KIRBY’S

Builders & Contractors
Reg No: 04675773 England
Registered Office
Elledon House, Preston Road, Inskip, Preston, Lancs, PR4 OTT

Tel: 01772691139 Mobile: 07968119104
VAT Reg No.154 6264 63

Hi Stacy

See enclosed bank statements as requested, if you need any more info please e-mail
Or ring on 07968119104

Kind regards

Graham Kirby
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o b 15 May 2014 BROUGHT FORWARD 18,521.89
20 Hay Cheque 000024 600,00 17,921.89
23 May Automated Credit R KIRBY & SONS LTD 259.65 18,181.54
30 May Charges 02HAY-A/C 28509323 10.00 18,171.54

Account Number 28509323

(119 )Branch sort coge 01-03-33

National Westminster Bank Plc

TRUSTEES OF R KIRBY & SONS LTD
SHALL SELF ADMINISTERED SCHEME
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Useful Information

Online/Telephone Bankin

QOur Online and Telephone gcmking services allow you to transfer money between your accounts with us, pay regular bills,
manage Direct Debits and much more. Banks participating in the Faster Payments Service will provide same-day cleoring
of electronic payments such as bill payments, fund transfers ond Standing Orders, providing the ameunt is within the
faster payments limit.” This means that when you moke an online or telephone payment under the scheme, funds will
normally be taken from your account ond credited to the recipient’s account on the same day. Flease note that if you
have on account that requires notice to be given before a withdrawal can be made, the required notice cannet be given
via Online or Telephone Banking. In most coses we require your prior written notice of any withdrawal. Please refer to
your account terms and conditions for more informotion,

*Please rote that in cases where the receiving organisation operates on a collection account basis e.g. credit card eccounts or
utifity companies, funds will not necessarily arrive in the specific account on the some doy.

Mobile Phone Banking

Stay on top of your finances with our mobile phone barking service. This allows you to view recent transactions or receive
a text when you are about to go overdrawn. Mobile Banking Aﬁp available to NatWest personal account holders with a
debit card, Online Banking and UK mobile number sterting with 07. Stondard network chorges may apply.

E-Statements

By switching to paperless statements, you could cut down on clutter and do your bit for the environment. Online statements
are easy to set up ond use, and allow you to search for transactions and see past statements all in the ene place. To
activate poperless stotements, you must be registered for Online Banking.

To sign up for any of these services please see the useful numbers/website section.

Need help with your finances?
If you ore hoving trouble manoging your personal inances, please contact your branch for a free custamer service

review. To help you make sense of your money, visit natwest.com/debt to download our Meney Management brochure,
or ask for a capyyin one of our branches

o _{f you ore o Business customer, contact your-Relationship-Manoger andyou con -
- have a free review to see how we can help your business” finances.

Important information about compensation arrangements

We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositors
if o bank, building society, or credit union is unable 1o meet its financiol obligations. Most depositors - including most
individuals and small businesses - are covered by the scheme.

In respect of deposits, an efigible depasitor is entitled to claim up to £85,000. For joint accounts each account holder is
treated as having a claim in respect of their share so, for a joint account held by two eligible depositors, the maximum
amount that could be claimed would be £85,000 each (making a total of £170,000).

The £85,000 limit relates to the combined amount in all the eligible depositor's accounts with the bank, building society
or credit union, including their share of any joint account, ond not to each separate account.

For further information cbout the compensation provided by the FSCS (including the amounts covered and eligibility to
claim) please ask at your local branch, refer to the FSCS website www.fscs.org.uk or call the FSCS on 0800 678 1100,
Please note anly compensation related queries should be directed to the FSCS,

Deposits with National Westminster Bank Ple and deposits in the Saga 4 Yeor Fixed Rate Bond are covered by a single
Prudentiol Regulation Authority (PRA)/Financial Conduct Authority {FCA) authorisation. If you hold accounts with
National Westminster Bank Plc and have a Saga 4 Year Fixed Rate Bond, the £85,000 limit relates to the combined
amount in these accounts.

Dispute Resclution

Useful Contact Numbers and
Website Addresses

L

24hr Lost/Stolen Cards
0870 6000 459

(If possible please hove your
card number ready)

24hr Telephone

Banking “Actionline”
0845 788 8444

To register for Telephone
Banking 0800 88 11 77
24hr Business Telephone
Banking “Businessline”
08457114477

To register for Online
Banking, visit
natwest.com/demo

To apply for Mobile
Phone Bonking visit

. natwest.com/mobile

or call 0808 168 2959
For more information
ahout switching off your
paper stotements, visit
natwest.com/paperless

Minicom Users 0845 900 5961
Calls may be reconded.

Statement Abbroviations
FGN CSH FEE = Foreign Cash Fee
FGN PUR FEE = Foreign Purchase Feo

N-S TRN FEE = Non Sterling Transaclion Fee
VRATE = VISA Payment Scheme Exchange Rate

Information correct at time of printing.
DOC 74150 REV 05/14

If you hove a problem with your agreement, please tny to resolve it with us in the first instance. If you are not happy with the way in which we have hondled your complaint or the
result, you may be able to complain to the Financial Gmbudsman Service. If you do not take up your problem with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman.

National Westmi Bank Plc, Reg d in England and Wales No. 929027. Registered Office: 135 Bishopsgate, London EC2M 3UR.

We are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Qur Financial Services Register number is 121878. VAT Registration number GB 243-8527-52. © 2009 Naticnal Westminster Bank Plc. :
‘ NatWest, National Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Plc.

c. Regist
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¢ S 15 Apr 2014 | BROUGHT FORWARD 18,272.24
23 Apr Automated Credit R KIRBY & SONS LTD 259.65 18,531.89
30 Apr Charges 04AFPR-A/C 28509323 10.00 18,521.89

Account Number 28509323

(118 )Branch sort code 01-02-33
National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SHALL SELF ADMINISTERED SCHEME




(ﬁ\ Fa\ Useful Information

Online/Telephone Banking

Our Online and Telephone Bonking services ollow you to transfer money between your accounts with us, pay regular bills,
manage Direct Debits and much more. Banks porticipating in the Faster Pagments Service will provide same-day clearing
of electronic payments such as bill poyments, fund transfers and Stending Orders, providing the amount is within the
faster ‘mtgnenls timit. This means that when you moke an online or telephone poyment under the scheme, funds will
nommally be taken from your account ard credited to the recipient’s account on the same day. Please note that if you
have on account thot requires notice to be given before o withdrawal can be mode, the required notice connot be given
via Online cr Telephone Banking. In most cases we require your pricr written notice of any withdrawal. Please refer to
your account terms and conditions for more information.

"Please note that in cases where the receiving arganisation operates on a collection occount basis e.qg. credit card accounts or
utility componies, funds will not necessarily arive in the specific occount on the some doy.

Mobile Phone Banking

Stay on top of your finances with our mobile phone banh'ng service. This allows you to view recent transactions or receive
a text when you are about to go overdrawn. Mobile Banking Aﬁp availoble to NatWest personal account holders with @
debit card, Online Banking ond UK mobile number storting with 07. Standard network charges may apply.

E-Statements

By switching to paperless statements, you could cut down on clutter and do your bit for the envircnment. Online statements
are easy to set up ond use, and allow you to search for transactions ond see past statements all in the one place. To
activate poperless statements, you must be registered for Online Banking.

To sign up for any of these services plecse see the vseful numbers/website section.

Need help with your finances?

if you are having trouble managing your personal finances, please contact your branch for a free customer service
review. To help you make sense of your money, visit natwest.com/debt to download our Money Management brochure,
or.ask for a copy in one of aur branches. If you are a Business custcmer, contact your Relotionship Manager and you can
have a free review to see how we can help your business’ finances.

Important information about compensation arrangements

We are covered by the Finonciol Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositors
if a bank, building society, or credit union is unable to meet its financial obligations. Most depositors - including most
individvals and small businesses - are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to £85,000, For joint accounts each account holder is
treated os having a cloim in respect of their share so, for a joint account held by two eligible depositers, the maximum
amount that could be cloimed would be £85,000 each (moking @ total of £170,000).

The £85,000 limit relates to the combined amount in all the eligible depositor’s accounts with the bank, building society
or eredit union, including their share of any joint account, and not to each separate account,

For further information about the compensation provided by the FSCS (including the amounts covered and ¢ligibility to
claim) please ask at your local branch, refer to the FSCS website www.fscs.org.uk or call the FSCS on 0800 678 1100.
Please note only compensation reloted queries should be directed to the FSCS.

Deposits with National Westminster Bank Plc and deposits in the Sago 4 Year Fixed Rate Bond are covered by a single
Prudential Regulation Authority (PRA)/Financial Conduct Authority (FCA) outhorisation. If you hold accounts with
National Wesiminster Benk Pic and hove a Saga 4 Year Fixed Rate Bond, the £85,000 limit relates to the combined

amount in these accounts.

