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Account Summary

% Lloyds TSB

Write to us at:
PO Box 1000
Andover
BX1 1LT

Call us on; 0845 072 5555 (from UK)
+44 1733 347338 (from QOverseas)

Visit us online: www.lloydstsbh.com

Your branch: CANNOCK

Sort code: 30-91-58

Account number: 00862376

BIC: LOYDGB21257

IBAN: GB18 LOYD 3091 5800 8623 76

Balance On 7 July 2011 £37,118.97
Total Paid In £0.00
Total Paid Out £160.74
Balance On 13 July 2011 £36,958.23
Account Activity
Date Payment type  Details Paid out (£) Paid in (£) Balance (£)
7 Jul 11 BALANCE BROUGHT FORWARD 37,118.97
13 Jul 11 [Cheque 000252 160.74 36,958.23
13 Jul 11 BALANCE CARRIED FORWARD 36,958.23
Messages

For important information about compensation arrangements, please refer to the back of this statement.

Lloyds TSB Bank ple, 25 Gresham Street, London, LC2V 7HN, Lloyds TSB Scolland ple, Henry Duncan House, 120 George Street, Cdinburgh, EH2 ALH.

Lloyds TSB Cffshore Limited, PO Box 160, 25 New Streel, SI. Helier, Jersey, JE4 BRG.



Useful information

Changing your contact details

Please write to us af: Lioyds TSB, Box 1, BX1 LT or visit any Lloyds TSB branch.
if your account is held in the Channel Islands, Isle of Man or with WorldVfide Service, please write 1o us at: Lloyds TSB, Customer Service Centre,

Peveril Buildings, Peveril Square, Douglas, Isle of Man IM99 11J.
Lost and stolen Cards or Chequebooks

i you think your cards or PINS have been stolen, please call us immedialely on 0800 096 9779. If you're outside the UK, call us on
+44 1702 278 270. !f you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
Personal customers go to www.lloydstsb.com/registerquick
Commercial customers go to wwwilloydsisb.com/business
Corporate customers go to www.lloydstsbcorporatemarkels.com

Offshore & WorldWide Service customers go to wwwi.lloydstsb-offshore.com

Personal Debit and Cashpoint® Card Charges

« When you use your card in currencies other thon sterling, lhe
amount is converted to sterling on the day it is processed by Visa,
using their standard exchange rate that day. We also include a
foreign exchange fee of 2.99%. You can find out the Visa exchange
rate on 0845 3000 000 {+44 1733 347007 from abroad). If your
account is held in the Channel Islands or isle of Man, or is 0 WWS
account, call 08457 449900 (+44 1539 736626 from abraad).

* When you use a debit card 1o withdraw cash abroad we will charge
you 1.5% of the amount withdrawn. The minimum fransaclion
charge is £2.00. The most we'll charge for each transaction is
£4.50. This applies to all foreign cash transactions.

* You'll not pay the cash wilhdrawal fee when using your debit card at
Lloyds TSB or a LINK ATM in the UK for transactions in sterling. If you
use your debit card over the counter in a bank other than
Uoyds TSB, or at a non-Link ATM, you will be charged the cash
withdrawal fee.

» We will also charge the fee if you buy foreign currency or fravellers
cheques al another bank, the Posl Office® or a bureau de change
in the UK, but not at Uoyds TSB.

¢ When you make a purchase (not a cash withdrawal) abroad or ina
currency other than sterling - we will charge you £1. This also
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier and Plalinum
accounls or accounts held in the Channel Islands, the Isle of Man, or

-~ - \WWS Executive Gold and WWS Executive Platinum accounis.

If you use your Cashpoini® card abroad you will be charged 1.5%
(minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Cashpoint® Card charges
Full information on our charges is set out in our charges brochures and
on our websile at www.lloydsisb.com/business (refer to “Rotes and
Charges™). Alternalively please contaci your relationship manager. For
any card fransaction in @ foreign currency, the amount is converted into
sterling on the day it is debited to your account, using the Visa
exchange rate. The Visa exchange rate includes a foreign exchange
adminisiration fee of 2.75%. You can find out the Visa exchange rate by
calling us on 0845 072 5555.

Charges will be shown on your statement or current account
charges invoice.

