
Pension Scheme Account Opening Request

Email to (preferred option): Partnership.Support@metrobank.plc.uk . . 
Post to: The Manager, Partnership Support, Metro Bank PLC, One Southampton Row, London, WC1 B SHA (if enclosing a cheque, please use this

option) 

1. PENSION SCHEME DETAILS

Type of Pension Scheme Full Name of Pension Scheme 
(e.g. SIPP, SSAS) 

I SSAS \ 
\ Reflexoak Limited Executive Pension Schem 

Full Name of Pension Provider 

I Registered Scheme Administrator Limited 

Full Name and Address of Professional Trustee 

HMRC registration number of the Pension Scheme 

joo584786RP 

Are statements required? D Yes � No 

Full Name and Address or Scheme Administrator 
(if different to Professional Trustee) 

Registered Scheme Administrator Limited 
Venture Wales 
Merthyr Tydfil 
CF48 4DR 

Does Employer pay premiums/contributions? 0 Yes O No 

If yes please provide Full Name and Address of Employer and the 
company registration number (if applicable) 

REFLEXOAK LIMITED 

2nd Floor Nucleus House, 2 Lower Mortlake Road, 
Richmond, United Kingdom, TW9 2JA 
Company number 02159080 

2. MEMBERS AND TRUSTEES Please add below details of all scheme members and trustees

First Scheme Member/rrustee (please delete as appropriate) 

Title 

First Name 

Middle Name(s) 

Surname 

Date of Birth 

Gender 

Nationality 

Country of Birth 

Home Telephone 
Number 

Mobile Number 

/Joannis 

isawa 

I J3RJTLS\.\ 
[ CYPRUS 

107946199220 

Email Address 

Current Address 

Date moved in 

Are statements required? 

Is this individual a Scheme member? 

Is this individual a Member Trustee? 

Is Online Banking required? 
(Please note View Only Access is available. 
A mobile number is required for the setup so 
please ensure this has been completed 
on the form) 

0 Yes �No 

� Yes □ No 

0 Yes ONo 

0 Yes □ No 

I 

OPEN7DAYS Monday• rriday: 8am. 8pm • Saturday: 8am - 6pm • Sunday: 11am - 5pm 
Local Call Centre: 0345 08 08 500 • metrobankonline.co.uk • "'JI MetroBank_Help 

pg 1 

Metro Ban!< PLC 1s reg1s1ered 1n England and Wales. company number: 6419578. f1eg,s1ered of/ice· One Soulhampton Row, London, WCIB SHA. We are aulhorised by the Prudential Hegula11on 
Aulhor,1y and regulated by the Financial Conducl Aulhority and Prudenl1al Regulation Authority. -� letrobank' is the registered lrade mark of Melro Bank PLC. 331 AF PR000452 (01.21) 

Andreou



Pension Scheme Account Opening Request (continued) 

2. TRUSTEES DETAILS (continued)

Fourth Scheme MemberfTrustee (please delete as appropriate) 

Title I M,ss I 
First Name !Maria

Middle Name(s) !Andrea

Surname !savva

Date of Birth 11-0/10/191'3
Gender I Female

Nationality I �0-._\'f\S�
Country of Birth I \J rs: 
Home Telephone 

I Number 

Mobile Number I o 1--=tRD -<?\ ti -4-c:iJ
Fifth Scheme Member/Trustee (please delete as appropriate) 

Title [ M,<:,s I 
First Name I Joanna

Middle Name(s) [ 
Surname / Savva 

Date of Birth [ 10 /of+ /1q iR 
Gender [Female

Nationality [ \31\\TISH 
Country of Birth I u IA:
Home Telephone 

[ Number 

Mobile Number [D1-�3'1 513 0�7

I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
l 
I 

l 

Email Address 

Current Address 

·-\-\J fl\e..\... _<:::..'\'L-\{0-1�¼�\ill-3
\ 3 Cc, t--0 f=Afl_J'/\ A:v-t::;J'v ·.Jt­
s<::) 0 L\--+ �"it ,, L.c,NO<JN., 

N, l.f SC:\.R. 

Date moved in 1._oo 2-.. 

Are statements required? 

Is this individual a Scheme Member? 