Dispute Resclution

Useful Contact Numbers and
Website Addresses
24hr Lost/Stolen Caords
ﬁ 0870 6000 459
{If possible please have your
cord number ready)
24hr Telephone
Banking “Actionline”
0845 788 8444
To register for Telephore
Bonking 0800 88 11 77
24hr Business Telephone
Banking "Businessline”
0845 7114477
To register for Online
Barking, visit
natwest.com/demo
To apply for Mobile
Phone Banking visit
natwest.com/mobile
or coll 0808 168 2959
For more infermation
about switching off your
paoper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961

Calls may be recorded.

Statamont Abbroviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fae

N-S TRN FEE = Non Sterling Transacticn Fee
VRATE = VISA Payment Scheme Exchange Rate

Information correct at time of printing.
0OC 71150 REV 05114

If you have a problem with your agreement, please ug to resalve it with us in the first instance. If you are not hoppy with the way in which we have hondled your complaint or the
result, you moy be able to complain to the Finangial Ombudsman Service. If you do not take up your problem with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman.

Nationol Westminster Bank Plc. Registered in Englond and Wales No. 929027. Registered Office: 135 Bishopsgate, Londan EC2M 3UR.

We are authorised by the Prudential Regulation Authority and regulated by the Finoncic! Conduct Authority and the Prudential Regulation Authority,
Our Financiol Services Regist ber is 121878, VAT Registration number GB 243-8527-52. © 2009 Nationa! Westminster Bonk Plc.
NatWest, National Westminster and the Three Chevrons logo ore Trade Marks of National Westminster Bank Plc.
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a‘g 14 Har 2014 BROUGHT FORWARD 18,022.59
24 Mar Automated Credit R KIRBY & SONS LTD 259.65 18,282.24
31 Mar Charges 28FEB-A/C 28509323 10.00 18,272.2%

Account Number 28509323
(117 )Branch sort code 01-03-33

National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SHALL SELF ADMINISTERED SCHEME
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Online/Telephone Banking

Our Online and Telephone Banking services ollow you to transfer money between your accounts with us, poy reqular bills,
maonage Direct Debits and much more. Banks porticipating in the Faster Payments Service will provide some-day clearing
of electronic poyments such as bill payments, fund transfers and Standing Orders, providing the amount is within the
faster payments fimit." This means that when you make an online or telephone payment under the scheme, funds will
nonnaily be taken flom your account and credited to the recipient’s account on the same doy. Please note that if you
have an account that requires notice to be given before o withdrowa! can be made, the required natice cannot be given
via Online or Telephone Banking. 1n most cases we require your prior wiritten notice of any withdrawal. Please refer 1o
your account tesms ond conditions for more information.

“Please note that in ¢ases where the receiving organisotion operotes on o collection cecount basis e.9. credit cord accounts or
utility compoies, funds will ot necessarily arrive in the specific aeeount on the some doy.

Mobile Phone Banking
Stay on top of your finances with our mohi'e phone banking service. This allows you to view a handy mini statement showing
your last six ansactions or receive a text when you are about to go overdrawn. Standard network charges inay apply.

E-Statements

By switching to paperless staternents, you could cut down on clutter 6nd do your bit for the environment. Online statements
are easy to set up and use, and allow you to scarch for transoctions and see past statements all in the one plaze.

To sign up for any of these services please see the useful numbers/website section.

Need help with your finances?

If you are having trouble managing your personal finances, please centact your branch for a free customer service
review. For free impartiol guidonce to help yov understend end menege your money, visit natwest.com/moneysense,
or pick up o MoneySense brochwre in ane of our branches. If you ure o Business customer, contact your Relationship
Manager and you can have o lree review 0 see how we can help your business” finances.

Important information about compensation arrangements

We are covered by the Firanciol Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositors
if a bank, building socicwy, or credit union is unoble o meet its financial obligations. Most depositors - including most
individuals and small businesses - are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to £85,000. For joint accounts each account holder is
treated as having a claim in respect of their share so, for o joint account held by two eligible depositors, the maximum
amount that could be cloimed would be £85,000 each {making o total of £170,000}.

The £85,000 limit relates to the combined amount in ol the efigible depositor’s accounts with the bank, building socicty
or credit unon, including their share of any joint account, and not to cach separate account.

For further information about the compensation provided by the FSCS (incleding the amounts covered and cligibility to
claim) please ask at your local branch, sefer to the FSCS website www.lscs.org.uk or call the FSCS on 0800 678 1100.
Please note only compensation refoted queries should be directed to the FSCS.

Deposits with National Westminster Bank Plc and deposits in the Scyo 4 Yeor Fixed Rate Bond are covered by a single
FSA autharisation. If you hold accounts with National Westminster Bank Pic and kave o Sogo 4 Year Fixed Rate Bond,
the £85,000 limit relates to the combined amount in these accounts.

Dispute Resolution

ol

Useful Contact Numbers and
Website Addresses
24hr Lost/Stolen Cards
ﬁ 0870 6000 459
(i possible please have your
cotd number ready)
24hr Telephone
Bonking ~Actionline”
0845 788 B444
To register for Telephone
Bonking 0800 88 11 77
24hr Business Telephone
Banking “Businessline”
08457114477
To register for Online
Banking, visit
natwest.com/demo
To apply for Mobile
Phone Banking visit
notwest .com/mohile
or coll 0BOB 168 2959
For more information
about switching off your
poper stotements, visit
natwest.com/paperless

Minicom Users 0B45 900 5961
Cafls may be recorded.

Statement Abbreviatlons

FGN CSH FEE = “oreign Cash Fee

FGN PUR FEE = Foreign Purchasc Fee

N-S TRN FEE = Non Sterling Transaction Fee
VPSER = VISA Paymen! Scheme Exchange Rate

Information correct at time of printing.
DOC 74150 REV 04/14

1 you hove a problem with your agreement,, please try to resolve it with us in the first instance. i you are not kappy with the way in which we have handled your complaint or the
tesult, you may bie able to complain to the Finonciol Ombudsman Service. If you do not take up your problem with us first you will not be entitled to comrplain to the Ombudsman.

We can provide details of how to contact the Ombudsman.

National Westminster Bank Plc. Registered in England ond Woles No. 920027. Registered Office: 135 Bishopsgate, London EC2M 3UR.
We are authorised by the Prudentiol Regulation Authority end regulated by the Financial Conduct Authority and the Prudenticl Regulation Authority.
Qur Financiol Services Register Numberis 121878. VAT Registration number GB 243-8527-52. © 2009 National Westminster Bank Ple.

NatWest, National Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Ple.
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01229 0001/0001

2

14 Feb 2014
24 Feb
28 Feb

BROUGHT FORWARD
Automated Credit
Charges

Account Number 28509323

Brunch sort code 01-03-33

Alndimemm] W astealrnatsr Banl. Dl

R KIRBY & SONS LTD
31JAN-A/C 28509323

1o0.00

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME

259.65

17,772.94
18,032.59
18,022.59
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«» NatWest

Current Account

D

01171 0001/0001

(Date ) (Details ) (Withdrow@ ( Paid in ) ( Balance

~ 15 Jan 2014 | BROUGHT FORWARD 17,523.29
23 Jan Automated Credit R KIRBY & SONS LTD 259.65 17,782.94
31 Jan Charges 03JAN-A/C 28509323 10.00 17,772.94

P

Account Number 28509323
115 )Branch sort code 01-03-33
MNational Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




6“’“ ('a“ Useful Information

Online/Telephone Bankin

Our Online and Telephone gunking services allow you to transfer money between your accounts with us, poy regular bills,
manage Direct Debits and much more. Banks porticipating in the Faster Payments Service will provide some-day clearing
of electronic payments such as bill payments, fund transfers and Standing 8rders. providing the amount is within the
faster ro ments limit.* This means that when you make an online or telephone payment under the scheme, funds will
normally be token from your account and credited to the recipient’s account on the same day. Flease note that if you
have an account that requires notice to be given before o withdrowol can be made, the required notice cannot be given
via Online or Telephone Banking. In most cases we require your prior written notice of any withdrawal. Please refer to
your account terms and conditions for mare information,

*Please note that in cases where the receiving orgonisotion operates on a collection eccount basis e.g. credit card accounts or
utility companies, funds will not necessarily arrive in the specific account an the same doy.

Mobile Phone Banking

Stay on top of your finances with our mobile phone banb'nz service. This allows you to view recent transactions of receive

a text when you are about to go overdrawn. Mobile Banking Aﬁp available to NatWest personal account holders with a
debit cord, Online Banking and UK mobi'e number starting with 07. Standard network charges may opply.
E-Statements

By switching to paperless statements, you could cut down on clutter ond do your bit for the environment. Online statements
are easy to set up and vse, and allew you to search for transactions and sce past statements alin the one ploce. To
activate paperless statements, you must be registered for Online Banking.,

To sign vp for any of these services please see the useful numbers/website section,

Need help with your finances?

if you are having trouble moncqin? your personol finances, please contact your branch for a free customer semvice
review. To help you make sense of your money, visit natwest.com/debt to download our Money Monegement brochure,
or ask for a copy in one of our branches. if you are a Business customer, contact your Relationship Manager and you con
have a free review to see how we can help your business’ finances.