Interest rates

You can find the rates used to calculate the interest you have earned or
been paid as follows:

Personal Customers; visit www.lloydstsb.com, any branch or call our
interest rate line on 0845 300 0032 (8am-9pm NMon-Fri; 9am-5pm
Sat-Sunl.

Commercial Customers: visit www.lloydstsb.com/business.

Corporate Customers: visit www.lloydsisbcorporate markets.com
Offshore and Worldwide Service Customers: visit www.lloydstsb-offshore.com

Checking your statement

Please read Ihrough the enlries on your siatement. If you think
something is incorrect, please contact us straight away on the
telephone number on the froni of your stalement. The earlier you
contact us, the more we may be able o do. E.g. if you have a personal
account, we may not be able fo refund you if you tell us more than 13
months after the date of the payment. Take care when storing or
disposing of information about your accounls.

Please contact us if you'd like this in Braille or large print.

Telephone Banking
call the number at the top of your statement - available 24/7
call the number at the top of your statement
call the number at the top of your statement
call 08457 449900 (or +44 1539 736626 from abroad)

Important information about compensation arrangements
We are covered by the Financial Services Compensation Scheme (FSC3).
The FSCS can pay compensation fo depositors if a bank is unable to
meet its financial obligations. Most depositors - including most
individuals and small businesses - are covered by the scheme.

In respect of deposils, an eligible deposilor is entitled to claim up to
£85,000. For joint accounts each account holder is ireated as having o
claim in respect of their share so, for a joint account held by two eligit.le
deposilors, the maximum amount that could be claimed would be
£85,000 each (making a fotal of £170,000). The £85,000 limit relates ‘o
the combined amount in all the eligible depositor’s accounts with the
bank including their share of any joint account, and nol fo each

separale account.

For further information about the scheme (induding the amounts

covered and eligibility to claim) please ask at your local branch, refer o

the FSCS website wwwi.FSCS.org.uk or call 020 7741 4100 or 0800 678 1100,
Deposits with us are held with eilher Lioyds TSB Bonk plc or Lloyds 158
Scolland ple. Eligible depositors have a separate limit of £85,000 for
accounds in each bank.

Accounts with Lloyds TSB Bank plc include accounts in all ils divisions

and under trading names: Cheltenham and Gloucester ([C&G), Lioyds
Bank, Lloyds TSB, Lloyds TSB Agriculiure, Lloyds TSB Bank,

Lloyds TSB Business, Lloyds TSB Business Banking, Lloyds T$8 Comme-cigl,
Lloyds Bank Corporate Markels, Lloyds TSB Corporate Markets, Lioyds TSB
Private Banking and WorldWide Service. An eligible depositor’s £85,000 limit
relales 1o the combined amount in all accounts with Lloyds TS8 Bank plc.

&

Accounts with Lioyds TSB Scotlond plc include accounts in all its divisions— - ———— -~ — - -

and under frading nomes: Lioyds TSB Scotland Business, Lloyds TSB
Scotland Business Banking, Lioyds TSB Scotland Commercial,

Lloyds TSB Scotland Commercial Banking, Lloyds TSB Agriculiure, Lloyds TSB
Business, Lioyds TSB Business Banking, Lloyds TSB Commercial, Lloyds Bank
Corporale Markets, Lioyds TSB Corporate Markets and Lloyds TSB Private
Banking. An eligible depositor’s £85,000 limit relales to the combined
amount in all accounts wilh Lloyds 758 Scotland plc.

If you are unsure which bank your account is held wilh please check
your account literature or ask af your local branch.

Offshore customers: the Jersey branch of Lloyds TSB Offshore Limited is a

participant in the Jersey Banking Depositor Compensation Scheme. The

Scheme offers protection for eligible deposits of up to £50,000. The ,w
maximum total amount of compensation is capped at £100,000,000 in sl
any 5 year period, Full details of the Scheme and banking groups

covered are available on the States of Jersey website or cn request.

Customers of the Isle of Man and Guernsey branches should refer ta the

following websites for information on their compensation scheme

arrangements: Guernsey: www.dcs.gg and Isle of Man: www.gov.im

Marketing Information

We like o keep you informed of new products and services using mail

phone, email or lext message. If you'd rather we didn’t contact you in

gny of these ways please write, call us or visit any branch and let us
now.