Is this individual a Member Trustee? 

ls Online Banking required? 
(Please note View Only Access is available. 
A mobile number is required for the setup so 

please ensure this has been completed 
on the form) 

O Yes 0 No 

D Yes � No 

� Yes D No 

D Yes l!2] No 

Email Address I J O 0..T'\(1 <A ';.cl v ii cc.@fio-h--.. Cl t. l -QJ 
Current Address 60 T!-+c wocvL-".1'JYS1 

Sou TH G-A-TE:1 Lo>J'Oa,0
A.J I 4-- sv 

Date moved in [9 q 4-

Are statements required? D Yes 2j No 

Is this individual a Scheme Member? D Yes �No 

Is this individual a Member Trustee? 0 Yes 0 No 

Is Online Banking required? O Yes liCJ No 
(Please note View Only Access is available. 
A mobile number is required for the setup so 
please ensure this has been completed 
on the form) 

r
0
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Pension Scheme Account Opening Request (continued) 

2. TRUSTEES DETAILS (continued)

Second Scheme Member/Trustee {please delete as appropriate) 

Title 

First Name 

Middle Name(s) 

Surname 

Date of Birth 

Gender 

Nationality 

Country of Birth 

Home Telephone 
Number 

Mobile Number 

I MR.. I
I Andros

j Kleanthis 

I Ktorides

I I 7 .g z 1°1 � 1-

1� /\'\oJe

I 

: 
I 

'.E P--/·-f I .S I-/ 
E IUGt--flAJ IJ 

� 

o:t-1:�3 88441 b 

Third Scheme Member/Trustee (please delete as appropriate) 

Title I fVl [Ls;. I
First Name !Georgia

Middle Name(s) 

Surname / Savva 

Date of Birth 9-, 5 ·- o .5 - I q S 3

Gender !Female

Nationality :g« \T IS, H

Country of Birth C'--2PRU5 
Home Telephone 
Number 

Mobile Number D'7-Cf4--C, 2..f-10 l/-52 

I 
I 
I 
I 
I 
I 

I 
I 

Email Address 

Current Address 

Date moved in 

Are statements required? 

Is this individual a Scheme Member? 

Is this individual a Member Trustee? 

Is Online Banking required? 
(Please note View Only Access is available. 
A mobile number is required for the setup so 
please ensure this has been completed 
on the form) 

Email Address 

0 Yes 0 No 

li2'.I Yes O No 

f2I Yes O No 

f2I Yes D No 

Current Address 
bD "tH E \.;<)('.)C)_J) l../\ µ_JLS 

/_ 010 yD rJ, Ni 4- 5 Q..X 

Date moved in 

Are statements required? 

Is this individual a Scheme Member? 

Is this individual a Member Trustee? 

Is Online Banking required? 
(Please note View Only Access is available. 
A mobile number is required for the setup so 
please ensure this has been completed 
on.the form) 

D Yes 0J No 

D Yes � No 

f2I Yes O No 

0 Yes f2I No 

OPEN7DAYS 
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Pension Scheme Account Opening Request (continued) 

2. TRUSTEES DETAILS (continued)

Sixth Scheme Member/Trustee (please delete as appropriate) 

Title I I 
First Name 

Middle Name(s) 

Surname 

Date of Birth 

Gender 

Nationality 

Country of Birth 

Home Telephone 
Number 

Mobile Number 

Email Address 

Current Address 

Date moved in 

Are statements required? 

Is this individual a Scheme Member? 

Is this individual a Member Trustee? 

Is Online Banking required? 
(Please note View Only Access is available. 
A mobile number is required for the setup so 
please ensure this has been completed 
on the form) 

O Yes □ No 

D Yes 0 No 

D Yes 0 No 

D Yes ONo 
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Pension Scheme Account Opening Request (continued) 

3. CHOOSE YOUR ACCOUNT(S)

INJo would liko to opon: i;zJ A �IPP/��A� Account Only D Pl1JQ!:1J tick boll if i;i chgqug book ii: mquimd 

D A Fixed Term Savings Account and a SIPP/SSAS Account 
(please complete Section 4)* 

*Please note a SIPP/SSAS Account with Metro Bank is also required in order to open a Fixed Term Savings Account

4. YOUR FIXED TERM DEPOSIT DETAILS

Amount to be deposited I I'------- - - - - - ---- - - -� 

Term (months) I I'---------------� 

Funds to be deposited by: 

5. MANDATE

□

□ 

Cheque made payable to the Pension Scheme 

Electronic transfer from another bank 
(account details to which funds are to be sent will be provided by Metro Bank once the SIPP/SSAS Account has 
been opened) 

In this section you tell us how many and which Authorised Signatories are required to operate this account. 

Completion of this Mandate authorises Metro Bank to accept all instructions given, or acts performed, in accordance with the "Our Service 
Relationship with Business Customers" brochure and/or this Mandate on behalf of the Trustees of the Pension Scheme. 

