Sample of testimonials and references for April 2008

Martin Vincent martin@pharmacyplus.co.uk
Sent: Tuesday, 22 April, 2008 12:32:39 PM
Subject: Re: Testimonial

Subject: Testimonial

When looking for professionals to help us manage our executive pension scheme | was slightly
concerned at the idea of approaching an organisation via the Internet. However, within a few days of
making contact with Pension Practitioner.com, one of their senior advisors made the trip to Bristol
to explain the service and set out in detail how we might implement some of our out of the ordinary
ideas.

| was convinced that Pension Practitioner had the know how, technical support and can do attitude
to provide us with the help we needed at a reasonable cost.

And they haven't disappointed. Since instructing them last year, Pension Practitioner have always
offered practical and cost effective solutions to our every need and | would happily recommend
them to anyone looking for a personal and responsive service.

Martin Vincent

Pharmacy Plus Limited is registered in England , company number 4228879.
sofineuk@yahoo.co.uk

Sent: Thursday, 17 April, 2008 09:01:29 AM
Subject: Reference

As a media consultant, | am only too aware of the poor reputation of the pensions industry with low
administration standards and high hidden charges. However, you seem an exception to the rule. |
have found your organization easy to deal with, clear charges and an excellent level of personal
service. Also, | appreciated your efforts on working into the night on ensuring that my scheme was
tax registered in time, somehow | doubt if a 9-5 insurance company would have achieved that!

Thank you for everything.

A Francis
Sofine Media

---------- Forwarded message ----------

From: Nigel Hill <nigelhill@leadershipfactor.com>
Date: Sat, Apr 12, 2008 at 1:36 PM

Subject: Re: Testimonial

"I have been very impressed with the knowledge and efficiency of PensionPractitioner.com. The
advice and administration involved in transfering our SSAS were excellent. Above all, compared with
our previous provider, the level of customer service and quick response has been a breath of fresh
air"


mailto:martin@pharmacyplus.co.uk
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mailto:nigelhill@leadershipfactor.com

Nigel Hill, Chairman, The Leadership Factor Ltd

---------- Forwarded message ----------

From: Graham Rowntree <graham@rowntree.vispa.com>
Date: Sat, Apr 26, 2008 at 3:30 PM

Subject: Re: Testimonial

Thank you for the fast service and personal attention. | was very impressed by the way you
focused on my company's particular needs and priorities, and also how clearly you
communicated the options available. I'd heard that setting up my pension scheme would be a
daunting and lengthy challenge - in fact, thanks to PensionPractitioner.com it was
straightforward and was achieved very quickly. I will definitely recommend your services to
others.

Graham Rowntree
Managing Director, Reactive Associates Ltd
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