Dispute resolution

If you have a problem wilh your agreement, please Iry 1o resolve it wilh
us in the first instance. If you are not happy with the way in which we
handled your complaint or the result, you may be gble to complain fo
the Financial Ombudsman Service. if you do not fake up your problem
with us first you will not be entilled to complain 1o the Ombudsman. Wi
can provide delails of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from thelr usual contact.

Stop receiving paper statements

Personal customers can choose to slop receiving paper stotements. To
do this you must be registered for Inlernet Banking. To register please
visit www.lloydstsb.com/registerquick or any Lloyds TSB branch.
Offshore customers can register af www.lloydstsb-offshore.com.

Textphene service for Hecring Impcred Customers is ovciicble on 0800 056 7611 (Otfshore and WerldWide Service customers shot!d ring +44 1624 680719). Uoyds T58 ¢lso azcepts telephone calls

i3 BT Typelck. \We may monutor or record calls in cose we need 1o check we have corried oul your instructions correctly ond 1o help us improve our quality of service. Coshp

int® and PhoneB

are registered frodemarks of Loyds TS8 Bank ple. Loyds T5B Offshere PhoneBank is a registered business name of Lioyds TSB Olfshore Heldings Ltd. Lloyds 158 Benk plc ond Uoyds 58 Scotiond plc
are authorised and reguloted by the Financial Services Authority for savings, insurance and other financial services We are licensed and regulated by the Office of Fair Trading for tending services
and subscribers to 1he Lending Code. Ve cre members of the Financiol Services Cempensation Scheme and covered by the Finande! Ombudsman Service. Lloyds TSB Offshore Limited Registered in
ltersey, number 4029. Regulated by the Jersey Financial Services Cemmission. We cbide by the tersey Code of Practice for Consumer Lending. The Guernsey branch of Uoyds TSB Otfshore Limited is
licensed to conduct banking, investment and insurence business by the Guernsey financial Services Commission under the Banking Supenvision (Baidiwick ol Guernsey) Law 1994, the Protection cf
investars (Ba.!wick of Guernsey) Law 1987 cnd the Insurcnce Mancgers end insurence Intermediaries (Baitwick of Guemsey) Law 2002. The Isle of Man brench of Uoyds TSB Offshore Limited is

l'censed by the Isle ¢f Aan Finencic) Supernvision Commission.
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% Lloyds TSB

Write to us at:
PO Box 1000
Andover
BX1 1LT

Call us on: 0845 072 5555 (from UK)
+44 1733 347338 (from QOverseas)

Visit us online: www.lloydstsb.com

Your branch: CANNOCK

Sort code: 30-91-58

Account number: 00862376

BIC: LOYDGB21257

IBAN: GB18 LOYD 3091 5800 8623 76

INTEREST RATES FOR THE PERIOD 10 JUN 11 TO 11 JLY 11

Debit Rates 10 JUN 11 -11 JLY 11
Unauthorised Borrowing 26.40% pa
Lloyds TSB Bank ple, 25 Gresham Streel, London, EC2V 7HN, Lloyds TSB Scolland ple, Henry Duncan House, 120 George Slreeel, Cdinburgh, EHZ aLH.

Lloyds 158 Offshore Limited, P O Box 160, 25 New Stieet, SL. Helier, Jersey, JE4 BRG.



Useful information

Changing your contact details
Please write fo us at: Uoyds TSB, Box 1, BX1 T or visit any Lloyds TSB branch.

If your account is held in the Channel Islands, Isle of Man or with WorldWide Service, please write 1o us al: Uoyds TSB, Customer Service Centre,

Peveril Buildings, Peveril Square, Beuglas, Isle of Man IM99 10,
Lost and stolen Cards or Chequebooks

Ifyou think your cards or PINS have been siolen, please call us immediately on 0800 096 9779. If you're outside the UK, call us on
+44 1702 278 270. If you think your chequebook has been lost or stolen, call us immediately on the telephone number on the front of your staterent.

Infernet and Telephone banking are designed to make your life easier

Internet Banking
Personal customers go to www.lloydstsb.com/registerquick
Commercial customers go to www . lloydsisb.com/business
Corporate customers go to www.lloydsisbcorporatemarkets.com

Offshore & WorldWide Service customers go to wwwi.lloydsisb-offshore.com

Telephone Banking
call the number at the top of your stalement - available 24/7
call the number at the top of your stalement
call the number at the top of your stalement
call 08457 449900 (or +44 1539 736626 from abroad)

Personal Debit and Cashpoint® Card Charges

» When you use your card in currencies other than sterling, the
amount is converted io sterling on the day il is processed by Visa,
using their standard exchange rote that day. We also include a
foreign exchange fee of 2.99%. You can find oul the Visa exchange
rale on 0845 3000 000 (+44 1733 347007 from abroad). If your
account is held in the Channel Islands or Isle of Man, or is a WWS
account, call 08457 449900 {+44 1539 736626 from abroad).