Important information about compensation arrangements

We are covered by the Financiol Services Compensation Scheme (FSCS). The FSCS con pay compensation to depositors
if a bank, building saclety, or credit union is unable to meet its finoncial abligations, Most depositors - including most
individuals and smoll businesses - are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to cloim up to £85,000. For joint accounts each account holder is
treated as having o cloimin respect of their share so, for a joint account held by two cligible depositors, the maximum
amount that could be cla’med would be £85,600 eoch (making a totol of £170,000).

The £85,000 limit relates to the combined amount in all the eligible depositor’s accounts with the bank, building society
or credit urion, including their share of any jeint account, and not to each separate account.

For further information ebout the compensation provided by the FSCS (including the emounts covered and eligibility to
claim) please ask at your local branch, refer to the FSCS wébsite www.fscs.arg.uk or call the FSCS on 0800 678 1100.
Please note only compensation related queries should be directed to the FSCS.

Deposits with Natianal Westminster Bank Pic and deposits in the Saga 4 Year Fixed Rote Bond are covered by a single
Prudential Regulation Authority (PRA)/Financial Conduct Authority (FCA) authorisation. If you hold accounts with
National Westminster Bank Pic and have a Saga 4 Yeor Fixed Rate Bond, the £85,000 limit relctes to the combined

amount in these accounts,

Dispute Resolution

Useful Contact Numbers and
Website Addresses

24hr Lost/Stolen Cards
ﬁ 0870 6000 459

{If possible please have your
card number ready)
24hr Telephone
Banking “Actionfine”
0845 788 8444
To register for Telephone
Banking 0800 88 11 77
24hr Business Telephone
Banking “Businessline”
08457114477
To register for Online
Banking, visit
natwest.com/demo
To apply for Mobile
Phone Banking visit
natwest.com/mobile
or coll 0808 168 2959
For more information
obout switching off your
paper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961
Calls may be recorded.

Statemont Abbreviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fee

N-S TRN FEE = Non Sterling Transaction Fee
VRATE = VISA Payment Scheme Exchange Rate

Information correct at time of printing.
DOC 74150 REV 08/13

If you have o problem with your agreement, please try to resolve it with us in the fust instance. If you are not happy with the wmﬁ in which we have hondled your complaint or the
result, you may be able to complain to the Financial Cmbudsman Service. If you do not take up your problem with us first you will not be entitled 1o complain to the Ombudsman.
We can provide details of how to contact the Ombudsman.

National Westminster Bank Plc. Registered in England and Wales No. 929027, Registered Office: 135 Bishopsgate, London EC2ZM 3UR.
We cre cuthorised by the Prudentiol Regulation Authority and regulated by the Finaneial Conduct Authority and the Prudential Regulation Autherity, except for consumer credit, where
we are ficensed by the Office of Fair Trading. Our Financlal Services Register number is 121878, VAT Registration number GB 243-8527-52. © 2009 Noticnol Westminster Bank Plc.
NatWest, National Westminster and the Three Chevrons logo are Trade Marks of Nationol Westminster Bank Ple.
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o (Date ) @etails - ) (Withdraw@ ( Paid in ) ( - Balance )
4
& = 13 Dec 2013 BROUGHT FORWARD 17.,273.6%
23 Dec Automated Credit R KIRBY & SONS LTD 259.65 17,533.29
31 Dec Charges 29NOV-A/C 28509323 10.00 17,623.29

umber 28509323 TRUSTEES OF R KIRBY & SONS LTD
SO SMALL SELF ADMINISTERED SCHEME

(114 )Branch sort code 01-03-33
National Westminster Bank Ple



(@\ G Useful Information

Online/Telephone Bnnking

Our Online and Telephone Banking services allow you to transfer money between your accounts with us, pay regular bills,
manage Direct Debits and much more. Banks porticipoting in the Faster Payments Service will provide same-doy clearing
of electronic payments such as bill payments, fund transfers and Stending Orders, providing the amount is within the
faster payments limit,” This means that when you make an onfine or telephone payment under the scheme, funds will
normally be taken from your account and credited to the recipient's account on the same doy. Please note that if you
have an account that requires notice to be given before a withdrawal can be made, the required notice connot be given
via Online or Telephone Banking. In most cases we require your prior written notice of eny withdrowal. Please refer to
your occount terms and conditions for more information.

‘Please note that in cases where the receiving organisation operates on a collection account basis e.q. credit cord accounts or
utility companies, funds will not necessarily arive in the specific account on the same day.

Mobile Phone Banking

Stay on top of your finances with cur motle phone banking service, This allows you to view recent transactions or receive
a text when you are about to go overdrawn. Mobile Bonking Aﬁp avoilable to NatWest personal account holders with a
debit card, Online Banking and UK mobile number storting with 07. Stondord network charges moy opply.

E-Statements

By switching to paperless statements, you could cut down on clutter and do your bit for the environment. Onlfine statements
are easy 1o set up and use, and allow Yyou to search for transactions and see past statements cliin the one place. To
activate paperless statements, youv must be registered for Online Banking.

To sign up for any of these services please see the useful numbers/website section.

Need help with your finances?

|f you are having trouble managing your personal finances, please contact your branch for a free customer service
review. To help you maoke sense of your money, visit natwest.com/debt to download our Money Management brochure,
or ask for o copy in one of our branches. If you ore a Business customer, contact your Refationship Manager and you con
have o free review to see how we can help your business’ finances.

Important information about compensation arrangements

We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositors
if a bank, bilding society, or credit union s urtable to meet its finoncial obligaticns. Most depesitors - including most
individuals and small businesses - are covered by the scheme,

In respect of deposits, an efigible depositor is entitled to cleim up to £85,000. For joint accounts each account holder is
treated as having a claim in respect of their shore so, for a joint account held by two eligible depositers, the maximum
amount that could be claimed would be £85,000 each (making a total of £170,000).

The £85,000 limit relates to the combined amount in all the cligible depositor’s accounts with the bank, building society
or credit union, including their share of any joint account, and'not to each separate account.

For further information cbout the compensation provided by the FSCS (including the amounts covered and eligibility to
claim) please ask at your lecal branch, refer to the FSCS weébsite www.fses.org.uk or call the FSCS on 0800 678 1100.
Please note only compensation related queries should be directed to the FSCS.

Deposits with National Westminster Bank Pic and deposits in the Sugu 4 Year Fixed Rate Bond ore covered by a single
Prudential Regulation Authority (PRA)/Financial Conduct Authority (FCA) outhorisation. If you hold accounts with
National Westminster Bank Pic and have a Saga 4 Year Fixed Rate Bond, the £85,000 limit relotes to the combined

amount in these accounts.

Useful Contact Numbers and
Website Addresses
24hr Lost/Stolen Cards
ﬁ 0870 6000 459
(If possible please have your
cord number recdy)
24hr Telephone
Banking “Actionline”
0845 788 B444
Ta register for Telephone
Barking 0800 88 11 77
24hr Business Telephone
Banking “Businessline”
08457114477

To register for Online
Banking, visit
natwest.com/demo

To apply for Mobile
Phone Bonking visit
natwest.com/mobile

or call 0808 168 2959
For more information
about switching off your
paper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961
Calls may be recorded.

Statemant Abbroviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fee

N-S TRN FEE = Non Sterfing Transaction Fee
VRATE = VISA Payment Scheme Exchange Rate

Information correct at tme of printing.
DOC 74150 REV 08/13

Dispute Resolution

If you have o problem with your agreement, please "3 to resolve it with us in the first instonce. If you are not happy with the on in which we have hendled your complaint or the
result, you may be able to complain to the Financial Ombudsman Service. If you do not take up your problem with us first you will not be entitled to complain to the Ombudsmen.
We can provide details of how to contact the Ombudsmen.

Naotionol Westminster Bank Plc. Registered in England and Wales No. 929027. Registered Office: 135 Bishopsgate, London EC2M 3UR.

We are cuthorised bzthe Prudenticl Regulation Authority and regulated by the Finandal Conduct Authority and the Prudential Regulation Autherity, except for consumer credit, where
we are licensed by the Office of Fair Trading. Our Financial Services Register number is 121878. VAT Registration number GB 243-8527-52, © 2009 Nationol Westminster Bank Flc.
NatWest, Natienal Westminster and the Three Chevrons logo cre Trade Marks of National Westminster Bank Plc.
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(3]
~S 15 Nov 2013 | BROUGHT FORWARD 17,023.99
25 Nov Automated Credit R KIRBY & SONS LTD 259.65 17,283.64
29 Nov Charges 01NOV-A/C 28509323 10.00 17,273.64
Account Number 28509323 TRUSTEES OF R KIRBY & SONS LTD
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National Westminster Bank Plc
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«% NatWest Current Account
(Dnte ) @etnils ) (Withdrow@ C Paid in ) ( Balance )
15 Oct 2013 BROUGHT FORWARD 16,774.34
23 Dect Automated Credit R KIRBY & SONS LTD 259.65 17,033.99
31 Oct Charges 040CT-A/C 28509323 10.00 17,023.99

Account Number 28509323

Branch sort code 01-03-33
National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




