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Private & confidential Our ref: SLG158
PENSION PRACTITIONER

DAWS HUOSE
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LONDON

NW?7 4SD

Personal Pension Plan
29 July 2011

James Glenn
Plan number: K203193000
Your reference: 08006344862

Thank you for contacting us.

As this customer has transferred their benefits from Standard Life we no longer hold easily
accessible information on the values or any costs (including MVAs) prior to transfer or details
of any ongoing charges had the policy not been transferred.

Prior to the transfer taking place you will have requested current fund and transfer values and
may have also asked for plan information which would have detailed most of the information
your require.

At the time of transfer we sent out a copy of the Transfer Certificate which shows the date of
the transfer and the value paid. For your information the transfer value we paid on 29/06/11
was £41,707.83.

You may therefore be able to gather the information you require from your own archived
correspondence.

Information online

Your customers can get payment details and other valuable information about their pension
plans by visiting www.standardlife.co.uk/online.

Standard Life Assurance Limited is registered in Scotland (SC286833) at Standard Life House, 30 Lothian Road Edinburgh EH1 2DH
Standard Life Assurance Limited is authorised and regulated by the Financial Services Authority.

Calls may bo monitored and/or recorded to protect both you and us and help with our training. Call charges will vary
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