* When you use a debit card to wilhdraw cash abroad we will charge

you 1.5% of the amount withdrawn. The minimum fransaction
charge is £2.00. The most we'll charge for each transaclion is
£4.50. This applies to all foreign cash fransactions.

* You'll not pay the cash withdrawal fee when using your debit card ot

Lioyds TSB or a LINK ATM in the UK for fransactions in sterding. If you
use your debit card over the counter in a bank other than

Uoyds TSB, or at a non-Link ATM, you will be charged the cash
withdrawal fee.

¢ We will also charge the fee if you buy foreign currency or travellers
cheques at another bank, the Post Office® or a bureau de change
in the UK, bul not ot Lloyds TSB.

* When you make a purchase {nof a cash withdrawal) abroad orin a
currency olher than sterling - we will charge you £1. This dlso
applies to Internet or home shopping card purchases not made in
sterling. This fee will not be charged on Premier and Platinum

accounts or accounts held in the Channe! Islands, the isle of Man, or

WWS Execulive Gold and WWS Executive Platinum accounls.

* |f you use your Cashpeint® card abroad you will be charged 1.5%
{minimum £1.50) of the amount you withdraw.

Business Debit Card and Business Cashpoint® Card charges

fullinformation on our charges is set out in our charges brochures and

on our websile at www.lloydsisb.com/business (refer lo "Rates and
Charges”). Allernatively please contact your relationship manager. For

any card transaction in a foreign currency, the amount is converted into

sterling on the day it is debited to your account, using the Visa
exchange rale. The Visa exchange rate includes a foreign exchange

administration fee of 2.75%. You can find out the Visa exchange rate by

calling us on 0845 072 5555.

Charges will be shown on your statement or current account
charges invoice.

Interest rates

You can find Ihe rales used to calculate the interest you have earned or

been paid as follows:

Personal Customers: visit www.lloydstsb.com, any branch or call our
interest rale line on 0845 300 0032 {8am-9pm Mon-Fri; 9om-5pm
Sat-Sun).

Commercial Customers: visit www.lloydstsb.com/business.
Corporate Customers: visil www.lloydstsbcorporate markets.com

Offshore and Worldwide Service Customers: visit www.lloydstsb-offshore.com

Checking your statement

Please read through the enfries on your slatement. If you think
something is incorrect, please contact us straight away on the
telephone number on the front of your statement. The earlier you

contact us, the more we may be able to do. E.g. if you have a personal

account, we may not be able to refund you if you tell us more than 13
months after the date of the payment. Take care when storing or
disposing of information about your accounts.

Important information about compensation arrangements
We are covered by the Financial Services Compensation Scheme (FSCS).
The FSCS can pay compensalion o depositors if a bonk is unable fo
meet its financial obligg:ﬁons. Most depositors - including mosi
individuals and small businesses - are covered by the scheme.

In respect of deposils, an eligible depositor is entilled to claim up to
£85,000. For joint accounis each account holder is ireated as having a
claim in respect of their share so, for a joint account held by two eligible
depositors, the maximum amount that could be claimed would be
£85,000 each (making a fotal of £170,000). The £85,000 limit relates 1o
the combined amount in all he eligible depositor's accounts with the
bank including their share of any joint account, and not 1o each

separate account. /w%
For further informalion about the scheme (including the omounts '
covered and eligibility to claim) please ask at your local branch, refer to

the FSCS website www.FSCS.org.uk or call 020 7741 4100 or 0800 678 1100.