Ff"““ m Useful Information Y

Online/Telephone Banking Useful Contact Numbers and
Our Online ond Telephone Banking services allow you to transfer maney between your accounts with us, pay regular bills, Website Addresses

manage Direct Debits and much more. Bonks participating in the Faster Payments Service will provide some-doy clearing
of electronic poyments such os bill poyments, fund transfers and Stonding 3rders. providing the omount is within the & 24hr Lost/Stolen Cards
foster payments fimit.” This means that when you moke an online or telephone payment under the scheme, funds will ﬁ 0870 6000 459

normally be taken from ycur account ond credited to the recipient’s account on the same day. Please note that if you (if possible please have your
have an account that requires notice to be given before a withdrawal can be made, the required notice cannot be given cord number ready)

via Online or Telephone Banking. In most cases we require your prior viritten notice of ony withdrowal. Please refer to 24hs Telephone

your account terms and conditions for more information. °p

i S
“Please note that in cases where the receiving organisation operates on a collection account basis e.9. credit card accounts or Banking "Actionfine

utility companies, funds will not necessorily orive in the specific eccount on the same day, 0845 788 8444
Mobile Phone Banking To register for Telephone
Stay on top of your finances with our mebile phone banking service. This allows you to view recent transactions or receive Banking 0800 88 11 77

a text when you are about to go overdrawn. Mobile Banking App available to NatWest personal account holders with a

debit card, Onfine Banking and UK mobile number starting with 07. Standard network charges may apply. ;::Lﬁuslr;;s;::ltﬁ::f ¢
E-Statements 0845 ;)Il 4477

By switching to poperless statemients, you could cut down en clutter and do your bit for the environment. Online statements
ore easy to set up ond use, and allow you to search for transactions and sce post statements all in the one place. To
activate paperless statements, you must be registered for Online Banking.

To sign up for any of these services please see the useful numbers/website section. natwest.com/demo
Need help with your finances? To opply for Mobile
I you are having trouble managin? your personol fitances, please contact your branch for a free customer service Phone Banking visit

review. To help you moke sense of your money, visit natwest.com/debt to download our Money Management brochure, .
or ask for o copy in one of our branches. If you are a Business customer, contact your Relationship Manager ond you can natwest.com/mobile

To register for Online
Bonking, visit

have a free review to see how we con help your business’ finances. or call 0808 168 2959
. s s For more information
Important information about compensation arrangements about switching off your
We are covered by the Finenciol Services Compensation Scheme (FSCS), The FSCS can poy compensation to depositors poper statements, visit

if a bank, building saciety, or credit union is unable to meet its financial obligations. Most depositors - including most

individuals and small businesses - are covered by the scheme. natwest.com/papertess

In respect of deposits, on efigible depositor Is entitled to claim up to £85,000. For joint accounts each account holder is o
treated os having a cloim in respect of their share so, for @ joint account held by two eligible depositors, the maximum Minicom Users 0845 800 5961
amount that could be claimed would be £85,0600 cach (making a total of £170,000). Calls may be recorded.

The £85,000 limit relates to the combined amount in all the cligible depositar’s accounts with the bank, building society
or credit union, including their share of any joint occount, ond not to each separate account,

For further information about the compensation provided by the FSCS (including the omounts covered and eligibility to

Statement Abbroviations
FGN CSH FEE = Foreign Cash Fee

claim) please ask at your local branch, refer to the FSCS website www.fscs.org.uk or call the FSCS on 0800 678 1100. FGN PUR FEE = Fereign Purchase Fee
Piease note only compensation related queries should be directed to the FSCS. N-S TRN FEE = Non Sterling Transaction Fee
Deposits with Nationol Westminster Bank Plc and deposits in the 5020 4 Year Fixed Rate Bond are covered by a single VRATE = VISA Payment Schemo Exchango Rate
Prudenticl Regulation Authority (PRA)/Financial Conduct Authority (FCA) autharisation. If you hold accounts with informati 1 st time of printi
National Westminster Bank Pic and have a Saga 4 Year Fixed Rate Bond, the £85,000 limit relates to the combined nformation correct at ime of printing.
omount in these accounts. DOC 74150 REV 08/13

Dispute Resolution

you have a problem with your agreement, please try to resolve it with us in the fust instance. If you are not hoppy with the way in which we have handled your complaint or the
result, you may be able to complain te the Financiol Ombudsman Service. if you do not take up your problem with us first you will not be entitled to complain to the Ombudsman.
We can provide details of how to contact the Ombudsman,

National Westminster Bank Ple. Registercd in Englend and Wales No. 929027, Registered Office: 135 Bishopsgate, London EC2M 3UR.

We ore cuthorised by the Prudential Regulation Autherity and regulated by the Finoncial Conduct Authority and the Prudential Regulation Authority, except for consumer credit, where
we are licensed by the Office of Fair Trading. Our Financial Services Register number is 121878, VAT Registration number GB 243-8527-52. © 2009 National Westminster Bank Plc.
NatWest, National Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Ple.
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«» NatWest

Current Account

(Date ) @etoils ) (Withdmw@ ( Paid in ) ( Balance )
13 Sep 2013 BROUGHT FORWARD 16,524 .69
23 Sep Automated Credit R KIRBY & SONS LTD 259.65 16,784.34
30 Sep Charges 30AUG-A/C 28509323 10.00 16,774.34

Account Number 28509323

Branch sort code 01-03-33

National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




@ ™ Useful Information

OnlinefTelephone Bonking

Our Online ond Telephone Banking services allow you to transfer maney between your accounts with us, pay reqular bills,
manage Direct Debits and much more. Banks participating in the Faster Payments Service will provide same-doy clearing
of electronic payments such as bill payments, fund transfers and Standing Orders, providing the amount is within the
faster payments limit.” This means that when you make an onfine or telephone poyment under the scheme, funds will
nomally be taken from your account ond credited 1o the recipient’s account on the same day. Pleose note that if you
have an account that requires notice to be given before o withdrawal can be made, the required notice cannot be given
vio Online or Telephone Banking. In most cases we require your prior written notice of any withdrawal. Please refer to
your account terms and conditions for more information.

‘Please note that in cases where the receiving organisaticn operates on a collection account bosis ¢.g. credit cord accounts or
utility companies, funds will not necessarily arrive in the specific account on the same day.

Mobile Phone Banking

Stay on top of your finonces with our mobile phone benking service. This allows you to view recent transactions or receive
a text when you are about to go overdrawn. Mobile Banking A}pp availoble to NotWest personol account holders with a
debit card, Online Banking end UK motile number sterting with 07. Standord network charges moy apply.

E-Statements

By switching to paperless statements, you could cut down an clutter and do your bit for the environment. Online statements
are casy to set up and use, and allow you to search for transactions ond see past statemients all in the one p'ace. To
activate poperless statements, you must be registered for Ontine Banking.

To sign up for any of these services please see the vseful numbers/website section.

Need help with your finances?

1f you are having trouble managing your personal finances, please contact your branch for o free customer service
review. To help you make sense of your money, visit natwest.com/debt to download our Money Management brochure,
or ask for a copy in one of our branches. If you are o Business customer, cantact your Relationship Menager ond you con
have a free review to see how we can help your business’ finances.

Iimportant information about compensation arrangements

We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay cempensation (o depositors
if a bank, building society, or credit union is unable to meet its fironciol obligations. Most'depositors - including most
individvals ond smoll businesses - are covered by the scheme.

In respect of deposits, an cligible depositor is entitled to claim up to £85,000, For joint accounts each account holder is
treated as having a claim in respect of their share so, for a joint cecount held by two eligible depositors, the maximum
amount thot could be cloimed would be £85,000 cach (making a total of £170,000).

The £85,000 limit relotes ta the combined amount in all the eligible depositor’s accounts with the bank, building society
or credit union, including their share of any joint account, ond not to eoch seporate accaunt.

Far further information about the compensation provided by the FSCS (including the amounts covered and eligibifity to
cloim) please ask at your loco! branch, refer to the FSCS website vaww.fscs.org.uk or coll the FSCS on 0B0O 678 1100.
Please note enly compensation related queries should be directed to the FSCS.

Deposits with National Westminster Bonk Ple and deposits in the 5020 4 Year Fixed Rate Bond are covered by a single
Prudential Reqgulation Authority (PRA)/Financiol Cenduct Authority (FCA) authorisation. If you hold accounts with
National Westminster Bank Pic and have o Sago 4 Year Fixed Rote Bond, the £85,000 limit relates to the combined
amount in these accounts.

Dispute Resolution

~

Useful Contact Numbers and
Website Addresses

24hr Lost/Stolen Cords
ﬁ 0870 6000 459
(If possible please have your
card number ready)
24hr Telephone
Banking "Actionline”
0845 788 8444
To register for Telephore
Banking 0800 88 11 77
24hr Business Telephone
Bonking “Businessline”
0845711 44 77
To register for Online
Bonking, visit
natwest.com/demo
To apply for Mobile
Phane Banking visit
notwest.com/mobile
or call 0808 168 2959
For more information
about switching off your
poper statements, visit
natwest.com/paperiess

Minicom Users 0845 900 5961
Catlls may be recorded.

Statemont Abbreviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fee

N-S TRN FEE = Non Sterling Transaction Fee
VRATE = VISA Payment Scheme Exchange Rate

Information coTect at time of printing.
DOC 74150 REV 08/13

if you have a problem vith your agreement, please try to resolve it with us in the first instance. If you are nat happy with the way in which we have hendled your complaint or the

result, you may be able to complain to the Financial Ombudsmon Service. If you do not take up your prablem with us first you wiﬁ

We con provide details of how to contact the Ombudsmon.

not be entitfed to camplainto the Ombudsman.

