OPAS (The Pensions Adyvisory Service) is available at any time to assist members and
beneficiaries of the Scheme in connection with any pensiong query they may have, or any
difficulty which they have failed to resolve with the Trustees or the administrators of the
Scheme.

The Pensions Ombudsman appointed under section 145(2) of the Pension Schemes Act
1993 may investigate and determine any complaint or dispute of fact or law in relation to
an occupational pension scheme made or referred in accordance with that Act.

Both OPAS and the Pensions Ombudsman may be contacted at 1] Belgrave Road,
London SW1V [RB.

The Pensions Regulator is able to intervene in the running of schemes where trustees,
employers or professional advisers have failed in their duties.
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DATA PROTECTION

The Trustees are g "data controller" for data held about You in connection with the
Scheme. This data may be used for any reasonable purpose connected with the
administration of the Scheme, including decisions about the amount of benefits and

eligibility for those benefits,

Data may be disclosed to delegates, agents and professional advisers but will otherwise be
disclosed only with your consent or as required by law.

You are entitled on request to see copies of any personal data held about you, and to be
told its source,

APPLICATION FOR MEMBERSH]P

If you wish to apply for membership of the Scheme, please sign and return this Jetter.

Signed d ..... ﬁ\ ............ Name (K{Déﬁézo(b

(Authorised signatory of Robinson Contract Services Limited)

[ apply for membership. [ agree to abide by the terms of this letter and the Rules.
Signed E}..CQ‘SQWDO\S\. George Colin Robinson
Date 'q["@]l(}lé



