlinued)) Piease note ail lrusiees must sign below -
Member Trustee(s)
Print name Signature
David James Bijl ' /—\(‘l - o
I~ d\,./\[ /\1—\/\ u
Date 12/6/2022
Print hame Signature
Isobel Penelope Maud Bij A7 N A
| pe: Mawst Bl (RPAPNS -~
|
Bale 12/6/2022 j|
Print name Signature
|
|
T j
Date ! ]
i i
Print name Signature ‘
. \ { |
| |
e | E
tiaie JI
Print name Signature 1
E |
| | |
% i
H I ]
Date l }
Print name Signature ‘.
JL s
‘ - B
Date ‘ ] i

’ 7 de iday: irday: - » Sunday: 11am - 5pm
( ' Monday - Friday: 8am - 8pm » Saturday: 8am - 6pm
| i “ Bank_Help
lk OPE“ n“ s Local Gall Centre: 0345 08 08 500 metrobankoniine.co.uk « ¥ Metro Help |

pg o

G B Ll isie a al & 4 egistera lice e ampior s > ol authonsed by the Prugential Reguiatl

e 3! qislerec Ggland a es « y numbel ce One Sou ) ow London WC™B 5t We a Y

Bank F i i § in England and Wales compan smber 6479578 Regist ‘,C (¢} : it ; R o (.. 5 QA‘.’ e’. e i P al P
4 " 1y ’I.I 3 .f C”(\,';J. 3l l’.(“ y (" inancia Conduct Authority and Fru dential Reguiation Authority vetrohank s the registered tade mal & of Meto Bank PLC 33 AF PR0OQ0452 {01.21)
Authionty and teguiatec b e Financia Conaud Y B Gl Al onal S S 1¢



Pension Scheme Account Opening Request (continued)

e

8. FROFESS ONAL ADVSORDETA LS ‘ . ' - &

Name of Company L I

Address

Post code Telephonre Number

Email

Contact Name L

x nPE" nnvs Monday - Friday: Bam «8pm ¢ Saturday: 8am - 6pm » Sunday: 11am - 5pm
| Local Call Centre: 0845 08 08 500 * metrobankonline.couk * ¥ MetroBank_Help |
.






