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Q Hl n I ty ‘ Metered 7109408-6 29 January 2018 20f2
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Your charges for this bill ovour questions
Clean water answered
Meter readings previous current Volume £ << What is a cubic metre?
For meter number 0 actual 39 actual 39 cubic metres One cubic metre is 1,000 litres (220 gallons).
17MU076187 17 Aug 2017 26 jan 2018 This is equivalent to approximately 500 kettles,
17 Aug 17 to 17 Aug 17, 0.00 x £1.0776 £0.00 12bathsor30standard showers.
17 Aug 17 to 26 Jan 18, 39.00 x £1.0776 £42.03 << What is a standing charge?
For meter number 2553 actual 2553 actuat 0 cubic metres A standing charge contributes to the cost of
90M0D31660 27 Jul 2017 17 Aug 2017 maintaining the water network. This is
27 Jul 17 to 17 Aug 17, 0.00 x £1.0776 £0.00 approved by Ofwat, the water regulator.
tanding charge 10ct17t031 Mar 18 £15.60
i s s i et << For more answers to commonly
ki y asked questions....
Visit www.affinityforbusiness.co.uk
VAT VAT on £57.63 at 20.0% £11.53

As you are a business, we have to charge you VAT on water

Clean water charges for this bill £69.16

Transactions since your last bill
85ep 2017 Payment received - thank you -£18.72

{N.B. This is not the amount due for this bill. Transactions -£18.72
Please see page 1 for details.)

Secure, quick, easy to use
Download the free app
To find out more visit www.pingit.com

MBAAFBOUBN290118/8-KRNCML/300118-080455/10000000
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PAYMENT SLIP Bank Giro Credit @) ABC
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3 Castiiers Signature BARCLAYS BANK PLC
3 stamp and intials AUTOMATED BULK CREDIT CLEARING
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Priory Gate Ltd
42-44 West Street
Dunstable R
Beds 423191112
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Your clean water bill

Read 'All About Your Water' in our online leaflet for
business customers. You can discover our service
promises and more at www.affinityforbusiness.co.uk

Our new Bank details are

Account Name: AFFINITY FOR BUSINESS RECEIPTS
Account Number: 90463132

Sort Code: 20-74-09

MBAAFBOUBN290118/S-KRNCML/300118-080455/10000000

L

Quick, easy, always online:
www.affinityforbusiness.co.uk
Simply go online to find out more

The paper used for this bill is manufactured
from woodpulp from sustainable forests.

1of2
Customer number

7109408-6

Ouick, easy, always online
~www affinityforbusiness.co.uk

oo
& 03453572424
Monday - Friday 8am - Spm

l“_\

‘or water supply to
42-44 West Street, Dunstable, Beds, LU6 1TA )
.

Clean Water SPID: 3013677678W17

Total balance due £69.16

paymsnt info below

How to pay this bill
Please pay when you get this bill.

Please set up a direct debit to make your payment, simply go
online www.affinityforbusiness.co.uk

For further ways to pay please see back of sheet 2.

Affinity for Business Ltd, Tamblin Way, Hatfield, Herts, AL10 9EZ
Registered in England No 9933767. VAT number GB262 8030 20.

We are committed to protecting information about you. If the
a account holder would like us to speak to someone else on their
behalf, we first need the account holder's permission.
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14th February 2018 Customer Number: 7109408-6

Dear Customer (\P a\r 6\ \§ } g ) ‘\ (@

Water Supply Payment Reminder
Outstanding Water Supply Balance; £69.16

We're writing to you today because we don't seem to have received your payment yet.

If you have made this payment to us in the last ten days, we're sorry for sending you this reminder.
There’s no need to contact us, as your payment and this letter seem to have crossed in the post! Check
your balance, online anytime, at www.affinityforbusiness.co.uk.

If you haven't paid yet, please make full payment today - there are lots of simple ways to do so.

Visit us online at www.affinityforbusiness.co.uk
Call our automated payment line on 0345 350 3675
Or speak to one of our team on 0345 357 2424

You can also find other easy ways to pay on the back of this letter.

If we don’t receive payment from you today, we'll have to take further action, which may result in one of our
Debt Recovery Officers visiting your premises and a fee being added to your account. it may also result in the
disconnection of your water supply.

Please do call us immediately on 0345 357 2424 so that a member of our friendly, helpful, experienced team
can discuss the amount you owe and easy, convenient ways to pay.

Thanks for taking the time to read this important letter. We look forward to hearing from you.

s st

/“'{/ £

Eamonn Treanor
Head of Customer Engagement

Switch to the easy way to pay

Many of our customers choose to pay by Direct Debit. It's quick, simple and convenient. To sign up today,
please complete our online form at www.affinityforbusiness.co.uk

10345 357 2424 ¢ enquiries@affinityforbusiness.co.uk www.affinityforbusiness co.uk

Affinity for Business is a trading name of Affinity for Business (Retail) Limited. Registered Office: Tamblin Wiy, Hatfield, Hertfordshire, AL10 9EZ