National Westmi Bank Plc. Registered in England and Wales No. 929027. Registered Office: 135 Bishopsgate, London EC2ZM 3UR.
We are authorised b?‘the Prudentiol Regulation Authority ond regulated by the Financial Conduet Authority and the Prudenticl Regulation Avthority, except for consumer credit, where

we are licensed by
NatWest, National Westminster and the Three Chevrons logo are Trade Marks of Nationel Westminster Bank Ple.

e Office of Fair Trading. Qur Fi ! Services Regist ber is 121878. VAT Registration number GB 243-8527-52. © 2009 National Westminster Bank Ple.
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Balance )

15 Aug 2013

23 Aug
30 Aug

BROUGHT FORWARD
Automated Credit
Charges

Account Number 28509323

(170 )Branch sort code 01-03-33

Natinnal Westminetar Banlk Ple

R KIRBY & SONS LTD
02AUG-A/C 28509323 10.00

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME

259.65

16,275.04

16,534.69
16,524.69



(ﬂm ("*"'”\ Useful Information

Online/Telephone Banking

Gur Online end Telephene Banking services allow you to transfer money between your accaunts with us, pay regular bills,
monage Direct Debits and mych more. Bonks participating in the Faster Pagments Service will provide same-doy clearing
of electronic payments such as bill payments, fund transfers and Stending Orders, providing the amount is within the
faster payments limit.” This means that when you make on enline or telephone payment unider the scheme, funds will
normally be taken from your account and credited to the recipient’s cccount on the some day. Please note that if you
have an account that requires notice to be given before a withdrawal can be made, the required notice cannat be given
via Online or Telephone Banking. In most cases we require your pricr written notice of any withdrowol. Please refer to
your account terms and conditions for more information.

*Please note thot in cases where the receiving orgonisaticn operotes on o collection account basis e.q. credit cord accounts or
utility companies, funds will not necessorily arrive in the specific account on the some doy.

Mobile Phone Banking

Stoy on top of your finances with our mobi'e phone banking service. This allows you to view recent transactions or receive
a text when you are obout to go overdrawn. Mobile Banking ﬁm available to NotWest personal account holders with o
debit cord, Online Banking and UK mobile number sterting with 07. Standard network charges may apply.

E-Statements

By switching to poperless statements, you could cut down on clutter and do your bit for the envirsnment. Online statements
are easy to set up and use, and allow You to search for transactions and see past statements dl in the one place. To
activate poperless statements, you must be registered for Onfine Banking.

To sign up for any of these services please see the useful numbers/website section,

Need help with your finances?

If you are having trouble managing your persenal finances, please contact your branch for a free customer service
review. To help you maoke sense of your money, visit natwest.com/debt to download our Mone? Management brochure,
or ask for a capy in one of our bronches. If you are o Business customer, contact your Relatienship Monager and you con
have a free review to see how we can help your business' finances,

Important information about compensation arrangements

We are covered by the Finonciol Services Compensation Scheme (FSCS). The FSCS can poy cempensation to depositors
if a bank, building saciety, or credit union is unable to meet its firancicl obligations. Most depositors - including mast
individuols end small businesses - are covered by the scheme.

In respect of deposits, an eligible depasitor is entitled to cloim up to £85,000. For joint accounts each account holder is
treated os having a claim in respect of their share so, for o joint account held by two eligible depositors, the moximum
amount that could be claimed would be £85,000 each {moking o totol of £170,000).

The £85,000 limit relates to the combined amount in all the eligible depositor’s accounts with the bank, building society
or credit union, including their share of any joint account, ond not to each separate account.

For further information abcut the compensation 'ﬁrovided by the FSCS (including the omounts covered and eli ibilit:{ to
claim) please ask at your local branch, refer to the FSCS weébsite www.fses.org-uk or call the FSCS on 0800 678 1100
Piease note only compensation related queries shou!d be directed to the FSCS.

Deposits with National Westminster Bank Pic and deposits in the Sago 4 Yeaor Fixed Rate Bond are covered by a single
Prudential Regulation Authority (PRA)/Financial Conduct Authority (FCA) autharisation, If you hold accounts with
National Westminster Bank Pic and have a Saga 4 Yeor Fixed Rote Bond, the £85,000 limit relates to the combined

omount in these accounts,

Dispute Resolution

/

Useful Contact Numbers and
Website Addresses

== 24hr Lost/Stolen Cords
A\ 0870 6000 459

(If passible pleose have your

cord numter ready)

24hr Telephone

Banking “Actionfine”

0845 788 8444

To register for Telephone

Banking 0800 88 11 77
24hr Business Telephone
Barking “Businessline”
0845 711 44 77

To register for Online

Banking, visit

natwest.com/demo

To apply for Mobile

Phione Banking visit

natwest.com/mobile

or call 0808 168 2959
For more information
about switching off your
poper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961
Catls may beo recorded.

Statomont Abbreviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fee

N-S TRN FEE = Non Sterling Transaction Fee
VRATE = VISA Payment Scheme Exchange Rale

Information cerrect at timo of printing.
DOC 74150 REV 0813

tf you hove a problem with your agreement ,Fp!eose lrg to resolve it with us in the first instance. If you are not hoppy with the wm( in which we have handled your comploint or the
result, yau may be able to complain to the Financiol Ombudsman Service. If you do not take up your problem with us first you will not be entitled to complain to the Ombudsman.

We can provide details of how to contact the Ombudsman.

Natienal Westminster Bank Plc. Registered in England and Wales No. 929027, Registered Office: 135 Bishopsgate, Londan ECZM 3UR.

We are guthorised by the Prudential Regulation Authority ond regulated by the Financiol Conduct Autherity and the Prudenticl Regulation Authority, except for consumer credit, where
we are ficensed by the Office of Foir Trading. Our Financiol Services Reglster number is 121878, VAT Registration number GB 243-8527-52, © 2009 National Westminster Bank Ple.
NatWest, National Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Pic,
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S 3 15 Jul 2013 BROUGHT FORWARD 16,025.39
23 Jul Automated Credit R KIRBY & SONS LTD 259.65 16,285.06
31 Jul Charges 28JUN-A/C 28509323 10.00 16,275.04
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Account Number 28509323

Brunch sort code 01-03-33

National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




(“m ~ Useful Information

unline/Telephone Bankin

Our Onfine ard Telephone gankinq services allow you to transfer money between your accounts with us, pay regulor bills,
manage Direct Debits and much more. Benks participating in the Faster Payments Service will provide same-day clearing
of electronic poyments such os bill poyinents, fund transfers ond Standing Orders, providing the amount is withn the
faster m{;ncnts flimit.* This meons thot when you make an online or telephene payment under the scheme, funds will
normally be taken from your account and credited to the recipient’s ¢ecount on the same day. Please note that if you
have on account that requires notice to be given before a withdrawal can be made, the required notice cannot be given
via Online or Telephone Bonking. In most coses we requite your prior written notice of any withdrawal, Please refer to
your account terms and conditions for more information.

‘Plcase note that in cases whese the receivirg organisation operates on a collection acccunt basis ¢.g. credit card accounts or
utility companies, funds will not necessorily arrive in the specific account on the same day.

Mobile Phone Banking

Stay on top of your finances with our mobile phone banking service. This allows you te view recent transactions or receive
a text when you are about 1 go overdrawn. Mobile Banking App available to NatWest personal accaunt holders with a
debit card, Online Banking end UK mobile number staning with 07, Standord network charges moy opply.

E-Statements

By switching to paperless statements, you could cut down on clutter and do your bit for the environment. Online statements
are eosy to set up ond use, and alfow you to search for transactions ond see past statements all ‘n the one place. To
activate paperless statements, you must be registered for Online Barking.

To sign up for any of these services please see the useful numbers/website section.

Need help with your finances?

If you are having trouble managing your personal finances, please contact your branch for a free customer service
review. To help you make sense of your money, visit natwest.com/debt to download our Meney Monagement brochure,
or ask for a copy in one of our branches. If you are a Business customer, contact your Relationship Manoger and you can
have a free review 1o see how we can help your business' finances.

Important information about compensation arrangements

We are covered by the Firancial Services Compensation Scheme (FSCS). The FSCS can pay campensation to depositors
if a bank, building society, or credit union is uncble to meet its financial abligations. Most depositors - including most
individuals end smoll businesses - are covered by the scheme.

In respect ¢f deposits, an eligible depositar is entitled to claim up to £85,000. For joint accounts eoch account holder is
treoted os hoving a claimin respect of their share so, for a joint account held by two eligible depositors, the maximum
omount that could be claimed would be £85,000 each {moking a total of £170,C00).

The £85,000 limit relates to the combined amount in all the cligible depositor’s accounts with the bank, building socicety
or credit union, including their share of any joint account, ond not to each seporate occount.

For further information about the compensation provided by the FSCS (including the omounts covered ond eligibility to
claim) pleose ask ot your local branch, refer to the FSCS website vawnw.fscs.org.uk or call the FSCS on 0B00 678 1100.
Please note only compensation related queries should be directed to the FSCS.