Please indicate the signing instructions by ticking the appropriate box: 

0 Member Trustee(s) and Professional Trustee(s) to sign together

"If this option is selected please specify number of authorised signatories on behalf of Member Trustees 01 
"If this option is selected pfease specify number of authorised signatories on behalf of Professional Trustees 0 l

OR 

0 Professional Trustee(s) only to sign

"If this option is selected please specify number of authorised signatories on behalf of Professional Trustees □ 

"Please indicate below any special instructions: 

T�� �
c�eme A

f
dm

b 
in'.strator may alone de bit '.he account for the payment of scheme expense disbursements in accordanceWI I s erms o usiness and for pensioner income payments to scheme mem bers.

� OPEN7DAYS Monday - Friday: 8am - 8pm • Saturday: 8am • 6pm • Sunday: 11 am - 5pm 
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Pension Scheme Account Opening Request (continued) 

6. PRIVACY NOTICE

Who are we? 
Metro Bank PLC ("Metro Bank", "we" or "us"), registered in England and Wales, company number: 6419578. 
We are a controller for the processing activities specified in this Privacy Notice that relate to your personal data. 
This Privacy Notice also explains how other parties, including companies belonging to the Metro Bank group, �ay use your personal data
excluding any products, applications or services that have separate privacy notices which do not incorporate this Pnvacy Notice. 
If you have any questions about this Privacy Notice, or would like more information about how we use your personal data or to exercise any of 
your data subject rights (see "Your rights"), please contact our Data Protection Officer: 

Write to: Data Protection Officer 
Metro Bank PLC 
One Southampton Row 
London, WC1 B SHA 

Email: DataProtectionOfficer@metrobank.plc.uk 
If you are unhappy with our management of your information, you have the right to lodge a complaint with the Information Commissioner's Office. 
Please visit www.ico.org.uk for more information. 

Our collection and retention of personal data 
. . . . . Personal data includes any information that directly or indirectly (whether alone or in conjunction with other information) 1dentif1es you (or 

someone else). This includes information such as your name, address and contact details, but also includes, for exampl�, a�y pho�ograph we
have of you (e.g. when you provide us with a selfie and a copy of a photo ID as part of the account opening process), online 1dent1f1ers such as IP 
address or device ID, and location data. 

The personal data we hold about you is limited to information that: 
• You have given us directly, for example when you apply for an account or contact us (eg a copy of your ID, a selfie and your contact

information, or details of your query or complaint)
• We capture through the use of CCTV when you visit one of our stores 
• We record and monitor through our telephone calls to help improve the products and services we offer 

• We receive from trusted third parties during eligibility checks 
• We collect during the provision of our contracted services to you (e.g. your account details, and details of your transactions and interactions with us) 

• We, or third parties acting on our behalf (such as Google Analylics), automatically collect when you use our website or interact with our emails
(in each case, with your consent, where necessary). Examples of data collected include your IP address, browser type referral source, 
information about which parts of our page you have visited and how long you spent on them, the preferences you have set, and whether you 
have opened our emails 

• We occasionally obtain personal data from publicly available sources, such as social media sites (e.g. we may collect your name and 
comments where you mention us in a post) and Government registers (e.g. Companies House).

Where we ask you to provide personal data to us on a mandatory basis, we will tell you at the time of collection. In the event that particular 
personal data is required by the contract or law, this will be made clear. We will also explain the consequences of any failure to provide any 
mandatory personal data: for example, if you can't show us proof of identity, this will mean that we can't open an account for you. 
If you open an account with us and you are under 18, we may also collect personal data that directly or indirectly identifies your parent or legal guardian who helped you open an account. We may use and keep their personal data only for the purposes of checking your identity. You must not give us personal data about someone else (such as a joint applicant or a parent or guardian) without first getting their permission for it to beused and released. We will assume that that person has given permission, although we may still ask for confirmation.
At the end of your relationship with us (for example, if you decide to close your account), we retain your personal data for as long as required tomeet our legal and regulatory obligations. Where retention is based on other reasons, we will retain it for no more than seven years, in line withour data retention policy. 
The purposes and lawful basis for our collection of personal data
Your personal data is collected and processed for business and compatible purposes, in accordance with applicable laws and as set out below. Personal data may occasionally be used for purposes not obvious to you where the circumstances warrant such use (e.g. in fraud investigationsor similar). 

We generally process your personal data under one of the following legal bases: 
• Our legitimate business interests (described in the section below), except where these are overridden by your interests or fundamental rightsand freedoms which require protection of personal data ("Legitimate Interests")
• Compliance with our legal obligations ("Legal Obligation") 
• For the performance of a contract to which you are a party or in order to take steps at your request prior to entering into such a contract 

(""Contractual Performance"). 

