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Our Ref
— Your Ref

Dear Brad

Scheme Administrator Identification Number (Scheme Administrator ID)

| refer to your recent request for your Scheme Administrator ID which has not been received.
Your Scheme Administrator ID is: AO109067. You should now complete the steps in Chapter
3 paragraph 3 of the Online User Guide which can be found at

www.hmrc.gov.uk/pensionschemes/online-user-guide. pdf.

If you require any assistance in navigating the online service pages or experience any
problems logging in, please contact the Online Service Helpdesk on 0845 60 55 999.

Yours faithfu

Steven Corban
Pension Schemes Services

Helpline 0845 600 2622
Encs

To help us improve customer service, please quote our reference number and provide a
daytime telephone number in any correspondence.

Information is available in large print, audio tape and Braille formats.
Type Talk service prefix number — 18001