Deposits with National Westminster Bank Plc ond deposits in the Su?o 4 Year Fixed Rote Bond are covered by a single
Prudentiol Regulation Authority (PRA)/Financial Conduct Authority (FCA) authorisation. If you hold accounts with
National Westminster Bank Plc and have a Suga 4 Ycor Fixed Rate Bond, the £85,000 limit relates to the combined
amount in these accounts.

Dispute Resolution

Useful Contact Numbers ana
Website Addresses

24hr Lost/Stolen Cards
AN~ 08706000459

(I possible please have your
card number ready)

240 Telephone

Banking ~Actionline”
0845 788 8444

To register for Telephone
Banking 0800 88 11 77
24hr Business Telephone
Banking “Businessline”
08457114477

To register for Online
Banking, visit
natwest.com/demo

Ta apply for Mobile
Phor:e Banking visit
natwest.com/mobile

or ¢c!l 0808 168 2959
For more information
about switching off your
paper stotements, visit
natwest.com/paperless

Minicom Users 0845 900 5961
Calis may be recorced.

Statement Abbreviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Foreign Purchase Fee

N-S TRN FEE = Non Sterling Transaction Fee
VRATE = VISA Payment Scheme Exchange Rate

Information correct at time of printing.

DOC 74150 REV 08113

if you have o problem with your agreement, please try to resolve it with us in the fust instance. If you are not happy with the way in which we have handled your complaint or the
result, you may be oble to complain to the Financiol Gimbudsman Service. If you do not take up your problem with us first you will not be entitled to complain to the Ombudsman.

We can provide details of how to contact the Ombudsmon.

Naotional Westminster Bank Plc. Registered in England ond Wales No. 929027. Registered Office; 135 Bishopsgate, London EC2ZM 3UR.
We are cutherised by the Prudential Regulation Authority and regulated by the Financiol Conduct Authority and the Prudential Reqgulation Authority, except for consumer credit, where
we are licensed by the Office of Fair Trading. Our Financiol Services Register number is 121878. VAT Registration number GB 243-8527-52. © 2009 National Westminster Bank Flc.

NatWest, National Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Pic.
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o g 14 Jun 2013 BROUGHT FORWARD 15,775.74
26 Jun Automated Credit R KIRBY & SONS LTD 259.65 16,035.39
28 Jun Charges 31MAY-A/C 28509323 10.00 16,025.39

Account Number 28509323

Brnnch sort code 01-03-33

National Westminster Bank Plc

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




h ~ Useful Information

Online/Telephone Banking

Qur Online and Telephone Bonking services allow you to transfer money between your accounts with s, pay regulor bills,
manage Direct Debits and much more. Banks participoting in the Faster Poyments Service will provide same-day clearing
of electronic payments such as bill payments, fund wansfers and Stonding Orders, providing the amaunt is within the
faster payments limit.” This means that when you moke on onfine or telephone poyment under the scheme, funds will
normolly be token from your account and credited to the recipient’s account on the some doy. Please note that if you
have on account that requires notice to be given before a withdrawa! can be made, the required notice connot be given
vio Online or Telephone Banking. In most coses we require your prior written notice of ony withdrawal. Please refer o
your occount terms and conditions for more information.

“Please note thot in cases where the receiving orgonisation aperates an a collection account basis e.q. eredit card accounts or
utility compenies, funds will not necessarily errive in the specific aecount on the same doy.

Mobile Phone Banking
Stay on top of your finances with our mobile phone bornking service. This ollows you to view a handy mini statement showing
your last six trensactions of receive o textwhen you are abowt to go overdrawn. Stondard network chorges moy opply.

E-Statements

By switching to poperless statements, ycu could cut down on clutter and do your bit for the environment. Online statements
are easy to set up and vse, and allow you to search for transactions and see post statements ofi in the one place.

To sign up for any of these sences please see the useful numbers/website section.

Need help with your finances?

If you are having trouble inanoging your persenal finances, please contact your branch for a free customer service
review. For free importiol guidance to help you understond and monage your money, visit natwest.com/moneysense,
or pick up o MoneySense brachure in ane of our branches. If you are a Business customer, cantact your Relationship
Monager ond you con have o free review Lo see how we can help your business’ finonces.

Important information about compensation arrangements

We are covered by the Financial Services Compensoton Scheme (FSCS). The FSCS can poy compensation to depositors
if @ bank, bullding saciety, or credit union is unable te meet its financial obligations. Most depositors - inclsding most
individuols and small businesses - are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to cloim up to £85,000. For joint accounts each account holder is
treated as hoving a cloim in respect of their share so, for a joint aecount held by two eligible depositors, the maximum
amount thot could be claimed would be £85,000 coch (moking o totol of £170,000).

The £85,000 fmit relotes to the combined amount ir: oll the eligible depositor’s accounts with the bank, building society
or credit union, including their share of any joint account, and not to cach separcte account.

For further information ebout the compensation provided by the FSCS (including the omounts covered ond eligibifity 1o
claim) pleose ask at your locol branch, refer to the FSCS website www.lscs.org.uk or call the FSCS on 0800 678 1100.
Please note only compensation selated queries should be directed (o the FSCS.

Deposits with Nationa! Westminster Bank Plc and deposits in the Saga 4 Year Fixed Rate Bond are covered by a single
FSA authorisation. If you hold accounts with Nationol Westminster Bank Ple and hove o Saga 4 Yeor Fixed Rate Bond,
the £85,000 limit relotes 10 the combined omount in these occounts.

Dispute Resalution

~

Useful Contact Numbers and
Website Addresses

24hr Lost/Stolen Cords
0870 6000 459

{Ilf possible please hove your
cord number ready)

24hr Telephone
Banking “Actionline”
0845 788 8444

To register for Telephone
Banking 0800 88 11 77

24hr Business Telephone
Banking “Businessline®
0845711 44 77

To register for Online
Banking, visit
notwest.com/demo

To apply for Mobile
Phene Benking visit
natwest.com/mobile
or coll 0808 168 2959

For more information
about switching off your
poper stotemments, visit
natwest.com/paperless

Minicom Users 0845 900 5961

Calls may be recorded.

Stalemeont Abbroviations

FGN CSH FEE = Foreign Cash Fee

FGN PUR FEE = Fereign Purchase Fee

N-S TRN FEE = Non Sterling Transaction Fee
VPSER = VISA Payment Scheme Exchange Rate

Information correct at e of pnnting.

DOC 74150 REV 0613

If you hove o problem with your agreement, please try to resolve it with us in the firstinstance. I you ore not hoppy with the woy in which we have hendled your complaint or the
result, you may be able to complain to the Financial Ombudsmaon Service. I you do nat take up your problem with us first you will not be entitled to complain to the Ombudsman.

We con provide details of how to contact the Ombudsman,

Notional Westminster Bank Ple. Registered in England and Wales No. 929027. Registered Office: 135 Bishopsgate, London EC2M 3UR.
We are authorised and regulated by the Finoncial Services Authority No. 121878, except for consumer credit, where we are licensed by the Office of Fair Trading. VAT Registration
number GB 243-8527-52. © 2009 National Westminster Bank Plc. NotWest, Nationol Westminster and the Three Chevrons logo are Trade Marks of National Westminster Bank Plc.
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o™ g 15 May 2013 BROUGHT FORWARD 15,526.09
23 May Automated Credit R KIRBY & SONS LTD 259.65 15,785.74
31 May Charges 03MAY-A/C 28509323 10.00 15,775.74
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Useful Information

Online/Telephone Banking

Our Online and Telephone Bonking services allow you to transfer money between your accounts with us, pay regular bills,
manoge Direct Debits ond much more. Banks participating in the Faster Payments Service will provide same-day clearing
of electronic payments such as bill payments, fund transfers and Standing Orders, providing the emount is within the
foster payments limit." This meons that when you maoke an online or telephane payment under the scheme, funds will
normally be taken from your account and credited to the recipient’s account on the same day. Piease note that if you
have an account that requires notice 1o be given before o withdrowal can be made, the required notice cannot be given
via Online or Telephone Benking. In most coses we require your prior written notice of any withdrowal. Please refer to
your account terms and cenditions for more information.

*Pleasc note that in cases where the receiving argonisation operotes on o coflection account basis e.q. credit cord accounts or
utility companies, funds will not necessarily arrive in the specific sccount on the some dey.

Mobile Phone Banking .
Stay on top of your finances with our mabile phone banking service. Tnis aflows you to view a handy mini statement showing
your last six transactions or receive a text when you ore about to go averdiown. Standord network charges may opply.

E-Statements
By switching to poperless stotements, you could cut down on clutter and do your bit for the environment. Onfine statements
are casy to set up ond use, ond allow you to search for transactions and see past stotements all in the one ploce.

o sign up for ony of these services please see the useful numbers/website section.

Need help with your finances?

If you are having trouble managing your persontal finonces, please contoct your branch lor o free customer service
review. For free impartiol quidunce to help you understand ond manege your money, visit natwest.com/moneysense,
or pick up a MoneySense brochure in one of our branches. If you are a Business customer, contact your Relationship
Manager and you con hove a fiee review to see how we con help your business’ finances.