OPEN7DAYS Monday - Friday· 8am - 8pm • Saturday: 8am - 6pm • Sunday. 11 am • 5pm 
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Pension Scheme Account Opening Request (continued) 

6. PRIVACY NOTICE continued

We may also rely on other bases (for example, where the processing is necessary in the performance of a task carried out in the public interest or

in order to protect your vital interests or those of another person or where you have given your consent) on an exceptional basis, where none of 

the above apply.
Sensitive personal data 
We may collect a limited amount of Special Category Personal data (revealing racial or ethnic origin, religious or philosophical beliefs, trade union

membership, genetic data, biometric data (where that information is used to identify an individual), information concerning physical or mental 

health, an individual's sex life or sexual orientation (in order to make appropriate accommodations or adjustments), or to provide biometric 

identification services. When we do so, we will explain to you why we need it, and obtain your consent to use it for the relevant purpose. 

To the extent permitted by applicable Jaws, we may collect and process a limited amount of information regarding criminal convictions and

offences and related proceedings (including information relating to allegations and suspicions of criminal offences). 

Further processing 
If we determine that your personal data is to be used for a new purpose, we will inform you beforehand. 

Sharing your information 
Your personal information may be shared with third party service providers, including companies belonging to the Metro Bank group, which may

provide products or services to you or us. 

We will only share your personal data where necessary and where we have a lawful basis for doing so (for the purposes previously outlined). 

Recipients of your personal data include: 
• Other parties connected to your account (i.e. joint account holders) 
• Credit reference agencies (please see section below)
• Our service providers (such as payment processors, IT service providers, email service providers and web analytics providers)
• Specific subcontractors who help to provide you with the services you have requested 
• Tax authorities, regulatory authorities, law enforcement agencies and fraud prevention agencies 
• Our insurers, lawyers, auditors, consultants and other professional advisers 
• Other banks or financial institutions (where you ask us to share your personal data, or where we are asked to confirm your identity for the 

purposes of preventing or investigating financial crime)
• If you want to use our referral to selected third parties to get discounts for their services, or where you want to take advantage of our 

functionality to import or export your banking data 
• Third parties where you have consented for us to share your data with them. 
These recipients may be located in countries around the world (please see "Processing Personal Data outside of the EU (EEA) and UK"). 
The personal informa_tion we _have_ collected from you will be shared with fraud prevention agencies, who will use it to prevent fraud and money 
laundering a�d to verify your 1dent1ty. If fraud 1s detected, you could be refused certain services, finance or employment. Further details of how 
your information Will be used by us and these fraud prevention agencies, and your data protection rights, can be found at www.cifas.org.uk/FPN. 
Your rights 

:��e
h�::e�pecific rights over your personal data, as explained below. These may not apply in all circumstances - we will let you know where this

• Data subject access request
• Rectification of inaccurate personal data
• Erasure of personal data 
• Restricting processing of personal data 
• Right of portability 
• Object to the processing of your personal data 
• Right not to be subject to automated decision-making 
• Right lo withdraw consent. 
You can exercise your rights by contactin 0345 08 · · · 
or by visiting one of our stores. 

g us on 08 500, m writing using the contact details given at the top of this document, 

We will respond to your request within one calendar month w · · · 

you can't give us satisfactory proof of your identity we hav� th
e
e �;�t

"
t

ed 
;
o confirm your identity before processing your request. If 

that are manifestly unfounded or excessive. 
' 0 re use your request. We also have the right to reject requests

For more information on how we process your personal data, please see our website Privacy Notice 
https.//www.metrobankonl1ne.c0.uk/about-us/privacy-and-security/ 
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Pension Scheme Account Opening Request (continued) 

7. DECLARATION AND SIGNATURE(S) (continued) Please note all trustees must sign below

Member Trustee(s) 

Print name 

IJoannis Savva 

Print name 

I Andros Kleanthis Ktorides 

Print name 

I Georgia Savva 

Print name 

I Maria Andrea Savva 

Print name 

I Joanna Savva 

Print name 

OPEN7DAYS 

Signature 

�. I I I 
Date GBJJ�o23 I 

Signature 

w I I ., 

1-,7)3 Date I 2.- I
I 

Signature 

I I �. � I 
Date I �/37202.� 

r 7 
I 

Signature 

I I :;ubz--:o t,,Q 

� 

Dale I 1� 1� 2.. I 2-u .2-3 1--'
Signature 

I 1-- I 
Date [ 2 +-/ o 'Ll2aL3>I

Signature 

r r 
Date I I 

Monday - Friday: 8am - 8pm • Saturday: 8am - 6pm • Sunday: � 1 am - 5pm 

Local Call Centre: 0345 08 08 500 • metrobankonline.co.uk • W MetroBank_Help 
----- - ----

pg 9 

Me1ro Bank PLC is registered 111 England and Wales, company number: 6419578. Registered office· One Southampton Row. Lendon. WCIB SHA We are authonsed by lhe P,uoen11al Hegulat,on 
Au1hority and regulated by the 1-inanc,al Conduct Authority and Prudential Hegulation Authority. 'Metrobank' is the registered trade mark of Metro Bank PLC. 331 AF PR000452 (01.21) 



