my deposits.co.uk

mydeposits
Ground Floor, Kingmaker House
Station Road, New Barnet
Herts EN5 1NZ
Mr Gavin McCloskey info@mydeposits.co.uk
Pension Practitioner .Com
Daws House 33-35 Daws Lane
London
NW?7 4SD

Dear Mr McCloskey,

IMPORTANT TENANCY DEPOSIT PROTECTION INFORMATION
Managing/Letting Agent name: Maida Vale Properties Limited

| 'am writing to inform you that the above Letting Agent is a Member of the my|deposits tenancy deposit
pratection scheme. This means they are registered to protect Tenant’s deposit on your behalf with my|deposits.

As a Government-approved deposit protection scheme, my|deposits believe it is essential that you understand
four key points regarding deposit protection. PLEASE READ THIS IMPORTANT INFORMATION:

1. AGENT AUTHORISATION

You have appointed an Agent to represent you. As agreed by you, the Agent has the authority to act on your
behalf. It is a legal requirement to protect all Tenant deposits and your Agent has chosen to protect your
Tenant's deposit with my|deposits.

2. LANDLORD RESPONSIBILITY
As the Landlord, you are always ultimately responsible for the return of the deposit to the Tenant (including after

dispute resolution, if necessary). By law you are still liable for its return even if the Agent is at fault, acts
fraudulently or ceases trading.

3. CLIENT ACCOUNTING AND YOUR AGENT

my|deposits Agent Members must hold all Tenant deposits in a designated client money account that is entirely
separate from the other operating funds of the agency. You should verify that the money is held this way by
your Agent. Unfortunately there have been occasions where deposit money has been lost or become untraceable
when an Agent becomes insolvent, leaving the Landlord liable for its return to the Tenant.

Please refer to the enclosed leaflet, “Information for Landlords using an Agent to Protect Tenant Deposits” for
further information.

4. PRESCRIBED INFORMATION FOR TENANTS

Under the Housing Act 2004, the Landlord must provide the Tenant with ‘Prescribed Information’ or face serious
consequences. This information is described on the my|deposits ‘Deposit Protection Certificate’ that is issued to
your Agent once the deposit has been protected with my|deposits. The Scheme also provides an “Information for
Tenants” leaflet and you should ensure that your Agent passes on both of these documents to the Tenant.
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WARNING: If the Tenant's deposit is not protected, or the ‘Prescribed Information’ is not supplied in full, then
you, as the Landlord, face the following penalties, regardless of whether you use a Letting Agent:

* Instructed to pay the Tenant compensation equal to three times the amount of the deposit within 14 days.

¢ Required to either return the deposit to the tenant, or lodge the full amount with the government
authorised custodial scheme.

* You will be unable to issue ‘notice-only grounds’ to regain possession of the property under Section 21 of
the Housing Act 1988 until the deposit is protected.

These points are of significant importance. For more information please speak with your Agent directly or read
our Scheme Rules at www.mydeposits.co.uk. You may also want to enquire if your Agent is a member of any
regulatory organisation for Letting Agents and what the benefits are for you, the Landlord.

my|deposits is unable to amend your contact details given on this letter. If your details are incorrect please
contact your Agent directly.

We have advised your Agent that we are writing to you.

Yours sincerely,

/

Eddie Hooker
Chief Executive Officer
my|deposits
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