Important information about compensation arrangements

We ere covered by the Finonciol Services Compensation Scheme (FSCS). The FSCS con poy compensation to depositors
if 0 bank, building society, or credit unon is unable to meet its finonciol obligotions. Most depositors - including most
individuals and small businesses ~ are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to £85,000. For jeint accounts each account holder is
treoted s having a cloim in respect of their share so, for o joint cccount held by two eligible depositors, the moximum
emount that could be cleimed would be €85,000 each (moking a toto! of £170,000).

The €85,000 limit relotes to the combined amount in ofl the eligible depositor’s accounts with the bank, building society
or credit union, including their share of any joint account, and not to each separote occount.

For further information about the compensation provided by the FSCS (including the amounts covered and eligiility to
claim) please ask ot your local branch, refer to the FSCS website www.fscs.arg.uk or call the FSCS on 0800 678 1100.
Please note anly compensation related queries should be directed to the FSCS.

Deposits with National Westminster Bonk Pic and deposits in the Sage 4 Yeor Fixed Rote Bond ore covered by a single
FSA authorisation. If you hold accounts with National Westminster Bank Pic and hove o Sago 4 Year Fixed Rate Bond,

the £85,000 Emit relotes 1o the combined cmount in these occounts.,

Dispute Resolution

-

Useful Contact Numbers and

Website Addresses
24hr Los\/Stolen Cards
ﬁh 0870 6000 459

(If possible please have your
cord number reody}

24hr Telephone
Banking “Actionline”
0845 788 8444

To register for Telephone
Banking 0800 88 11 77

24hr Business Telephone
Banking “Businessline”
08457114477

To registes for Online
Bonking, visit
natwest.com/demo

To opply for Mobile
Phone Bonking visit
natwest,com/mobile
or coll 0808 168 2959

For more information
about switching off your
paper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961

Calls may be recorded.

Statement Abbreviatlons

FGN CSH FEE = Forcign Cash Fee

FGN PUR FEE = Foreign Purchase Feo

N-S TRN FEE = Non Sterling Transaction Fee
VPSER = VISA Payment Scheme Exchange Rate

Information cotrect at time of printing,
DOC 74150 REV 06/13

f you have a problem with your ogreement, please try to resobve it with us in the first instonce. If you ore not hoppy with the woy in which we have hond.ed your comploint or the
result, you may be able to complain 1o the Financial Ombudsman Service. If you do not take up your problemn with us first you will not be entitled to complain to the Ombudsman.

We can provide detcils af how to contoct the Ombudstren,

National Westminster Bank Plc. Registered in England and Wales No. 929027, Registered Office: 135 Bishopsgate, London EC2M 3UR.

We are authorised end regulated by the Fir

iol Services Authority No. 121878, except for consumer credit, where we are licensed by the Office of Fair Trading. VAT Registration

number GB 243-8527-52. © 2009 National Westminster Bank Pic. NatWest, National Westminster and the Three Chevrons logo are Trade Marks of Nationol Westminster Bank Plc.
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Account Number 28509323

Brunch sort code 01-03-33

BROUGHT FORWARD
Automated Credit R KIRBY & SONS LTD
Charges 28MAR-A/C 28509323 10.00
Cheque 000023 600.00

TRUSTEES OF R KIRBY & SONS LTD
SHALL SELF ADMINISTERED SCHEME

Matinnal Weaetmineter Ranlk Ple

259.65

15,876.44
16,136.09
16,126.09
15,526.09
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2 @ate ) @etails _ ' = ) (With_droer ( Paid in )( Balance )
~N o 15 Mar 2013 BROUGHT FORWARD 15,626.79
25 Mar Automated Credit R KIRBY & SONS LTD 259.65 15,886.44
28 Mar Charges 01MAR-A/C 28509323 10.00 15,876.44

ount Number 28509323 TRUSTEES OF R KIRBY & SONS LTD
e SMALL SELF ADMINISTERED SCHEME

Brnnch sort code 01-03-33



(W (@ Useful Information /%

Online/Telephone Banking Useful Contact Numbers and
Our Online and Telephone Bonking services allow you to transfer money between your accounts with us, pay regulor bills, Website Addresses
manage Direct Debits and much more. Banks participoting in the Foster Payments Service will provide same-day clearing

of electronic poyments such as bill poyments, fund transfers and Standing Orders, providing the amount is within the 24hr Lost/‘St:;egn Cards
faster rn ments limit." This means that when you make an online or telephone peyment under the scheme, funds will °H87° @3001 h

norme! lylixe taken from your account and credited to the recipient’s account on the some doy. Please note that if you { ':,“s‘ ﬁep eo;:.; ave your
hove an account that requires notice to be given before a witﬁdmwol can be mode, the required notice connot be given card number ready)

via Online or Telephone Bonking. In most coses we require your prior written notice of any withdrawal, Please refer to 24hr Telephone

your account terms ond conditions for more information. Banking “Actionline”
*Please note thot in cases where the receiving organisation operates on a collection account basis e.qg. credit card accounts or 0845 788 8444

utility companies, funds will not necessarily orrive in the specific account on the same day. To register for Telephone
Mobile Phone Banking . . . . . i Banking 0800 88 11 77
Stay on top of your finances with our mobile phone barking service. This aflows you to view a handy mini statement showing 24hr Business Telephane

your last six transcetions or receive o text when you ore obout to go overdrown. Stondard network charges may opply. Bonking *Businessiine”

E-Statements 0845711 44 77
By switching to poperless statements, you could cut down on clutter and do your bit for the envircnment. Online stotements X X
To register for Online

ore easy to set up ond use, and affow you to search for transactions and see past statements all in the one place. Bonkina, visit
To sign up for ony of these services pleose see the useful numbers/website section. anking, visi
9n up Y p natwest.com/demo

Need help with your finances? .
If you are having trouble menoging your personal finances, please contact your branch for a free custemer service To apply for Mobile

review. For free impartiol guidance to help youv understand and manage your money, visit natwest.com/moneysense, Phone Banking visit.
or pick up a MoneySense brochure in ene of our branches. If you are o Business customer, contact your Relationship natwest.com/mobile
Menager and you can have a free review to see how we can help your business’ finances. or call 0808 168 2959
N . N For more information
Important information about compensation arrangements about Swi',chmg off yeur
We are covered by the Finoncial Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositers paper stotements, visit
if o bank, building society, or credit union is unable to meet its finonciol obligations. Most depositors - including most natwest.com/poperless
indviduals and small businesses - are covered by the scheme.
In respect of deposits, on eligible depositor is entitled to claim up to £85,000. For joint accounts each account holder is Minicom Users 0845 800 5961

treated as having a claim in respect of their shore so, for a joint account held by two eligible depositors, the maximum
armount that could be claimed would be £85,000 each (moking a totol of £170,0600).

The £85,000 Eimit relates to the combined amount in a!l the eligible depositor’s accounts with the bank, building scciety Cails may be recorded.
or credit union, including their share of any joint acecunt, and not to each seporate account.

For further information about the compensation provided by the FSCS (including the amounts covered and eligibility to
claim) please ask ot your focal branch, refer to the FSCS website www.fscs.org.uk or call the FSCS on 0800 678 1100.
Please note only compensation related queries should be directed to the FSCS.

Deposits with Nationol Westminster Bork Pic and deposits in the Sogo 4 Year Fixed Rate Band are cavered by a single
FSA autharisation. If you hald accounts with National Westminster Bank Plc and hiave a Saga 4 Yeor Fixed Rote Bond,
the £85,000 limit relotes to the combined omount in these accounts,

Information correct ot time of printing.

DOC 74150 REV 02/13

Dispute Resolution

if you hove o problem with your ogreement, please try to resolve it with us in the firstinstance. If you ore not happy with the wey in which we hove handled your complaint or the
result, you may be able to complain to the Financiol Ombudsmon Service. If you do not toke up your problem with us first you will not be entitled to comploin to the Ombudsman.
We cen provide details of how to contoct the Ombudsmon.

Nationa! Westminster Bank Plc. Registered in Englond and Wales No. 928027, Registered Office: 135 Bishopsgate, London EC2M 3UR.

Authorised and reguloted by the Finenciol Services Authority. No. 121878. VAT Registration number G8 243-8527-52.
D 2009 Notional Westminster Bank Ple. NatWest, National Westminster and the Three Chevrons loao are Trade Marks of Notional Westminster Bonk Plc.
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«% NatWest

Current Account

(Dc.te ) @etails

) (Withdrow@ ( Paid in) C

Balance )

00239852
01726 UUUIXHQ;I

o 15 Feb 2013 | BROUGHT FORWARD 15,377 .14
25 Feb Automated Credit R KIRBY & SONS LTD 259.65 15,636.79
28 Feb Charges 01FEB-A/C 28509323 10.00 15,626.79

[ 1]

Account Number 28509323
(104 )Branch sort code 01-03-33

National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




@ @‘\ Useful Information

Unline/Telephone Banking

Our Online ond Telephone Banking services ellow tou to transfer meney between your aecounts with us, poy reguler bills,
monage Direct Debits and much more. Banks participating in the Foster Payments Service will provide same-day clearing
of electronic payments such as bill poyments, fund tronsfers end Stonding Orders, providing the omount is within the
faster payments limit." This means thot when you moke an online or telephone payment under the scheme, funds will
normally be token from your account and credited to the recipient’s account on the same day. Please note that if you
have an account that requires notice to be given before o withdrawal con be made, the required notice cannot be given
via Online or Telephone Banking. In most cases we require your prior written notice of any withdrowal. Please refer to
your account terms and conditions for more information.