Pension Scheme Account Opening Request (continued)

7. DECLARATION AND SIGNATURE(S)

Fraud Pn,vantion Agencies 
K you give false or inaccurate infom,ation and fraud is identified or suspected, details may be passed to fraud prevention agencies and/or CRAs lo prevent 
fraud and money laundering. Law enforcement agencies may access and use this intom,Ation. 

You authorlH Matro Banlt to disdosa details of your accounl(s) to your professional advlHr (11 deUlled below) and your pension provider aa 
named on Iha application form, or tllalr successors In title. 

Oaclaralion 

Metro Bank's decision to offer you this Pension Scheme Bank Account is based on the information set out in this application. By applying for this Pension 
Scheme Bank Account, you declare that the information set out in this application is, to the best of your knowledge and belief. correct and not misleading. II 
any of the information provi<lecl in this applicalion Changes you must inform Metro Bank promptly in writing. 

Your Pension Scheme Bank Account witl be subject lo the tem,s am conditions ouftined in the document,, •Our Service Relation■hip with Business 
CU11tomers" and the "lmponant Information Summary" for this product. II your scheme has more then one trustee you will be applying tor a joint a=itmt, 
you acknowledge that each of you is separately responsible for complying with the document "Our Service Relatlonllhlp wtltl BuslnaH Customers" and 
the "Important Information Summary". II any one of you does not comply, Metro Bank can take action against any or an of you atone or together. 

Before signing this Pension Scneme Account Opening Request you shOuld carefully read the document "Our Service Relatlonshlp with Business 
Custom en" and the •tmportant I nformatlon Summary" for this product. II there is any term that you do nol understand, please discuss it with a Metro Bank 
Partnerships Service Centre Specialist before signing. 

I certify that I have ,.viawed the Pension Trust Deed in ,.sp■ct of the above named P■naion Scheme and: 

• The pension has been properly constituted 
• The delails shown above are complete and accurate 
• The Trustees are empowered to open an account at Metro Bank PLC 
, The Trustees are empowered to operate the account/10 appoint represenl!ltives to operate the acoount 
• To facilll!lle operations on ltle account the Trustees are empowered to ubllse any electronic banking service available from Melro Bank PLC 
• The Trust Deed wm be available for inspections by the Bank, if requirecl and that the copy will be rel!lmecl tor a penod of 7 years after ltle account has dosed 
• The signatories on the account mandate (section 6) have been authorised and appointed by all the trustees or the trustees' representatives 
• We permit Metro Bank PLC to make enquiries to HMRC to confrm this scheme is registered with them to< tax reief and exemptions and we authO/ise HMRC 
to provide lhis information to Metro Bank PLC upon requ est 
By signing lhis loon we �edge receipt of details of the Financial Services Compensation Scheme Information Sheet. 
The liability of the professional trustee as set oul in section one for any indebtedness arising from time 10 time on the Aocounl(s) s hall be limited to the assets 
of the scheme. 

We confirm tnal !he Account is to be subject to !he Pension Scheme Bank Account Important Information Summary and the Terms and Conditions as set out 
,n "Our Service Relationship with Business Customers". 

tfW• hereby authofisa Mal7o Bank PLC ("The Banlt") to daduct from my/our Pension Scheme Banlt Account such management chargnlleea and
advl-r ch•ri,n/fN11 a m■y be noUfted frnm Ume to Ume to ttM Bank unoer ttM sole Instruction of two autflonsed slgnatones of the Professional
Truslae H named In geellon 1 above. 

ProfeHlooal Trus&ee(•) 

Print name 

[ Emi l�cAli 9l!r 

Signature 

Position rAdmi ni strator 
I Date r-1 / FEBRUARY 2023-l--

Print name Signature 

l _J I 
Position j 

_________________ _j 
Oat"' / 

·-i
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Pension Scheme Account Opening Request (continued) 

8. PROFESSIONAL ADVISOR DETAILS

Name of Company 

Address 

Post code 

Contact Name 

Email r 

/-

1 OPEN7DAYS 

I Telephone Number I l 

I 
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