Hornbuckle

PRIVATE AND CONFIDENTIAL Hornbuckle
Pension Practitioner.com Tyman House
Daws House 42 Regent Road
33-35 Daws Lane Leicester
London LE1 6Y]
NW7 4SD

Ref: QUALIMO1

29" March 2016

Dear Georgina

Qualimach Limited SSAS

Thank you for sending a copy of the Deed of Removal for our records.

Please note we have now ceased as administrator with the HMRC.

In order to close the bank account down and transfer the funds to the new account we will
require the attached CHAPS form to be signed by Mr Senior and would be grateful if you could
arrange for this. Once signed can you return this to us along with copy confirmation of the Metro
Bank account to enable us to process this request.

I trust you find this satisfactory, should you have any further queries please do not hesitate to
contact us on 0844 728 9090.

Yours Faithfully

4lowes

Thomas Kelly
Head of Operations
Tel: 0844 728 9090 Fax: 0845 125 6700 Email: SSASTeam@hornbuckle.co.uk

How to get in touch: J Client servicing 0844 728 9090 @ clientservicing@hornbuckle.co.uk ‘% ]www.hornhuck]e.cn.uk

Hombuckle is a reading name of Embark Services Limited, i company incorporated in England (company number 0200981 3).
Embark Services Limited is authorised and regulated by the Financlal Conduct Authority (registration number 120820}
Registerad office: Tviman House; 42 Regent Road, Leicester, LET6Y].



ST < BANK OF SCOTLAND

Corporate customers only

1 DETAILS OF THE CHAPS TRANSFER
ALL REQUESTS RECEIVED BY 3PM WILL NORMALLY BE MADE ON THE SAME BUSINESS DAY. TO AVOID DELAYS, PLEASE COMPLETE WITH CARE USING CAPITAL LETTERS.
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2 YOUR CONFIRMATION (terms and conditions set out averlaaf)
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3 CODEAUTHENTICATOR USERS ONLY (CORPORATE CUSTOMERS ONLY)
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By faxing this form for processing, you are confirming all chacks have been mads (listed ovetlzaf)
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Terms and conditions
1 These istiuctons are made in 1espect of your account specitied in Saction 1, whose terms S We may tefuse to axecite a CHAPS transfer on reasonable grounds selating to, amanest
and condrtions shall apply to this CHAPS transfer. Capitalised terms defined in the sad other things:
terms and conditons shall have the samao meanings in this form unless otherwise defined R secanty;
herein s
. suspected unauthonised or fraudulent use; or
2 i trs larm s recevnd by us after esher 3pm on 3 Business Day ¢r on a non-Business Day,
it shafl be deemed o have been received by us on the following Business Day. . i the case of a CHAPS transfer with a credit line, 3 sigruificantly increased nsk that
you may be unable to tulhl your labibity to pay us.
e Nlation and 9
é Yoa agree 10 70t fy us without undue aclay on becom ng aware of any unauthcrsed,
3 If you requast cancellation or amerdment of these instructons, we will amend or cancel

fraudulent or incarrcet CHAPS tanster by telephoning the Payments Helpdesk on

the CHAPS transfer provided 1hat such request is ceceived by us no later than 3pm on the 0845 601 1764,

Business Day preceding the agiced date for payment to be made

q 1f we refuse te execute a CHAPRS wansfer we will inform you (unless provision of sucr
information would compramise reasonable security meassures or would otherwise be
urdawlul) witkin the designatied maxanun execution tme fur 3 payment ansaction of tes
type and give our reasons for dong so and the procedure for recufying any factual errors
thatfed tw the refusal. We will make the CHAPS transfer withun the designated maximum
execaton tme for a payment tamsaction of this type a‘er the (easuns lor stopping i
Cease to exist.

BANK USE ONLY - BRANCH/ACCEPTING SITE ACTIONS
Before faxing ensure the following checks have been made:

s Applicavon form fully complote

e Signawre checked and signed in accordance with inandate

*  Avalabla cleared balance

*  Noindwaturs/blucks present

*  Suspcious activity/frand awareness

* For Corporate eustomers no checks are required - fax immediately for processing
(sce customer signposting).

All checks made by: (signature; 10 provided and refarence number (2.q. Passport number)

Code Authant cator responsibiliies aczepted and issued by [name):

Dater I ]

This section is for branch/accepting site information only and does not require faxing, fax the front page only.

www.lloydsbankcommercial.com
Please contact us if you'd like this in Braille, large print or on audio.

We accept calls vy Text Relay

We may momitar o record ¢alls with you in case vee necd to check we have carved out your intructions comecly nd fo help imprave our qualty of serwice

Bank of Scotland ple Registored Office: The Mound, Edinburgh EH1 1YZ Registeind in Scotland no SC327000

Authusrsed ty the adentid Regulaion Authoaty and regulated by t e Fuanod Corduct At waty snd the Iudennal Regulstion Authonty uradet e straton number 119279

Bank of Scotdand gle o covered by the £ nuncal Serwces Compemation Screme and the F nanas! Cmoudiman Servica (Please rote tha: due 10 the schemes’ el bty errter.a not all Bani of Scotdand

bunness customers will be covered by these schemes )

Wa am to provide the hughest level of customer sorvice possible. I you do experniance 3 problom, we will always seek 10 rasolve s a1 quickly and etfiaently a1 posuble If you would bke a copy of our Page 20t 2
complaint procedures, please contact your relatisnsh.p manager or any of cur oflces. You can aleo find detads o our website, at www lloydsbankcommercaal com/centactus/ 11121 Bo$ [CORPLO214