*Please note that in cases where the receiving orgenisation operotes on a collection account basis ¢.9. credit card accounts or
utility companies, funds will not necessorily arrive in the specific account on the some day.

Mobile Phone Banking

Stay on top of your finonces with our mobile phone banking service. This allows you to view a hondy mini statement showing
your last six tronsactions or receive a text when you are about to go overdrawn. Standard netwark charges may apply.
E-Statements

By switching to paperfess stotements, you could cut down on clutter ard do your bit for the environment. Online statements
ore eosy to set up ond use, and allow you to search for transactions and see past statements all in the one place.

To sign up for ony of these services please see the useful numbers/website section.

Need help with your finonces?

If you are hoving trouble managing your personal finonces, please contact your bronch for o free customer service
review. For free impartiol guidance to help you understond and manage your maney, visit natwest.com/moneysense,
or pick up o MoneySense brochure in ene of our branches. If you ore a Business customer, contact your Relationship
Menoger and you con have o free review to see how we can help your business’ finances.

Important information about compensation arrangements

We are covered by the Finonciol Services Compensotion Scheme (FSCS). The FSCS can pay compensation to depositors
if a bank, building society, or credit union is unable to meet its financial obligations, Most depositors - including most
individuols end smoll businesses - ore covered by the scheme.

Inrespect of deposits, on eligible depositor is entitled to cloim up to £85,600. For jeint accounts each account holder is
treated as having a claim in respect of their share so, for o joint account held by two efigible depositors, the maximum
amount that could be claimed would be £85,000 each (making a total of £170,000).

The £85,000 limit relotes to the combined emount in ofl the eligible depositor’s accounts with the bank, building society
or credit urion, including their share of ony joint account, and not to each separote occount.

For further information about the compensation provided by the FSCS (including the amounts covered and eligibility to
claim) please ask at your local branch, refer to the FSCS website www.fscs.org.uk or coll the FSCS on 0800 678 1100.
Please note only compensation related queries should be directed to the FSCS.

Deposits with National Westminster Bank Plc and deposits in the Saga 4 Year Fixed Rate Bond are covered by a single
FSA authorisation. if you held accounts with Natienal Westminster Bank Plc ond have o Soga 4 Year Fixed Rote Bond,

the £85,000 limit relates to the combined omount in these accounts.

Dispute Resclution

Useful Contact Numbers and
Website Addresses

24hr Lost/Stolen Cards
0870 6000 459

(if possible please have your
card number ready)

24hr Telephone
Banking “Actionline”
0845 788 8444

To register for Telephone
Bonking 080088 11 77

24hr Business Telephone
Banking “Businessline”
08457114477

To register for Online
Banking, visit
natwest.com/demo

To opply for Maobile
Phone Banking visit
natwest.cam/mobile
or call 0808 168 2959

For more informotion
about switching off your
poper statements, visit
natwest.com/paperless

Minicom Users 0845 $00 5961

Calls may be recorded.

Informaticn comect ot time of printing.

DOC 74150 REV 02/13

If you have a problem with your agreement, please try to resolve it with us in the first instance, If you cre not hoppy with the way in which we have handled yaur comploint or the
result, you may be able to complein to the Finonciol Ombudsmon Service. If you do not toke up your problem with us first you will not be entitled to complain to the Ombudsman.

We can provide details of how to contact the Ombudsman.

Notional Westminster Bank Ple. Registered in Englond and Wales No. 929027, Registered Office: 135 Bishopsgote, London EC2M 3UR.

Authorised and regulated by the Fi jol Services Authority. No, 121878, VAT Registration number GB 243-8527-52.

© 2609 National Westminster Bank Plc. NotWest, National Westminster ond the Three Chevrons logo are Trode Morks of Notiona! Westminster Bank Ple.
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o

g 15 Jan 2013 BROUGHT FORWARD 15,127 .49
23 Jan Automated Credit R KIRBY & SONS LTD 259.65 15,387.14
31 Jan Charges 04 JAN-A/C 28509323 10.00 15,377.14

Account Number 28509323
(103 )Branch sort code 01-03-33
National Westminster Bank Ple

TRUSTEES OF R KIRBY & SONS LTD
SMALL SELF ADMINISTERED SCHEME




@ @\ Usetul Information

Online/Telephone Banking

Our Online ond Telephone Beniing services oliow you to tronsfer money between your accounts with us, pay regulor bills,
monage Direct Debits and much more. Banks participating in the Faster Payments Service will provide same-day clearing
of electronic poyments such as bill payments, lund transfers ond Standing Orders, providing the amount is within the
foster payments limit.” This means that when you make an online or telephone payment under the scheme, funds will
normally be waken from your account and credited to the recipient’s account on the some day. Please note that if yau
have an account that requires notice to be given before a withdrawal con be mode, the required notice cannot be given
via Online or Telephone Banking. In most cases we require your prior written notice of any withdrawal. Please refer to
your account terms and conditions for more informotion.

‘Please note thetin coses where the receiving organisation cperates on o collection account basis e.q. credit cord cecounts or
wtility componies, funds wil not necesserily arrive in the specific account on the same doy.

Mobile Phone Banking

Stoy on top of your fingnees with cur mobile phone banking senvice. This ollows you to view a handy mini statement snowing
your last six trensaetions or receive @ text when you are about to go overdrawn. Standard network chorges may apply.

E-Statements

By switching to poperless stetements, you could cut down on clutter and do your bit for the environment. Online statements
are easy to set up and use, and allow you to seorch for transactions and see post statements all in the one place.

To sign up for any of these services please see the useful numbers/website section.

Need help with your finonces?

1f you are hoving Wwouble manoging your personal finances, please contact your branch for a free customer service
review. For free impertiol quidence to help you understond and manage your money, visit natwest.com/moneysense,
ar pick up a MonieySense brochure in vne of our branches. If you are o Business customer, contoct your Relaticnship
Monager ond you can hove ¢ free review to see how we can help your business’ finances.

Important information about compensation arrangements

We ore covered by the Finoncicl Services Compensation Scheme (FSCS). The FSCS con pay compensation to depositors
if 0 bonk, building saciety, or credit union is unable to meet its financial obligations. Most depositors - including most
indniduals ond smg!l businesses - are covered by the scheme.

In respect of geposits, an ekigible depositor is entitled to claim up to £85,000. For jo'nt accounts each account holder is
treated as having a cloim in respect of their share so, for @ joint account held by two eligible depositars, the moxmum
amount that could be claimed would be £835,000 each (moking a totol of £170,000).

The £85,000 limit relates to the combined amount in olf the eligible depositor’s accounts with the bonk, building society
e credit union, including their share of any joint account, and not to ecch seperate occount.

For further infarmation about the scheme (including the amsounts covered ond eligiblity to claim) please ask ot your locol
branch, refer 10 the FSCS website wweav.fses.org.uk or call 0800 678 1100,

Deposits with National Westminster Bank Ple and deposits in the Saga 4 Yeor Fixed Rote Bond are covered by a single
FSA cuthorisation. If you hold accounts with Nationol Westminster Bonk Plc ond have o Sego 4 Yeor Fixed Rote Bond,
the £85,000 tmit relates to the combined amount in these aecounts.

Dispute Resolution

-~

Useful Contact Numbers ond
Website Addresses

24hr Lost/Stolen Cords
0870 6000 459

(if poss ble please have your
cord number ready)

24hr Telephone
Banking “Actionline”
0845 788 8444

To register for Telephone
Bankirg 0800 88 11 77

24hr Business Telephone
Banking “Businessline”
0845711 4477

To register for Online
Banking, visit
natwest.com/demo
To opply for Mobile
Phone Bonking visit
notwest.com/mobile
or ccll 0808 168 2959

For more informotion
about switching off your
paper statements, visit
natwest.com/paperless

Minicom Users 0845 900 5961

Cciis mey be recorded.

Information cerrect ot time of printing.,

DOC 74150 REV 06/11

1f you hove 0 problem vl Lour aygreenient, plense iy to resolve itwath us in the dirstinstence. If yeu are not heppy with the way 0 wich we have handieo your complaint or the
result, you oy be otle to complein 1o the Financigh Ombivdsman Service. If you do not take up your problem with us first you will not se entitled to camploin to the Ombudsman.

W con provice oetels of Bow 1o contect the Ombudsmar,

National Westminster Bank Plc. Registered in Englond ond Wales No. 929027, ltegistered Office: 135 Bishopsgote, London EC2M 3UR.

Authorised and reqguloted by the Financial Services Authority. No. 121878. VAT Registration number GB 243-8527-52.

© 2009 Nationol Westminster Bank Plc. NatWest, Nationol Westminster and the Three Chevrons logo are Trede Marks of National Westminster Bank Plc.