Deposits wilth us are held with either Lioyds TSB Bank plc or Lioyds TS13
Scotland plc. Eligible depositors have a separate limit of £85,000 for
accounis in each bank,

Accounts with Lioyds TSB Bank plc include accounts in all its divisions

and under {rading names: Chellenham and Gloucester (C&G), Lloyds

Bank, Lloyds TSB, Lloyds TSB Agriculiure, Lloyds TSB Bank,

Lloyds TSB Business, Lloyds TSB Business Banking, Lloyds TSB Commgxrcial,
Lloyds Bank Corporate Markets, Lloyds TSB Corporate Markets, Lloyds TSB
Privale Banking and WorldWide Service. An eligible depositor's £85,020 limit
relates fo the combined amount in all accounts with Lloyds TSB Bank plc.

Accounts with Lloyds TSB Scollond plc include accounts in allits divisions
and under trading names: Lloyds TSB Scotland Business, Lioyds TSB
Scotland Business Banking, Lloyds TSB Scatiand Commiercial,

Uoyds TSB Scolland Commercial Banking, Lloyds 7SB Agriculture, Lioyds TS8
Business, Lloyds 758 Business Banking, Lioyds TS8 Commercial, Uoyds Bank
Corporate Markets, Lloyds TSB Corporate Markels and Lloyds TSB Private
Banking. An eligible deposilor's £85,000 limit relates to the combinec
amount in all accounts with Lioyds TSB Scofland ple.

If you are unsure which bank your account is held with please check
your account literalure or ask at your local branch.

Offshore customers: the Jersey branch of Lloyds TSB Offshore Limited is o
participant in the Jersey Banking Depositor Compensation Scheme.. The
Scheme offers protection for eligible deposits of up to £50,000. Th2
maximum total amount of compensation is capped at £100,000,000 in
any 5 year period. Full details of the Scheme and banking groups
covered are available on the States of Jersetwebsite or on request.
Customers of the Isle of Man and Guernsey branches should refer to the
following websites for information on their compensation scheme
arrangements: Guernsey: www.dcs.gg and Isle of Man: www.gov.im

Marketing Information

We like to keep you informed of new products and services using mal,

phone, email or text message. If you'd rather we didn’t contact you in

gny of these ways please wrile, call us or visit any branch and let us
now.

Dispute resolution

If you have a problem with your agreement, please try to resolve it with
us in the first inslance. If you are not happy wilh the way in which we
handled your complaint or the result, you may be able lo complain to
the Financial Gmbudsman Service. If you do not take up your problem
with us first you will not be entilled 1o complain to the Ombudsman. Vie
can provide details of how to contact the Ombudsman. Offshore
customers should request a copy of ‘How to Voice Your Concerns’
from their usual contact.

Stop receiving paper statements

Personal customers can choose 10 siop receiving paper sialements. T>
do this you must be registered for Internet Banking. To regli)ster please
visit www . lloydstsb.com/registerquick or any Lloyds TSB branch.
Offshore customers can register at www.lloydstsb-offshore.com.

@

Please contact us if you'd like this in Braille or large print. ™

Textphone service for Hearing Impaired Cuslomers is aveileble on 0800 056 7611 (Offshore and WorldWide Service customers should ring +44 1624 680719). Lloyds 158 clso aecepts telephone calle
via BT Typetalk. We may monitor or recerd calls in case we need to check we have carried out your instructions correctly and to help us improve our quolity of service, Coshpoint® and PhoneBonk@:
are registered tredemorks of Lioyds TSB Bank ple. toyds 158 Offshore PhoneBank is a registered business nome of Lioyds 158 Offshore Holdings Ltd. Lioyds TSB Bank plc and Lioyds TSB Scotland pl:
are autherised and regulated by the Financic! Services Authonly lor savings, Insurance and other financial services. We are licensed and regulated by the Office of Foir Trading for lending services
and subscribers o the Lending Code. We are members of the financlal Services Campensation Scheme and covered by the financiol Ombudsman Service. Lioyds 5B Offshore limited Registered in
Jersey, number 4029. Regulated by the Jersey Financiol Services Commissicn. We abide by the Jersey Code of Praclice lor Consumer Lending. The Guernsey branch of Uoyds 158 Ofishore Limited i
licensed to conduct banking, investment and insurance business by the Guemnsey Financie! Services Commission under the Banking Supervision {Bailiwick of Guernsey) Law 1994, the Pratection of
investors (Bailiwick of Guernsey) Law 1987 and the Insurance Manogers and tasurance Intermediaries (Beiliwick of Guernsey) Law 2002. The Isle of Man branch of Uoyds T58 Ofishore timited is

licensed by the Is'e ol Man Finencicl Supervision Commission.



